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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

1682468 Corp 168XPL01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00%

Total 0 0.00% 1 100.00% 0 0.00% 1
2825784 Ontario Inc. VPPL01 11-15 0 0.00% 1 100.00% 0 0.00%

Total 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00% 1

407 ETR Concession 
Company Limited

407ETR01  0-5 84 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 85 95.51% 4 4.49% 0 0.00%

Total 85 95.51% 4 4.49% 0 0.00% 89
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Acronym Solutions Formerly 
Hydro One Telecom

HYT01  0-5 159 100.00% 0 0.00% 0 0.00%
 6-10 92 92.00% 8 8.00% 0 0.00%
Total 251 96.91% 8 3.09% 0 0.00%

Total 251 96.91% 8 3.09% 0 0.00% 259
Adelaide Wind Limited 
Partnership

AWLP01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Adelaide-Metcalfe, Township 
of

ADLMCF01  0-5 88 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 88 96.70% 0 0.00% 3 3.30%

Total 88 96.70% 0 0.00% 3 3.30% 91
Adjala-Tosorontio, 
Municipality of

ADJTOS01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 6 75.00% 2 25.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 9 69.23% 2 15.38% 2 15.38%

Total 9 69.23% 2 15.38% 2 15.38% 13
Admaston-Bromley, 
Township of

ADMBRM01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Agilis AGILF01  0-5 78 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
Total 80 100.00% 0 0.00% 0 0.00%

Total 80 100.00% 0 0.00% 0 0.00% 80
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

AIM Harrow Wind Farm HARFW01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00%

Total 0 0.00% 1 100.00% 0 0.00% 1
Air Liquide Canada AL01  0-5 8 100.00% 0 0.00% 0 0.00%

Total 8 100.00% 0 0.00% 0 0.00%
Total 8 100.00% 0 0.00% 0 0.00% 8

Air Products Canada APC1  0-5 7 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%

Total 7 87.50% 1 12.50% 0 0.00% 8
Ajax, Town of AJXSL01  0-5 460 100.00% 0 0.00% 0 0.00%

 6-10 117 97.50% 3 2.50% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 3 75.00% 1 25.00%
Total 577 98.13% 10 1.70% 1 0.17%

Total 577 98.13% 10 1.70% 1 0.17% 588
Alectra Brampton ALECBR01  0-5 1,546 100.00% 0 0.00% 0 0.00%

 6-10 28 96.55% 1 3.45% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Alectra Brampton ALECBR01 16+ 0 0.00% 5 100.00% 0 0.00%
Total 1,574 99.56% 7 0.44% 0 0.00%

Total 1,574 99.56% 7 0.44% 0 0.00% 1,581
Alectra Mississauga 
(Formerly Enersource)

ALECMS01  0-5 2,410 100.00% 0 0.00% 0 0.00%
 6-10 336 91.80% 30 8.20% 0 0.00%
11-15 0 0.00% 32 100.00% 0 0.00%
16+ 0 0.00% 22 95.65% 1 4.35%
Total 2,746 97.00% 84 2.97% 1 0.04%

Total 2,746 97.00% 84 2.97% 1 0.04% 2,831
Alectra Utilities GHY01  0-5 565 100.00% 0 0.00% 0 0.00%

 6-10 65 98.48% 1 1.52% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 630 99.68% 2 0.32% 0 0.00%

Total 630 99.68% 2 0.32% 0 0.00% 632
Alectra Utilities - Hamilton 
Hydro

HHP1  0-5 2,501 100.00% 0 0.00% 0 0.00%
 6-10 20 60.61% 13 39.39% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 2,521 99.13% 22 0.87% 0 0.00%

Total 2,521 99.13% 22 0.87% 0 0.00% 2,543
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Alectra Utilities - St 
Catharines Hydro

SCH2  0-5 837 100.00% 0 0.00% 0 0.00%
 6-10 3 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 840 99.88% 1 0.12% 0 0.00%

Total 840 99.88% 1 0.12% 0 0.00% 841
Alectra Utilities (Formerly 
Powerstream)

PS1  0-5 4,400 100.00% 0 0.00% 0 0.00%
 6-10 423 99.53% 2 0.47% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 19 100.00% 0 0.00%
Total 4,823 99.42% 28 0.58% 0 0.00%

Total 4,823 99.42% 28 0.58% 0 0.00% 4,851
Alfred and Plantagenet, 
Township of

ALFPLG01  0-5 81 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 50.00% 2 50.00%
Total 83 95.40% 2 2.30% 2 2.30%

Total 83 95.40% 2 2.30% 2 2.30% 87
Algoma Power AGMP01  0-5 139 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 139 98.58% 2 1.42% 0 0.00%

AGMP02  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 142 98.61% 2 1.39% 0 0.00% 144
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Algonquin College ALGQC01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Algonquin Fiber ALGQF01  0-5 12 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 12 75.00% 1 6.25% 3 18.75%

Total 12 75.00% 1 6.25% 3 18.75% 16
Algonquin Highlands, 
Township of

ALGHW01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Amaranth, Township of AMRWS01  0-5 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00% 6

Amherstburg, Town of A005  0-5 222 100.00% 0 0.00% 0 0.00%
 6-10 41 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 263 98.87% 0 0.00% 3 1.13%

Total 263 98.87% 0 0.00% 3 1.13% 266
Arlanxeo Canada Inc LXS01  0-5

4 100.00% 0 0.00% 0 0.00%

Page 6 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Arlanxeo Canada Inc LXS01 11-15 0 0.00% 1 100.00% 0 0.00%
Total 4 80.00% 1 20.00% 0 0.00%

Total 4 80.00% 1 20.00% 0 0.00% 5
Armow Wind Ontario LP AWOWF01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Armstrong, Township of ARSG01 16+ 0 0.00% 5 100.00% 0 0.00%
Total 0 0.00% 5 100.00% 0 0.00%

Total 0 0.00% 5 100.00% 0 0.00% 5
Arnprior, Town of ARNPR01  0-5 87 100.00% 0 0.00% 0 0.00%

 6-10 7 50.00% 7 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 94 91.26% 9 8.74% 0 0.00%

Total 94 91.26% 9 8.74% 0 0.00% 103
Arran-Elderslie, Municipality 
of

ARELD01  0-5 53 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 55 98.21% 1 1.79% 0 0.00%

Total 55 98.21% 1 1.79% 0 0.00% 56
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Ashfield-Colborne-
Wawanosh, Township of

ACW123  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 2 50.00% 2 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 6 100.00%
Total 5 35.71% 3 21.43% 6 42.86%

Total 5 35.71% 3 21.43% 6 42.86% 14
Asphodel-Norwood, 
Township of

ASPNOR01  0-5 10 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 2 100.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 10 62.50% 5 31.25% 1 6.25%

Total 10 62.50% 5 31.25% 1 6.25% 16
Assiginack, Township of ASG01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Athens, Township of ATHS01 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
Atikokan Hydro ATH01  0-5 25 100.00% 0 0.00% 0 0.00%

Total 25 100.00% 0 0.00% 0 0.00%
Total 25 100.00% 0 0.00% 0 0.00% 25
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Atikokan, Town of ATKWS01  0-5 22 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 22 88.00% 0 0.00% 3 12.00%

Total 22 88.00% 0 0.00% 3 12.00% 25
Atlantic Power ATLTP01 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
Aurora, Town of AURORA01  0-5 266 100.00% 0 0.00% 0 0.00%

 6-10 24 61.54% 15 38.46% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 5 26.32% 14 73.68%
Total 290 86.31% 32 9.52% 14 4.17%

Total 290 86.31% 32 9.52% 14 4.17% 336
Avetria Networks Inc ANF01  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 6 60.00% 4 40.00%
Total 14 53.85% 8 30.77% 4 15.38%

Total 14 53.85% 8 30.77% 4 15.38% 26
Aylmer Area Secondary 
Water Supply

AASWS01  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Aylmer, Town of AYLWS01  0-5 42 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 44 100.00% 0 0.00% 0 0.00%

Total 44 100.00% 0 0.00% 0 0.00% 44
Bancroft, Town of BNCF01  0-5 7 100.00% 0 0.00% 0 0.00%

 6-10 2 33.33% 4 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 9 50.00% 4 22.22% 5 27.78%

Total 9 50.00% 4 22.22% 5 27.78% 18
Barrie, City of BARR01  0-5 611 100.00% 0 0.00% 0 0.00%

 6-10 159 96.36% 6 3.64% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 5 62.50% 3 37.50%
Total 770 96.73% 23 2.89% 3 0.38%

Total 770 96.73% 23 2.89% 3 0.38% 796
Bayham, Municipality of BYH01  0-5 19 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 19 90.48% 0 0.00% 2 9.52%

Total 19 90.48% 0 0.00% 2 9.52% 21
Bayview Explorations Ltd BVEPL01 16+ 0 0.00% 0 0.00% 14 100.00%

Total 0 0.00% 0 0.00% 14 100.00%
Total 0 0.00% 0 0.00% 14 100.00% 14
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Beanfield Technologies 
(Formerly Aptum)

APTUM01  0-5 512 100.00% 0 0.00% 0 0.00%
 6-10 214 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 5 50.00% 5 50.00%
Total 726 98.37% 7 0.95% 5 0.68%

Total 726 98.37% 7 0.95% 5 0.68% 738
Beanfield Technologies Inc BEAN01  0-5 412 100.00% 0 0.00% 0 0.00%

 6-10 22 88.00% 3 12.00% 0 0.00%
Total 434 99.31% 3 0.69% 0 0.00%

Total 434 99.31% 3 0.69% 0 0.00% 437
Beischlag Farms Inc BSLGF01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Bell Aliant BA01  0-5 10,247 100.00% 0 0.00% 0 0.00%
 6-10 1,111 90.03% 123 9.97% 0 0.00%
11-15 0 0.00% 270 100.00% 0 0.00%
16+ 0 0.00% 287 100.00% 0 0.00%
Total 11,358 94.35% 680 5.65% 0 0.00%

Total 11,358 94.35% 680 5.65% 0 0.00% 12,038
Bell Canada (Southern & 
Central Ontario)

BC01  0-5 47,364 100.00% 0 0.00% 0 0.00%
 6-10 3,930 96.58% 139 3.42% 0 0.00%
11-15 0 0.00% 422 100.00% 0 0.00%
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Bell Canada (Southern & 
Central Ontario)

BC01 16+ 0 0.00% 301 100.00% 0 0.00%
Total 51,294 98.35% 862 1.65% 0 0.00%

Total 51,294 98.35% 862 1.65% 0 0.00% 52,156
Belleville, City of BLV01  0-5 215 100.00% 0 0.00% 0 0.00%

Total 215 100.00% 0 0.00% 0 0.00%
Total 215 100.00% 0 0.00% 0 0.00% 215

BIA Billing Code BIA123  0-5 166 100.00% 0 0.00% 0 0.00%
 6-10 12 92.31% 1 7.69% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 178 95.70% 3 1.61% 5 2.69%

Total 178 95.70% 3 1.61% 5 2.69% 186
Billings, Township of BLGWS01 16+ 0 0.00% 2 100.00% 0 0.00%

Total 0 0.00% 2 100.00% 0 0.00%
Total 0 0.00% 2 100.00% 0 0.00% 2

Birch Hill Telecom BHTI01  0-5 49 100.00% 0 0.00% 0 0.00%
 6-10 37 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 86 97.73% 2 2.27% 0 0.00%

Total 86 97.73% 2 2.27% 0 0.00% 88
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Blackriver-Matheson, 
Township of

BRMS01 16+ 0 0.00% 13 92.86% 1 7.14%
Total 0 0.00% 13 92.86% 1 7.14%

Total 0 0.00% 13 92.86% 1 7.14% 14
Blandford-Blenheim, 
Township of

BLBL01  0-5 26 100.00% 0 0.00% 0 0.00%
Total 26 100.00% 0 0.00% 0 0.00%

Total 26 100.00% 0 0.00% 0 0.00% 26
Blind River, Town of BLR01  0-5 13 100.00% 0 0.00% 0 0.00%

 6-10 3 42.86% 4 57.14% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
Total 16 69.57% 7 30.43% 0 0.00%

Total 16 69.57% 7 30.43% 0 0.00% 23
Blue Mountain Resorts LP BMR01  0-5 9 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 9 81.82% 2 18.18% 0 0.00%

Total 9 81.82% 2 18.18% 0 0.00% 11
Blue Mountain Village 
Association

BMVA01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
Blue Mountains, The Town of BMTN123  0-5

115 100.00% 0 0.00% 0 0.00%
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Blue Mountains, The Town of BMTN123  6-10 14 100.00% 0 0.00% 0 0.00%
Total 129 100.00% 0 0.00% 0 0.00%

Total 129 100.00% 0 0.00% 0 0.00% 129
Bluewater Power S003  0-5 241 100.00% 0 0.00% 0 0.00%

 6-10 194 62.18% 118 37.82% 0 0.00%
11-15 0 0.00% 112 100.00% 0 0.00%
16+ 0 0.00% 150 100.00% 0 0.00%
Total 435 53.37% 380 46.63% 0 0.00%

Total 435 53.37% 380 46.63% 0 0.00% 815
Bluewater Regional 
Networks Fibre

BWRNF01  0-5 8 100.00% 0 0.00% 0 0.00%
 6-10 22 81.48% 5 18.52% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 11 100.00% 0 0.00%
Total 30 63.83% 17 36.17% 0 0.00%

Total 30 63.83% 17 36.17% 0 0.00% 47
BlueWater Wind Farm - 
Varna (NEE)

BWWF01  0-5 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 5 55.56% 0 0.00% 4 44.44%

Total 5 55.56% 0 0.00% 4 44.44% 9
Bluewater, Municipality of BLW01  0-5

66 100.00% 0 0.00% 0 0.00%
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Bluewater, Municipality of BLW01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 66 98.51% 0 0.00% 1 1.49%

Total 66 98.51% 0 0.00% 1 1.49% 67
Bonnechere Valley, Township 
of

BCVWS01  0-5 6 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Boralex Wind Farm BOR123  0-5 6 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00% 7
Bracebridge, Town of BBRSS01  0-5 52 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 52 98.11% 0 0.00% 1 1.89%

Total 52 98.11% 0 0.00% 1 1.89% 53
Bradford West Gwillimbury BFWG123  0-5 471 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 472 98.54% 3 0.63% 4 0.84%

Total 472 98.54% 3 0.63% 4 0.84% 479

Page 15 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Brampton, City of CBGW01  0-5 856 100.00% 0 0.00% 0 0.00%
 6-10 97 98.98% 1 1.02% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 953 99.48% 5 0.52% 0 0.00%

Total 953 99.48% 5 0.52% 0 0.00% 958
Brampton, City of (Storm 
Sewer)

COBSS01  0-5 214 100.00% 0 0.00% 0 0.00%
 6-10 45 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
Total 259 99.23% 2 0.77% 0 0.00%

Total 259 99.23% 2 0.77% 0 0.00% 261
Brant County BRNT01  0-5 181 100.00% 0 0.00% 0 0.00%

 6-10 11 55.00% 9 45.00% 0 0.00%
11-15 0 0.00% 5 83.33% 1 16.67%
16+ 0 0.00% 0 0.00% 8 100.00%
Total 192 89.30% 14 6.51% 9 4.19%

Total 192 89.30% 14 6.51% 9 4.19% 215
Brant, County of - Fibre BRNTF01  6-10 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Brantford, City of - Sewer 
Water Storm

BRAS01  0-5 154 100.00% 0 0.00% 0 0.00%
 6-10 60 98.36% 1 1.64% 0 0.00%
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On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Brantford, City of - Sewer 
Water Storm

BRAS01 11-15 0 0.00% 4 100.00% 0 0.00%
Total 214 97.72% 5 2.28% 0 0.00%

Total 214 97.72% 5 2.28% 0 0.00% 219
Brantford, City of - 
Streetlights

BRASL01  0-5 152 100.00% 0 0.00% 0 0.00%
 6-10 42 95.45% 2 4.55% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
Total 194 97.49% 5 2.51% 0 0.00%

Total 194 97.49% 5 2.51% 0 0.00% 199
Brantford, City of - Traffic 
Lights

BRATL01  0-5 24 100.00% 0 0.00% 0 0.00%
 6-10 8 88.89% 1 11.11% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 32 94.12% 2 5.88% 0 0.00%

Total 32 94.12% 2 5.88% 0 0.00% 34
Brighton, Municipality of 
(Public Works)

BRTSS01  0-5 21 100.00% 0 0.00% 0 0.00%
 6-10 17 44.74% 21 55.26% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 38 52.78% 33 45.83% 1 1.39%

Total 38 52.78% 33 45.83% 1 1.39% 72
Brighton, Municipality of 
(Water & Sewer)

BRTWS01  0-5 14 100.00% 0 0.00% 0 0.00%
 6-10 9 37.50% 15 62.50% 0 0.00%
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Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Brighton, Municipality of 
(Water & Sewer)

BRTWS01 11-15 0 0.00% 3 100.00% 0 0.00%
Total 23 56.10% 18 43.90% 0 0.00%

Total 23 56.10% 18 43.90% 0 0.00% 41
Brock University BROCKU01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Brock, Township of BRCK01  0-5 32 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 33 86.84% 2 5.26% 3 7.89%

Total 33 86.84% 2 5.26% 3 7.89% 38
Brockton, Municipality of BTNWS01  0-5 36 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 36 97.30% 0 0.00% 1 2.70%

Total 36 97.30% 0 0.00% 1 2.70% 37
Brockville, City of BRKV01  0-5 157 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 13 72.22% 5 27.78%
Total 157 89.71% 13 7.43% 5 2.86%

Total 157 89.71% 13 7.43% 5 2.86% 175
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close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Brooke Alvinston BRALWS01  0-5 9 100.00% 0 0.00% 0 0.00%
Total 9 100.00% 0 0.00% 0 0.00%

Total 9 100.00% 0 0.00% 0 0.00% 9
Brooke Telecom B004  0-5 150 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 3 100.00%
Total 150 98.04% 0 0.00% 3 1.96%

Total 150 98.04% 0 0.00% 3 1.96% 153
Brookfield Power Prince 
Wind LP

PWEWF01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Bruce County Transportation BRC01  0-5 83 100.00% 0 0.00% 0 0.00%

 6-10 16 100.00% 0 0.00% 0 0.00%
Total 99 100.00% 0 0.00% 0 0.00%

Total 99 100.00% 0 0.00% 0 0.00% 99
Bruce Mines, Town of BMWS01  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Bruce Street Technologies 
Limited

BSTL01  0-5 10 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 11 100.00% 0 0.00% 0 0.00%

Total 11 100.00% 0 0.00% 0 0.00% 11
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Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Bruce Telecom BTL01  0-5 391 100.00% 0 0.00% 0 0.00%
 6-10 14 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 405 99.51% 1 0.25% 1 0.25%

Total 405 99.51% 1 0.25% 1 0.25% 407
Burk's Falls, Village of BURFAL01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 4 44.44% 2 22.22% 3 33.33%

Total 4 44.44% 2 22.22% 3 33.33% 9
Burlington Hydro BH01  0-5 1,112 100.00% 0 0.00% 0 0.00%

 6-10 24 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 1,136 99.91% 0 0.00% 1 0.09%

Total 1,136 99.91% 0 0.00% 1 0.09% 1,137
Burlington, City of BRL123  0-5 641 100.00% 0 0.00% 0 0.00%

 6-10 22 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 663 99.55% 0 0.00% 3 0.45%

Total 663 99.55% 0 0.00% 3 0.45% 666
Caledon, Town of CALEDO01  0-5

206 100.00% 0 0.00% 0 0.00%
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Notification %Days to 
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Notification %Days to 
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Actionable  
Request

Caledon, Town of CALEDO01 16+ 0 0.00% 4 100.00% 0 0.00%
Total 206 98.10% 4 1.90% 0 0.00%

Total 206 98.10% 4 1.90% 0 0.00% 210
Callander, Municipality of CLN01  0-5 11 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 6 100.00%
Total 11 64.71% 0 0.00% 6 35.29%

Total 11 64.71% 0 0.00% 6 35.29% 17
Cambridge, City of CAM123  0-5 608 100.00% 0 0.00% 0 0.00%

 6-10 31 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 11 100.00%
Total 639 98.31% 0 0.00% 11 1.69%

Total 639 98.31% 0 0.00% 11 1.69% 650
Cameron Petroleum CAMPL01 16+ 0 0.00% 1 50.00% 1 50.00%

Total 0 0.00% 1 50.00% 1 50.00%
Total 0 0.00% 1 50.00% 1 50.00% 2

Canadian Niagara Power CNP01  0-5 501 100.00% 0 0.00% 0 0.00%
 6-10 6 85.71% 1 14.29% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 507 98.64% 6 1.17% 1 0.19%

Total 507 98.64% 6 1.17% 1 0.19% 514
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close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Canadian Nuclear 
Laboratories

AECL01 11-15 0 0.00% 0 0.00% 9 100.00%
16+ 0 0.00% 0 0.00% 194 100.00%
Total 0 0.00% 0 0.00% 203 100.00%

Total 0 0.00% 0 0.00% 203 100.00% 203
Cardinal Power CARDP01  6-10 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Carleton Place, Town of CRLP01  0-5 138 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 140 97.90% 0 0.00% 3 2.10%

Total 140 97.90% 0 0.00% 3 2.10% 143
Cascara Energy - Formerly 
Guelph Municipal Holdings

ECEPL01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
Casselman, Village of CSLMN01  0-5 43 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 44 97.78% 1 2.22% 0 0.00%

Total 44 97.78% 1 2.22% 0 0.00% 45
Cavan Monaghan, Township 
of

CVNM01  0-5
3 100.00% 0 0.00% 0 0.00%
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Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Cavan Monaghan, Township 
of

CVNM01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 3 60.00% 0 0.00% 2 40.00%

Total 3 60.00% 0 0.00% 2 40.00% 5
Cedar Point II Wind Farm CP2WF01  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Celerity Telecom Inc CTI01  0-5 8 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 3 100.00% 0 0.00%
11-15 0 0.00% 16 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 8 28.57% 20 71.43% 0 0.00%

