
D I G G I N G  I N  T O  B E S T  P R A C T I C E S

F i n d i n g  O p e n  R e q u e s t s

Sometimes you need to find all requests that have not been actioned in 360 Feedback.  This may be because you’re starting to 

update requests or you’re checking to see if you’ve missed something.  

Either way, this is a handy tutorial to see all open requests in 360 Feedback.

How to do this…

In the Web Portal, click on the search option, toggle 

Advanced Mode on.

1) Change the status to Notification Sent

2) Change the station code to your station code(s)

3) Select the date range (up to 30 days) that you wish.

4) Click Search and view your results

Below is a screenshot of how your Advanced Search 

should look like and what fields to fill in.

Remember …

Members and excavators can only search for requests 

30 days at a time.

By law, Members are required to update 360 Feedback 

within 3 days after completing a locate.

The default status after Ontario One Call sends a locate 

is Notification Sent.  
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