Locate Delivery Performance - Single & Advanced Requests

e i )
ONTARIO OnTime 322,200 96.37%
ONECALL Start Date:| 6/1/2024 Late
End Date:| 6/30/2024 No 360 Response m
Actionable Notifications 334,329
On Time Late No 360 Feedback
Response Provided
UIO Name Station  Grouping |Notification %Days to [Notification %Days to |Notification %Days to |Actionable
Code close close close Request
1682468 Corp 168XPLO1 16+ 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00%
Total YT 1 100.00%| 0 0.00% 1
2825784 Ontario Inc. VPPLO1 11-15 0 0.00% 1 100.00% 0 0.00%
Total 0 0.00% 1 100.00% 0 0.00%
Total YT 1 100.00%| 0 0.00% 1
407 ETR Concession 407ETRO1 0-5 84 100.00% 0 0.00% 0 0.00%
Eempanvilinies 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 85 95.51% 4 4.49% 0 0.00%
Total g5 os51%| L EEA 0 0.00% 89
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Acronym Solutions Formerly
Hydro One Telecom

Adelaide Wind Limited
Partnership

Adelaide-Metcalfe, Township
of

Adjala-Tosorontio,
Municipality of

Admaston-Bromley,
Township of

Agilis

Station
Code

HYTO1

Total
AWLPO1
Total

ADLMCFO1

Total
ADJTOSO01

Total
ADMBRMO1

Total
AGILFO1

Total

Grouping

0-5
6-10
Total

16+
Total

0-5
16+
Total

0-5

6-10
16+
Total

16+
Total

0-5
6-10
Total

Notification %Days to

close
159 100.00%
92 92.00%
251 96.91%
251 96.91%
0.00%
0.00%
0.00%
88 100.00%
0 0.00%
88 96.70%
88 96.70%
3 100.00%
6 75.00%
0 0.00%
9 69.23%
9 69.23%
0 0.00%
0 0.00%
0 0.00%
78 100.00%
2 100.00%
80 100.00%
80 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
8 8.00% 0 0.00%
8 3.09% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 3.30%
0 0.00% 0 0.00%
2 25.00% 0 0.00%
0 0.00% 2 100.00%
2 15.38% 2 15.38%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

259

91

13

80
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

AIM Harrow Wind Farm

Air Liquide Canada

Air Products Canada

Ajax, Town of

Alectra Brampton

Station
Code

HARFWO1

Total
ALO1

Total
APC1

Total
AJXSLO1

Total
ALECBRO1

Grouping

16+
Total

0-5
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
8 100.00%
8 100.00%
8 100.00%
7 100.00%
0 0.00%
7 87.50%
7 87.50%
460 100.00%
117 97.50%
0 0.00%
0 0.00%
577 98.13%
577 98.13%
1,546 100.00%
28 96.55%
0 0.00%

Notification %Days to

close
1 100.00%
1 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 12.50%
0 0.00%
3 2.50%
4 100.00%
3 75.00%
10 1.70%
10 1.70%
0 0.00%
1 3.45%
1 100.00%

Notification %Days to

close

O O O 0 O O o o 0o o ©o o o

C W =

o O O

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

25.00%

0.17%
0.17%

0.00%

0.00%

0.00%

Actionable
Request

588
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Alectra Brampton

Alectra Mississauga
(Formerly Enersource)

Alectra Utilities

Alectra Utilities - Hamilton
Hydro

Station
Code

ALECBRO1

Total
ALECMSO1

Total
GHYO01

Total
HHP1

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
Total

0-5
6-10
11-15
16+
Total

Notification

0
1,574
1,574
2,410
336

2,746
2,746
565
65

630
630
2,501
20

2,521
2,521

%Days to |Notification %Days to |Notification %Days to
close close close

0.00% 5 100.00% 0 0.00%
99.56% 7 0.44% 0 0.00%
99.56% [ AT 0  000%
100.00% 0 0.00% 0 0.00%
91.80% 30 8.20% 0 0.00%
0.00% 32 100.00% 0 0.00%
0.00% 22 95.65% 1 4.35%
97.00% 84 2.97% 1 0.04%
100.00% 0 0.00% 0 0.00%
98.48% 1 1.52% 0 0.00%
0.00% 1 100.00% 0 0.00%
99.68% 2 0.32% 0 0.00%
99.68% [P ETA 0  000%
100.00% 0 0.00% 0 0.00%
60.61% 13 39.39% 0 0.00%
0.00% 6 100.00% 0 0.00%
0.00% 3 100.00% 0 0.00%
99.13% 22 0.87% 0 0.00%
99.13% 22 0.87% 0 0.00%
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Actionable
Request