Total 8 28.57% 20 71.43% 0 0.00% 28
Centra Transmission 
Holdings Inc

CTH01  0-5 9 100.00% 0 0.00% 0 0.00%
Total 9 100.00% 0 0.00% 0 0.00%

Total 9 100.00% 0 0.00% 0 0.00% 9
Central Elgin, Municipality of CELGN01  0-5 91 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 9 100.00%
Total 96 91.43% 0 0.00% 9 8.57%

Total 96 91.43% 0 0.00% 9 8.57% 105
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Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Central Frontenac Township CFS01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Central Huron, Municipality 
of

CHW01  0-5 25 100.00% 0 0.00% 0 0.00%
 6-10 3 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 28 96.55% 0 0.00% 1 3.45%

Total 28 96.55% 0 0.00% 1 3.45% 29
Centre Hastings, Municipality 
of

CHS01  0-5 10 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 10 71.43% 0 0.00% 4 28.57%

Total 10 71.43% 0 0.00% 4 28.57% 14
Centre Wellington 
Communications

CWC01  0-5 12 100.00% 0 0.00% 0 0.00%
 6-10 6 85.71% 1 14.29% 0 0.00%
Total 18 94.74% 1 5.26% 0 0.00%

Total 18 94.74% 1 5.26% 0 0.00% 19
Centre Wellington Hydro CWH01  0-5 176 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
Total 177 98.88% 2 1.12% 0 0.00%

Total 177 98.88% 2 1.12% 0 0.00% 179
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Actionable  
Request

Centre Wellington Township CTW01  0-5 95 100.00% 0 0.00% 0 0.00%
 6-10 43 50.00% 43 50.00% 0 0.00%
11-15 0 0.00% 13 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 138 70.77% 57 29.23% 0 0.00%

Total 138 70.77% 57 29.23% 0 0.00% 195
Century Link LVL3  0-5 368 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 3 75.00% 1 25.00%
Total 370 98.40% 5 1.33% 1 0.27%

Total 370 98.40% 5 1.33% 1 0.27% 376
Champion Pipeline Corp CPL1  0-5 1 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Champlain, Township of CHPLN123  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 18 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 21 100.00%
Total 11 22.00% 18 36.00% 21 42.00%

Total 11 22.00% 18 36.00% 21 42.00% 50
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Notification %Days to 
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Actionable  
Request

Chapleau Public Utilities CPUCE01  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
Chapleau, Township of CHPWSS01  0-5 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4

Charlton and Dack CHDWSL01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Chatham Kent PUC CKPUC123  0-5 395 100.00% 0 0.00% 0 0.00%

 6-10 252 99.21% 2 0.79% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 647 99.54% 3 0.46% 0 0.00%

Total 647 99.54% 3 0.46% 0 0.00% 650
Chatham Kent Ridgetown 
Division

CK02  0-5 21 100.00% 0 0.00% 0 0.00%
 6-10 16 94.12% 1 5.88% 0 0.00%
Total 37 97.37% 1 2.63% 0 0.00%

Total 37 97.37% 1 2.63% 0 0.00% 38
Chatham Resources CRPL01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 2 40.00% 3 60.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
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Chatham Resources CRPL01 16+ 0 0.00% 0 0.00% 17 100.00%
Total 5 19.23% 4 15.38% 17 65.38%

Total 5 19.23% 4 15.38% 17 65.38% 26
Chatham-Kent Engineering 
and Transportation

CKTS01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 5 83.33% 1 16.67% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
Total 8 53.33% 7 46.67% 0 0.00%

Total 8 53.33% 7 46.67% 0 0.00% 15
Chatsworth, Township of CTSWW01  0-5 12 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
Total 14 93.33% 1 6.67% 0 0.00%

Total 14 93.33% 1 6.67% 0 0.00% 15
Chippewas of Kettle & Stony 
Point

CKSP01 16+ 0 0.00% 0 0.00% 19 100.00%
Total 0 0.00% 0 0.00% 19 100.00%

Total 0 0.00% 0 0.00% 19 100.00% 19
Chippewas of Rama CHPPWA01  0-5 24 100.00% 0 0.00% 0 0.00%

 6-10 5 71.43% 2 28.57% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 29 78.38% 7 18.92% 1 2.70%

Total 29 78.38% 7 18.92% 1 2.70% 37
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Request

CIK Telecom Inc CIKT01  0-5 84 100.00% 0 0.00% 0 0.00%
 6-10 6 75.00% 2 25.00% 0 0.00%
16+ 0 0.00% 0 0.00% 11 100.00%
Total 90 87.38% 2 1.94% 11 10.68%

Total 90 87.38% 2 1.94% 11 10.68% 103
City of Markham – 
Streetlights and Traffic 
Signals

MUS01  0-5 167 100.00% 0 0.00% 0 0.00%
 6-10 93 100.00% 0 0.00% 0 0.00%
Total 260 100.00% 0 0.00% 0 0.00%

Total 260 100.00% 0 0.00% 0 0.00% 260
City of Woodstock WDSLTL01  0-5 153 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 153 99.35% 1 0.65% 0 0.00%

Total 153 99.35% 1 0.65% 0 0.00% 154
CKPW Chatham Township 
Garage

CK08  0-5 30 100.00% 0 0.00% 0 0.00%
 6-10 18 72.00% 7 28.00% 0 0.00%
Total 48 87.27% 7 12.73% 0 0.00%

Total 48 87.27% 7 12.73% 0 0.00% 55
CKPW Chatham Water 
Garage

CK01  0-5 45 100.00% 0 0.00% 0 0.00%
 6-10 32 55.17% 26 44.83% 0 0.00%
Total 77 74.76% 26 25.24% 0 0.00%

Total 77 74.76% 26 25.24% 0 0.00% 103
CKPW Dover Township 
Garage

CK06  0-5
13 100.00% 0 0.00% 0 0.00%
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Request

CKPW Dover Township 
Garage

CK06  6-10 0 0.00% 1 100.00% 0 0.00%
Total 13 92.86% 1 7.14% 0 0.00%

Total 13 92.86% 1 7.14% 0 0.00% 14
CKPW Kent Centre Garage CK03  0-5 33 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
Total 33 97.06% 1 2.94% 0 0.00%

Total 33 97.06% 1 2.94% 0 0.00% 34
CKPW Raleigh Garage CK04  0-5 30 100.00% 0 0.00% 0 0.00%

 6-10 5 62.50% 3 37.50% 0 0.00%
Total 35 92.11% 3 7.89% 0 0.00%

Total 35 92.11% 3 7.89% 0 0.00% 38
CKPW Thamesville Garage CK09  0-5 15 100.00% 0 0.00% 0 0.00%

Total 15 100.00% 0 0.00% 0 0.00%
Total 15 100.00% 0 0.00% 0 0.00% 15

CKPW Tilbury East Garage CK05  0-5 29 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 30 90.91% 1 3.03% 2 6.06%

Total 30 90.91% 1 3.03% 2 6.06% 33
CKPW Wallaceburg Garage CK07  0-5

37 100.00% 0 0.00% 0 0.00%
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CKPW Wallaceburg Garage CK07  6-10 1 50.00% 1 50.00% 0 0.00%
Total 38 97.44% 1 2.56% 0 0.00%

Total 38 97.44% 1 2.56% 0 0.00% 39
Clarence-Rockland, City of CLRK01  0-5 181 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 183 99.46% 1 0.54% 0 0.00%

Total 183 99.46% 1 0.54% 0 0.00% 184
Clarington, Municipality of CLRG123  0-5 142 100.00% 0 0.00% 0 0.00%

Total 142 100.00% 0 0.00% 0 0.00%
Total 142 100.00% 0 0.00% 0 0.00% 142

Clearbeach Resources Inc CBRPL01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
Total 9 100.00% 0 0.00% 0 0.00%

Total 9 100.00% 0 0.00% 0 0.00% 9
Clearford LBWW01  0-5 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00% 7

Clearview, Township of CLRV01  0-5 76 100.00% 0 0.00% 0 0.00%
 6-10 3 100.00% 0 0.00% 0 0.00%
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Clearview, Township of CLRV01 16+ 0 0.00% 0 0.00% 3 100.00%
Total 79 96.34% 0 0.00% 3 3.66%

Total 79 96.34% 0 0.00% 3 3.66% 82
Cobalt, Town of CBLWSS01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Cobourg, Town of CBRG123  0-5 65 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 8 100.00%
16+ 0 0.00% 0 0.00% 58 100.00%
Total 65 49.62% 0 0.00% 66 50.38%

Total 65 49.62% 0 0.00% 66 50.38% 131
Cochrane Telecom Services CCT01  0-5 29 100.00% 0 0.00% 0 0.00%

 6-10 14 60.87% 9 39.13% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 43 78.18% 11 20.00% 1 1.82%

Total 43 78.18% 11 20.00% 1 1.82% 55
Cochrane, Town of COCRAN01  0-5 22 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 6 100.00%
Total 22 78.57% 0 0.00% 6 21.43%

Total 22 78.57% 0 0.00% 6 21.43% 28
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close

Notification %Days to 
close

Actionable  
Request

Cogeco Cable (Eastern & 
Northern)

CCNE123  0-5 1,599 100.00% 0 0.00% 0 0.00%
 6-10 325 98.78% 4 1.22% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 6 100.00% 0 0.00%
Total 1,924 99.38% 12 0.62% 0 0.00%

Total 1,924 99.38% 12 0.62% 0 0.00% 1,936
Cogeco Cable (Windsor & 
Sarnia)

CC01  0-5 1,236 100.00% 0 0.00% 0 0.00%
 6-10 438 95.84% 19 4.16% 0 0.00%
11-15 0 0.00% 27 100.00% 0 0.00%
16+ 0 0.00% 7 70.00% 3 30.00%
Total 1,674 96.76% 53 3.06% 3 0.17%

Total 1,674 96.76% 53 3.06% 3 0.17% 1,730
Cogeco Cable Canada (CBT1) CBT1  0-5 1,684 100.00% 0 0.00% 0 0.00%

 6-10 137 95.80% 6 4.20% 0 0.00%
11-15 0 0.00% 11 100.00% 0 0.00%
16+ 0 0.00% 4 57.14% 3 42.86%
Total 1,821 98.70% 21 1.14% 3 0.16%

Total 1,821 98.70% 21 1.14% 3 0.16% 1,845
Cogeco Cable Canada 
(CPVS1)

CPVS1  0-5 1,093 100.00% 0 0.00% 0 0.00%
 6-10 178 97.80% 4 2.20% 0 0.00%
11-15 0 0.00% 9 100.00% 0 0.00%
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Notification %Days to 
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Notification %Days to 
close

Actionable  
Request

Cogeco Cable Canada 
(CPVS1)

CPVS1 16+ 0 0.00% 3 60.00% 2 40.00%
Total 1,271 98.60% 16 1.24% 2 0.16%

Total 1,271 98.60% 16 1.24% 2 0.16% 1,289
Cogeco Cable Canada 
(CPVS2)

CPVS2  0-5 689 100.00% 0 0.00% 0 0.00%
 6-10 93 92.08% 8 7.92% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 782 97.75% 18 2.25% 0 0.00%

Total 782 97.75% 18 2.25% 0 0.00% 800
Cogeco Connexion COGOW01  0-5 181 100.00% 0 0.00% 0 0.00%

 6-10 27 96.43% 1 3.57% 0 0.00%
Total 208 99.52% 1 0.48% 0 0.00%

COGOW02 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 208 98.11% 1 0.47% 3 1.42% 212
Collingwood Public Utilities COLL123  0-5 265 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 5 62.50% 3 37.50%
Total 267 96.39% 7 2.53% 3 1.08%

Total 267 96.39% 7 2.53% 3 1.08% 277
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Notification %Days to 
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Actionable  
Request

Comber Wind Farm COMBWF01  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Communicate Freely CFF01  0-5 68 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
Total 70 98.59% 1 1.41% 0 0.00%

Total 70 98.59% 1 1.41% 0 0.00% 71
Connect The Dots Fibre 
Communications Inc

CTDFC01  0-5 11 100.00% 0 0.00% 0 0.00%
 6-10 9 37.50% 15 62.50% 0 0.00%
11-15 0 0.00% 9 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 7 100.00%
Total 20 39.22% 24 47.06% 7 13.73%

Total 20 39.22% 24 47.06% 7 13.73% 51
Cornwall Electric CE01  0-5 278 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 3 100.00% 0 0.00%
Total 278 98.93% 3 1.07% 0 0.00%

Total 278 98.93% 3 1.07% 0 0.00% 281
Cornwall, City of CRWL123  0-5 34 100.00% 0 0.00% 0 0.00%

 6-10 7 100.00% 0 0.00% 0 0.00%
Total 41 100.00% 0 0.00% 0 0.00%

Total 41 100.00% 0 0.00% 0 0.00% 41
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Notification %Days to 
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Actionable  
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Cornwall, City of (Water & 
Sewer)

CRWLWS01  0-5 91 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 92 96.84% 3 3.16% 0 0.00%

Total 92 96.84% 3 3.16% 0 0.00% 95
County of Oxford - Storm 
Sewer

OXFSTM01 16+ 0 0.00% 0 0.00% 55 100.00%
Total 0 0.00% 0 0.00% 55 100.00%

Total 0 0.00% 0 0.00% 55 100.00% 55
Craigleith Ski Club CGLSC01  0-5 1 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 1 33.33% 2 66.67% 0 0.00%

Total 1 33.33% 2 66.67% 0 0.00% 3
Cramahe Township - 
Colborne Water

COLBW01  0-5 16 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00%

Total 20 100.00% 0 0.00% 0 0.00% 20
Cramahe, Township of CRAM123  0-5 28 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 3 100.00% 0 0.00%
Total 28 90.32% 3 9.68% 0 0.00%

Total 28 90.32% 3 9.68% 0 0.00% 31
CTV CTV01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1
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Notification %Days to 
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Notification %Days to 
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Actionable  
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Dawn-Euphemia, Township 
of

DE01  0-5 42 100.00% 0 0.00% 0 0.00%
Total 42 100.00% 0 0.00% 0 0.00%

Total 42 100.00% 0 0.00% 0 0.00% 42
DBI Services DBIS01  0-5 5 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%

Total 7 87.50% 1 12.50% 0 0.00% 8
Deep River, Town of DRI01  0-5 23 100.00% 0 0.00% 0 0.00%

Total 23 100.00% 0 0.00% 0 0.00%
Total 23 100.00% 0 0.00% 0 0.00% 23

Deseronto, Town of DSR01 11-15 0 0.00% 0 0.00% 2 100.00%
16+ 0 0.00% 0 0.00% 7 100.00%
Total 0 0.00% 0 0.00% 9 100.00%

Total 0 0.00% 0 0.00% 9 100.00% 9
Dofasco (ArcelorMittal) AMD01  6-10 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Dotto One DTONF01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
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Notification %Days to 
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Actionable  
Request

Douro-Dummer, Township of DRODUM01  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Dow Chemical Canada DOWPL01  0-5 2 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
Total 2 66.67% 1 33.33% 0 0.00%

Total 2 66.67% 1 33.33% 0 0.00% 3
Dryden, City of DRYD01  0-5 79 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 80 91.95% 3 3.45% 4 4.60%

Total 80 91.95% 3 3.45% 4 4.60% 87
Dubreuilville, Township of DBVL01 16+ 0 0.00% 2 66.67% 1 33.33%

Total 0 0.00% 2 66.67% 1 33.33%
Total 0 0.00% 2 66.67% 1 33.33% 3

Dufferin County DFRN01  0-5 15 100.00% 0 0.00% 0 0.00%
 6-10 3 75.00% 1 25.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 18 90.00% 2 10.00% 0 0.00%

Total 18 90.00% 2 10.00% 0 0.00% 20
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Notification %Days to 
close

Actionable  
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Dufferin Wind Power Inc DFWF01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Dufferin-Peel Catholic 
District School Board

DPCDSB01  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Durham One Net DON01  0-5 60 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 61 100.00% 0 0.00% 0 0.00%

Total 61 100.00% 0 0.00% 0 0.00% 61
Durham, Region of - Traffic 
Signals

DTGE01  0-5 293 100.00% 0 0.00% 0 0.00%
 6-10 22 91.67% 2 8.33% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 315 99.06% 2 0.63% 1 0.31%

Total 315 99.06% 2 0.63% 1 0.31% 318
Durham, Region of (Water & 
Sewer)

DURWS123  0-5 1,087 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 1,091 99.91% 0 0.00% 1 0.09%

Total 1,091 99.91% 0 0.00% 1 0.09% 1,092
Dutton-Dunwich, 
Municipality of

DTDNW01  0-5
23 100.00% 0 0.00% 0 0.00%
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Notification %Days to 
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Actionable  
Request

Dutton-Dunwich, 
Municipality of

DTDNW01  6-10 11 84.62% 2 15.38% 0 0.00%
Total 34 94.44% 2 5.56% 0 0.00%

Total 34 94.44% 2 5.56% 0 0.00% 36
Dysart et al, Municipality of DYST123 16+ 0 0.00% 0 0.00% 5 100.00%

Total 0 0.00% 0 0.00% 5 100.00%
Total 0 0.00% 0 0.00% 5 100.00% 5

E L K Energy Inc E001  0-5 148 100.00% 0 0.00% 0 0.00%
 6-10 12 75.00% 4 25.00% 0 0.00%
Total 160 97.56% 4 2.44% 0 0.00%

Total 160 97.56% 4 2.44% 0 0.00% 164
Ear Falls, Township of ERFLS01  0-5 11 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 4 100.00%
Total 11 73.33% 0 0.00% 4 26.67%

Total 11 73.33% 0 0.00% 4 26.67% 15
East Durham Wind Energy 
Centre

EDWWF01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
East Gwillimbury, Town of EGWL123  0-5 177 100.00% 0 0.00% 0 0.00%

 6-10 45 100.00% 0 0.00% 0 0.00%
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East Gwillimbury, Town of EGWL123 16+ 0 0.00% 0 0.00% 2 100.00%
Total 222 99.11% 0 0.00% 2 0.89%

Total 222 99.11% 0 0.00% 2 0.89% 224
East Hawkesbury, Township 
of

EHWKB01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
East Lake St Clair Wind Farm 
LP

ELSCWF01  0-5 2 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
East Zorra Tavistock, 
Municipality of

EZRTVS01  0-5 52 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
Total 52 98.11% 1 1.89% 0 0.00%

Total 52 98.11% 1 1.89% 0 0.00% 53
Eastern Ontario Power EOP01  0-5 60 100.00% 0 0.00% 0 0.00%

Total 60 100.00% 0 0.00% 0 0.00%
Total 60 100.00% 0 0.00% 0 0.00% 60

Eastern Power Inc EP01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1

Page 40 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Eastlink EL123  0-5 1,980 100.00% 0 0.00% 0 0.00%
 6-10 190 77.87% 54 22.13% 0 0.00%
11-15 0 0.00% 81 100.00% 0 0.00%
16+ 0 0.00% 2 15.38% 11 84.62%
Total 2,170 93.62% 137 5.91% 11 0.47%

Total 2,170 93.62% 137 5.91% 11 0.47% 2,318
ED Smith Foods EDSFW01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Edwardsburgh-Cardinal, 
Township of

EDCWS01  0-5 16 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 16 80.00% 0 0.00% 4 20.00%

Total 16 80.00% 0 0.00% 4 20.00% 20
EHtel Networks Inc ETNF01  0-5 118 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 123 99.19% 1 0.81% 0 0.00%

Total 123 99.19% 1 0.81% 0 0.00% 124
Elexicon Energy Inc ELX123  0-5 1,546 100.00% 0 0.00% 0 0.00%

 6-10 353 95.15% 18 4.85% 0 0.00%
11-15 0 0.00% 40 100.00% 0 0.00%
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Elexicon Energy Inc ELX123 16+ 0 0.00% 10 62.50% 6 37.50%
Total 1,899 96.25% 68 3.45% 6 0.30%

Total 1,899 96.25% 68 3.45% 6 0.30% 1,973
Elgin Area Primary Water 
Supply

EAPWSS01  6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 1 20.00% 3 60.00% 1 20.00%

Total 1 20.00% 3 60.00% 1 20.00% 5
Elgin, County of ELGNE01  0-5 2 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Elliot Lake, City of ELLK01  0-5 49 100.00% 0 0.00% 0 0.00%

 6-10 1 25.00% 3 75.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 50 86.21% 3 5.17% 5 8.62%

Total 50 86.21% 3 5.17% 5 8.62% 58
Emo, Township of EMOWS01 16+ 0 0.00% 4 100.00% 0 0.00%

Total 0 0.00% 4 100.00% 0 0.00%
Total 0 0.00% 4 100.00% 0 0.00% 4
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Enbridge Gas (Legacy Union 
Gas)

UG1  0-5 20,235 100.00% 0 0.00% 0 0.00%
 6-10 3,957 95.19% 200 4.81% 0 0.00%
11-15 0 0.00% 195 98.98% 2 1.02%
16+ 0 0.00% 56 57.73% 41 42.27%
Total 24,192 98.00% 451 1.83% 43 0.17%

Total 24,192 98.00% 451 1.83% 43 0.17% 24,686
Enbridge Gas Distribution ENB1  0-5 27,861 100.00% 0 0.00% 0 0.00%

 6-10 6,805 97.58% 169 2.42% 0 0.00%
11-15 0 0.00% 220 100.00% 0 0.00%
16+ 0 0.00% 166 86.91% 25 13.09%
Total 34,666 98.35% 555 1.57% 25 0.07%

UG1CL  0-5 1,053 100.00% 0 0.00% 0 0.00%
 6-10 346 96.11% 14 3.89% 0 0.00%
11-15 0 0.00% 39 100.00% 0 0.00%
16+ 0 0.00% 2 12.50% 14 87.50%
Total 1,399 95.30% 55 3.75% 14 0.95%

Total 36,065 98.23% 610 1.66% 39 0.11% 36,714
Enbridge Gas Distribution - 
Vital Mains

ENVM123  0-5 762 100.00% 0 0.00% 0 0.00%
 6-10 237 98.34% 4 1.66% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 16 100.00% 0 0.00%
Total 999 96.90% 32 3.10% 0 0.00%

Total 999 96.90% 32 3.10% 0 0.00% 1,031
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Enbridge Gas Distribution 
(Gas Storage)

