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Locate Delivery Performance by Region

For questions, contact Infrastructure Account Services at IAS@ON1Call.com or (844) 257-9490.

How to find and interpret your organization's data
This report shows performance data from an Underground 
Infrastructure Owner’s (UIO) perspective, focusing on 
notifications by region.

UIO Performance
Review how each region manages notifications sent 
by Ontario One Call (OOC).

Notification Performance

Renegotiated Date
The number of notifications that have been 
renegotiated within the reporting period presented in 
volume and percent by region. 

Day to Close Breakdown
The volume and percentage of notifications 
completed and how many days it takes for the 
member (UIO) to complete the notification.

On Time: Notifications completed within the legislated 
timeframe (Single and Advanced requests) presented in 
volume and percent by region;

•

Late: Notifications completed outside of the legislated 
timeframe (Single and Advanced requests) presented in 
volume and percent by region;

•

No 360 Feedback Response Provided: Notifications 
that have not been updated with a status and closed 
date in 360 Feedback presented in volume and percent 
by region.

•

0-5 Business Days: Considered On Time for all requests;•
6-10 Business Days: On Time for Advanced requests 
but late for Single-address requests (which must be 
completed within 5 days);

•

11-15 & 16+ Business Days: Late•

Included in this report
Includes data for Single 
requests, and Advanced 
requests.

What's included in this report
The report is generated monthly and captures data from the 
previous reporting period (month prior). It's designed to 
provide a timely and accurate snapshot of the UIOs locate 
delivery performance by region.

Excluded in this report
Excludes data for planning, 
sewer lateral, emergency, 
cancel, test, priority 0, and 
void requests.

Key Definitions
Excavator Perspective 
Represents the percentage of locate request packages for which all 
required UIO locate responses were completed within the prescribed 
(or renegotiated) timeframe, based on response information provided 
by UIOs. This reflects the percentage of excavation projects that can 
proceed on time from the excavator’s perspective.
UIO Perspective 
Represents the percentage of individual locate responses completed 
by UIOs within the prescribed (or renegotiated) timeframe, based on 
completion data submitted by UIOs. This reflects overall locate delivery 
performance across all participating UIOs.
Underground Infrastructure Owner (UIO) Name
Underground Infrastructure Owner is a Member of Ontario One Call. A 
person or entity described in one or more of the following paragraphs 
is a member of the Corporation if the person or entity owns or 
operates underground infrastructure:

Renegotiated Data
When the Member (UIO) and the Excavator have mutually 
agreed in writing to a different due date for a Standard or 
Advanced locate request, where such renegotiated date:

Every municipality in Ontario;
Hydro One Inc., as defined in the Electricity Act, 1998;
Ontario Power Generation Inc., as defined in the Electricity Act, 
1998;
Every gas distributor and every gas transmitter, as those terms 
are defined in the Ontario Energy Board Act, 1998;
Every Operator of a distribution system, as defined by the 
Electricity Act, 1998;
Every person or entity regulated under the Oil, Gas and Salt 
Resources Act;
Every person or entity that owns or operates underground 
infrastructure that crosses a public right of way or is in the 
vicinity of a public right of way.

  a. reflects an actual agreement between the Member (UIO) 
     and the Excavator confirmed in writing during the first five
     (5) business days (for a Single locate request) or during
     the first ten (10) business days (for an Advanced locate
     request) from when the Member (UIO) received notification
     of the locate request;
  b. is recorded by the Member (UIO) in 360 Feedback or in a 
      manner otherwise expressly permitted by Ontario One
      Call, by, at a minimum:

  i. Changing the locate status to "renegotiated"
 ii. Entering the agreed-upon renegotiated date;
iii. Entering details about the renegotiation including, but not
     limited to, the Member's (UIOs) and the Excavator's 
     representatives, by name, who agreed to the new date, 
     and the actual date the agreement was made. 
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Points to note

Data shown on pages 1-3 displays performance data combining both Advanced and Single requests.•
Data on pages 4-6 and 7-9 displays the performance data for Advanced and Single requests respectively.•
The report template design has been updated to enhance reporting clarity and user experience. Changes include the 
addition of a cover page, improved layout and streamlined visualizations. These updates are intended to improve 
accessibility and provide a more comprehensive overview of the data. 

