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Complete Locate Package 
A complete locate package is an essential document to be kept at an excavation site. It 
contains important safety information that will help protect your crew. 
 
IMPORTANT: Do NOT dig unless ALL utility companies have cleared or completed 
the locates. 
 
What Is Included In The Package? 

1. Ontario One Call CONFIRMATION (first page) 
2. Responses from the Members notified 
3. Responses from any other sources 
4. Any other relevant information (emergency contacts if buried cables/pipes are found and 

were not on the locate, specific safety protocols, company Best Practices) 
 
Who Should Have Access to It? 
Whoever is operating digging equipment and the foreman should have a copy of the locate 
package. 
 
Locate Validity Period 
Each completed locate must have a validity period of 60 days. 
 
Sharing Locates 
If you plan to share your locates with another excavator or subcontractor, it is best to 
include their contact information at the time of submission. 
 
You can include an additional company/contact on an Ontario One Call request within the 
“Contact Information” section under the “Additional Contact”. 
 
Click here to learn more about sharing locates 
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Please read this pamphlet before you 
begin to dig. Please note that this is a 
sample and locate documents may 
vary depending on the locate 
response provided.  
 
This pamphlet is designed to help you 
understand some key pieces of 
information that you will find on your 
locate documentation so you can dig 
safely. 
 
If you have any questions about a locate 
document, please contact the Locate 
Service Provider or the Underground 
Infrastructure Owner listed at the top of 
the sheet. 
 
It’s important to: 

• Read and fully understand your 
locate paperwork. 

• Make certain the sketch of the 
located area matches the 
markings on the ground. 

• Hand dig cautiously (with non-
mechanical equipment) within 1 
metre of locate marks 

• DO NOT dig outside the area 
located on your locate sheet  

• Remember that your locate is valid for a minimum of 60 days, and you need to check 
• the validity period of each locate provided. If you plan to dig after that date, you’ll need to 

contact Ontario Dig Authority again to request a new locate 
 
* DPT = Damage Prevention Technician (locator) 
 
Copyright: Ontario Dig Authority 2026 
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Important Information 
It is your legal responsibility to review carefully before you start digging! 
 
 