CO71  0-5 34 100.00% 0 0.00% 0 0.00%
Total 34 100.00% 0 0.00% 0 0.00%

Total 34 100.00% 0 0.00% 0 0.00% 34
Enbridge Gas Storage and 
Transmission (Legacy Union 
Gas)

ENSTO  0-5 154 100.00% 0 0.00% 0 0.00%
 6-10 9 81.82% 2 18.18% 0 0.00%
Total 163 98.79% 2 1.21% 0 0.00%

Total 163 98.79% 2 1.21% 0 0.00% 165
Enbridge NEB Mains ENNEB123  0-5 37 100.00% 0 0.00% 0 0.00%

 6-10 22 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 59 98.33% 1 1.67% 0 0.00%

Total 59 98.33% 1 1.67% 0 0.00% 60
Enbridge Pipelines EP123  0-5 566 100.00% 0 0.00% 0 0.00%

 6-10 15 62.50% 9 37.50% 0 0.00%
11-15 0 0.00% 20 100.00% 0 0.00%
16+ 0 0.00% 44 100.00% 0 0.00%
Total 581 88.84% 73 11.16% 0 0.00%

Total 581 88.84% 73 11.16% 0 0.00% 654
Enbridge Wind Power ENWP01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1
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Englehart, Town of EGHT01  0-5 9 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 9 64.29% 0 0.00% 5 35.71%

Total 9 64.29% 0 0.00% 5 35.71% 14
Enniskillen, Township of E002  0-5 99 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
Total 99 99.00% 1 1.00% 0 0.00%

Total 99 99.00% 1 1.00% 0 0.00% 100
Enova Power ENOVA123  0-5 1,341 100.00% 0 0.00% 0 0.00%

 6-10 454 80.07% 113 19.93% 0 0.00%
11-15 0 0.00% 22 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 1,795 92.91% 135 6.99% 2 0.10%

Total 1,795 92.91% 135 6.99% 2 0.10% 1,932
Entegrus EPICK01  0-5 374 100.00% 0 0.00% 0 0.00%

 6-10 94 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 468 99.36% 2 0.42% 1 0.21%

Total 468 99.36% 2 0.42% 1 0.21% 471
Entegrus Powerlines Inc – St. 
Thomas

EPISTT01  0-5
119 100.00% 0 0.00% 0 0.00%
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Entegrus Powerlines Inc – St. 
Thomas

EPISTT01  6-10 47 97.92% 1 2.08% 0 0.00%
Total 166 99.40% 1 0.60% 0 0.00%

Total 166 99.40% 1 0.60% 0 0.00% 167
ENVI Networks Ltd ENVIN01  0-5 15 100.00% 0 0.00% 0 0.00%

 6-10 10 100.00% 0 0.00% 0 0.00%
Total 25 100.00% 0 0.00% 0 0.00%

Total 25 100.00% 0 0.00% 0 0.00% 25
Enwave Energy Corporation ENWV01  0-5 31 100.00% 0 0.00% 0 0.00%

 6-10 114 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 145 98.64% 1 0.68% 1 0.68%

Total 145 98.64% 1 0.68% 1 0.68% 147
Enwave Windsor Holdings LP ENWV03 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Enwin Utilities - Electrical EWINE01  0-5 167 100.00% 0 0.00% 0 0.00%
 6-10 32 100.00% 0 0.00% 0 0.00%
Total 199 100.00% 0 0.00% 0 0.00%

Total 199 100.00% 0 0.00% 0 0.00% 199

Page 46 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Enwin Utilities - Hydro EWINE02  0-5 147 100.00% 0 0.00% 0 0.00%
Total 147 100.00% 0 0.00% 0 0.00%

Total 147 100.00% 0 0.00% 0 0.00% 147
EPCOR Electricity 
Distribution Ontario Inc

COLLE01  0-5 242 100.00% 0 0.00% 0 0.00%
Total 242 100.00% 0 0.00% 0 0.00%

Total 242 100.00% 0 0.00% 0 0.00% 242
Epcor Natural Gas LP EPNG123  0-5 277 100.00% 0 0.00% 0 0.00%

 6-10 51 86.44% 8 13.56% 0 0.00%
11-15 0 0.00% 6 85.71% 1 14.29%
16+ 0 0.00% 0 0.00% 6 100.00%
Total 328 93.98% 14 4.01% 7 2.01%

Total 328 93.98% 14 4.01% 7 2.01% 349
Erie Shores Wind Farm ESWF01  0-5 1 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 2 66.67% 0 0.00% 1 33.33%

Total 2 66.67% 0 0.00% 1 33.33% 3
Erieau Wind Farm EWF01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
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Erieau Wind Farm EWF01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 5 71.43% 2 28.57% 0 0.00%

Total 5 71.43% 2 28.57% 0 0.00% 7
Erin, Town of ERN01  0-5 1 100.00% 0 0.00% 0 0.00%

 6-10 3 60.00% 2 40.00% 0 0.00%
11-15 0 0.00% 4 80.00% 1 20.00%
16+ 0 0.00% 3 12.00% 22 88.00%
Total 4 11.11% 9 25.00% 23 63.89%

Total 4 11.11% 9 25.00% 23 63.89% 36
ERTH Power Corporation ETP01  0-5 387 100.00% 0 0.00% 0 0.00%

 6-10 26 96.30% 1 3.70% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 413 99.52% 2 0.48% 0 0.00%

ETP02  0-5 111 100.00% 0 0.00% 0 0.00%
 6-10 12 80.00% 3 20.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 123 95.35% 4 3.10% 2 1.55%

Total 536 98.53% 6 1.10% 2 0.37% 544
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Espanola Hydro ERH01  0-5 51 100.00% 0 0.00% 0 0.00%
Total 51 100.00% 0 0.00% 0 0.00%

Total 51 100.00% 0 0.00% 0 0.00% 51
Espanola, Town of ESP01  0-5 43 100.00% 0 0.00% 0 0.00%

Total 43 100.00% 0 0.00% 0 0.00%
Total 43 100.00% 0 0.00% 0 0.00% 43

Essa, Township of ESA123  0-5 22 100.00% 0 0.00% 0 0.00%
 6-10 8 57.14% 6 42.86% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
Total 30 75.00% 10 25.00% 0 0.00%

Total 30 75.00% 10 25.00% 0 0.00% 40
Essex County Highways ESXTS01  0-5 22 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 22 91.67% 0 0.00% 2 8.33%

Total 22 91.67% 0 0.00% 2 8.33% 24
Essex Power A006  0-5 420 100.00% 0 0.00% 0 0.00%

 6-10 106 95.50% 5 4.50% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 526 97.59% 13 2.41% 0 0.00%

Total 526 97.59% 13 2.41% 0 0.00% 539
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Essex, Town of CO01  0-5 61 100.00% 0 0.00% 0 0.00%
 6-10 58 73.42% 21 26.58% 0 0.00%
11-15 0 0.00% 25 100.00% 0 0.00%
Total 119 72.12% 46 27.88% 0 0.00%

Total 119 72.12% 46 27.88% 0 0.00% 165
Execulink Telecom EXTEL123  0-5 513 100.00% 0 0.00% 0 0.00%

 6-10 98 96.08% 4 3.92% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 6 100.00%
Total 611 97.60% 9 1.44% 6 0.96%

Total 611 97.60% 9 1.44% 6 0.96% 626
Fanshawe College FSWC01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 2 50.00% 0 0.00% 2 50.00%

Total 2 50.00% 0 0.00% 2 50.00% 4
Fanshawe College - Private 
Property

FSWC02 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
Faraday Resources Group Inc 
formerly Taqa North LTD 
(TAQA01)

TAQA01  0-5 24 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 20.00% 4 80.00%
Total 24 82.76% 1 3.45% 4 13.79%

Total 24 82.76% 1 3.45% 4 13.79% 29
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Faraday Resources Group Inc 
formerly Taqa North LTD 
(TAQA02)

TAQA02  6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Fauquier-Strickland, 
Township of

FSWS01  0-5 1 100.00% 0 0.00% 0 0.00%
 6-10 1 33.33% 2 66.67% 0 0.00%
Total 2 50.00% 2 50.00% 0 0.00%

Total 2 50.00% 2 50.00% 0 0.00% 4
Festival Hydro FESTH01  0-5 289 100.00% 0 0.00% 0 0.00%

 6-10 90 100.00% 0 0.00% 0 0.00%
Total 379 100.00% 0 0.00% 0 0.00%

Total 379 100.00% 0 0.00% 0 0.00% 379
FibreSpeed Inc FBSDI01 16+ 0 0.00% 0 0.00% 18 100.00%

Total 0 0.00% 0 0.00% 18 100.00%
Total 0 0.00% 0 0.00% 18 100.00% 18

Fisher Wavy Inc FSWVY01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Ford Canada FORDW01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1
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Fort Erie, City of FRTE01  0-5 294 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
Total 298 100.00% 0 0.00% 0 0.00%

Total 298 100.00% 0 0.00% 0 0.00% 298
Fort Frances Power FFP01  0-5 40 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 40 93.02% 3 6.98% 0 0.00%

Total 40 93.02% 3 6.98% 0 0.00% 43
Fort Frances, The Town of FFPW01  0-5 41 100.00% 0 0.00% 0 0.00%

 6-10 6 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 47 97.92% 1 2.08% 0 0.00%

Total 47 97.92% 1 2.08% 0 0.00% 48
French River, Municipality of FFR01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 2 66.67% 1 33.33% 0 0.00%

Total 2 66.67% 1 33.33% 0 0.00% 3
FU Fiber Inc FUFI01  0-5 5 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 6 60.00% 1 10.00% 3 30.00%

Total 6 60.00% 1 10.00% 3 30.00% 10
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Gananoque, Town of GNQWST01 11-15 0 0.00% 0 0.00% 3 100.00%
16+ 0 0.00% 0 0.00% 53 100.00%
Total 0 0.00% 0 0.00% 56 100.00%

Total 0 0.00% 0 0.00% 56 100.00% 56
Ganaraska Wind Farm GNKWF01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

GBTEL Inc GBT01  0-5 86 100.00% 0 0.00% 0 0.00%
 6-10 35 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 121 99.18% 1 0.82% 0 0.00%

Total 121 99.18% 1 0.82% 0 0.00% 122
Georgian Bay, Township of GBWS01  0-5 20 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 3 100.00%
Total 20 86.96% 0 0.00% 3 13.04%

Total 20 86.96% 0 0.00% 3 13.04% 23
Georgian Bluffs, Township of GB01  0-5 5 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 5 38.46% 3 23.08% 5 38.46%

Total 5 38.46% 3 23.08% 5 38.46% 13
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Georgian College GRGNC01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Georgian Peaks Ski Club GPSC01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Georgina, Town of GGN123  0-5 223 100.00% 0 0.00% 0 0.00%
 6-10 51 100.00% 0 0.00% 0 0.00%
Total 274 100.00% 0 0.00% 0 0.00%

Total 274 100.00% 0 0.00% 0 0.00% 274
Glenfred Gas Wells GFGW01 16+ 0 0.00% 0 0.00% 5 100.00%

Total 0 0.00% 0 0.00% 5 100.00%
Total 0 0.00% 0 0.00% 5 100.00% 5

Goderich, Town of GDR123  0-5 109 100.00% 0 0.00% 0 0.00%
 6-10 2 33.33% 4 66.67% 0 0.00%
16+ 0 0.00% 5 45.45% 6 54.55%
Total 111 88.10% 9 7.14% 6 4.76%

Total 111 88.10% 9 7.14% 6 4.76% 126
Gogama LSB GOGAMA01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2
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Gore Bay, Town of GBY01  0-5 6 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Gosfield North 
Communications

G001  0-5 96 100.00% 0 0.00% 0 0.00%
 6-10 23 82.14% 5 17.86% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 119 94.44% 5 3.97% 2 1.59%

Total 119 94.44% 5 3.97% 2 1.59% 126
Gosfield Wind Limited 
Partnership

BFP01  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
Government of Canada GOC01  0-5 11 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 1 100.00% 0 0.00%
Total 11 91.67% 1 8.33% 0 0.00%

Total 11 91.67% 1 8.33% 0 0.00% 12
Grand Bend Wind LP GBWF01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2
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Grand Renewable Solar 
Project

GRSP01 16+ 0 0.00% 2 100.00% 0 0.00%
Total 0 0.00% 2 100.00% 0 0.00%

Total 0 0.00% 2 100.00% 0 0.00% 2
Grand Renewable Wind Farm PEGRWF01  0-5 13 100.00% 0 0.00% 0 0.00%

 6-10 2 33.33% 4 66.67% 0 0.00%
11-15 0 0.00% 19 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 45 100.00%
Total 15 18.07% 23 27.71% 45 54.22%

Total 15 18.07% 23 27.71% 45 54.22% 83
Grand River Hospital Corp. - 
KW Campus and Freeport 
Campus

FPGRH01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 3 50.00% 3 50.00% 0 0.00%

Total 3 50.00% 3 50.00% 0 0.00% 6
Grand Valley, Town of ELGVWS01  0-5 19 100.00% 0 0.00% 0 0.00%

 6-10 4 80.00% 1 20.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 23 92.00% 1 4.00% 1 4.00%

Total 23 92.00% 1 4.00% 1 4.00% 25
GrandBridge Energy (Legacy 
Brantford Power)

BRAP01  0-5 360 100.00% 0 0.00% 0 0.00%
 6-10 112 100.00% 0 0.00% 0 0.00%
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GrandBridge Energy (Legacy 
Brantford Power)

BRAP01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 472 99.79% 1 0.21% 0 0.00%

Total 472 99.79% 1 0.21% 0 0.00% 473
GrandBridge Energy (Legacy 
Energy Plus)

CNDH01  0-5 670 100.00% 0 0.00% 0 0.00%
 6-10 331 99.70% 1 0.30% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 1,001 99.40% 6 0.60% 0 0.00%

Total 1,001 99.40% 6 0.60% 0 0.00% 1,007
Grasshopper Solar GHSE01 16+ 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00% 4

Gravenhurst, Town of (SL) GRVSL01  0-5 50 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
Total 50 98.04% 1 1.96% 0 0.00%

Total 50 98.04% 1 1.96% 0 0.00% 51
Gravenhurst, Town of (SS) GRVSS01  0-5 51 100.00% 0 0.00% 0 0.00%

Total 51 100.00% 0 0.00% 0 0.00%
Total 51 100.00% 0 0.00% 0 0.00% 51

Greater Essex County District 
School Board - Facility

GEDSB02  0-5
3 100.00% 0 0.00% 0 0.00%
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Greater Essex County District 
School Board - Facility

GEDSB02 16+ 0 0.00% 0 0.00% 1 100.00%
Total 3 75.00% 0 0.00% 1 25.00%

Total 3 75.00% 0 0.00% 1 25.00% 4
Greater Madawaska, 
Township of

GMDKA01 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
Greater Napanee, Town of GNAPWS01  0-5 30 100.00% 0 0.00% 0 0.00%

 6-10 6 50.00% 6 50.00% 0 0.00%
16+ 0 0.00% 4 66.67% 2 33.33%
Total 36 75.00% 10 20.83% 2 4.17%

Total 36 75.00% 10 20.83% 2 4.17% 48
Greater Sudbury Hydro 
(SH01)

SH01  0-5 514 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 515 99.23% 3 0.58% 1 0.19%

Total 515 99.23% 3 0.58% 1 0.19% 519
Greater Sudbury Hydro Inc. - 
Sturgeon Falls Cache Bay

SH03  0-5 41 100.00% 0 0.00% 0 0.00%
Total 41 100.00% 0 0.00% 0 0.00%

Total 41 100.00% 0 0.00% 0 0.00% 41
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Greater Sudbury Hydro Plus 
Inc. - Street Lights - Sudbury

SH04  0-5 499 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 499 99.80% 1 0.20% 0 0.00%

Total 499 99.80% 1 0.20% 0 0.00% 500
Greater Sudbury Hydro Plus 
Inc. - Street Lights West 
Nippissing

SH02  0-5 19 100.00% 0 0.00% 0 0.00%
Total 19 100.00% 0 0.00% 0 0.00%

Total 19 100.00% 0 0.00% 0 0.00% 19
Greater Sudbury, City of GSBY123  0-5 890 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 6 100.00%
Total 890 99.33% 0 0.00% 6 0.67%

Total 890 99.33% 0 0.00% 6 0.67% 896
Greater Toronto Airports 
Authority

GTAA01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
Total 9 100.00% 0 0.00% 0 0.00%

Total 9 100.00% 0 0.00% 0 0.00% 9
Greenfield South Power 
Corporation

EP02  0-5 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 2 40.00% 2 40.00% 1 20.00%

Total 2 40.00% 2 40.00% 1 20.00% 5
Greenstone, Municipality of GSTN01  0-5 23 100.00% 0 0.00% 0 0.00%

 6-10 6 75.00% 2 25.00% 0 0.00%
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Greenstone, Municipality of GSTN01 16+ 0 0.00% 5 50.00% 5 50.00%
Total 29 70.73% 7 17.07% 5 12.20%

Total 29 70.73% 7 17.07% 5 12.20% 41
Grey County GREY01  0-5 46 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 47 97.92% 0 0.00% 1 2.08%

Total 47 97.92% 0 0.00% 1 2.08% 48
Grey Highlands ZEP 
Windfarm

GHZWF01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Grey Highlands, Municipality 
of

GRH01  0-5 30 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 31 91.18% 1 2.94% 2 5.88%

Total 31 91.18% 1 2.94% 2 5.88% 34
Grimsby Power GRIMSP01  0-5 218 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 1 100.00% 0 0.00%
Total 218 99.54% 1 0.46% 0 0.00%

Total 218 99.54% 1 0.46% 0 0.00% 219
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Grimsby, Town of GRMBY01  0-5 167 100.00% 0 0.00% 0 0.00%
 6-10 38 64.41% 21 35.59% 0 0.00%
11-15 0 0.00% 25 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 205 81.35% 46 18.25% 1 0.40%

Total 205 81.35% 46 18.25% 1 0.40% 252
Guelph, City of GLPH123  0-5 616 100.00% 0 0.00% 0 0.00%

 6-10 130 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
Total 746 99.60% 3 0.40% 0 0.00%

Total 746 99.60% 3 0.40% 0 0.00% 749
Guelph, University of UGPH01  0-5 9 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 9 90.00% 1 10.00% 0 0.00%

Total 9 90.00% 1 10.00% 0 0.00% 10
Guelph-Eramosa Township GUEERA01  0-5 35 100.00% 0 0.00% 0 0.00%

Total 35 100.00% 0 0.00% 0 0.00%
Total 35 100.00% 0 0.00% 0 0.00% 35

Haldimand, County of HLDM123  0-5 297 100.00% 0 0.00% 0 0.00%
 6-10 25 89.29% 3 10.71% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
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Haldimand, County of HLDM123 16+ 0 0.00% 25 80.65% 6 19.35%
Total 322 89.94% 30 8.38% 6 1.68%

Total 322 89.94% 30 8.38% 6 1.68% 358
Haliburton, County of HLB01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Hallebourg LSB HLEBRG01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Halton Hills Hydro HHH01  0-5 190 100.00% 0 0.00% 0 0.00%

 6-10 142 99.30% 1 0.70% 0 0.00%
Total 332 99.70% 1 0.30% 0 0.00%

Total 332 99.70% 1 0.30% 0 0.00% 333
Halton Hills, Town of HAH01  0-5 64 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 1 100.00% 0 0.00%
Total 64 98.46% 1 1.54% 0 0.00%

HAH02  0-5 21 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 22 100.00% 0 0.00% 0 0.00%

Total 86 98.85% 1 1.15% 0 0.00% 87
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Halton Region Water HLTNW123  0-5 769 100.00% 0 0.00% 0 0.00%
 6-10 17 89.47% 2 10.53% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 6 85.71% 1 14.29%
Total 786 98.37% 12 1.50% 1 0.13%

Total 786 98.37% 12 1.50% 1 0.13% 799
Hamilton Community Energy HCE1  0-5 9 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 9 81.82% 0 0.00% 2 18.18%

Total 9 81.82% 0 0.00% 2 18.18% 11
Hamilton Health Sciences HHSCH01  0-5 4 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
Total 5 83.33% 1 16.67% 0 0.00%

Total 5 83.33% 1 16.67% 0 0.00% 6
Hamilton Parks CHPT01  0-5 172 100.00% 0 0.00% 0 0.00%

Total 172 100.00% 0 0.00% 0 0.00%
Total 172 100.00% 0 0.00% 0 0.00% 172

Hamilton, City of (Street 
Lighting)

HHP3  0-5 1,511 100.00% 0 0.00% 0 0.00%
Total 1,511 100.00% 0 0.00% 0 0.00%

Total 1,511 100.00% 0 0.00% 0 0.00% 1,511
Hamilton, City of (Traffic 
Ops)

CH01  0-5 51 100.00% 0 0.00% 0 0.00%
 6-10 140 97.22% 4 2.78% 0 0.00%
11-15 0 0.00% 14 100.00% 0 0.00%
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Hamilton, City of (Traffic 
Ops)

CH01 16+ 0 0.00% 3 25.00% 9 75.00%
Total 191 86.43% 21 9.50% 9 4.07%

Total 191 86.43% 21 9.50% 9 4.07% 221
Hamilton, City of (Water) HW01  0-5 2,029 100.00% 0 0.00% 0 0.00%

 6-10 23 65.71% 12 34.29% 0 0.00%
11-15 0 0.00% 10 100.00% 0 0.00%
16+ 0 0.00% 3 75.00% 1 25.00%
Total 2,052 98.75% 25 1.20% 1 0.05%

Total 2,052 98.75% 25 1.20% 1 0.05% 2,078
Hamilton, Township of HML01  0-5 95 100.00% 0 0.00% 0 0.00%

 6-10 2 33.33% 4 66.67% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 97 95.10% 5 4.90% 0 0.00%

Total 97 95.10% 5 4.90% 0 0.00% 102
Hanover, Town of HNVR01  0-5 32 100.00% 0 0.00% 0 0.00%

Total 32 100.00% 0 0.00% 0 0.00%
Total 32 100.00% 0 0.00% 0 0.00% 32

Harold and Grace Baker 
Centre

DPME01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
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Havelock-Belmont-Methuen, 
Township of

HVBLME01  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Hawkesbury, Town of HWKB01  0-5 94 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 94 97.92% 1 1.04% 1 1.04%