1,581

2,831

632

2,543




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Alectra Utilities - St
Catharines Hydro

Alectra Utilities (Formerly
Powerstream)

Alfred and Plantagenet,
Township of

Algoma Power

Station
Code

SCH2

Total
PS1

Total
ALFPLGO1

Total
AGMPO1

AGMPO2

Total

Grouping

0-5

6-10
11-15
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5
16+
Total

0-5
Total

Notification

837

3

0
840
840
4,400
423

4,823
4,823
81

83
83
139

139

142

%Days to
close

100.00%
100.00%
0.00%
99.88%
99.88%
100.00%
99.53%
0.00%
0.00%
99.42%
99.42%
100.00%
100.00%
0.00%
95.40%
95.40%
100.00%
0.00%
98.58%
100.00%

100.00%
98.61%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.12% 0 0.00%
0 0.00% 0 0.00%
2 0.47% 0 0.00%
7 100.00% 0 0.00%
19 100.00% 0 0.00%
28 0.58% 0 0.00%
28 0.58% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 50.00% 2 50.00%
2 2.30% 2 2.30%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 1.42% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 1.39% 0 0.00%
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Actionable
Request

841

4,851

87

144




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Algonquin College

Algonquin Fiber

Algonquin Highlands,
Township of

Amaranth, Township of

Amherstburg, Town of

Arlanxeo Canada Inc

Station
Code

ALGQCO1

Total
ALGQFO1

Total
ALGHWO1

Total
AMRWSO01

Total
A005

Total
LXS01

Grouping

0-5
6-10
Total

0-5
6-10
16+
Total

16+
Total

0-5
Total

0-5

6-10
16+
Total

0-5

Notification %Days to

close

4 100.00%

2 100.00%

6 100.00%

6 100.00%
12 100.00%
0 0.00%

0 0.00%
12 75.00%
12 75.00%
0 0.00%

0 0.00%

0 0.00%

6 100.00%

6 100.00%

6 100.00%
222 100.00%
41 100.00%
0 0.00%
263 98.87%
263 98.87%
4 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 3 100.00%
1 6.25% 3 18.75%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 1.13%
0 0.00% 0 0.00%

Actionable
Request

16

266
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Arlanxeo Canada Inc

Armow Wind Ontario LP

Armstrong, Township of

Arnprior, Town of

Arran-Elderslie, Municipality
of

Station
Code

LXSO01

Total
AWOWFO01

Total
ARSGO1

Total
ARNPRO1

Total
ARELDO1

Total

Grouping

11-15
Total

16+
Total

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 1 100.00% 0 0.00%
4 80.00% 1 20.00% 0 0.00%
4 80.00% T 0  000%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% YT 1 100.00%
0 0.00% 5 100.00% 0 0.00%
0 0.00% 5 100.00% 0 0.00%
o ooox RO 0 0.00%
87 100.00% 0 0.00% 0 0.00%
7 50.00% 7 50.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
94  91.26% 9 8.74% 0 0.00%
04 91.26% | T 0 0.00%
53 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
55  98.21% 1 1.79% 0 0.00%
55 98.21%| IR 0 0.00%

Actionable
Request

103

56
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Ashfield-Colborne-
Wawanosh, Township of

Asphodel-Norwood,
Township of

Assiginack, Township of

Athens, Township of

Atikokan Hydro

Station
Code

ACW123

Total
ASPNORO1

Total
ASGO1

Total
ATHSO1

Total
ATHO1

Total

Grouping

0-5

6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

16+
Total

11-15
16+
Total

0-5
Total

Notification %Days to
close

100.00%
50.00%
0.00%
0.00%
35.71%
35.71%
100.00%
0.00%
0.00%
0.00%
62.50%
62.50%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%

—_—
O O O O O U»n1 1 O O N W

- =
o

©O O o o ©o o o

25
25

25 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 50.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 6 100.00%
3 21.43% 6 42.86%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
2 66.67% 1 33.33%
5 31.25% 1 6.25%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