•

The new legislative change, Ontario Regulation 136/24, took effect on May 1, 2024. It would have impacted the data 
starting from the last week of April 2024. Consequently the numbers may not add due to rounding. 

•

For questions, contact Infrastructure Account Services at IAS@ON1Call.com or (844) 257-9490.

When this report is run

The report is generated monthly and captures data from the previous reporting period. It's designed to provide a timely and 
accurate snapshot of compliance performance. The report was last run on:

Summary Report

Locate Delivery Performance by Region

What goes into creating the report

Data for this report is collected from Ontario One Call's 360 Feedback system housing locate information and UIOs self-reported 
locate delivery responses.
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01/06/2026  30/06/2026 

Percentage of Notifications On Time

Notifications by Days to Close

Region On Time On Time (%) Late Late (%) No 360 Feedback
Response
Provided

 

No 360 Feedback
Response

Provided (%)

Hamilton-Niagara 51,706 94.21% 1,766 3.22% 1,412 2.57%
Toronto 91,450 92.82% 5,889 5.98% 1,187 1.20%
ON-West 42,095 93.98% 1,730 3.86% 968 2.16%
ON-Central 17,225 89.84% 1,127 5.88% 821 4.28%
ON-East 46,985 95.84% 1,655 3.38% 383 0.78%
Chatham-Essex 16,745 93.99% 734 4.12% 337 1.89%
ON-North 19,079 87.67% 2,351 10.80% 332 1.53%
GTA-East 24,846 94.74% 1,055 4.02% 325 1.24%
London-St. Thomas 16,589 95.43% 509 2.93% 286 1.65%
Grey-Bruce 11,046 94.38% 405 3.46% 253 2.16%
ON-Southeast 9,799 92.50% 556 5.25% 239 2.26%
Sarnia 6,605 92.27% 397 5.55% 156 2.18%
ON-Northwest 7,478 90.50% 640 7.75% 145 1.75%
Total 361,648 93.38% 18,814 4.86% 6,844 1.77%

Region 0-5 0-5 (%) 6-10 6-10 (%) 11-15 11-15 (%) 16+ 16+ (%) Total

Chatham-Essex 13,108 73.57% 3,882 21.79% 473 2.65% 353 1.98% 17,816
Grey-Bruce 8,976 76.69% 2,227 19.03% 241 2.06% 260 2.22% 11,704
GTA-East 19,760 75.35% 5,471 20.86% 569 2.17% 426 1.62% 26,226
Hamilton-Niagara 40,969 74.65% 11,246 20.49% 957 1.74% 1,712 3.12% 54,884
London-St. Thomas 12,816 73.72% 3,959 22.77% 272 1.56% 337 1.94% 17,384
ON-Central 14,560 75.94% 2,984 15.56% 531 2.77% 1,098 5.73% 19,173
ON-East 37,700 76.90% 9,769 19.93% 876 1.79% 678 1.38% 49,023
ON-North 16,426 75.48% 3,607 16.57% 977 4.49% 751 3.45% 21,762
ON-Northwest 6,047 73.18% 1,724 20.86% 288 3.49% 204 2.47% 8,263
ON-Southeast 7,757 73.22% 2,203 20.79% 285 2.69% 349 3.29% 10,594
ON-West 34,195 76.34% 8,446 18.86% 887 1.98% 1,265 2.82% 44,793
Sarnia 5,636 78.74% 1,036 14.47% 197 2.75% 289 4.04% 7,158
Toronto 67,934 68.95% 24,465 24.83% 3,633 3.69% 2,494 2.53% 98,526
Total 285,884 73.81% 81,019 20.92% 10,186 2.63% 10,216 2.64% 387,306

UIO Perspective - Single and Advanced Requests

Locate Delivery Performance by Region
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Data Source:  The data is self-reported by Members of Ontario One Call (Underground Infrastructure Owners)
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Region Notifications Renegotiated Renegotiated (%)

Chatham-Essex 17,816 4,082 22.91%
Grey-Bruce 11,704 2,512 21.46%
GTA-East 26,226 2,908 11.09%
Hamilton-Niagara 54,884 5,727 10.43%
London-St. Thomas 17,384 6,636 38.17%
ON-Central 19,173 2,069 10.79%
ON-East 49,023 2,823 5.76%
ON-North 21,762 4,938 22.69%
ON-Northwest 8,263 526 6.37%
ON-Southeast 10,594 445 4.20%
ON-West 44,793 10,427 23.28%
Sarnia 7,158 1,641 22.93%
Toronto 98,526 15,637 15.87%
Total 387,306 60,371 15.59%

