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REGULATORY SUMMARY

Requests receiving 10 business days As of May 1%, any request that is comprised of more than

1 civic address, or requests where there is NO civic
address must be completed within 10 business days instead of
5.

Excavations or dig sites that are comprised of:

e atleast two properties or parts of properties, each having
its own municipal address, or

* one or more properties or parts of properties, at least one
of which has no municipal address.
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Select the request type

Single Address Request: This is a standard request that you must
select if your excavation work involves a SINGLE address (civic). This
request will provide infrastructure owners with 5 business days to
complete the Locate.

If your request does not meet this criteria, it will be suspended for review by
a Specialist, which may delay your locate request.

Advanced Request: This is a standard request that you must select if

any or all of the criteria below are met. This (large locate) request will

provide infrastructure owners with 10 business days to complete the

Locate.

large excavation or dig site” means an excavation or dig site that is
comprised of,

(a) at least two properties or parts of properties, each having its own
municipal address, or
(b) one or more properties or parts of properties, at least one of which has no
municipal address.

CHANGES

Detailed Explanations

Default 10 business days
work to begin date

* Map Validations

Map Selection Area is too large.
Please create an Advanced Locate
Request.

9. When do you pla

03/08/2024



DL VS. ADVANCED LOCATES

Dedicated Locator Projects Advanced Requests

Designated broadband projects At least two properties or parts Projects that meet both the

that commenced on or after April of properties, each having its definition of an advanced locate,

14th, 2022. own municipal address, or and a DL project, must proceed
as a DL project.

Excavations or digs where a One or more properties or parts
project owner decides to use DL.  of properties, at least one of
which has no municipal address.

Excavation or dig projects that
satisfy criteria prescribed by the
Minister.
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ADMINISTRATIVE PENALTIES

Standard locate requests $300 $10,000

Advanced locate requests
$300




COMPLIANCE APPROACH

Internal
Allegation escalation to Compliance
received Investigator outcome
A File complaint * Issue Notice of *
against Investigation to
Excavator Excavator

O

Investigator conducts
investigation

Excavator window to
respond and/or resolve Investigator reviews
excavator’s compliance history

User entered single-civic
rather than advanced
request
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QUESTIONS?

For any specific questions, please email us at
Compliance@OntarioOneCall.ca



mailto:DigSafety@ontarioonecall.ca
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