Total 94 97.92% 1 1.04% 1 1.04% 96
Hay Communications H123  0-5 157 100.00% 0 0.00% 0 0.00%

 6-10 4 57.14% 3 42.86% 0 0.00%
Total 161 98.17% 3 1.83% 0 0.00%

Total 161 98.17% 3 1.83% 0 0.00% 164
HCE Telecom HCEHN01  0-5 45 100.00% 0 0.00% 0 0.00%

Total 45 100.00% 0 0.00% 0 0.00%
Total 45 100.00% 0 0.00% 0 0.00% 45

Hearst Connect Corporation HWFF01  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Hearst Power HRSTP01  0-5 35 100.00% 0 0.00% 0 0.00%

Total 35 100.00% 0 0.00% 0 0.00%
Total 35 100.00% 0 0.00% 0 0.00% 35
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Hearst, Town of HRSTWS01  0-5 30 100.00% 0 0.00% 0 0.00%
Total 30 100.00% 0 0.00% 0 0.00%

Total 30 100.00% 0 0.00% 0 0.00% 30
Highbury Canco Corp HGHBRY01  6-10 1 50.00% 1 50.00% 0 0.00%

16+ 0 0.00% 3 50.00% 3 50.00%
Total 1 12.50% 4 50.00% 3 37.50%

Total 1 12.50% 4 50.00% 3 37.50% 8
Highlands East, Municipality 
of

HLNDE01 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00% 2
Hilton Beach, Village of HIBE01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Hiram Walker & Sons HIRWAL01 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
Home Hardware Stores Ltd HHSF01  6-10 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Hornepayne, Township of HRP01  0-5
11 100.00% 0 0.00% 0 0.00%
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Hornepayne, Township of HRP01 16+ 0 0.00% 2 40.00% 3 60.00%
Total 11 68.75% 2 12.50% 3 18.75%

Total 11 68.75% 2 12.50% 3 18.75% 16
Horton, Township of HRTS01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Howick, Town of HOWKSS01  0-5 5 100.00% 0 0.00% 0 0.00%
 6-10 2 40.00% 3 60.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 11 100.00%
Total 7 29.17% 6 25.00% 11 45.83%

Total 7 29.17% 6 25.00% 11 45.83% 24
Huntsville, Town of HTVSS01  0-5 37 100.00% 0 0.00% 0 0.00%

Total 37 100.00% 0 0.00% 0 0.00%
Total 37 100.00% 0 0.00% 0 0.00% 37

Huron East, Municipality of HURNE01  0-5 59 100.00% 0 0.00% 0 0.00%
 6-10 6 31.58% 13 68.42% 0 0.00%
Total 65 83.33% 13 16.67% 0 0.00%

Total 65 83.33% 13 16.67% 0 0.00% 78
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Huron Shores, Municipality 
of

HRNSSS01 16+ 0 0.00% 4 100.00% 0 0.00%
Total 0 0.00% 4 100.00% 0 0.00%

Total 0 0.00% 4 100.00% 0 0.00% 4
Huron, County of (Traffic 
Signals)

HRN123  0-5 15 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 40.00% 3 60.00%
Total 15 75.00% 2 10.00% 3 15.00%

Total 15 75.00% 2 10.00% 3 15.00% 20
Huron-Kinloss, Township of HURKIN01  0-5 56 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 3 100.00% 0 0.00%
11-15 0 0.00% 10 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 56 80.00% 14 20.00% 0 0.00%

Total 56 80.00% 14 20.00% 0 0.00% 70
Hurontel HTEL01  0-5 273 100.00% 0 0.00% 0 0.00%

 6-10 76 86.36% 12 13.64% 0 0.00%
11-15 0 0.00% 11 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 20 100.00%
Total 349 89.03% 23 5.87% 20 5.10%

Total 349 89.03% 23 5.87% 20 5.10% 392
Hydro 2000 H200001  0-5

7 100.00% 0 0.00% 0 0.00%
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Hydro 2000 H200001 16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%

Total 7 87.50% 1 12.50% 0 0.00% 8
Hydro Embrun EMBRH01  0-5 52 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 16 100.00%
Total 52 74.29% 1 1.43% 17 24.29%

Total 52 74.29% 1 1.43% 17 24.29% 70
Hydro Hawkesbury HHI01  0-5 45 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 45 95.74% 2 4.26% 0 0.00%

Total 45 95.74% 2 4.26% 0 0.00% 47
Hydro One Networks Inc - 
Fibre

HYTHON01  0-5 23 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 24 88.89% 3 11.11% 0 0.00%

Total 24 88.89% 3 11.11% 0 0.00% 27
Hydro One Networks Inc 
(Distribution)

H1DX  0-5 18,924 100.00% 0 0.00% 0 0.00%
 6-10 4,042 96.38% 152 3.62% 0 0.00%
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Hydro One Networks Inc 
(Distribution)

H1DX 11-15 0 0.00% 209 99.52% 1 0.48%
16+ 0 0.00% 98 63.23% 57 36.77%
Total 22,966 97.80% 459 1.95% 58 0.25%

Total 22,966 97.80% 459 1.95% 58 0.25% 23,483
Hydro One Networks Inc 
(Orillia)

OPC01  0-5 147 100.00% 0 0.00% 0 0.00%
 6-10 19 100.00% 0 0.00% 0 0.00%
Total 166 100.00% 0 0.00% 0 0.00%

Total 166 100.00% 0 0.00% 0 0.00% 166
Hydro One Networks Inc 
(Peterborough)

PTBH01  0-5 247 100.00% 0 0.00% 0 0.00%
 6-10 35 100.00% 0 0.00% 0 0.00%
Total 282 100.00% 0 0.00% 0 0.00%

Total 282 100.00% 0 0.00% 0 0.00% 282
Hydro One Networks Inc 
(Transmission)

HH123  0-5 580 100.00% 0 0.00% 0 0.00%
 6-10 46 86.79% 7 13.21% 0 0.00%
11-15 0 0.00% 31 86.11% 5 13.89%
16+ 0 0.00% 5 25.00% 15 75.00%
Total 626 90.86% 43 6.24% 20 2.90%

Total 626 90.86% 43 6.24% 20 2.90% 689
Hydro One Remote 
Communities Inc

HYR01 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
Hydro Ottawa HOT1  0-5 3,711 100.00% 0 0.00% 0 0.00%

 6-10 1,460 98.65% 20 1.35% 0 0.00%
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Hydro Ottawa HOT1 11-15 0 0.00% 20 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 5,171 99.18% 43 0.82% 0 0.00%

Total 5,171 99.18% 43 0.82% 0 0.00% 5,214
Ignace, Township of IGN01  0-5 6 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 7 77.78% 2 22.22% 0 0.00%

Total 7 77.78% 2 22.22% 0 0.00% 9
Imperial Oil Pipelines (I002) I002  0-5 137 100.00% 0 0.00% 0 0.00%

 6-10 7 87.50% 1 12.50% 0 0.00%
11-15 0 0.00% 10 100.00% 0 0.00%
16+ 0 0.00% 65 100.00% 0 0.00%
Total 144 65.45% 76 34.55% 0 0.00%

Total 144 65.45% 76 34.55% 0 0.00% 220
Imperial Oil Pipelines (I003) I003  0-5 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5

Imperial Oil Pipelines (I004) I004 16+ 0 0.00% 3 100.00% 0 0.00%
Total 0 0.00% 3 100.00% 0 0.00%

Total 0 0.00% 3 100.00% 0 0.00% 3

Page 71 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Imperial Oil Refinery and 
Chemicals (IM02)

IM02  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Index Energy Ajax 
Corporation

IDXEPL01  0-5 14 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 16 100.00% 0 0.00% 0 0.00%

Total 16 100.00% 0 0.00% 0 0.00% 16
Ingersoll, Town of INGERS01  0-5 122 100.00% 0 0.00% 0 0.00%

 6-10 46 97.87% 1 2.13% 0 0.00%
11-15 0 0.00% 17 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 6 100.00%
Total 168 87.50% 18 9.38% 6 3.13%

Total 168 87.50% 18 9.38% 6 3.13% 192
InnPower INSFH01  0-5 406 100.00% 0 0.00% 0 0.00%

 6-10 30 100.00% 0 0.00% 0 0.00%
Total 436 100.00% 0 0.00% 0 0.00%

Total 436 100.00% 0 0.00% 0 0.00% 436
InnServices Utilities Inc INFL01  0-5 256 100.00% 0 0.00% 0 0.00%

 6-10 26 100.00% 0 0.00% 0 0.00%
Total 282 100.00% 0 0.00% 0 0.00%

Total 282 100.00% 0 0.00% 0 0.00% 282
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Internet Access Solutions Ltd IASF01  0-5 57 100.00% 0 0.00% 0 0.00%
 6-10 10 100.00% 0 0.00% 0 0.00%
Total 67 100.00% 0 0.00% 0 0.00%

Total 67 100.00% 0 0.00% 0 0.00% 67
Iroquois Falls, Town of IRQF01  0-5 31 100.00% 0 0.00% 0 0.00%

 6-10 12 80.00% 3 20.00% 0 0.00%
Total 43 93.48% 3 6.52% 0 0.00%

Total 43 93.48% 3 6.52% 0 0.00% 46
James, Township of JAMES01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

JFE Shoji Power Inc CGNTP01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
K2 Wind Farm Ontario K2WF01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Kapuskasing, Town of KAP01  0-5 52 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 19 100.00%
Total 52 73.24% 0 0.00% 19 26.76%

Total 52 73.24% 0 0.00% 19 26.76% 71
Kawartha Lakes, City of KWLK01  0-5 239 100.00% 0 0.00% 0 0.00%

 6-10 8 100.00% 0 0.00% 0 0.00%
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Kawartha Lakes, City of KWLK01 11-15 0 0.00% 1 100.00% 0 0.00%
Total 247 99.60% 1 0.40% 0 0.00%

Total 247 99.60% 1 0.40% 0 0.00% 248
Kawartha Pine Ridge District 
Schoolboard

KPR01  0-5 12 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 12 85.71% 1 7.14% 1 7.14%

Total 12 85.71% 1 7.14% 1 7.14% 14
Kearney, Town of KRNY01 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00% 4
Kenora, City of KNRA123  0-5 83 100.00% 0 0.00% 0 0.00%

 6-10 9 60.00% 6 40.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 20 100.00%
Total 92 77.31% 6 5.04% 21 17.65%

Total 92 77.31% 6 5.04% 21 17.65% 119
Killaloe, Hagarty & Richards, 
Township of

KHRWS01  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
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Kincardine, Municipality of KINC123  0-5 102 100.00% 0 0.00% 0 0.00%
Total 102 100.00% 0 0.00% 0 0.00%

Total 102 100.00% 0 0.00% 0 0.00% 102
Kinder Morgan Pipeline KMP01  0-5 3 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 3 60.00% 2 40.00% 0 0.00%

Total 3 60.00% 2 40.00% 0 0.00% 5
King, Township of KNGWS01  0-5 230 100.00% 0 0.00% 0 0.00%

 6-10 18 94.74% 1 5.26% 0 0.00%
16+ 0 0.00% 8 88.89% 1 11.11%
Total 248 96.12% 9 3.49% 1 0.39%

Total 248 96.12% 9 3.49% 1 0.39% 258
Kings University College KUC01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Kingsbridge Wind Farm K1WF01  6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Kingston, City of  (Utilities 
Kingston)

UK123  0-5 509 100.00% 0 0.00% 0 0.00%
 6-10 27 71.05% 11 28.95% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
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Kingston, City of  (Utilities 
Kingston)

UK123 16+ 0 0.00% 1 4.76% 20 95.24%
Total 536 93.87% 15 2.63% 20 3.50%

Total 536 93.87% 15 2.63% 20 3.50% 571
Kingsville, Town of TK01  0-5 128 100.00% 0 0.00% 0 0.00%

 6-10 4 100.00% 0 0.00% 0 0.00%
Total 132 100.00% 0 0.00% 0 0.00%

Total 132 100.00% 0 0.00% 0 0.00% 132
Kirkland Lake, Town of KKL01  0-5 64 100.00% 0 0.00% 0 0.00%

Total 64 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00% 64

Kitchener Utilities KU02  0-5 1,009 100.00% 0 0.00% 0 0.00%
 6-10 41 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 1,050 99.72% 2 0.19% 1 0.09%

Total 1,050 99.72% 2 0.19% 1 0.09% 1,053
Kitchener Utilities - Gas and 
Water

KU01  0-5 213 100.00% 0 0.00% 0 0.00%
 6-10 46 100.00% 0 0.00% 0 0.00%
Total 259 100.00% 0 0.00% 0 0.00%

Total 259 100.00% 0 0.00% 0 0.00% 259
Kitchener, City of KITS01  0-5 371 100.00% 0 0.00% 0 0.00%

 6-10 250 99.21% 2 0.79% 0 0.00%
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Kitchener, City of KITS01 16+ 0 0.00% 1 50.00% 1 50.00%
Total 621 99.36% 3 0.48% 1 0.16%

Total 621 99.36% 3 0.48% 1 0.16% 625
KWIC Internet KWIC01  0-5 4 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Lagasco Inc TP01  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 11 73.33% 3 20.00% 1 6.67%

Total 11 73.33% 3 20.00% 1 6.67% 15
Lagasco Limited L002  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
Total 5 83.33% 1 16.67% 0 0.00%

Total 5 83.33% 1 16.67% 0 0.00% 6
Lake Huron Primary Water 
Supply System

LHPWSS01  0-5 5 100.00% 0 0.00% 0 0.00%
 6-10 1 33.33% 2 66.67% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
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Lake Huron Primary Water 
Supply System

LHPWSS01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 6 37.50% 6 37.50% 4 25.00%

Total 6 37.50% 6 37.50% 4 25.00% 16
Lake of Bays, Township of LOB01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Lakefront Utilities LUSI123  0-5 111 100.00% 0 0.00% 0 0.00%
 6-10 33 100.00% 0 0.00% 0 0.00%
Total 144 100.00% 0 0.00% 0 0.00%

Total 144 100.00% 0 0.00% 0 0.00% 144
Lakefront Utilities - Grafton 
Water

GRFTNW01  0-5 9 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 10 100.00% 0 0.00% 0 0.00%

Total 10 100.00% 0 0.00% 0 0.00% 10
Lakefront Utilities - Town of 
Cobourg Water

CBRGW01  0-5 104 100.00% 0 0.00% 0 0.00%
 6-10 31 100.00% 0 0.00% 0 0.00%
Total 135 100.00% 0 0.00% 0 0.00%

Total 135 100.00% 0 0.00% 0 0.00% 135
Lakeland Networks LKLNN01  0-5 264 100.00% 0 0.00% 0 0.00%

 6-10 34 100.00% 0 0.00% 0 0.00%
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Lakeland Networks LKLNN01 11-15 0 0.00% 1 100.00% 0 0.00%
Total 298 99.67% 1 0.33% 0 0.00%

Total 298 99.67% 1 0.33% 0 0.00% 299
Lakeland Power LKLNP123  0-5 151 100.00% 0 0.00% 0 0.00%

 6-10 29 93.55% 2 6.45% 0 0.00%
Total 180 98.90% 2 1.10% 0 0.00%

Total 180 98.90% 2 1.10% 0 0.00% 182
Lakeshore, Municipality of TOL123  0-5 179 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 3 100.00%
Total 179 98.35% 0 0.00% 3 1.65%

Total 179 98.35% 0 0.00% 3 1.65% 182
Lakeview Water System LKVWW01  0-5 1 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Lambton Area Water Supply 
System

LAWSS01  0-5 118 100.00% 0 0.00% 0 0.00%
 6-10 6 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 124 99.20% 1 0.80% 0 0.00%

Total 124 99.20% 1 0.80% 0 0.00% 125
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Lambton County LMBTN01  0-5 5 100.00% 0 0.00% 0 0.00%
 6-10 6 85.71% 1 14.29% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 11 84.62% 2 15.38% 0 0.00%

Total 11 84.62% 2 15.38% 0 0.00% 13
Lambton Shores, 
Municipality of

F001  0-5 140 100.00% 0 0.00% 0 0.00%
 6-10 18 69.23% 8 30.77% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
Total 158 93.49% 11 6.51% 0 0.00%

Total 158 93.49% 11 6.51% 0 0.00% 169
LamSar for SXL (Sunoco 
Logistics)

LUSPL01  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Lanark Highlands, Township 
of

LNKH01 16+ 0 0.00% 0 0.00% 7 100.00%
Total 0 0.00% 0 0.00% 7 100.00%

Total 0 0.00% 0 0.00% 7 100.00% 7
Lanark, County of LNRK01  0-5 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5

Larder Lake, Township of LRL01 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00% 3
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LaSalle, Town of LSL01  0-5 70 100.00% 0 0.00% 0 0.00%
 6-10 55 88.71% 7 11.29% 0 0.00%
Total 125 94.70% 7 5.30% 0 0.00%

Total 125 94.70% 7 5.30% 0 0.00% 132
Laurentian Hills, Town of LHWS01 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 0 0.00% 10 100.00%
Total 0 0.00% 0 0.00% 11 100.00%

Total 0 0.00% 0 0.00% 11 100.00% 11
Laurentian University LRTU01  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Laurentian Valley, Township 
of

LTV01  0-5 27 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 28 100.00% 0 0.00% 0 0.00%

Total 28 100.00% 0 0.00% 0 0.00% 28
Leamington Area Drip 
Irrigation

LADII01  0-5 9 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 9 90.00% 0 0.00% 1 10.00%

Total 9 90.00% 0 0.00% 1 10.00% 10
Leamington Sewer and 
Traffic

LS01  0-5 113 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 113 98.26% 0 0.00% 2 1.74%

Total 113 98.26% 0 0.00% 2 1.74% 115
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Leamington Water Services L001  0-5 104 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 105 96.33% 4 3.67% 0 0.00%

Total 105 96.33% 4 3.67% 0 0.00% 109
Leeds & Grenville, United 
Counties of

LDG01  0-5 62 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
Total 62 98.41% 1 1.59% 0 0.00%

Total 62 98.41% 1 1.59% 0 0.00% 63
Leeds & Thousand Islands, 
Township of

LDTI01 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 11 100.00%
Total 0 0.00% 0 0.00% 12 100.00%

Total 0 0.00% 0 0.00% 12 100.00% 12
Lennox and Addington, 
County of

LXA123  0-5 12 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 13 92.86% 0 0.00% 1 7.14%

Total 13 92.86% 0 0.00% 1 7.14% 14
Levant Exploration and 
production Corp

RR01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Lincoln, Town of LINWS01  0-5

171 100.00% 0 0.00% 0 0.00%
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Lincoln, Town of LINWS01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 171 99.42% 1 0.58% 0 0.00%

Total 171 99.42% 1 0.58% 0 0.00% 172
Linde - Mississauga PXRPL02 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Linde Canada Inc LINDE01  0-5 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

PXRPL01  0-5 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

Total 14 100.00% 0 0.00% 0 0.00% 14
London District Energy TG01  0-5 47 100.00% 0 0.00% 0 0.00%

 6-10 7 70.00% 3 30.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 54 93.10% 4 6.90% 0 0.00%

Total 54 93.10% 4 6.90% 0 0.00% 58
London Hydro L003  0-5 1,701 100.00% 0 0.00% 0 0.00%

 6-10 284 98.95% 3 1.05% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
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London Hydro L003 16+ 0 0.00% 1 100.00% 0 0.00%
Total 1,985 99.65% 7 0.35% 0 0.00%

Total 1,985 99.65% 7 0.35% 0 0.00% 1,992
London, City of LN01  0-5 1,630 100.00% 0 0.00% 0 0.00%

 6-10 404 99.26% 3 0.74% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 2,034 99.46% 10 0.49% 1 0.05%

LN02  0-5 7 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%

Total 2,041 99.42% 11 0.54% 1 0.05% 2,053
Long Point Provincial Park LPPP01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Loyalist Township LYST123  0-5 355 100.00% 0 0.00% 0 0.00%
 6-10 39 100.00% 0 0.00% 0 0.00%
Total 394 100.00% 0 0.00% 0 0.00%

Total 394 100.00% 0 0.00% 0 0.00% 394
Lucan-Biddulph, Township of LCBD01  0-5

45 100.00% 0 0.00% 0 0.00%
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Lucan-Biddulph, Township of LCBD01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 45 97.83% 0 0.00% 1 2.17%

Total 45 97.83% 0 0.00% 1 2.17% 46
MacDonald, Meredith, and 
Aberdeen, Mun. of

MMA01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Machin, Municipality of MCHW01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Madawaska Valley, Township 
of

MWVWS01  0-5 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Malahide, Township of MLHD01  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 10 76.92% 2 15.38% 1 7.69%

Total 10 76.92% 2 15.38% 1 7.69% 13
Manitouwadge, Township of MTW01 16+ 0 0.00% 0 0.00% 6 100.00%

Total 0 0.00% 0 0.00% 6 100.00%
Total 0 0.00% 0 0.00% 6 100.00% 6

Page 85 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Mapleton, Township of MPLT01  0-5 17 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 18 100.00% 0 0.00% 0 0.00%

Total 18 100.00% 0 0.00% 0 0.00% 18
Marathon, Town of MRTH01  0-5 23 100.00% 0 0.00% 0 0.00%

Total 23 100.00% 0 0.00% 0 0.00%
Total 23 100.00% 0 0.00% 0 0.00% 23

Markham District Energy MDE01  0-5 28 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 20.00% 4 80.00%
Total 30 83.33% 2 5.56% 4 11.11%

Total 30 83.33% 2 5.56% 4 11.11% 36
Markham, City of MSLGN123  0-5 286 100.00% 0 0.00% 0 0.00%

 6-10 385 100.00% 0 0.00% 0 0.00%
Total 671 100.00% 0 0.00% 0 0.00%

Total 671 100.00% 0 0.00% 0 0.00% 671
Markham, City of - Traffic 
Signals

MTS01  0-5 36 100.00% 0 0.00% 0 0.00%
 6-10 36 100.00% 0 0.00% 0 0.00%
Total 72 100.00% 0 0.00% 0 0.00%

Total 72 100.00% 0 0.00% 0 0.00% 72
Markham, City of - Water 
and Sewer

MWS01  0-5
546 100.00% 0 0.00% 0 0.00%
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Markham, City of - Water 
and Sewer