Volume of Renegotiated Notifications

01/06/2026  30/06/2026 UIO Perspective - Single and Advanced Requests
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Region On Time

 

On Time (%) Late Late (%) No 360 Feedback
Response
Provided

No 360 Feedback
Response

Provided (%)

Toronto 18,464 82.85% 2,853 12.80% 970 4.35%
Hamilton-Niagara 11,319 83.35% 914 6.73% 1,347 9.92%
ON-East 10,932 89.83% 885 7.27% 353 2.90%
ON-West 8,769 81.29% 1,151 10.67% 867 8.04%
GTA-East 5,982 85.94% 668 9.60% 311 4.47%
ON-North 5,602 78.29% 1,238 17.30% 315 4.40%
London-St. Thomas 3,677 85.91% 323 7.55% 280 6.54%
ON-Central 3,528 70.01% 726 14.41% 785 15.58%
Chatham-Essex 2,935 81.05% 360 9.94% 326 9.00%
Grey-Bruce 2,733 82.77% 318 9.63% 251 7.60%
ON-Southeast 2,719 84.73% 280 8.73% 210 6.54%
ON-Northwest 1,983 75.95% 493 18.88% 135 5.17%
Sarnia 1,252 74.26% 279 16.55% 155 9.19%
Total 79,895 82.63% 10,488 10.85% 6,305 6.52%

Region 0 - 5 0 - 5 (%) 6 - 10 6 - 10 (%) 11 - 15 11 - 15 (%) 16+ 16+ (%) Total

Chatham-Essex 1,885 52.06% 1,469 40.57% 89 2.46% 178 4.92% 3,621
Grey-Bruce 1,817 55.03% 1,244 37.67% 86 2.60% 155 4.69% 3,302
GTA-East 4,066 58.41% 2,528 36.32% 182 2.61% 185 2.66% 6,961
Hamilton-Niagara 8,274 60.93% 4,049 29.82% 355 2.61% 902 6.64% 13,580
London-St. Thomas 2,479 57.92% 1,560 36.45% 89 2.08% 152 3.55% 4,280
ON-Central 2,601 51.62% 1,512 30.01% 198 3.93% 728 14.45% 5,039
ON-East 7,421 60.98% 4,194 34.46% 234 1.92% 321 2.64% 12,170
ON-North 4,221 58.99% 2,177 30.43% 409 5.72% 348 4.86% 7,155
ON-Northwest 1,499 57.41% 875 33.51% 102 3.91% 135 5.17% 2,611
ON-Southeast 1,982 61.76% 986 30.73% 78 2.43% 163 5.08% 3,209
ON-West 6,283 58.25% 3,649 33.83% 248 2.30% 607 5.63% 10,787
Sarnia 982 58.24% 457 27.11% 86 5.10% 161 9.55% 1,686
Toronto 11,896 53.38% 9,126 40.95% 653 2.93% 612 2.75% 22,287
Total 55,406 57.30% 33,826 34.98% 2,809 2.91% 4,647 4.81% 96,688

Requests On Time

Requests by Days to Close

01/06/2026  30/06/2026 Excavator Perspective - Single and Advanced Requests
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01/06/2026  30/06/2026 

Percentage of Notifications On Time

Notifications by Days to Close

Region On Time On Time (%) Late Late (%) No 360 Feedback
Response
Provided

No 360 Feedback
Response

Provided (%)

Chatham-Essex 8,074 93.15% 434 5.01% 160 1.85%
Grey-Bruce 5,661 94.70% 185 3.09% 132 2.21%
GTA-East 13,035 94.12% 591 4.27% 224 1.62%
Hamilton-Niagara 23,677 93.70% 999 3.95% 592 2.34%
London-St. Thomas 7,994 94.75% 256 3.03% 187 2.22%
ON-Central 7,410 87.32% 616 7.26% 460 5.42%
ON-East 22,693 94.75% 1,020 4.26% 238 0.99%
ON-North 8,380 85.90% 1,186 12.16% 190 1.95%
ON-Northwest 2,978 89.51% 269 8.09% 80 2.40%
ON-Southeast 3,967 89.45% 344 7.76% 124 2.80%
ON-West 16,780 91.74% 943 5.16% 568 3.11%
Sarnia 2,347 88.37% 229 8.62% 80 3.01%
Toronto 56,840 91.02% 4,549 7.28% 1,056 1.69%
Total 179,836 91.97% 11,621 5.94% 4,091 2.09%