14

16

25
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Atikokan, Town of ATKWSO1 0-5 22 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 22 88.00% 0 0.00% 3 12.00%
Total 22 88.00% 0 0.00% 3 12.00% 25
Atlantic Power ATLTPO1 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0.00% 0 0.00% 2 100.00%
Total 0.00% 0 0.00% 3 100.00%
Total 0.00% 0 0.00% 3
Aurora, Town of AURORAQOT  0-5 266 100.00% 0 0.00% 0 0.00%
6-10 24 61.54% 15 38.46% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 5 26.32% 14 73.68%
Total 290 86.31% 32 9.52% 14 4.17%
Total 290 86.31% 32 9.52% 14 4.17% 336
Avetria Networks Inc ANFO1 0-5 9 100.00% 0 0.00% 0 0.00%
6-10 5 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 6 60.00% 4 40.00%
Total 14 53.85% 8 30.77% 4 15.38%
Aylmer Area Secondary AASWSO1 0-5 5 100.00% 0 0.00% 0 0.00%
LT Total 5  100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Aylmer, Town of

Bancroft, Town of

Barrie, City of

Bayham, Municipality of

Bayview Explorations Ltd

Station
Code

AYLWSO1

Total
BNCFO1

Total
BARRO1

Total
BYHO1

Total
BVEPLO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
16+
Total

16+
Total

Notification %Days to

close
42 100.00%
2 100.00%
44 100.00%
44 100.00%
7 100.00%
2 33.33%
0 0.00%
9 50.00%
9 50.00%
611 100.00%
159 96.36%
0 0.00%
0 0.00%
770 96.73%
770 96.73%
19 100.00%
0 0.00%
19 90.48%
19 90.48%
0.00%
0.00%
0.00%
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Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 66.67% 0 0.00%
0 0.00% 5 100.00%
4 22.22% 5 27.78%
0 0.00% 0 0.00%
6 3.64% 0 0.00%
12 100.00% 0 0.00%
5 62.50% 3 37.50%
23 2.89% 3 0.38%
23 2.89% 3 0.38%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 9.52%
0 0.00% 2 9.52%
0 0.00% 14 100.00%
0 0.00% 14 100.00%
0 0.00% 14 100.00%

Actionable
Request

44

18

796

21

14




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Beanfield Technologies
(Formerly Aptum)

Beanfield Technologies Inc

Beischlag Farms Inc

Bell Aliant

Bell Canada (Southern &
Central Ontario)

Station
Code

APTUMO1

Total
BEANO1

Total
BSLGFO1

Total
BAO1

Total
BCO1

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

Notification %Days to

close
512 100.00%
214 100.00%
0 0.00%
0 0.00%
726 98.37%
726 98.37%
412 100.00%
22 88.00%
434 99.31%
434 99.31%
0 0.00%
0 0.00%
0 0.00%
10,247 100.00%
1,111 90.03%
0 0.00%
0 0.00%
11,358 94.35%
11,358 94.35%
47,364 100.00%
3,930 96.58%
0 0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
5 50.00% 5 50.00%
7 0.95% 5 0.68%
0 0.00% 0 0.00%
3 12.00% 0 0.00%
3 0.69% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
123 9.97% 0 0.00%
270 100.00% 0 0.00%
287 100.00% 0 0.00%
680 5.65% 0 0.00%
680 5.65% 0 0.00%
0 0.00% 0 0.00%
139 3.42% 0 0.00%
422 100.00% 0 0.00%

Actionable
Request

738

437

12,038
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Bell Canada (Southern &
Central Ontario)

Belleville, City of

BIA Billing Code

Billings, Township of

Birch Hill Telecom

Station
Code

BCO1

Total
BLVO1

Total
BIA123

Total
BLGWSO01

Total
BHTIO1

Total

Grouping

16+
Total

0-5
Total

0-5

6-10
11-15
16+
Total

16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close
0 0.00%
51,294 98.35%
51,294 98.35%
215 100.00%
215 100.00%
215 100.00%
166 100.00%
12 92.31%
0 0.00%
0 0.00%
178 95.70%
178 95.70%
0.00%
0.00%
0.00%

49 100.00%
37 100.00%

0 0.00%
0 0.00%
86 97.73%
86 97.73%
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Notification %Days to

close

301 100.00%
862 1.65%
862 1.65%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