MWS01  6-10 221 100.00% 0 0.00% 0 0.00%
Total 767 100.00% 0 0.00% 0 0.00%

Total 767 100.00% 0 0.00% 0 0.00% 767
Markstay-Warren, 
Municipality of

MKW01  0-5 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 2 14.29% 7 50.00% 5 35.71%

Total 2 14.29% 7 50.00% 5 35.71% 14
Marmora and Lake, 
Municipality of

MRMLWS01  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
Marwood Metals MARWDF01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 2 66.67% 1 33.33% 0 0.00%

Total 2 66.67% 1 33.33% 0 0.00% 3
Matachewan, Township of MTCWWS01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 2 66.67% 1 33.33% 0 0.00%

Total 2 66.67% 1 33.33% 0 0.00% 3
Mattawa, Town of MTWAWS01 11-15

0 0.00% 0 0.00% 1 100.00%
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Mattawa, Town of MTWAWS01 16+ 0 0.00% 2 100.00% 0 0.00%
Total 0 0.00% 2 66.67% 1 33.33%

Total 0 0.00% 2 66.67% 1 33.33% 3
Mattice-Val Cote, 
Municipality of

MVCWS01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
McDougall, Municipality of MCDWS01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

McNab Braeside, Township 
of

MCBR01  0-5 68 100.00% 0 0.00% 0 0.00%
Total 68 100.00% 0 0.00% 0 0.00%

Total 68 100.00% 0 0.00% 0 0.00% 68
Meaford, Municipality of MFRD01  0-5 26 100.00% 0 0.00% 0 0.00%

 6-10 24 88.89% 3 11.11% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 50 92.59% 4 7.41% 0 0.00%

Total 50 92.59% 4 7.41% 0 0.00% 54
Melancthon Windfarm MELWF01  0-5

39 100.00% 0 0.00% 0 0.00%
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Melancthon Windfarm MELWF01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 39 97.50% 0 0.00% 1 2.50%

Total 39 97.50% 0 0.00% 1 2.50% 40
Merrickville-Wolford, Village 
of

MEWOWS01 16+ 0 0.00% 18 94.74% 1 5.26%
Total 0 0.00% 18 94.74% 1 5.26%

Total 0 0.00% 18 94.74% 1 5.26% 19
Metalore Resources MTLORE01  0-5 15 100.00% 0 0.00% 0 0.00%

 6-10 43 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 58 90.63% 4 6.25% 2 3.13%

Total 58 90.63% 4 6.25% 2 3.13% 64
Metro Fibrewerx MFWX01  0-5 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00% 7

Metro Loop MTLF01  0-5 410 100.00% 0 0.00% 0 0.00%
 6-10 8 100.00% 0 0.00% 0 0.00%
Total 418 100.00% 0 0.00% 0 0.00%

Total 418 100.00% 0 0.00% 0 0.00% 418
Middlesex Centre, 
Municipality of

MDLSCT01  0-5 68 100.00% 0 0.00% 0 0.00%
 6-10 6 66.67% 3 33.33% 0 0.00%
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Middlesex Centre, 
Municipality of

MDLSCT01 11-15 0 0.00% 16 100.00% 0 0.00%
Total 74 79.57% 19 20.43% 0 0.00%

Total 74 79.57% 19 20.43% 0 0.00% 93
Middlesex County MDSX01  0-5 41 100.00% 0 0.00% 0 0.00%

Total 41 100.00% 0 0.00% 0 0.00%
Total 41 100.00% 0 0.00% 0 0.00% 41

Midland Water and 
Wastewater Services

MIDLND01  0-5 58 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 59 96.72% 0 0.00% 2 3.28%

Total 59 96.72% 0 0.00% 2 3.28% 61
Midland, Town of - Street 
lights

MIDLND03  0-5 37 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 37 97.37% 1 2.63% 0 0.00%

Total 37 97.37% 1 2.63% 0 0.00% 38
Milton Hydro MH123  0-5 612 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 3 100.00% 0 0.00%
Total 612 99.51% 3 0.49% 0 0.00%

Total 612 99.51% 3 0.49% 0 0.00% 615
Milton, Town of MLTSS01  0-5

164 100.00% 0 0.00% 0 0.00%
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Milton, Town of MLTSS01 11-15 0 0.00% 2 100.00% 0 0.00%
Total 164 98.80% 2 1.20% 0 0.00%

Total 164 98.80% 2 1.20% 0 0.00% 166
Minden Hills, Township of  - 
Water

MDHWS01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
Total 4 80.00% 1 20.00% 0 0.00%

Total 4 80.00% 1 20.00% 0 0.00% 5
Minto, Town of MNTOWS01  0-5 39 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 39 97.50% 1 2.50% 0 0.00%

Total 39 97.50% 1 2.50% 0 0.00% 40
Mississauga, City of MSGAS01  0-5 1,304 100.00% 0 0.00% 0 0.00%

 6-10 23 100.00% 0 0.00% 0 0.00%
Total 1,327 100.00% 0 0.00% 0 0.00%

Total 1,327 100.00% 0 0.00% 0 0.00% 1,327
Mississauga, City of - Traffic 
Signals

MSGATS01  0-5 203 100.00% 0 0.00% 0 0.00%
 6-10 53 96.36% 2 3.64% 0 0.00%
Total 256 99.22% 2 0.78% 0 0.00%

Total 256 99.22% 2 0.78% 0 0.00% 258
Mississaugas of Scugog 
Island First Nation

MSIFN01  0-5
1 100.00% 0 0.00% 0 0.00%
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Mississaugas of Scugog 
Island First Nation

MSIFN01 11-15 0 0.00% 6 100.00% 0 0.00%
Total 1 14.29% 6 85.71% 0 0.00%

Total 1 14.29% 6 85.71% 0 0.00% 7
Mississippi Mills, 
Municipality of

MSPM01  0-5 35 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 25.00% 3 75.00%
Total 35 89.74% 1 2.56% 3 7.69%

Total 35 89.74% 1 2.56% 3 7.69% 39
MNSI Managed Network 
Systems Inc

MNSI123  0-5 710 100.00% 0 0.00% 0 0.00%
 6-10 289 98.30% 5 1.70% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 999 98.91% 11 1.09% 0 0.00%

Total 999 98.91% 11 1.09% 0 0.00% 1,010
Mohawk on the Bay of 
Quinte Fibre (7GEN01)

7GEN01  0-5 36 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 41 97.62% 1 2.38% 0 0.00%

Total 41 97.62% 1 2.38% 0 0.00% 42
Mohawks of the Bay of 
Quinte - Water and Sewer

MBQWS01 16+ 0 0.00% 36 94.74% 2 5.26%
Total 0 0.00% 36 94.74% 2 5.26%

Total 0 0.00% 36 94.74% 2 5.26% 38
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Mono, Town of MNO123  0-5 31 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 17 73.91% 6 26.09%
Total 32 55.17% 20 34.48% 6 10.34%

Total 32 55.17% 20 34.48% 6 10.34% 58
Montague, Township of MTG01 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 5 100.00%

Total 0 0.00% 0 0.00% 5 100.00% 5
Montez Office Fund II 
Limited Partnership

MOFLP01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Moonbeam, Township of MBM01 11-15 0 0.00% 1 100.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 1 50.00% 1 50.00%

Total 0 0.00% 1 50.00% 1 50.00% 2
Moosonee, Corporation of 
the Town of

MSN01 16+ 0 0.00% 0 0.00% 6 100.00%
Total 0 0.00% 0 0.00% 6 100.00%

Total 0 0.00% 0 0.00% 6 100.00% 6
Mornington Communications MORNT01  0-5 220 100.00% 0 0.00% 0 0.00%

 6-10 11 21.15% 41 78.85% 0 0.00%
11-15 0 0.00% 13 100.00% 0 0.00%
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Mornington Communications MORNT01 16+ 0 0.00% 0 0.00% 21 100.00%
Total 231 75.49% 54 17.65% 21 6.86%

Total 231 75.49% 54 17.65% 21 6.86% 306
Morris-Turnberry, 
Municipality of

MRT123  0-5 11 100.00% 0 0.00% 0 0.00%
Total 11 100.00% 0 0.00% 0 0.00%

Total 11 100.00% 0 0.00% 0 0.00% 11
MPV Wifi Inc MPVW01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Mt Sinai Hospital MTSIH01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00% 4
Mulmur, Township of MLMW01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Muskoka Algonquin 
Healthcare

MAHC01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00%

Total 0 0.00% 1 100.00% 0 0.00% 1
Muskoka Lakes, Township of MSKL01  0-5 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4
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Muskoka, District of MUSKWS01  0-5 259 100.00% 0 0.00% 0 0.00%
 6-10 71 65.14% 38 34.86% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 14 100.00%
Total 330 85.71% 41 10.65% 14 3.64%

Total 330 85.71% 41 10.65% 14 3.64% 385
Muskoka, District of (Traffic) MUSKTL01  0-5 5 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Nairn and Hyman, Township 
of

TNHW01  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Nation Rise Wind Farm 
Limited Partnership

NRWFLP01  0-5 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Nation, Municipality of the NATN01  0-5 11 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 0 0.00% 2 100.00%
16+ 0 0.00% 2 3.13% 62 96.88%
Total 11 14.29% 2 2.60% 64 83.12%

Total 11 14.29% 2 2.60% 64 83.12% 77
Net Optiks - Brantford Hydro BPNOF01  0-5

13 100.00% 0 0.00% 0 0.00%
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Notification %Days to 
close
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Net Optiks - Brantford Hydro BPNOF01  6-10 11 100.00% 0 0.00% 0 0.00%
Total 24 100.00% 0 0.00% 0 0.00%

Total 24 100.00% 0 0.00% 0 0.00% 24
Netflash Internet Solutions NISF01  0-5 23 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
Total 26 100.00% 0 0.00% 0 0.00%

Total 26 100.00% 0 0.00% 0 0.00% 26
New Tecumseth, Town of NTCMS01  0-5 178 100.00% 0 0.00% 0 0.00%

 6-10 23 100.00% 0 0.00% 0 0.00%
Total 201 100.00% 0 0.00% 0 0.00%

Total 201 100.00% 0 0.00% 0 0.00% 201
Newbury, Village of NWBWS01 16+ 0 0.00% 2 40.00% 3 60.00%

Total 0 0.00% 2 40.00% 3 60.00%
Total 0 0.00% 2 40.00% 3 60.00% 5

Newmarket, Town of NMK01  0-5 85 100.00% 0 0.00% 0 0.00%
 6-10 21 100.00% 0 0.00% 0 0.00%
Total 106 100.00% 0 0.00% 0 0.00%

Total 106 100.00% 0 0.00% 0 0.00% 106
Nexicom 
Telecommunications

NXCOM01 11-15
0 0.00% 0 0.00% 10 100.00%
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Nexicom 
Telecommunications

NXCOM01 16+ 0 0.00% 0 0.00% 190 100.00%
Total 0 0.00% 0 0.00% 200 100.00%

Total 0 0.00% 0 0.00% 200 100.00% 200
Niagara Falls, City of NFS01  0-5 490 100.00% 0 0.00% 0 0.00%

 6-10 289 99.66% 1 0.34% 0 0.00%
Total 779 99.87% 1 0.13% 0 0.00%

Total 779 99.87% 1 0.13% 0 0.00% 780
Niagara Parks Commission NPC01  0-5 40 100.00% 0 0.00% 0 0.00%

Total 40 100.00% 0 0.00% 0 0.00%
Total 40 100.00% 0 0.00% 0 0.00% 40

Niagara Peninsula Energy NFH01  0-5 553 100.00% 0 0.00% 0 0.00%
 6-10 213 99.53% 1 0.47% 0 0.00%
Total 766 99.87% 1 0.13% 0 0.00%

Total 766 99.87% 1 0.13% 0 0.00% 767
Niagara Region Water 
Sanitary Storm

RN01  0-5 819 100.00% 0 0.00% 0 0.00%
 6-10 91 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 910 99.89% 1 0.11% 0 0.00%

Total 910 99.89% 1 0.11% 0 0.00% 911
Niagara Region Wind Farm NRWF01  0-5 8 100.00% 0 0.00% 0 0.00%

 6-10 5 83.33% 1 16.67% 0 0.00%

Page 97 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close
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Niagara Region Wind Farm NRWF01 11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 13 54.17% 8 33.33% 3 12.50%

Total 13 54.17% 8 33.33% 3 12.50% 24
Niagara Regional Broadband 
Network

NRBN01  0-5 480 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 480 98.97% 5 1.03% 0 0.00%

Total 480 98.97% 5 1.03% 0 0.00% 485
Niagara, Region of - 
Transportation Services

RN03  0-5 254 100.00% 0 0.00% 0 0.00%
 6-10 151 96.18% 6 3.82% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 405 97.83% 9 2.17% 0 0.00%

Total 405 97.83% 9 2.17% 0 0.00% 414
Niagara-On-The-Lake Hydro NOTL1  0-5 202 100.00% 0 0.00% 0 0.00%

 6-10 84 100.00% 0 0.00% 0 0.00%
Total 286 100.00% 0 0.00% 0 0.00%

Total 286 100.00% 0 0.00% 0 0.00% 286
Niagara-On-The-Lake, Town 
of

NOL01  0-5
141 100.00% 0 0.00% 0 0.00%
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Niagara-On-The-Lake, Town 
of

NOL01  6-10 54 100.00% 0 0.00% 0 0.00%
Total 195 100.00% 0 0.00% 0 0.00%

Total 195 100.00% 0 0.00% 0 0.00% 195
Nipigon, Town of NIP01  0-5 7 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 5 100.00% 0 0.00%
11-15 0 0.00% 2 66.67% 1 33.33%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 7 43.75% 7 43.75% 2 12.50%

Total 7 43.75% 7 43.75% 2 12.50% 16
Nor-Del NORDEL01  0-5 188 100.00% 0 0.00% 0 0.00%

 6-10 10 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 1 33.33% 2 66.67%
Total 198 98.02% 1 0.50% 3 1.49%

Total 198 98.02% 1 0.50% 3 1.49% 202
Norfolk County NFLK123  0-5 495 100.00% 0 0.00% 0 0.00%

 6-10 39 95.12% 2 4.88% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
Total 534 99.07% 5 0.93% 0 0.00%

Total 534 99.07% 5 0.93% 0 0.00% 539
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Norfolk Oil & Gas Ltd NFLKOG01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
North Bay Hydro NBH01  0-5 195 100.00% 0 0.00% 0 0.00%

 6-10 29 87.88% 4 12.12% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 224 97.39% 6 2.61% 0 0.00%

Total 224 97.39% 6 2.61% 0 0.00% 230
North Bay, City of NBWS01  0-5 84 100.00% 0 0.00% 0 0.00%

 6-10 12 54.55% 10 45.45% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 96 85.71% 14 12.50% 2 1.79%

Total 96 85.71% 14 12.50% 2 1.79% 112
North Bay, City of - Private 
Hydro Lines

NBPE01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 8 100.00%
Total 3 25.00% 1 8.33% 8 66.67%

Total 3 25.00% 1 8.33% 8 66.67% 12
North Dundas, Township of NDND123  0-5 31 100.00% 0 0.00% 0 0.00%

 6-10 6 75.00% 2 25.00% 0 0.00%
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North Dundas, Township of NDND123 16+ 0 0.00% 0 0.00% 3 100.00%
Total 37 88.10% 2 4.76% 3 7.14%

Total 37 88.10% 2 4.76% 3 7.14% 42
North Frontenac Telephone 
Company

NFTC01  0-5 461 100.00% 0 0.00% 0 0.00%
 6-10 11 91.67% 1 8.33% 0 0.00%
16+ 0 0.00% 1 16.67% 5 83.33%
Total 472 98.54% 2 0.42% 5 1.04%

Total 472 98.54% 2 0.42% 5 1.04% 479
North Glengarry, Township 
of

NGWS01  0-5 74 100.00% 0 0.00% 0 0.00%
Total 74 100.00% 0 0.00% 0 0.00%

Total 74 100.00% 0 0.00% 0 0.00% 74
North Grenville, Municipality 
of

NGR01  0-5 40 100.00% 0 0.00% 0 0.00%
 6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 41 85.42% 2 4.17% 5 10.42%

Total 41 85.42% 2 4.17% 5 10.42% 48
North Huron, Township of NHURON01  0-5 16 100.00% 0 0.00% 0 0.00%

 6-10 1 16.67% 5 83.33% 0 0.00%
16+ 0 0.00% 0 0.00% 7 100.00%
Total 17 58.62% 5 17.24% 7 24.14%

Total 17 58.62% 5 17.24% 7 24.14% 29
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North Kent Wind 1 LP NKWF01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00% 7
North Middlesex, 
Municipality of

NMSXWS01  0-5 93 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 25 100.00%
Total 93 78.15% 0 0.00% 26 21.85%

Total 93 78.15% 0 0.00% 26 21.85% 119
North Perth, Municipality of NPRTH01  0-5 68 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 25.00% 3 75.00%
16+ 0 0.00% 0 0.00% 22 100.00%
Total 69 72.63% 1 1.05% 25 26.32%

Total 69 72.63% 1 1.05% 25 26.32% 95
North Renfrew Telecom 
Company (NRTC)

NRTC01  0-5 244 100.00% 0 0.00% 0 0.00%
 6-10 35 77.78% 10 22.22% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 14.29% 12 85.71%
Total 279 91.78% 13 4.28% 12 3.95%

Total 279 91.78% 13 4.28% 12 3.95% 304
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North Stormont, Township 
of

NST01 16+ 0 0.00% 14 70.00% 6 30.00%
Total 0 0.00% 14 70.00% 6 30.00%

Total 0 0.00% 14 70.00% 6 30.00% 20
Northeastern Manitoulin and 
the Islands, Town

NEMIWS01  0-5 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Northern Broadband 
Wireless

NBWL01 16+ 0 0.00% 0 0.00% 11 100.00%
Total 0 0.00% 0 0.00% 11 100.00%

Total 0 0.00% 0 0.00% 11 100.00% 11
Northern Bruce Peninsula, 
Municipality of

NBPWS01 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 13 100.00%
Total 0 0.00% 0 0.00% 14 100.00%

Total 0 0.00% 0 0.00% 14 100.00% 14
Northern Cross Energy NCNRG01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Northern Ontario Wires NOWINC01  0-5 79 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 81 100.00% 0 0.00% 0 0.00%

Total 81 100.00% 0 0.00% 0 0.00% 81
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Northern Rural Networks NRN01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Northern Tel Limited 
Partnership

NT01  0-5 208 100.00% 0 0.00% 0 0.00%
 6-10 25 71.43% 10 28.57% 0 0.00%
11-15 0 0.00% 48 100.00% 0 0.00%
16+ 0 0.00% 49 100.00% 0 0.00%
Total 233 68.53% 107 31.47% 0 0.00%

Total 233 68.53% 107 31.47% 0 0.00% 340
Northumberland, County of NRHB01  0-5 19 100.00% 0 0.00% 0 0.00%

 6-10 12 100.00% 0 0.00% 0 0.00%
Total 31 100.00% 0 0.00% 0 0.00%

Total 31 100.00% 0 0.00% 0 0.00% 31
Norwich, Township Of NRW01  0-5 70 100.00% 0 0.00% 0 0.00%

 6-10 4 44.44% 5 55.56% 0 0.00%
Total 74 93.67% 5 6.33% 0 0.00%

Total 74 93.67% 5 6.33% 0 0.00% 79
Nova Chemicals Corporation N001  0-5 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00% 6
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NT Power NTPWR01  0-5 411 100.00% 0 0.00% 0 0.00%
 6-10 98 98.99% 1 1.01% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 9 100.00% 0 0.00%
Total 509 96.77% 17 3.23% 0 0.00%

Total 509 96.77% 17 3.23% 0 0.00% 526
Oakville Hydro OAKHYD01  0-5 1,505 100.00% 0 0.00% 0 0.00%

 6-10 8 40.00% 12 60.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 1,513 98.95% 16 1.05% 0 0.00%

Total 1,513 98.95% 16 1.05% 0 0.00% 1,529
Oakville, Town of OAK123  0-5 1,496 100.00% 0 0.00% 0 0.00%

 6-10 13 56.52% 10 43.48% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 3 75.00% 1 25.00%
Total 1,509 98.69% 19 1.24% 1 0.07%

Total 1,509 98.69% 19 1.24% 1 0.07% 1,529
Oil Springs, Village of OSWS01  0-5 7 100.00% 0 0.00% 0 0.00%

 6-10 10 100.00% 0 0.00% 0 0.00%
Total 17 100.00% 0 0.00% 0 0.00%

Total 17 100.00% 0 0.00% 0 0.00% 17
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Oliver Paipoonge, 
Municipality of

OLVPPG01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
ON-Energy Corp ONNRG01  0-5 13 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 15 93.75% 1 6.25% 0 0.00%

Total 15 93.75% 1 6.25% 0 0.00% 16
Ontario Clean Water Agency OCWAW01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Ontario Power Generation - 
Niagara

OPGN123  0-5 7 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 8 88.89% 1 11.11% 0 0.00%

Total 8 88.89% 1 11.11% 0 0.00% 9
Ontera - A Division of 
NorthernTel

ONTERA  0-5 177 100.00% 0 0.00% 0 0.00%
 6-10 11 55.00% 9 45.00% 0 0.00%
11-15 0 0.00% 10 100.00% 0 0.00%
16+ 0 0.00% 43 100.00% 0 0.00%
Total 188 75.20% 62 24.80% 0 0.00%

Total 188 75.20% 62 24.80% 0 0.00% 250
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Opasatika, Township of OPTKWS01 16+ 0 0.00% 1 50.00% 1 50.00%
Total 0 0.00% 1 50.00% 1 50.00%

Total 0 0.00% 1 50.00% 1 50.00% 2
Orangeville Hydro ORGVH01  0-5 165 100.00% 0 0.00% 0 0.00%

 6-10 34 97.14% 1 2.86% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 199 99.00% 2 1.00% 0 0.00%

Total 199 99.00% 2 1.00% 0 0.00% 201
Orangeville, Town of ORGV01  0-5 165 100.00% 0 0.00% 0 0.00%

 6-10 11 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 176 97.24% 3 1.66% 2 1.10%