Region 0-5 0-5 (%) 6-10 6-10 (%) 11-15 11-15 (%) 16+ 16+ (%) Total

Chatham-Essex 4,437 51.19% 3,637 41.96% 401 4.63% 193 2.23% 8,668
Grey-Bruce 3,591 60.07% 2,070 34.63% 174 2.91% 143 2.39% 5,978
GTA-East 7,949 57.39% 5,086 36.72% 494 3.57% 321 2.32% 13,850
Hamilton-Niagara 12,940 51.21% 10,737 42.49% 716 2.83% 875 3.46% 25,268
London-St. Thomas 4,221 50.03% 3,773 44.72% 210 2.49% 233 2.76% 8,437
ON-Central 4,745 55.92% 2,665 31.40% 375 4.42% 701 8.26% 8,486
ON-East 13,408 55.98% 9,285 38.77% 782 3.26% 476 1.99% 23,951
ON-North 5,727 58.70% 2,653 27.19% 823 8.44% 553 5.67% 9,756
ON-Northwest 1,547 46.50% 1,431 43.01% 242 7.27% 107 3.22% 3,327
ON-Southeast 1,925 43.40% 2,042 46.04% 259 5.84% 209 4.71% 4,435
ON-West 8,880 48.55% 7,900 43.19% 753 4.12% 758 4.14% 18,291
Sarnia 1,378 51.88% 969 36.48% 134 5.05% 175 6.59% 2,656
Toronto 33,324 53.37% 23,516 37.66% 3,434 5.50% 2,171 3.48% 62,445
Total 104,072 53.22% 75,764 38.74% 8,797 4.50% 6,915 3.54% 195,548

UIO Perspective - Advanced Requests

Locate Delivery Performance by Region
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Data Source:  The data is self-reported by Members of Ontario One Call (Underground Infrastructure Owners)
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Region Notifications Renegotiated Renegotiated (%)

Chatham-Essex 8,668 2,207 25.46%
Grey-Bruce 5,978 1,496 25.03%
GTA-East 13,850 2,370 17.11%
Hamilton-Niagara 25,268 3,762 14.89%
London-St. Thomas 8,437 3,307 39.20%
ON-Central 8,486 862 10.16%
ON-East 23,951 1,909 7.97%
ON-North 9,756 2,227 22.83%
ON-Northwest 3,327 213 6.40%
ON-Southeast 4,435 349 7.87%
ON-West 18,291 4,903 26.81%
Sarnia 2,656 752 28.31%
Toronto 62,445 10,269 16.44%
Total 195,548 34,626 17.71%

Volume of Renegotiated Notifications

01/06/2026  30/06/2026 UIO Perspective - Advanced Requests

Locate Delivery Performance by Region
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Region On Time On Time (%) Late Late (%) No 360 Feedback
Response
Provided

No 360 Feedback
Response

Provided (%)

Chatham-Essex 1,330 79.83% 181 10.86% 155 9.30%
Grey-Bruce 1,365 83.74% 135 8.28% 130 7.98%
GTA-East 3,101 85.73% 305 8.43% 211 5.83%
Hamilton-Niagara 4,754 82.42% 487 8.44% 527 9.14%
London-St. Thomas 1,649 82.62% 163 8.17% 184 9.22%
ON-Central 1,372 63.58% 358 16.59% 428 19.83%
ON-East 4,967 87.56% 487 8.58% 219 3.86%
ON-North 2,803 78.67% 582 16.33% 178 5.00%
ON-Northwest 869 76.23% 195 17.11% 76 6.67%
ON-Southeast 1,122 81.78% 148 10.79% 102 7.43%
ON-West 3,120 75.56% 539 13.05% 470 11.38%
Sarnia 336 58.74% 157 27.45% 79 13.81%
Toronto 9,785 77.80% 1,945 15.46% 847 6.73%
Total 36,573 79.75% 5,682 12.39% 3,606 7.86%