1 7.69%

2 100.00%

0 0.00%

3 1.61%

3 1.61%

2 100.00%

2 100.00%

2 100.00%

0 0.00%

0 0.00%

1 100.00%

1 100.00%
2.27%

2 2.27%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5 100.00%
5 2.69%
5 2.69%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

52,156

215

186

88




On Time

UIO Name Station
Code

Blackriver-Matheson, BRMSO1
Township of

Total
Blandford-Blenheim, BLBLO1
Township of

Total
Blind River, Town of BLRO1

Total
Blue Mountain Resorts LP BMRO1

Total
Blue Mountain Village BMVAO1
Association

Total

Blue Mountains, The Town of BMTN123

Grouping

16+
Total

0-5
Total

0-5

6-10
11-15
Total

0-5
16+

Total

16+
Total

0-5

Notification %Days to

close
0.00%
0.00%
0.00%
26 100.00%
26 100.00%
26 100.00%
13 100.00%
3 42.86%
0 0.00%
16 69.57%
16 69.57%
9 100.00%
0 0.00%
9 81.82%
9 81.82%
0 0.00%
0 0.00%
0 0.00%
115 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

13 92.86% 1 7.14%

13 92.86% 1 7.14%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 57.14% 0 0.00%
3 100.00% 0 0.00%
7 30.43% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 18.18% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%

Actionable
Request

14

26

23

11
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Blue Mountains, The Town of BMTN123

Bluewater Power

Bluewater Regional
Networks Fibre

BlueWater Wind Farm -
Varna (NEE)

Bluewater, Municipality of

Total
S003

Total
BWRNFO1

Total
BWWFO1

Total
BLWO1

Grouping

6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
16+

Total

0-5

Notification %Days to

close

14 100.00%
129 100.00%
129 100.00%
241 100.00%
194 62.18%
0 0.00%

0 0.00%
435 53.37%
435 53.37%
8 100.00%
22 81.48%
0 0.00%

0 0.00%
30 63.83%
30 63.83%
5 100.00%

0 0.00%

5 55.56%

5 55.56%

66 100.00%

Notification %Days to

© O o

0
118
112
150
380
380

0

5

1

11
17
17

o O O o

close

1
1

0.00%
0.00%
0.00%

0.00%

37.82%
00.00%
00.00%

46.63%
46.63%

1
1

0.00%
18.52%
00.00%
00.00%

36.17%
36.17%

0.00%
0.00%
0.00%
0.00%

0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
4 100.00%
4 44.44%

4 44.44%

0 0.00%

Actionable
Request

129

815

47
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Bluewater, Municipality of

Bonnechere Valley, Township
of

Boralex Wind Farm

Bracebridge, Town of

Bradford West Gwillimbury

Station
Code

BLWO1

Total
BCVWSO01

Total
BOR123

Total
BBRSSO1

Total
BFWG123

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

0-5
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close
0 0.00%
66 98.51%
66 98.51%
6 100.00%
6 100.00%
6 100.00%
6 100.00%
1 100.00%
7 100.00%
100.00%
52 100.00%
0 0.00%
52 98.11%
52 98.11%
471 100.00%
1 100.00%
0 0.00%
0 0.00%
472 98.54%
472 98.54%
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Notification %Days to

close

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
3
0
3

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

100.00%

0.00%

0.63%

Notification %Days to
close

1 100.00%

1 1.49%

1 1.49%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%

1 1.89%

1 1.89%
0.00%
0.00%
0.00%

0
0
0
0
0
0
0
0

0

0

0

4 100.00%
4 0.84%
4

Actionable
Request

67

53

3 0.63% 0.84% 479




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Brampton, City of

Brampton, City of (Storm
Sewer)

Brant County

Brant, County of - Fibre

Brantford, City of - Sewer
Water Storm

Station
Code

CBGWO1

Total
COBSS01

Total
BRNTO1

Total
BRNTFO1

Total
BRASO1

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

6-10
Total

0-5
6-10

Notification %Days to

close
856 100.00%
97 98.98%
0 0.00%
0 0.00%
953 99.48%
953 99.48%
214 100.00%
45 100.00%
0 0.00%
259 99.23%
259 99.23%
181 100.00%
11 55.00%
0 0.00%
0 0.00%
192 89.30%
192 89.30%
3 100.00%
3 100.00%
3 100.00%
154 100.00%
60 98.36%