Total 176 97.24% 3 1.66% 2 1.10% 181
Orillia, City of (EIS Dept) ORIL123  0-5 199 100.00% 0 0.00% 0 0.00%

 6-10 18 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 22 100.00% 0 0.00%
16+ 0 0.00% 9 100.00% 0 0.00%
Total 217 87.50% 31 12.50% 0 0.00%

Total 217 87.50% 31 12.50% 0 0.00% 248
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Oro-Medonte, Township of ORMED01  0-5 20 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 22 95.65% 1 4.35% 0 0.00%

Total 22 95.65% 1 4.35% 0 0.00% 23
Oshawa Hydro OSHYD1  0-5 789 100.00% 0 0.00% 0 0.00%

 6-10 335 98.82% 4 1.18% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 1,124 99.12% 10 0.88% 0 0.00%

Total 1,124 99.12% 10 0.88% 0 0.00% 1,134
Oshawa, City of OSH01  0-5 128 100.00% 0 0.00% 0 0.00%

 6-10 60 98.36% 1 1.64% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 188 97.92% 4 2.08% 0 0.00%

Total 188 97.92% 4 2.08% 0 0.00% 192
Oshawa, City of - Catch 
Basins

OSH02  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 9 100.00% 0 0.00% 0 0.00%
Total 13 100.00% 0 0.00% 0 0.00%

Total 13 100.00% 0 0.00% 0 0.00% 13
Otonabee-South Monaghan OSMW01  0-5

1 100.00% 0 0.00% 0 0.00%
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Otonabee-South Monaghan OSMW01 16+ 0 0.00% 4 66.67% 2 33.33%
Total 1 14.29% 4 57.14% 2 28.57%

Total 1 14.29% 4 57.14% 2 28.57% 7
Ottawa River Power ORP01  0-5 115 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 116 100.00% 0 0.00% 0 0.00%

ORP02  0-5 41 100.00% 0 0.00% 0 0.00%
Total 41 100.00% 0 0.00% 0 0.00%

Total 157 100.00% 0 0.00% 0 0.00% 157
Ottawa, City of - Street 
Lights

OTWASL01  0-5 2,670 100.00% 0 0.00% 0 0.00%
 6-10 153 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 2,823 99.96% 1 0.04% 0 0.00%

Total 2,823 99.96% 1 0.04% 0 0.00% 2,824
Ottawa, City of - Traffic 
Signals -976

OTWATS01  0-5 607 100.00% 0 0.00% 0 0.00%
 6-10 83 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 690 99.86% 1 0.14% 0 0.00%

Total 690 99.86% 1 0.14% 0 0.00% 691
Ottawa, City of - Water-
Sewer - 975

OTWAWS01  0-5
4,108 100.00% 0 0.00% 0 0.00%
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Ottawa, City of - Water-
Sewer - 975

OTWAWS01  6-10 8 66.67% 4 33.33% 0 0.00%
Total 4,116 99.90% 4 0.10% 0 0.00%

Total 4,116 99.90% 4 0.10% 0 0.00% 4,120
Ottawa, University of UOTT01 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 0 0.00% 5 100.00%
Total 0 0.00% 0 0.00% 6 100.00%

Total 0 0.00% 0 0.00% 6 100.00% 6
Owen Sound, City of OWSD01  0-5 168 100.00% 0 0.00% 0 0.00%

Total 168 100.00% 0 0.00% 0 0.00%
Total 168 100.00% 0 0.00% 0 0.00% 168

Oxford, County of - Fiber OXFF01  0-5 2 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Oxford, County of - Street 
Lights

OXFSL01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 3 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 7 77.78% 1 11.11% 1 11.11%

Total 7 77.78% 1 11.11% 1 11.11% 9
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Oxford, County of - Traffic OXFTS01  0-5 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00% 7
Oxford, County of - Water & 
Sewer

OXFWS01  0-5 616 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 620 99.68% 2 0.32% 0 0.00%

Total 620 99.68% 2 0.32% 0 0.00% 622
Packet Works PWRKST01  0-5 8 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
Total 11 100.00% 0 0.00% 0 0.00%

Total 11 100.00% 0 0.00% 0 0.00% 11
Parkhill Wind Farm (Nextera) PHWF01  0-5 77 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 78 98.73% 1 1.27% 0 0.00%

Total 78 98.73% 1 1.27% 0 0.00% 79
Parkland Fuel Corporation PKLIG01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1
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Parry Sound, Town of PYWS123  0-5 45 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
Total 50 100.00% 0 0.00% 0 0.00%

Total 50 100.00% 0 0.00% 0 0.00% 50
Pearson (PIFF) and GTAA PIFFC01  6-10 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Peel Region - Monitored 
Sites

PEELM123  0-5 29 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 25.00% 3 75.00%
Total 29 87.88% 1 3.03% 3 9.09%

Total 29 87.88% 1 3.03% 3 9.09% 33
Peel, Region of - Brampton - 
Sanitary

PCYSANS12
3

 0-5 139 100.00% 0 0.00% 0 0.00%
 6-10 88 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 227 96.19% 9 3.81% 0 0.00%

Total 227 96.19% 9 3.81% 0 0.00% 236
Peel, Region of - Brampton - 
Storm

PCYSTOS123  0-5 36 100.00% 0 0.00% 0 0.00%
 6-10 21 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 57 96.61% 2 3.39% 0 0.00%

Total 57 96.61% 2 3.39% 0 0.00% 59
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Peel, Region of - Brampton - 
Water

PCYWAT123  0-5 296 100.00% 0 0.00% 0 0.00%
 6-10 120 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 3 50.00% 3 50.00%
Total 416 96.97% 10 2.33% 3 0.70%

Total 416 96.97% 10 2.33% 3 0.70% 429
Peel, Region of - Caledon - 
Sanitary

PCSANS123  0-5 68 100.00% 0 0.00% 0 0.00%
 6-10 29 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 97 89.81% 11 10.19% 0 0.00%

Total 97 89.81% 11 10.19% 0 0.00% 108
Peel, Region of - Caledon - 
Storm

PCSTOS123  0-5 53 100.00% 0 0.00% 0 0.00%
 6-10 25 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 78 90.70% 8 9.30% 0 0.00%

Total 78 90.70% 8 9.30% 0 0.00% 86
Peel, Region of - Caledon - 
Water

PCWAT123  0-5 430 100.00% 0 0.00% 0 0.00%
 6-10 149 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 13 100.00% 0 0.00%
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Peel, Region of - Caledon - 
Water

PCWAT123 16+ 0 0.00% 4 80.00% 1 20.00%
Total 579 96.98% 17 2.85% 1 0.17%

Total 579 96.98% 17 2.85% 1 0.17% 597
Peel, Region of - Mississauga 
- Sanitary

PWSANS123  0-5 257 100.00% 0 0.00% 0 0.00%
 6-10 250 99.60% 1 0.40% 0 0.00%
11-15 0 0.00% 23 100.00% 0 0.00%
16+ 0 0.00% 15 100.00% 0 0.00%
Total 507 92.86% 39 7.14% 0 0.00%

Total 507 92.86% 39 7.14% 0 0.00% 546
Peel, Region of - Mississauga 
- Storm

PWSTOS123  0-5 27 100.00% 0 0.00% 0 0.00%
 6-10 36 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 63 90.00% 7 10.00% 0 0.00%

Total 63 90.00% 7 10.00% 0 0.00% 70
Peel, Region of - Mississauga 
- Water

PWWAT123  0-5 460 100.00% 0 0.00% 0 0.00%
 6-10 304 99.35% 2 0.65% 0 0.00%
11-15 0 0.00% 29 100.00% 0 0.00%
16+ 0 0.00% 22 68.75% 10 31.25%
Total 764 92.38% 53 6.41% 10 1.21%

Total 764 92.38% 53 6.41% 10 1.21% 827
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Notification %Days to 
close

Actionable  
Request

Peel, Region of - Traffic 
Signals

PEEL123  0-5 152 100.00% 0 0.00% 0 0.00%
 6-10 24 100.00% 0 0.00% 0 0.00%
Total 176 100.00% 0 0.00% 0 0.00%

Total 176 100.00% 0 0.00% 0 0.00% 176
Peel, Region of (Peel Fibre 
Optics)

MISS01  0-5 585 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 587 99.83% 0 0.00% 1 0.17%

Total 587 99.83% 0 0.00% 1 0.17% 588
Pelee, Township of PLEWSL01 16+ 0 0.00% 1 100.00% 0 0.00%

Total 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00% 1

Pelham, Town of PEL1  0-5 190 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 191 100.00% 0 0.00% 0 0.00%

Total 191 100.00% 0 0.00% 0 0.00% 191
Pembina Pipeline PEMBPL01  0-5 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4

Pembroke, City of PMBRK01  0-5 81 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
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Pembroke, City of PMBRK01 16+ 0 0.00% 24 96.00% 1 4.00%
Total 82 75.93% 25 23.15% 1 0.93%

Total 82 75.93% 25 23.15% 1 0.93% 108
Penetanguishene, Town of PENTAN01  0-5 42 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 43 100.00% 0 0.00% 0 0.00%

Total 43 100.00% 0 0.00% 0 0.00% 43
Pennytel Inc PENTEL01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 2 66.67% 0 0.00% 1 33.33%

Total 2 66.67% 0 0.00% 1 33.33% 3
Perth East, Township of PRTHE01  0-5 24 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 29 96.67% 1 3.33% 0 0.00%

Total 29 96.67% 1 3.33% 0 0.00% 30
Perth South, Township of PERTHS123  0-5 1 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 1 50.00% 0 0.00% 1 50.00%

Total 1 50.00% 0 0.00% 1 50.00% 2
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Perth, Town of PERTH01  0-5 21 100.00% 0 0.00% 0 0.00%
 6-10 2 20.00% 8 80.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 23 69.70% 8 24.24% 2 6.06%

Total 23 69.70% 8 24.24% 2 6.06% 33
Petawawa, Town of PTWA123  0-5 210 100.00% 0 0.00% 0 0.00%

 6-10 28 100.00% 0 0.00% 0 0.00%
Total 238 100.00% 0 0.00% 0 0.00%

Total 238 100.00% 0 0.00% 0 0.00% 238
Peterborough Utilities 
(water, wastewater)

PTBOU01  0-5 262 100.00% 0 0.00% 0 0.00%
 6-10 51 100.00% 0 0.00% 0 0.00%
Total 313 100.00% 0 0.00% 0 0.00%

Total 313 100.00% 0 0.00% 0 0.00% 313
Peterborough, City of PTRB01  0-5 363 100.00% 0 0.00% 0 0.00%

 6-10 3 75.00% 1 25.00% 0 0.00%
Total 366 99.73% 1 0.27% 0 0.00%

Total 366 99.73% 1 0.27% 0 0.00% 367
Peterborough, County of PTB01  0-5 137 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 40.00% 3 60.00%
Total 137 96.48% 2 1.41% 3 2.11%

Total 137 96.48% 2 1.41% 3 2.11% 142
Petrolia, Town of P002  0-5 54 100.00% 0 0.00% 0 0.00%

 6-10 10 58.82% 7 41.18% 0 0.00%
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Petrolia, Town of P002 11-15 0 0.00% 1 100.00% 0 0.00%
Total 64 88.89% 8 11.11% 0 0.00%

Total 64 88.89% 8 11.11% 0 0.00% 72
Pickering, City of PKRG01  0-5 219 100.00% 0 0.00% 0 0.00%

 6-10 10 43.48% 13 56.52% 0 0.00%
11-15 0 0.00% 20 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 8 100.00%
Total 229 84.81% 33 12.22% 8 2.96%

Total 229 84.81% 33 12.22% 8 2.96% 270
Pickle Lake, Township of PKLWS01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Plains Midstream Pipeline PMPL01  0-5 80 100.00% 0 0.00% 0 0.00%
 6-10 7 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 87 97.75% 2 2.25% 0 0.00%

Total 87 97.75% 2 2.25% 0 0.00% 89
Plateau Wind Farm PLATWF01 16+ 0 0.00% 0 0.00% 5 100.00%

Total 0 0.00% 0 0.00% 5 100.00%
Total 0 0.00% 0 0.00% 5 100.00% 5
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Plympton-Wyoming, Town 
of

PLWWSS01  0-5 86 100.00% 0 0.00% 0 0.00%
 6-10 22 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 108 93.10% 7 6.03% 1 0.86%

Total 108 93.10% 7 6.03% 1 0.86% 116
Point Edward, Village of PE01  0-5 26 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 40.00% 3 60.00%
Total 26 83.87% 2 6.45% 3 9.68%

Total 26 83.87% 2 6.45% 3 9.68% 31
Pointe-aux-Roches Wind 
Farm

PARWF01  0-5 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
Port Burwell Area Secondary 
Water Supply

PBSWS01  0-5 5 100.00% 0 0.00% 0 0.00%
 6-10 9 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 14 77.78% 0 0.00% 4 22.22%

Total 14 77.78% 0 0.00% 4 22.22% 18
Port Colborne, Municipality 
of

PRTCLB01  0-5 91 100.00% 0 0.00% 0 0.00%
 6-10 27 96.43% 1 3.57% 0 0.00%
Total 118 99.16% 1 0.84% 0 0.00%

Total 118 99.16% 1 0.84% 0 0.00% 119
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Port Dover and Nanticoke 
Wind Project

PDNWP01  0-5 44 100.00% 0 0.00% 0 0.00%
 6-10 18 100.00% 0 0.00% 0 0.00%
Total 62 100.00% 0 0.00% 0 0.00%

Total 62 100.00% 0 0.00% 0 0.00% 62
Port Hope, Municipality of PH123  0-5 86 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
Total 88 100.00% 0 0.00% 0 0.00%

Total 88 100.00% 0 0.00% 0 0.00% 88
Powassan, Municipality of PWSN01  0-5 3 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 3 75.00% 0 0.00% 1 25.00%

Total 3 75.00% 0 0.00% 1 25.00% 4
Prescott & Russell, United 
Counties of

PRERUS123 16+ 0 0.00% 0 0.00% 23 100.00%
Total 0 0.00% 0 0.00% 23 100.00%

Total 0 0.00% 0 0.00% 23 100.00% 23
Prescott, Town of PRS01  0-5 20 100.00% 0 0.00% 0 0.00%

Total 20 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00% 20

Primus Management ULC PMT01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00% 4
Prince Edward, County of PEC04  0-5

119 100.00% 0 0.00% 0 0.00%
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Prince Edward, County of PEC04  6-10 26 100.00% 0 0.00% 0 0.00%
Total 145 100.00% 0 0.00% 0 0.00%

Total 145 100.00% 0 0.00% 0 0.00% 145
Prince, Township of PRNC01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Public Services and 
Procurement Canada - 
Services publics et de 
l’Approvisionnement

PSPC01  0-5 21 100.00% 0 0.00% 0 0.00%
 6-10 3 60.00% 2 40.00% 0 0.00%
16+ 0 0.00% 31 96.88% 1 3.13%
Total 24 41.38% 33 56.90% 1 1.72%

Total 24 41.38% 33 56.90% 1 1.72% 58
Puslinch, Township of PSLNC01  0-5 3 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 3 60.00% 0 0.00% 2 40.00%

Total 3 60.00% 0 0.00% 2 40.00% 5
Q9 Networks QNET01  0-5 18 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00%

Total 20 100.00% 0 0.00% 0 0.00% 20
Quadro Communications QUAD1  0-5

315 100.00% 0 0.00% 0 0.00%
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Quadro Communications QUAD1  6-10 13 100.00% 0 0.00% 0 0.00%
Total 328 100.00% 0 0.00% 0 0.00%

Total 328 100.00% 0 0.00% 0 0.00% 328
Queen's University QUEENU01  0-5 16 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 16 94.12% 1 5.88% 0 0.00%

Total 16 94.12% 1 5.88% 0 0.00% 17
Queens University Fibre QUEENF01  0-5 23 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 23 95.83% 1 4.17% 0 0.00%

Total 23 95.83% 1 4.17% 0 0.00% 24
Quinte West, City of QW123  0-5 371 100.00% 0 0.00% 0 0.00%

 6-10 132 98.51% 2 1.49% 0 0.00%
11-15 0 0.00% 1 33.33% 2 66.67%
16+ 0 0.00% 0 0.00% 22 100.00%
Total 503 94.91% 3 0.57% 24 4.53%

Total 503 94.91% 3 0.57% 24 4.53% 530
Rainy River, Town of RNYRWS01  0-5 4 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 6 100.00% 0 0.00%
Total 4 40.00% 6 60.00% 0 0.00%

Total 4 40.00% 6 60.00% 0 0.00% 10
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Ramara, Township of RMAWS01  0-5 29 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 29 87.88% 4 12.12% 0 0.00%

Total 29 87.88% 4 12.12% 0 0.00% 33
Red Lake, Municipality of RLSS01  0-5 21 100.00% 0 0.00% 0 0.00%

Total 21 100.00% 0 0.00% 0 0.00%
Total 21 100.00% 0 0.00% 0 0.00% 21

Red Rock, Township of RDRK01  0-5 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 33.33% 4 66.67%
Total 2 22.22% 3 33.33% 4 44.44%

Total 2 22.22% 3 33.33% 4 44.44% 9
Region of Halton - 
Burlington

HLTNB123  0-5 52 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
Total 54 96.43% 2 3.57% 0 0.00%

Total 54 96.43% 2 3.57% 0 0.00% 56
Region of Halton - Fibre HLTNT01  0-5 8 100.00% 0 0.00% 0 0.00%

 6-10 2 66.67% 1 33.33% 0 0.00%
Total 10 90.91% 1 9.09% 0 0.00%

Total 10 90.91% 1 9.09% 0 0.00% 11
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Region of Halton - Halton 
Hills

HLTNH123  0-5 13 100.00% 0 0.00% 0 0.00%
Total 13 100.00% 0 0.00% 0 0.00%

Total 13 100.00% 0 0.00% 0 0.00% 13
Region of Halton - Milton HLTNM123  0-5 87 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 87 98.86% 1 1.14% 0 0.00%

Total 87 98.86% 1 1.14% 0 0.00% 88
Region of Halton - MTO - 
Burlington Milton

HMTOBM  0-5 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Region of Halton - Oakville HLTNO123  0-5 127 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 130 96.30% 5 3.70% 0 0.00%

Total 130 96.30% 5 3.70% 0 0.00% 135
Region of Halton - Storm 
Sewer - Halton Hills

HLTNSS04  0-5 18 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 18 90.00% 2 10.00% 0 0.00%

Total 18 90.00% 2 10.00% 0 0.00% 20

Page 124 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Region of Waterloo (North 
Dumfries Wellesley Sewer)

RW05  0-5 42 100.00% 0 0.00% 0 0.00%
 6-10 7 87.50% 1 12.50% 0 0.00%
Total 49 98.00% 1 2.00% 0 0.00%

Total 49 98.00% 1 2.00% 0 0.00% 50
Region of Waterloo, Rapid 
Transit

WLRT01  0-5 28 100.00% 0 0.00% 0 0.00%
 6-10 11 100.00% 0 0.00% 0 0.00%
Total 39 100.00% 0 0.00% 0 0.00%

Total 39 100.00% 0 0.00% 0 0.00% 39
Renfrew Hydro RFH01  0-5 48 100.00% 0 0.00% 0 0.00%

 6-10 7 100.00% 0 0.00% 0 0.00%
Total 55 100.00% 0 0.00% 0 0.00%

Total 55 100.00% 0 0.00% 0 0.00% 55
Renfrew, County of RNF123  0-5 52 100.00% 0 0.00% 0 0.00%

 6-10 7 87.50% 1 12.50% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 59 96.72% 2 3.28% 0 0.00%

Total 59 96.72% 2 3.28% 0 0.00% 61
Renfrew, Town of RNFW01  0-5 109 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 110 100.00% 0 0.00% 0 0.00%

Total 110 100.00% 0 0.00% 0 0.00% 110
Richmond Hill, Town of RHL01 11-15

0 0.00% 0 0.00% 10 100.00%
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Richmond Hill, Town of RHL01 16+ 0 0.00% 0 0.00% 427 100.00%
Total 0 0.00% 0 0.00% 437 100.00%

Total 0 0.00% 0 0.00% 437 100.00% 437
Rideau Lakes, Township of RIL01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Rideau St Lawrence Utilities RSLU01  0-5 56 100.00% 0 0.00% 0 0.00%
 6-10 4 100.00% 0 0.00% 0 0.00%
Total 60 100.00% 0 0.00% 0 0.00%

Total 60 100.00% 0 0.00% 0 0.00% 60
Rogers Communications ROG123  0-5 16,688 100.00% 0 0.00% 0 0.00%

 6-10 2,610 98.53% 39 1.47% 0 0.00%
11-15 0 0.00% 76 100.00% 0 0.00%
16+ 0 0.00% 302 99.67% 1 0.33%
Total 19,298 97.88% 417 2.12% 1 0.01%

Total 19,298 97.88% 417 2.12% 1 0.01% 19,716
Romney Wind Energy Centre 
LP

RWEC01  0-5 1 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00% 3
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Rossport LSB RPLSB01 16+ 0 0.00% 1 50.00% 1 50.00%
Total 0 0.00% 1 50.00% 1 50.00%

Total 0 0.00% 1 50.00% 1 50.00% 2
Roxborough Telephone Co 
Ltd

ROXT01  0-5 4 100.00% 0 0.00% 0 0.00%
 6-10 12 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 16 80.00% 4 20.00%
Total 16 40.00% 20 50.00% 4 10.00%

Total 16 40.00% 20 50.00% 4 10.00% 40
Russell, Township of RSEL01  0-5 86 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 88 94.62% 1 1.08% 4 4.30%

Total 88 94.62% 1 1.08% 4 4.30% 93
Ryerson University RYEU01  0-5 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5

Sables-Spanish Rivers, 
Township of

SSR123  0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5
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Sarnia, City of C006  0-5 563 100.00% 0 0.00% 0 0.00%
 6-10 11 100.00% 0 0.00% 0 0.00%
Total 574 100.00% 0 0.00% 0 0.00%

Total 574 100.00% 0 0.00% 0 0.00% 574
Saugeen First Nations Water SFNW01 16+ 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00% 4

Saugeen Shores, Town of SS123  0-5 302 100.00% 0 0.00% 0 0.00%
 6-10 13 43.33% 17 56.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 315 94.31% 18 5.39% 1 0.30%