Region 0 - 5 0 - 5 (%) 6 - 10 6 - 10 (%) 11 - 15 11 - 15 (%) 16+ 16+ (%) Total

Chatham-Essex 280 16.81% 1,321 79.29% 34 2.04% 31 1.86% 1,666
Grey-Bruce 449 27.55% 1,099 67.42% 29 1.78% 53 3.25% 1,630
GTA-East 1,185 32.76% 2,230 61.65% 114 3.15% 88 2.43% 3,617
Hamilton-Niagara 1,709 29.63% 3,730 64.67% 142 2.46% 187 3.24% 5,768
London-St. Thomas 451 22.60% 1,432 71.74% 39 1.95% 74 3.71% 1,996
ON-Central 445 20.62% 1,269 58.80% 73 3.38% 371 17.19% 2,158
ON-East 1,456 25.67% 3,899 68.73% 169 2.98% 149 2.63% 5,673
ON-North 1,422 39.91% 1,602 44.96% 327 9.18% 212 5.95% 3,563
ON-Northwest 385 33.77% 640 56.14% 62 5.44% 53 4.65% 1,140
ON-Southeast 385 28.06% 875 63.78% 57 4.15% 55 4.01% 1,372
ON-West 634 15.35% 3,203 77.57% 139 3.37% 153 3.71% 4,129
Sarnia 66 11.54% 413 72.20% 38 6.64% 55 9.62% 572
Toronto 3,217 25.58% 8,463 67.29% 514 4.09% 383 3.05% 12,577
Total 12,084 26.35% 30,176 65.80% 1,737 3.79% 1,864 4.06% 45,861

Requests On Time

Requests by Days to Close

01/06/2026  30/06/2026 Excavator Perspective - Advanced Requests
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01/06/2026  30/06/2026 

Percentage of Notifications On Time

Notifications by Days to Close

Region On Time On Time (%) Late Late (%) No 360 Feedback
Response
Provided

No 360 Feedback
Response

Provided (%)

Chatham-Essex 8,671 94.79% 300 3.28% 177 1.93%
Grey-Bruce 5,385 94.04% 220 3.84% 121 2.11%
GTA-East 11,811 95.43% 464 3.75% 101 0.82%
Hamilton-Niagara 28,029 94.64% 767 2.59% 820 2.77%
London-St. Thomas 8,595 96.07% 253 2.83% 99 1.11%
ON-Central 9,815 91.84% 511 4.78% 361 3.38%
ON-East 24,292 96.89% 635 2.53% 145 0.58%
ON-North 10,699 89.11% 1,165 9.70% 142 1.18%
ON-Northwest 4,500 91.17% 371 7.52% 65 1.32%
ON-Southeast 5,832 94.69% 212 3.44% 115 1.87%
ON-West 25,315 95.52% 787 2.97% 400 1.51%
Sarnia 4,258 94.58% 168 3.73% 76 1.69%
Toronto 34,610 95.92% 1,340 3.71% 131 0.36%
Total 181,812 94.81% 7,193 3.75% 2,753 1.44%

Region 0-5 0-5 (%) 6-10 6-10 (%) 11-15 11-15 (%) 16+ 16+ (%) Total

Chatham-Essex 8,671 94.79% 245 2.68% 72 0.79% 160 1.75% 9,148
Grey-Bruce 5,385 94.04% 157 2.74% 67 1.17% 117 2.04% 5,726
GTA-East 11,811 95.43% 385 3.11% 75 0.61% 105 0.85% 12,376
Hamilton-Niagara 28,029 94.64% 509 1.72% 241 0.81% 837 2.83% 29,616
London-St. Thomas 8,595 96.07% 186 2.08% 62 0.69% 104 1.16% 8,947
ON-Central 9,815 91.84% 319 2.98% 156 1.46% 397 3.71% 10,687
ON-East 24,292 96.89% 484 1.93% 94 0.37% 202 0.81% 25,072
ON-North 10,699 89.11% 954 7.95% 154 1.28% 198 1.65% 12,006
ON-Northwest 4,500 91.17% 293 5.94% 46 0.93% 97 1.97% 4,936
ON-Southeast 5,832 94.69% 161 2.61% 26 0.42% 140 2.27% 6,159
ON-West 25,315 95.52% 546 2.06% 134 0.51% 507 1.91% 26,502
Sarnia 4,258 94.58% 67 1.49% 63 1.40% 114 2.53% 4,502
Toronto 34,610 95.92% 949 2.63% 199 0.55% 323 0.90% 36,081
Total 181,812 94.81% 5,255 2.74% 1,389 0.72% 3,301 1.72% 191,758