Notification %Days to

close
0 0.00%
1 1.02%
2 100.00%
2 100.00%
5 0.52%
0 0.00%
0 0.00%
2 100.00%
2 0.77%
0 0.00%
9 45.00%
5 83.33%
0 0.00%
14 6.51%
14 6.51%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 1.64%

Notification %Days to

close

O O O O O O O o o o o o o

—_

(O

o O O o o

100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
16.67%

4.19%
4.19%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

958

261

215
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Brantford, City of - Sewer
Water Storm

Brantford, City of -
Streetlights

Brantford, City of - Traffic
Lights

Brighton, Municipality of
(Public Works)

Brighton, Municipality of
(Water & Sewer)

Station
Code

BRASO1

Total
BRASLO1

Total
BRATLO1

Total
BRTSSO1

Total
BRTWSO01

Grouping

11-15
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

Notification %Days to

close

0 0.00%
214 97.72%
214 97.72%
152 100.00%
42 95.45%
0 0.00%
194 97.49%
194 97.49%
24 100.00%
8 88.89%

0 0.00%
32 94.12%
32 94.12%
21 100.00%
17 44.74%

0 0.00%

0 0.00%
38 52.78%
38 52.78%
14 100.00%

9 37.50%

Notification %Days to

close
4 100.00%
5 2.28%
0 0.00%
2 4.55%
3 100.00%
5 2.51%
0 0.00%
1 11.11%
1 100.00%
2 5.88%
0 0.00%
21 55.26%
12 100.00%
0 0.00%
33 45.83%
33 45.83%
0 0.00%
15 62.50%

Notification %Days to

close

O O O O O O O O o o o o o o o o

1 100.00%

o o[ =

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

1.39%
1.39%
0.00%

0.00%

Actionable
Request

219

199

34

72
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On Time

UIO Name

Brighton, Municipality of
(Water & Sewer)

Brock University

Brock, Township of

Brockton, Municipality of

Brockville, City of

Station
Code

BRTWSO1

Total
BROCKUO1

Total
BRCKO1

Total
BTNWSO1

Total
BRKVO1

Total

Grouping

11-15
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
16+
Total

0-5
16+
Total

Notification %Days to

close
0 0.00%
23 56.10%
23 56.10%
2 100.00%
2 100.00%
100.00%
32 100.00%
1 50.00%
0 0.00%
0 0.00%
33 86.84%
33 86.84%
36 100.00%
0 0.00%
36 97.30%
36 97.30%
157 100.00%
0 0.00%
157 89.71%
157 89.71%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Actionable
close close Request

3 100.00% 0 0.00%

18 43.90% 0 0.00%

18 43.90% 0 0.00% 41
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00% 2
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 3 100.00%
2 5.26% 3 7.89%

.

0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 2.70%
0 0.00% 1 2.70% 37
0 0.00% 0 0.00%

13 72.22% 5 27.78%

13 7.43% 5 2.86%

13 7.43% 5 2.86% 175
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Brooke Alvinston

Brooke Telecom

Brookfield Power Prince
Wind LP

Bruce County Transportation

Bruce Mines, Town of

Bruce Street Technologies
Limited

Station
Code

BRALWSO1

Total

BOO4

Total

PWEWFO1

Total

BRCO1

Total

BMWSO01

Total

BSTLO1

Total

Grouping

0-5
Total

0-5
16+
Total

0-5
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
Total

Notification %Days to

close
9 100.00%
9 100.00%
100.00%
150 100.00%
0 0.00%
150 98.04%
150 98.04%
1 100.00%
1 100.00%
1 100.00%
83 100.00%
16 100.00%
929 100.00%
929 100.00%
3 100.00%
3 100.00%
3 100.00%
10 100.00%
1 100.00%
11 100.00%
1 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O O O O O O O o © 0o o © 0o o o ©0 o o

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
3 1.96%
3 1.96%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0
0
0
0
0
0
0
0
0
0
0
0
0
0

