
Action 
completed 

by OOC

Action 
completed 
by Project 

Owner (PO)

Action 
completed 

by DLSP

Action 
completed 

by UIO

Does the Project Owner (PO) 
have a Dedicated Locator Service Provider 

(DLSP)?

YES

DLSP meets the 
DL Framework 

requirements and has 
the resources to fulfill 

the Project Scope

NO The PO should ensure 
their DLSP meets the 

DL framework to 
qualify for UIO 

approval

PO contacts DL Team to initiate 
the DL PROJECT NOTICE 

Submission 

OUINSA 7(2)

Within 3 business days, OCC 
notifies all affected UIOs of the 

DL project

OUINSA 7(6)

UIO & PO 
Agree on DLSP 

OUINSA 7(7)(A)

UIO requests OOC 
approval to respond 
to subsection (9.1) 
notifications about 
their underground 

infrastructure

OUINSA 7(6.1)

WITHIN 10 BUSINESS DAYS

UIO provide the DLSP with 
mapping information, including 

the location of their 
underground infrastructure 

and any other necessary details

OUINSA 7(7)(B)

WITHIN 15 BUSINESS DAYS

 OOC provides determination and 
notify the affected member, 
project owner, and any other 

affected members

OUINSA 7(6.3)

NOT APPROVED

APPROVED

DL Project Starts 

Locates are submitted 
 10 business days before work starts to 
notify Transmissions and accommodate 

special requests

DLSP completes locates for 
suppressed notifications within 
10 business days and submits 

360 Feedback within 3 business 
days.

(6.1) Approved UIO completes 
locates within 10 business days 

and submits 360 Feedback 
within 3 business days.

Is the Project 
exceeding 90 days 

in duration?

YES

Project Owner 
provides OOC with a 

90 Days project 
update 

NO

Project Owner 
informs OOC of 

project completion

PROJECT COMPLETE

Ontario One Call notifies 
affected UIO that described 

work is completed and 
removes access to 

DL PROJECT NOTICE
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