UIO Perspective - Single Requests

Locate Delivery Performance by Region
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Data Source:  The data is self-reported by Members of Ontario One Call (Underground Infrastructure Owners)

Summary Report



Power BI Desktop

Region Notifications Renegotiated Renegotiated (%)

Chatham-Essex 9,148 1,875 20.50%
Grey-Bruce 5,726 1,016 17.74%
GTA-East 12,376 538 4.35%
Hamilton-Niagara 29,616 1,965 6.63%
London-St. Thomas 8,947 3,329 37.21%
ON-Central 10,687 1,207 11.29%
ON-East 25,072 914 3.65%
ON-North 12,006 2,711 22.58%
ON-Northwest 4,936 313 6.34%
ON-Southeast 6,159 96 1.56%
ON-West 26,502 5,524 20.84%
Sarnia 4,502 889 19.75%
Toronto 36,081 5,368 14.88%
Total 191,758 25,745 13.43%

Volume of Renegotiated Notifications

01/06/2026  30/06/2026 UIO Perspective - Single Requests
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Region On Time On Time (%) Late Late (%) No 360 Feedback
Response
Provided

No 360 Feedback
Response

Provided (%)

Chatham-Essex 1,605 82.10% 179 9.16% 171 8.75%
Grey-Bruce 1,368 81.82% 183 10.94% 121 7.24%
GTA-East 2,881 86.15% 363 10.86% 100 2.99%
Hamilton-Niagara 6,565 84.04% 427 5.47% 820 10.50%
London-St. Thomas 2,028 88.79% 160 7.01% 96 4.20%
ON-Central 2,156 74.84% 368 12.77% 357 12.39%
ON-East 5,965 91.81% 398 6.13% 134 2.06%
ON-North 2,799 77.92% 656 18.26% 137 3.81%
ON-Northwest 1,114 75.73% 298 20.26% 59 4.01%
ON-Southeast 1,597 86.94% 132 7.19% 108 5.88%
ON-West 5,649 84.85% 612 9.19% 397 5.96%
Sarnia 916 82.23% 122 10.95% 76 6.82%
Toronto 8,679 89.38% 908 9.35% 123 1.27%
Total 43,322 85.23% 4,806 9.46% 2,699 5.31%

Region 0 - 5 0 - 5 (%) 6 - 10 6 - 10 (%) 11 - 15 11 - 15 (%) 16+ 16+ (%) Total

Chatham-Essex 1,605 82.10% 148 7.57% 55 2.81% 147 7.52% 1,955
Grey-Bruce 1,368 81.82% 145 8.67% 57 3.41% 102 6.10% 1,672
GTA-East 2,881 86.15% 298 8.91% 68 2.03% 97 2.90% 3,344
Hamilton-Niagara 6,565 84.04% 319 4.08% 213 2.73% 715 9.15% 7,812
London-St. Thomas 2,028 88.79% 128 5.60% 50 2.19% 78 3.42% 2,284
ON-Central 2,156 74.84% 243 8.43% 125 4.34% 357 12.39% 2,881
ON-East 5,965 91.81% 295 4.54% 65 1.00% 172 2.65% 6,497
ON-North 2,799 77.92% 575 16.01% 82 2.28% 136 3.79% 3,592
ON-Northwest 1,114 75.73% 235 15.98% 40 2.72% 82 5.57% 1,471
ON-Southeast 1,597 86.94% 111 6.04% 21 1.14% 108 5.88% 1,837
ON-West 5,649 84.85% 446 6.70% 109 1.64% 454 6.82% 6,658
Sarnia 916 82.23% 44 3.95% 48 4.31% 106 9.52% 1,114
Toronto 8,679 89.38% 663 6.83% 139 1.43% 229 2.36% 9,710
Total 43,322 85.23% 3,650 7.18% 1,072 2.11% 2,783 5.48% 50,827

Requests On Time

Requests by Days to Close

01/06/2026  30/06/2026 Excavator Perspective - Single Requests
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