Total 315 94.31% 18 5.39% 1 0.30% 334
Sault Ste Marie PUC SSMPU123  0-5 1,027 100.00% 0 0.00% 0 0.00%

 6-10 87 100.00% 0 0.00% 0 0.00%
Total 1,114 100.00% 0 0.00% 0 0.00%

Total 1,114 100.00% 0 0.00% 0 0.00% 1,114
Sault Ste Marie, City of SSM01  0-5 116 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 1 20.00% 4 80.00%
Total 117 95.12% 2 1.63% 4 3.25%

Total 117 95.12% 2 1.63% 4 3.25% 123
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Schreiber, Municipality of SCBWS01  0-5 16 100.00% 0 0.00% 0 0.00%
Total 16 100.00% 0 0.00% 0 0.00%

Total 16 100.00% 0 0.00% 0 0.00% 16
Scugog, Township of SCG01  0-5 84 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
Total 85 97.70% 2 2.30% 0 0.00%

Total 85 97.70% 2 2.30% 0 0.00% 87
Seguin, Township of SGN01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Selwyn, Township of SLWN01  0-5 11 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 11 73.33% 0 0.00% 4 26.67%

Total 11 73.33% 0 0.00% 4 26.67% 15
Severn, Township of SEVERN01  0-5 47 100.00% 0 0.00% 0 0.00%

 6-10 12 85.71% 2 14.29% 0 0.00%
Total 59 96.72% 2 3.28% 0 0.00%

Total 59 96.72% 2 3.28% 0 0.00% 61
Shared Tower Inc. SHARET01 16+ 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00% 4
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Shelburne, Town of SHLB01  0-5 20 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 20 95.24% 0 0.00% 1 4.76%

Total 20 95.24% 0 0.00% 1 4.76% 21
Shell Canada SHL1  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Shell Canada - Sault Ste. 
Marie

SHL2 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Shuniah, Municipality of SHNH01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Sick Kids Hospital SKH01  0-5 4 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 4 80.00% 0 0.00% 1 20.00%

Total 4 80.00% 0 0.00% 1 20.00% 5
Silver Bay Water SBW1 16+ 0 0.00% 7 100.00% 0 0.00%

Total 0 0.00% 7 100.00% 0 0.00%
Total 0 0.00% 7 100.00% 0 0.00% 7

Silvercreek Nominee Inc SCSF01  0-5
3 100.00% 0 0.00% 0 0.00%
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Silvercreek Nominee Inc SCSF01  6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
Simcoe County District 
School Board

SCDSB01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Simcoe, County of SIM01  0-5 20 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 21 100.00% 0 0.00% 0 0.00%

Total 21 100.00% 0 0.00% 0 0.00% 21
Sioux Lookout Hydro SILOH01  0-5 30 100.00% 0 0.00% 0 0.00%

 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 32 88.89% 4 11.11% 0 0.00%

Total 32 88.89% 4 11.11% 0 0.00% 36
Sioux Lookout, Municipality 
of

SILOWS01  0-5 18 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 9 100.00%
Total 18 64.29% 0 0.00% 10 35.71%

Total 18 64.29% 0 0.00% 10 35.71% 28
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Six Nations Gas SNG01  0-5 35 100.00% 0 0.00% 0 0.00%
 6-10 5 50.00% 5 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 38 100.00%
Total 40 48.19% 5 6.02% 38 45.78%

Total 40 48.19% 5 6.02% 38 45.78% 83
Sky Generation  (Sprott 
Power)

SGPLWF01  6-10 2 66.67% 1 33.33% 0 0.00%
Total 2 66.67% 1 33.33% 0 0.00%

Total 2 66.67% 1 33.33% 0 0.00% 3
Skyway 8 SW8WF01  0-5 36 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 36 97.30% 1 2.70% 0 0.00%

Total 36 97.30% 1 2.70% 0 0.00% 37
Smiths Falls, Town of SMFS01  0-5 54 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 55 100.00% 0 0.00% 0 0.00%

Total 55 100.00% 0 0.00% 0 0.00% 55
Smooth Rock Falls, Town of SRF01  0-5 2 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 3 60.00% 2 40.00% 0 0.00%

Total 3 60.00% 2 40.00% 0 0.00% 5
South Bruce Peninsula, Town 
of

SBPWSS01  0-5 27 100.00% 0 0.00% 0 0.00%
 6-10 2 10.53% 17 89.47% 0 0.00%
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South Bruce Peninsula, Town 
of

SBPWSS01 11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 1 12.50% 7 87.50%
Total 29 48.33% 24 40.00% 7 11.67%

Total 29 48.33% 24 40.00% 7 11.67% 60
South Bruce, Municipality of SBWS01  0-5 13 100.00% 0 0.00% 0 0.00%

 6-10 1 25.00% 3 75.00% 0 0.00%
Total 14 82.35% 3 17.65% 0 0.00%

Total 14 82.35% 3 17.65% 0 0.00% 17
South Dundas, Municipality 
of

SDS01  0-5 16 100.00% 0 0.00% 0 0.00%
 6-10 2 18.18% 9 81.82% 0 0.00%
16+ 0 0.00% 1 14.29% 6 85.71%
Total 18 52.94% 10 29.41% 6 17.65%

Total 18 52.94% 10 29.41% 6 17.65% 34
South Frontenac, Township 
of

SF123  0-5 27 100.00% 0 0.00% 0 0.00%
 6-10 8 100.00% 0 0.00% 0 0.00%
Total 35 100.00% 0 0.00% 0 0.00%

Total 35 100.00% 0 0.00% 0 0.00% 35
South Glengarry, Township 
of

SGG01  0-5 22 100.00% 0 0.00% 0 0.00%
 6-10 3 37.50% 5 62.50% 0 0.00%
16+ 0 0.00% 1 14.29% 6 85.71%
Total 25 67.57% 6 16.22% 6 16.22%

Total 25 67.57% 6 16.22% 6 16.22% 37
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South Huron, Municipality of SHURN01  0-5 53 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 58 92.06% 0 0.00% 5 7.94%

Total 58 92.06% 0 0.00% 5 7.94% 63
South Kent Wind Project SKWP01  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 10 83.33% 2 16.67% 0 0.00%

Total 10 83.33% 2 16.67% 0 0.00% 12
South River, Village of SORI01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4
South Stormont, Township of SSTM01  0-5 45 100.00% 0 0.00% 0 0.00%

 6-10 20 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 65 98.48% 0 0.00% 1 1.52%

Total 65 98.48% 0 0.00% 1 1.52% 66
Southgate, Township SGWS01  0-5 19 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 19 90.48% 0 0.00% 2 9.52%

Total 19 90.48% 0 0.00% 2 9.52% 21
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Southwest Middlesex, 
Municipality of

SWMSX01  0-5 54 100.00% 0 0.00% 0 0.00%
 6-10 3 37.50% 5 62.50% 0 0.00%
16+ 0 0.00% 4 80.00% 1 20.00%
Total 57 85.07% 9 13.43% 1 1.49%

Total 57 85.07% 9 13.43% 1 1.49% 67
South-West Oxford, 
Township of

SWOX01  0-5 26 100.00% 0 0.00% 0 0.00%
 6-10 1 20.00% 4 80.00% 0 0.00%
16+ 0 0.00% 0 0.00% 9 100.00%
Total 27 67.50% 4 10.00% 9 22.50%

Total 27 67.50% 4 10.00% 9 22.50% 40
Southwold, Township of SOW01  0-5 55 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 55 96.49% 1 1.75% 1 1.75%

Total 55 96.49% 1 1.75% 1 1.75% 57
SP Belle River Wind LP BRWF01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Spectrum Telecom Group Ltd STGL01  0-5 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 2 66.67% 0 0.00% 1 33.33%

Total 2 66.67% 0 0.00% 1 33.33% 3
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Springwater, Township of SPRGW01  0-5 19 100.00% 0 0.00% 0 0.00%
 6-10 4 80.00% 1 20.00% 0 0.00%
16+ 0 0.00% 12 100.00% 0 0.00%
Total 23 63.89% 13 36.11% 0 0.00%

Total 23 63.89% 13 36.11% 0 0.00% 36
Sprucedale Youth Centre SPYC01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

St. Catharines, City of STC1  0-5 692 100.00% 0 0.00% 0 0.00%
 6-10 2 66.67% 1 33.33% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
Total 694 99.57% 3 0.43% 0 0.00%

Total 694 99.57% 3 0.43% 0 0.00% 697
St. Charles, Municipality of STC01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

St. Clair, Township of M002  0-5 248 100.00% 0 0.00% 0 0.00%
 6-10 21 100.00% 0 0.00% 0 0.00%
Total 269 100.00% 0 0.00% 0 0.00%

Total 269 100.00% 0 0.00% 0 0.00% 269
St. Columban Wind Farms LP STCWF01  0-5 9 100.00% 0 0.00% 0 0.00%

 6-10 7 100.00% 0 0.00% 0 0.00%
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St. Columban Wind Farms LP STCWF01 16+ 0 0.00% 2 40.00% 3 60.00%
Total 16 76.19% 2 9.52% 3 14.29%

Total 16 76.19% 2 9.52% 3 14.29% 21
St. Josephs Healthcare 
(Hamilton)

STJHC01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
St. Marys, Separated Town of STMWS01  0-5 60 100.00% 0 0.00% 0 0.00%

 6-10 4 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00%

Total 64 100.00% 0 0.00% 0 0.00% 64
St. Michael's Hospital STMH01  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

St. Thomas, City of STHWS01  0-5 310 100.00% 0 0.00% 0 0.00%
 6-10 96 76.80% 29 23.20% 0 0.00%
11-15 0 0.00% 65 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 21 100.00%
Total 406 77.93% 94 18.04% 21 4.03%

Total 406 77.93% 94 18.04% 21 4.03% 521
Start Communications STARTC01  0-5 206 100.00% 0 0.00% 0 0.00%

 6-10 82 98.80% 1 1.20% 0 0.00%
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Start Communications STARTC01 16+ 0 0.00% 0 0.00% 24 100.00%
Total 288 92.01% 1 0.32% 24 7.67%

Total 288 92.01% 1 0.32% 24 7.67% 313
Stelco Steel Hamilton Works SHW01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Stirling-Rawdon, Township 
of

STRDWS01  0-5 15 100.00% 0 0.00% 0 0.00%
Total 15 100.00% 0 0.00% 0 0.00%

Total 15 100.00% 0 0.00% 0 0.00% 15
Stone Mills, Township of STMSS01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Stonebridge Golf and 
Country Club

SBGCC01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Storm Internet STRMF01  0-5 7 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 2 100.00% 0 0.00%
Total 7 77.78% 2 22.22% 0 0.00%

Total 7 77.78% 2 22.22% 0 0.00% 9
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Request

Stormont, Dundas & 
Glengarry, United Counties ( 
SDG01)

SDG01  6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Stormont, Dundas & 
Glengarry, United Counties ( 
SDG02)

SDG02  0-5 8 100.00% 0 0.00% 0 0.00%
 6-10 13 100.00% 0 0.00% 0 0.00%
Total 21 100.00% 0 0.00% 0 0.00%

Total 21 100.00% 0 0.00% 0 0.00% 21
Stratford, City of STRATWS01 11-15 0 0.00% 0 0.00% 11 100.00%

16+ 0 0.00% 0 0.00% 240 100.00%
Total 0 0.00% 0 0.00% 251 100.00%

Total 0 0.00% 0 0.00% 251 100.00% 251
Strathroy-Caradoc, 
Municipality of

STRCWS01  0-5 121 100.00% 0 0.00% 0 0.00%
Total 121 100.00% 0 0.00% 0 0.00%

Total 121 100.00% 0 0.00% 0 0.00% 121
Stubbs Communications STBSC01 16+ 0 0.00% 0 0.00% 3 100.00%

Total 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00% 3

Sudbury District Energy SDEONE01  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
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Request

Summer Haven Wind SHWF01  0-5 10 100.00% 0 0.00% 0 0.00%
 6-10 14 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 42 100.00%
Total 24 34.29% 4 5.71% 42 60.00%

Total 24 34.29% 4 5.71% 42 60.00% 70
Sun Canada Pipeline
\TransNorthern Pipeline

DVPL2  0-5 67 100.00% 0 0.00% 0 0.00%
 6-10 11 91.67% 1 8.33% 0 0.00%
Total 78 98.73% 1 1.27% 0 0.00%

Total 78 98.73% 1 1.27% 0 0.00% 79
Sun Canadian Pipelines SCP01  0-5 342 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 342 99.71% 0 0.00% 1 0.29%

Total 342 99.71% 0 0.00% 1 0.29% 343
Suncor Energy SCE02  0-5 10 100.00% 0 0.00% 0 0.00%

Total 10 100.00% 0 0.00% 0 0.00%
Total 10 100.00% 0 0.00% 0 0.00% 10

Suncor Energy Products 
(SNCP02)

SNCP02  0-5 1 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Suncor Energy Products 
(SNCP03)

SNCP03  6-10
1 100.00% 0 0.00% 0 0.00%
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Suncor Energy Products 
(SNCP03)

SNCP03 16+ 0 0.00% 7 100.00% 0 0.00%
Total 1 12.50% 7 87.50% 0 0.00%

Total 1 12.50% 7 87.50% 0 0.00% 8
Suncor Energy Products 
(SNCP04)

SNCP04 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Suncor Pipelines SNCP01 16+ 0 0.00% 2 66.67% 1 33.33%

Total 0 0.00% 2 66.67% 1 33.33%
Total 0 0.00% 2 66.67% 1 33.33% 3

Sundridge, Village of SNDR01  0-5 3 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 3 100.00% 0 0.00%
Total 3 50.00% 3 50.00% 0 0.00%

Total 3 50.00% 3 50.00% 0 0.00% 6
Superior View Gas Inc SVGPL01 16+ 0 0.00% 4 100.00% 0 0.00%

Total 0 0.00% 4 100.00% 0 0.00%
Total 0 0.00% 4 100.00% 0 0.00% 4

SWNS LP - Napier Wind Farm WPDNWF01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
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SWNS LP - Springwood Wind 
Farm

WPDSWF01  6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Synergy North - Kenora SNKEN01  0-5 33 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 33 97.06% 0 0.00% 1 2.94%

Total 33 97.06% 0 0.00% 1 2.94% 34
Synergy North - Thunder Bay SNTB01  0-5 823 100.00% 0 0.00% 0 0.00%

 6-10 115 78.23% 32 21.77% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 938 96.01% 38 3.89% 1 0.10%

Total 938 96.01% 38 3.89% 1 0.10% 977
Talbot Windfarm TALWF01  0-5 15 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
Total 16 100.00% 0 0.00% 0 0.00%

Total 16 100.00% 0 0.00% 0 0.00% 16
Tay, Township of TAY01  0-5 55 100.00% 0 0.00% 0 0.00%

 6-10 6 100.00% 0 0.00% 0 0.00%
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Tay, Township of TAY01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 61 93.85% 0 0.00% 4 6.15%

Total 61 93.85% 0 0.00% 4 6.15% 65
Tay, Township of - Street 
Lights

TAY02  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
TBayTel TBYTEL01  0-5 644 100.00% 0 0.00% 0 0.00%

 6-10 145 84.80% 26 15.20% 0 0.00%
11-15 0 0.00% 8 100.00% 0 0.00%
16+ 0 0.00% 5 71.43% 2 28.57%
Total 789 95.06% 39 4.70% 2 0.24%

Total 789 95.06% 39 4.70% 2 0.24% 830
Tecumseh, Town of TEC123  0-5 25 100.00% 0 0.00% 0 0.00%

 6-10 98 96.08% 4 3.92% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 2 40.00% 3 60.00%
Total 123 89.78% 11 8.03% 3 2.19%

Total 123 89.78% 11 8.03% 3 2.19% 137
TekSavvy Solutions Inc TKSF01  0-5 242 100.00% 0 0.00% 0 0.00%

Total 242 100.00% 0 0.00% 0 0.00%
Total 242 100.00% 0 0.00% 0 0.00% 242
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telMAX Inc TLMXF01  0-5 164 100.00% 0 0.00% 0 0.00%
 6-10 139 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 33.33% 2 66.67%
16+ 0 0.00% 1 2.00% 49 98.00%
Total 303 85.11% 2 0.56% 51 14.33%

Total 303 85.11% 2 0.56% 51 14.33% 356
Telus TELUS01  0-5 1,437 100.00% 0 0.00% 0 0.00%

 6-10 230 97.05% 7 2.95% 0 0.00%
11-15 0 0.00% 39 100.00% 0 0.00%
16+ 0 0.00% 17 62.96% 10 37.04%
Total 1,667 95.80% 63 3.62% 10 0.57%

Total 1,667 95.80% 63 3.62% 10 0.57% 1,740
Temagami, Municipality of TMG01  0-5 6 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 100.00% 0 0.00%
Total 6 85.71% 1 14.29% 0 0.00%

Total 6 85.71% 1 14.29% 0 0.00% 7
Temiskaming Shores, City of TSWS01  0-5 64 100.00% 0 0.00% 0 0.00%

Total 64 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00% 64

TeraGo Networks Inc TNF01  0-5 2 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
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Actionable  
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TeraGo Networks Inc TNF01 16+ 0 0.00% 13 100.00% 0 0.00%
Total 4 23.53% 13 76.47% 0 0.00%

Total 4 23.53% 13 76.47% 0 0.00% 17
Teraspan Networks TS01  0-5 15 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 7 100.00%
Total 15 60.00% 3 12.00% 7 28.00%

Total 15 60.00% 3 12.00% 7 28.00% 25
Terrace Bay, Township of TRBWS01  0-5 3 100.00% 0 0.00% 0 0.00%

Total 3 100.00% 0 0.00% 0 0.00%
Total 3 100.00% 0 0.00% 0 0.00% 3

Thames Centre, Municipality 
of

THCWS01  0-5 34 100.00% 0 0.00% 0 0.00%
 6-10 10 76.92% 3 23.08% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 44 88.00% 4 8.00% 2 4.00%

Total 44 88.00% 4 8.00% 2 4.00% 50
Thames Centre, Municipality 
of – Storm Sewer, Drains, 
Streetlights

THCSS01  0-5 51 100.00% 0 0.00% 0 0.00%
 6-10 12 100.00% 0 0.00% 0 0.00%

Page 145 of 168



On Time Late No 360 Feedback 
Response Provided

UIO Name Station 
Code

Grouping Notification %Days to 
close

Notification %Days to 
close

Notification %Days to 
close

Actionable  
Request

Thames Centre, Municipality 
of – Storm Sewer, Drains, 
Streetlights

THCSS01 16+ 0 0.00% 0 0.00% 6 100.00%
Total 63 91.30% 0 0.00% 6 8.70%

Total 63 91.30% 0 0.00% 6 8.70% 69
Thorold, City of THLD01  0-5 156 100.00% 0 0.00% 0 0.00%

 6-10 53 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 8 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 209 95.87% 8 3.67% 1 0.46%

Total 209 95.87% 8 3.67% 1 0.46% 218
Thunder Bay, City of THBY123  0-5 693 100.00% 0 0.00% 0 0.00%

 6-10 136 76.40% 42 23.60% 0 0.00%
11-15 0 0.00% 20 86.96% 3 13.04%
16+ 0 0.00% 3 10.71% 25 89.29%
Total 829 89.91% 65 7.05% 28 3.04%

Total 829 89.91% 65 7.05% 28 3.04% 922
Thunder Bay, City of - Parks 
Property

THBY03  0-5 81 100.00% 0 0.00% 0 0.00%
 6-10 6 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
Total 87 98.86% 0 0.00% 1 1.14%

Total 87 98.86% 0 0.00% 1 1.14% 88
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Tillsonburg Hydro TLSBH01  0-5 121 100.00% 0 0.00% 0 0.00%
 6-10 13 100.00% 0 0.00% 0 0.00%
Total 134 100.00% 0 0.00% 0 0.00%

Total 134 100.00% 0 0.00% 0 0.00% 134
Tillsonburg, Town of TSB01  0-5 228 100.00% 0 0.00% 0 0.00%

Total 228 100.00% 0 0.00% 0 0.00%
Total 228 100.00% 0 0.00% 0 0.00% 228

Timmins, City of TMNS01  0-5 185 100.00% 0 0.00% 0 0.00%
 6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 187 99.47% 1 0.53% 0 0.00%

Total 187 99.47% 1 0.53% 0 0.00% 188
Timmins, City of - Traffic and 
Street Lights

TMNSSL01  0-5 72 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 72 97.30% 2 2.70% 0 0.00%

Total 72 97.30% 2 2.70% 0 0.00% 74
Tiny, Township of TNY01  0-5 58 100.00% 0 0.00% 0 0.00%

 6-10 4 80.00% 1 20.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 62 96.88% 2 3.13% 0 0.00%

Total 62 96.88% 2 3.13% 0 0.00% 64
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Toronto Community Housing TCHC01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Toronto East Health Network TEGH01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

Toronto Gas Extraction TORGE01  0-5 4 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 4 80.00% 0 0.00% 1 20.00%

Total 4 80.00% 0 0.00% 1 20.00% 5
Toronto Hydro TH123  0-5 6,636 100.00% 0 0.00% 0 0.00%

 6-10 719 98.36% 12 1.64% 0 0.00%
11-15 0 0.00% 16 100.00% 0 0.00%
16+ 0 0.00% 23 100.00% 0 0.00%
Total 7,355 99.31% 51 0.69% 0 0.00%

Total 7,355 99.31% 51 0.69% 0 0.00% 7,406
Toronto Traffic Signals TORTS01  0-5 854 100.00% 0 0.00% 0 0.00%

 6-10 190 98.45% 3 1.55% 0 0.00%
11-15 0 0.00% 7 58.33% 5 41.67%
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Toronto Traffic Signals TORTS01 16+ 0 0.00% 4 1.99% 197 98.01%
Total 1,044 82.86% 14 1.11% 202 16.03%

Total 1,044 82.86% 14 1.11% 202 16.03% 1,260
Toronto Transit Commission 
(TTC) - Communications

TTCC01  0-5 205 100.00% 0 0.00% 0 0.00%
 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 205 98.09% 3 1.44% 1 0.48%

Total 205 98.09% 3 1.44% 1 0.48% 209
Toronto Transit Commission 
(TTC) - Electrical Lines

TTCE01  0-5 434 100.00% 0 0.00% 0 0.00%
 6-10 3 60.00% 2 40.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 2 6.06% 31 93.94%
Total 437 91.61% 9 1.89% 31 6.50%

Total 437 91.61% 9 1.89% 31 6.50% 477
Toronto Transit Commission 
(TTC) - Rail Structures

TTCRS01  0-5 186 100.00% 0 0.00% 0 0.00%
 6-10 210 99.53% 1 0.47% 0 0.00%
Total 396 99.75% 1 0.25% 0 0.00%

Total 396 99.75% 1 0.25% 0 0.00% 397
Toronto, City of TORW123  0-5 2,475 100.00% 0 0.00% 0 0.00%

 6-10 324 97.89% 7 2.11% 0 0.00%
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Toronto, City of TORW123 11-15 0 0.00% 15 100.00% 0 0.00%
16+ 0 0.00% 13 41.94% 18 58.06%
Total 2,799 98.14% 35 1.23% 18 0.63%

Total 2,799 98.14% 35 1.23% 18 0.63% 2,852
Toronto, University of UTOR01  0-5 45 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
Total 46 95.83% 2 4.17% 0 0.00%

Total 46 95.83% 2 4.17% 0 0.00% 48
Town of Erin ERNSL01  0-5 23 100.00% 0 0.00% 0 0.00%

 6-10 30 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 53 96.36% 0 0.00% 2 3.64%

Total 53 96.36% 0 0.00% 2 3.64% 55
Town of Orangeville - Fibre ORGV02  0-5 32 100.00% 0 0.00% 0 0.00%

 6-10 6 54.55% 5 45.45% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
Total 38 76.00% 12 24.00% 0 0.00%

Total 38 76.00% 12 24.00% 0 0.00% 50
Town of Richmond Hill RHLTS01  6-10 5 100.00% 0 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5

Township of Strathroy-
Caradoc

STRCSL01  0-5
69 100.00% 0 0.00% 0 0.00%
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Township of Strathroy-
Caradoc

STRCSL01 16+ 0 0.00% 1 50.00% 1 50.00%
Total 69 97.18% 1 1.41% 1 1.41%

Total 69 97.18% 1 1.41% 1 1.41% 71
Trans Canada Utilities for 
York Region Fibre

YRF01  0-5 758 100.00% 0 0.00% 0 0.00%
 6-10 60 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 4 57.14% 3 42.86%
Total 818 98.79% 7 0.85% 3 0.36%

Total 818 98.79% 7 0.85% 3 0.36% 828
TransCanada Pipelines - East TCP01  0-5 1,117 100.00% 0 0.00% 0 0.00%

 6-10 16 69.57% 7 30.43% 0 0.00%
11-15 0 0.00% 20 100.00% 0 0.00%
16+ 0 0.00% 29 100.00% 0 0.00%
Total 1,133 95.29% 56 4.71% 0 0.00%

Total 1,133 95.29% 56 4.71% 0 0.00% 1,189
TransCanada Pipelines - 
North

TCP02  0-5 38 100.00% 0 0.00% 0 0.00%
 6-10 7 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 21 100.00% 0 0.00%
Total 45 63.38% 26 36.62% 0 0.00%

Total 45 63.38% 26 36.62% 0 0.00% 71
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Trans-Northern Pipelines 
(TN01)

TN01  0-5 310 100.00% 0 0.00% 0 0.00%
 6-10 7 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 6 100.00%
16+ 0 0.00% 4 5.19% 73 94.81%
Total 317 79.25% 4 1.00% 79 19.75%

Total 317 79.25% 4 1.00% 79 19.75% 400
Trans-Northern Pipelines 
(TN02)

TN02  0-5 76 100.00% 0 0.00% 0 0.00%
 6-10 1 100.00% 0 0.00% 0 0.00%
Total 77 100.00% 0 0.00% 0 0.00%

Total 77 100.00% 0 0.00% 0 0.00% 77
Trent Hills, Municipality of TRH01  0-5 46 100.00% 0 0.00% 0 0.00%

 6-10 8 88.89% 1 11.11% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
Total 54 94.74% 3 5.26% 0 0.00%

Total 54 94.74% 3 5.26% 0 0.00% 57
Trent University TRENTU123  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 3 100.00%
Total 2 40.00% 0 0.00% 3 60.00%

Total 2 40.00% 0 0.00% 3 60.00% 5
Tribute Gas MAGG01  0-5 1 100.00% 0 0.00% 0 0.00%

 6-10 1 33.33% 2 66.67% 0 0.00%
Total 2 50.00% 2 50.00% 0 0.00%

Total 2 50.00% 2 50.00% 0 0.00% 4
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Tuckersmith 
Communications

TCC01  0-5 245 100.00% 0 0.00% 0 0.00%
 6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 250 98.81% 2 0.79% 1 0.40%

Total 250 98.81% 2 0.79% 1 0.40% 253
Tweed, Municipality of TWDWS01  0-5 9 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 4 100.00%
Total 9 64.29% 1 7.14% 4 28.57%

Total 9 64.29% 1 7.14% 4 28.57% 14
University Health Network UHN01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 7 100.00% 0 0.00% 0 0.00%
Total 10 100.00% 0 0.00% 0 0.00%

Total 10 100.00% 0 0.00% 0 0.00% 10
University Health Network - 
Princess Margaret

UHNPM01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00% 4
University Health Network - 
Toronto General

UHNTG01 16+ 0 0.00% 0 0.00% 7 100.00%
Total 0 0.00% 0 0.00% 7 100.00%

Total 0 0.00% 0 0.00% 7 100.00% 7
University Health Network - 
Toronto Western

UHNW01  0-5
7 100.00% 0 0.00% 0 0.00%
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University Health Network - 
Toronto Western

UHNW01  6-10 5 100.00% 0 0.00% 0 0.00%
Total 12 100.00% 0 0.00% 0 0.00%

Total 12 100.00% 0 0.00% 0 0.00% 12
University of Western 
Ontario

UW01  6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 68 100.00%
Total 1 1.45% 0 0.00% 68 98.55%

Total 1 1.45% 0 0.00% 68 98.55% 69
University of Windsor UOW01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2

UpLink Communications Inc UPLKW01  0-5 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00%

Total 7 100.00% 0 0.00% 0 0.00% 7
Upper Canada District School 
Board

UCDSB01  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Uxbridge, Town of UXB01 16+ 0 0.00% 91 100.00% 0 0.00%

Total 0 0.00% 91 100.00% 0 0.00%
Total 0 0.00% 91 100.00% 0 0.00% 91
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Val Rita-Harty, Township of VRHWS01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Vale Canada VALE01  0-5 10 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 10 90.91% 0 0.00% 1 9.09%

Total 10 90.91% 0 0.00% 1 9.09% 11
Vaughan, City of (Street 
Lights)

COV01  0-5 637 100.00% 0 0.00% 0 0.00%
 6-10 747 100.00% 0 0.00% 0 0.00%
Total 1,384 100.00% 0 0.00% 0 0.00%

Total 1,384 100.00% 0 0.00% 0 0.00% 1,384
Vaughan, City of (Traffic 
Signals)

VAUGTS01  0-5 11 100.00% 0 0.00% 0 0.00%
 6-10 72 100.00% 0 0.00% 0 0.00%
Total 83 100.00% 0 0.00% 0 0.00%

Total 83 100.00% 0 0.00% 0 0.00% 83
Vaughan, City of (Water, 
Sewer)

VAUGWS01  0-5 244 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 253 100.00% 0 0.00%
Total 244 49.09% 253 50.91% 0 0.00%

Total 244 49.09% 253 50.91% 0 0.00% 497
Vianet (768812 Ontario Inc) VNET01  0-5 803 100.00% 0 0.00% 0 0.00%

 6-10 1 100.00% 0 0.00% 0 0.00%
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Vianet (768812 Ontario Inc) VNET01 11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 804 99.63% 1 0.12% 2 0.25%

Total 804 99.63% 1 0.12% 2 0.25% 807
Videotron Senc VDT1  0-5 142 100.00% 0 0.00% 0 0.00%

 6-10 82 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 119 100.00% 0 0.00%
Total 224 64.55% 123 35.45% 0 0.00%

Total 224 64.55% 123 35.45% 0 0.00% 347
Wainfleet Wind Power WFWF01  0-5 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1

Warwick, Township of WWKWS01  0-5 23 100.00% 0 0.00% 0 0.00%
 6-10 4 33.33% 8 66.67% 0 0.00%
11-15 0 0.00% 16 100.00% 0 0.00%
16+ 0 0.00% 1 16.67% 5 83.33%
Total 27 47.37% 25 43.86% 5 8.77%

Total 27 47.37% 25 43.86% 5 8.77% 57
Wasaga Beach Distribution WSGDIS01  0-5 187 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
Total 190 100.00% 0 0.00% 0 0.00%

Total 190 100.00% 0 0.00% 0 0.00% 190
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Wasaga Beach, Town of WBWS01  0-5 173 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 22.22% 7 77.78%
Total 173 95.05% 2 1.10% 7 3.85%

Total 173 95.05% 2 1.10% 7 3.85% 182
Waste Connections of 
Canada

PRWM01 16+ 0 0.00% 4 100.00% 0 0.00%
Total 0 0.00% 4 100.00% 0 0.00%

Total 0 0.00% 4 100.00% 0 0.00% 4
Waste Management Canada WMFM01  0-5 2 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 3 100.00% 0 0.00%
Total 2 40.00% 3 60.00% 0 0.00%

Total 2 40.00% 3 60.00% 0 0.00% 5
Waterloo Fibre WATFOW01  0-5 12 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
Total 17 100.00% 0 0.00% 0 0.00%

Total 17 100.00% 0 0.00% 0 0.00% 17
Waterloo, City of CW01  0-5 563 100.00% 0 0.00% 0 0.00%

 6-10 2 50.00% 2 50.00% 0 0.00%
16+ 0 0.00% 33 100.00% 0 0.00%
Total 565 94.17% 35 5.83% 0 0.00%

Total 565 94.17% 35 5.83% 0 0.00% 600
Waterloo, Region of RW02  0-5 123 100.00% 0 0.00% 0 0.00%

 6-10 34 97.14% 1 2.86% 0 0.00%
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Waterloo, Region of RW02 11-15 0 0.00% 1 100.00% 0 0.00%
Total 157 98.74% 2 1.26% 0 0.00%

Total 157 98.74% 2 1.26% 0 0.00% 159
Waterloo, Region of - Rural 
Storm Sewers

RW03  0-5 60 100.00% 0 0.00% 0 0.00%
 6-10 27 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 87 98.86% 1 1.14% 0 0.00%

Total 87 98.86% 1 1.14% 0 0.00% 88
Waterloo, Region of - 
Weather Stations

RW04  6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%

Total 1 100.00% 0 0.00% 0 0.00% 1
Waterloo, Region of (North 
Dumfries Wellesley Water)

RW06  0-5 147 100.00% 0 0.00% 0 0.00%
 6-10 50 98.04% 1 1.96% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 197 98.99% 2 1.01% 0 0.00%

Total 197 98.99% 2 1.01% 0 0.00% 199
Waterloo, University of UWAT01  6-10 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

WaveDirect 
Telecommunications

WVDT01  0-5
6 100.00% 0 0.00% 0 0.00%
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WaveDirect 
Telecommunications

WVDT01 16+ 0 0.00% 2 100.00% 0 0.00%
Total 6 75.00% 2 25.00% 0 0.00%

Total 6 75.00% 2 25.00% 0 0.00% 8
Wawa, Municipality of WAW01  0-5 18 100.00% 0 0.00% 0 0.00%

 6-10 0 0.00% 14 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 18 54.55% 14 42.42% 1 3.03%

Total 18 54.55% 14 42.42% 1 3.03% 33
Welland Hydro WLNDH01  0-5 358 100.00% 0 0.00% 0 0.00%

 6-10 7 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 365 98.38% 0 0.00% 6 1.62%

Total 365 98.38% 0 0.00% 6 1.62% 371
Welland, City of WLD01  0-5 440 100.00% 0 0.00% 0 0.00%

 6-10 15 93.75% 1 6.25% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 455 98.70% 5 1.08% 1 0.22%

Total 455 98.70% 5 1.08% 1 0.22% 461
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Wellesley, Township of WLSLY01  0-5 63 100.00% 0 0.00% 0 0.00%
 6-10 3 33.33% 6 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 66 89.19% 6 8.11% 2 2.70%

Total 66 89.19% 6 8.11% 2 2.70% 74
Wellington North Power Inc WNP01  0-5 68 100.00% 0 0.00% 0 0.00%

Total 68 100.00% 0 0.00% 0 0.00%
Total 68 100.00% 0 0.00% 0 0.00% 68

Wellington North, Township 
Of

WLGN123  0-5 57 100.00% 0 0.00% 0 0.00%
Total 57 100.00% 0 0.00% 0 0.00%

Total 57 100.00% 0 0.00% 0 0.00% 57
Wellington, County of WLG123  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 4 50.00% 4 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 7 46.67% 5 33.33% 3 20.00%

Total 7 46.67% 5 33.33% 3 20.00% 15
West Elgin, Municipality of W005  0-5 21 100.00% 0 0.00% 0 0.00%

 6-10 5 83.33% 1 16.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 26 86.67% 2 6.67% 2 6.67%

Total 26 86.67% 2 6.67% 2 6.67% 30
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West Grey, Municipality of WGWS01  0-5 16 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 16 84.21% 1 5.26% 2 10.53%

Total 16 84.21% 1 5.26% 2 10.53% 19
West Lincoln, Township of WLCWS01  0-5 22 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 1 50.00% 1 50.00%
Total 22 91.67% 1 4.17% 1 4.17%

Total 22 91.67% 1 4.17% 1 4.17% 24
West Nipissing, Municipality 
of

WNIP01  0-5 46 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 7 70.00% 3 30.00%
Total 46 82.14% 7 12.50% 3 5.36%

Total 46 82.14% 7 12.50% 3 5.36% 56
West Perth, Municipality of WPTH123  0-5 10 100.00% 0 0.00% 0 0.00%

 6-10 15 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 25 89.29% 0 0.00% 3 10.71%

Total 25 89.29% 0 0.00% 3 10.71% 28
West Windsor Power WWP01  0-5 4 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 4 80.00% 0 0.00% 1 20.00%

Total 4 80.00% 0 0.00% 1 20.00% 5
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Westario Power WPOW01  0-5 298 100.00% 0 0.00% 0 0.00%
 6-10 16 100.00% 0 0.00% 0 0.00%
Total 314 100.00% 0 0.00% 0 0.00%

Total 314 100.00% 0 0.00% 0 0.00% 314
Westover Express Pipeline WEX01  0-5 59 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00%

Total 64 100.00% 0 0.00% 0 0.00% 64
Westport, Village of WPT01  0-5 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2

Whitby, Town of WHIT123  0-5 267 100.00% 0 0.00% 0 0.00%
 6-10 41 97.62% 1 2.38% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 3 27.27% 8 72.73%
Total 308 94.48% 10 3.07% 8 2.45%

Total 308 94.48% 10 3.07% 8 2.45% 326
Whitchurch-Stouffville, Town 
of

WCHSTO01  0-5 677 100.00% 0 0.00% 0 0.00%
 6-10 87 75.00% 29 25.00% 0 0.00%
Total 764 96.34% 29 3.66% 0 0.00%

Total 764 96.34% 29 3.66% 0 0.00% 793
White River, Town of WHRWS01  0-5

1 100.00% 0 0.00% 0 0.00%
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White River, Town of WHRWS01  6-10 1 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%

Total 2 100.00% 0 0.00% 0 0.00% 2
Whitewater Region, 
Township of

WHTWAT01  0-5 20 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00%

Total 20 100.00% 0 0.00% 0 0.00% 20
Wightman Telecom Fibre Ltd WT123  0-5 747 100.00% 0 0.00% 0 0.00%

 6-10 203 76.03% 64 23.97% 0 0.00%
11-15 0 0.00% 49 100.00% 0 0.00%
16+ 0 0.00% 1 12.50% 7 87.50%
Total 950 88.70% 114 10.64% 7 0.65%

Total 950 88.70% 114 10.64% 7 0.65% 1,071
Wilfrid Laurier University WLU01  0-5 3 100.00% 0 0.00% 0 0.00%

 6-10 3 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00%

Total 6 100.00% 0 0.00% 0 0.00% 6
Wilmot, Township of WLMWS01  0-5 50 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%
Total 50 96.15% 0 0.00% 2 3.85%

Total 50 96.15% 0 0.00% 2 3.85% 52
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Windlectric Inc AIWF01 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00% 1
Windsor Utilities Commission EWINW01  0-5 295 100.00% 0 0.00% 0 0.00%

 6-10 61 98.39% 1 1.61% 0 0.00%
Total 356 99.72% 1 0.28% 0 0.00%

Total 356 99.72% 1 0.28% 0 0.00% 357
Windsor, City of - Sewer WSRS01  0-5 422 100.00% 0 0.00% 0 0.00%

 6-10 145 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 567 99.82% 1 0.18% 0 0.00%

Total 567 99.82% 1 0.18% 0 0.00% 568
Windsor, City of - 
Streetlights

WSRSL01  0-5 599 100.00% 0 0.00% 0 0.00%
 6-10 186 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 785 99.75% 1 0.13% 1 0.13%

Total 785 99.75% 1 0.13% 1 0.13% 787
Windsor, City of - Traffic WSRTS01  0-5 62 100.00% 0 0.00% 0 0.00%

 6-10 72 100.00% 0 0.00% 0 0.00%
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Windsor, City of - Traffic WSRTS01 16+ 0 0.00% 1 100.00% 0 0.00%
Total 134 99.26% 1 0.74% 0 0.00%

Total 134 99.26% 1 0.74% 0 0.00% 135
Wingham & Listowel 
Hospitals

LWHA01 16+ 0 0.00% 3 100.00% 0 0.00%
Total 0 0.00% 3 100.00% 0 0.00%

Total 0 0.00% 3 100.00% 0 0.00% 3
WJI FARMS INC. WJIF01 16+ 0 0.00% 0 0.00% 1 100.00%

Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1

Woodstock, City of WDWAT01  0-5 292 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 293 98.65% 1 0.34% 3 1.01%

Total 293 98.65% 1 0.34% 3 1.01% 297
Woodstock, City of (Sanitary 
& Storm Sewer)

WDSS01  0-5 253 100.00% 0 0.00% 0 0.00%
 6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 1 25.00% 3 75.00%
Total 254 98.07% 2 0.77% 3 1.16%

Total 254 98.07% 2 0.77% 3 1.16% 259
Woolwich, township of WLW01  0-5 216 100.00% 0 0.00% 0 0.00%

 6-10 5 100.00% 0 0.00% 0 0.00%
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Woolwich, township of WLW01 11-15 0 0.00% 1 100.00% 0 0.00%
Total 221 99.55% 1 0.45% 0 0.00%

Total 221 99.55% 1 0.45% 0 0.00% 222
WTC Communications WTCCT01  0-5 35 100.00% 0 0.00% 0 0.00%

 6-10 15 55.56% 12 44.44% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 1 33.33% 2 66.67%
Total 50 71.43% 18 25.71% 2 2.86%

Total 50 71.43% 18 25.71% 2 2.86% 70
Xplornet Communications 
Inc

XPNET01  0-5 204 100.00% 0 0.00% 0 0.00%
 6-10 10 90.91% 1 9.09% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 214 99.07% 2 0.93% 0 0.00%

Total 214 99.07% 2 0.93% 0 0.00% 216
Xstrata GCX01  0-5 1 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%
Total 1 50.00% 0 0.00% 1 50.00%

Total 1 50.00% 0 0.00% 1 50.00% 2
York University YORKU01 16+ 0 0.00% 0 0.00% 2 100.00%

Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2
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York, Region of YRWS123  0-5 568 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 568 99.65% 0 0.00% 2 0.35%

Total 568 99.65% 0 0.00% 2 0.35% 570
York, Region of (Traffic, St 
Lights, Storm Sewer, 
Culverts)

YRTTS01  0-5 885 100.00% 0 0.00% 0 0.00%
 6-10 491 99.59% 2 0.41% 0 0.00%
11-15 0 0.00% 21 95.45% 1 4.55%
16+ 0 0.00% 2 15.38% 11 84.62%
Total 1,376 97.38% 25 1.77% 12 0.85%

Total 1,376 97.38% 25 1.77% 12 0.85% 1,413
Zayo Canada Inc ZAYO123  0-5 693 100.00% 0 0.00% 0 0.00%

 6-10 188 85.07% 33 14.93% 0 0.00%
11-15 0 0.00% 129 100.00% 0 0.00%
16+ 0 0.00% 37 19.79% 150 80.21%
Total 881 71.63% 199 16.18% 150 12.20%

Total 881 71.63% 199 16.18% 150 12.20% 1,230
Zayo Canada Inc 
(ZAYOON10)

ZAYOON10  0-5 117 100.00% 0 0.00% 0 0.00%
 6-10 30 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 22 100.00% 0 0.00%
Total 147 86.98% 22 13.02% 0 0.00%

Total 147 86.98% 22 13.02% 0 0.00% 169
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Zibi Community Utility LP ZIBI01 16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00%

Total 0 0.00% 0 0.00% 4 100.00% 4
Zorra, Township of ZRASS01  0-5 196 100.00% 0 0.00% 0 0.00%

Total 196 100.00% 0 0.00% 0 0.00%
Total 196 100.00% 0 0.00% 0 0.00% 196

Total 322,200 96.37% 8,548 2.56% 3,581 1.07% 334,329

Data Source: The data is self-reported by Members and Underground Infrastructure Owners (UIOs).
Exclusions: The report excludes data for Planning, Sewer Lateral, Emergency, Cancel, Test and Void requests. Due to system constraints, 
Priority 0 requests could not be included in this report starting June 01, 2024. However, we are working towards including 
Priority 0 requests in this report beginning January 01, 2025.   
Legislative Impact: The new legislative change, Ontario Regulation 1/24, which took effect on May 1, 2024, will impact the data starting 
from the last week of April 2024. Consequently, numbers may not add due to rounding.
Note: May 1st onwards will include separate reporting pages for advanced locate delivery performance (0-10 days on time)
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