0.00%

Actionable
Request

153

929

11
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Bruce Telecom

Burk’s Falls, Village of

Burlington Hydro

Burlington, City of

Caledon, Town of

Station
Code

BTLO1

Total
BURFALO1

Total
BHO1

Total
BRL123

Total
CALEDOO1

Grouping

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5

Notification %Days to

close
391 100.00%
14 100.00%
0 0.00%
405 99.51%
405 99.51%
3 100.00%
1 33.33%
0 0.00%
4 44.44%
4 44.44%
1,112 100.00%
24 100.00%
0 0.00%
1,136 99.91%
1,136 99.91%
641 100.00%
22 100.00%
0 0.00%
663 99.55%
663 99.55%
206 100.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 0.25% 1 0.25%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
0 0.00% 3 100.00%
2 22.22% 3 33.33%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 0.09%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 0.45%
0 0.00% 3 0.45%
0 0.00% 0 0.00%

Actionable
Request

407

1,137

666
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On Time

UIO Name

Caledon, Town of

Callander, Municipality of

Cambridge, City of

Cameron Petroleum

Canadian Niagara Power

Station
Code

CALEDOO1

Total
CLNO1

Total
CAM123

Total
CAMPLO1

Total
CNPO1

Total

Grouping

16+
Total

0-5
16+
Total

0-5

6-10
16+
Total

16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close
0 0.00%
206 98.10%
206 98.10%
11 100.00%
0 0.00%
11 64.71%
11 64.71%
608 100.00%
31 100.00%
0 0.00%
639 98.31%
639 98.31%
0.00%
0.00%
0.00%
501 100.00%
6 85.71%
0 0.00%
0 0.00%
507 98.64%
507 98.64%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
4 100.00% 0 0.00%
4 1.90% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 6 100.00%
0 0.00% 6 35.29%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 11 100.00%
0 0.00% 1 1.69%
1 50.00% 1 50.00%
1 50.00% 1 50.00%
0 0.00% 0 0.00%
1 14.29% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 1 100.00%
6 1.17% 1 0.19%
6 1.17% 1 0.19%
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Actionable
Request

210

17

650

514




UIO Name

Canadian Nuclear
Laboratories

Cardinal Power

Carleton Place, Town of

Cascara Energy - Formerly
Guelph Municipal Holdings

Casselman, Village of

Cavan Monaghan, Township
of

Station
Code

AECLO1

Total

CARDPO1

Total
CRLPO1

Total
ECEPLO1

Total
CSLMNO1

Total
CVNMO1

Grouping

11-15
16+
Total

6-10
Total

0-5
6-10
16+
Total

16+
Total

0-5

6-10
11-15
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 0 0.00% 9 100.00%

0 0.00% 0 0.00% 194 100.00%

0 0.00% 0 0.00% 203 100.00%

0 0.00% 0 0.00% 203 100.00%

2 100.00% 0 0.00% 0 0.00%

2 100.00% 0 0.00% 0 0.00%

2 100.00% 0 0.00% 0 0.00%
138 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

0 0.00% 0 0.00% 3 100.00%
140 97.90% 0 0.00% 3 2.10%
140 97.90% o ooox[EREX D
0.00% 0 0.00% 2 100.00%

0.00% 0 0.00% 2 100.00%

43 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%
44 97.78% 1 2.22% 0 0.00%
44 97.78% 0 0.00%
3 100.00% 0 0.00% 0 0.00%

Actionable
Request

203

143

45
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Cavan Monaghan, Township
of

Cedar Point Il Wind Farm

Celerity Telecom Inc

Centra Transmission
Holdings Inc

Central Elgin, Municipality of

Station
Code

CVNMO1

Total
CP2WFO01

Total
CTIO01

Total
CTHO1

Total
CELGNO1

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
16+
Total

Notification %Days to
close

0.00%
60.00%
60.00%

100.00%
100.00%
100.00%

100.00%

0.00%

0.00%

0.00%
28.57%
28.57%
100.00%

100.00%
100.00%
100.00%
100.00%
0 0.00%
96 91.43%
96 91.43%

O ©W W W 0 ©O O O 00 W W w wWw w o

Xe]
[

Notification

0
0
0
0
0
0
0
3
6

1

1
20
20

©O O O O o ©o o o

%Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

100.00%
100.00%
100.00%
71.43%
71.43%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

Notification %Days to
close

2 100.00%
2 40.00%
2 40.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

0
0
0
0
0
0
0
0
0
0
0
0
0
0
9
9

8.57%
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Actionable
Request

28

9 8.57% 105




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Central Frontenac Township CFSO1 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% YY1 100.00%
Central Huron, Municipality CHWO1 0-5 25 100.00% 0 0.00% 0 0.00%
of 6-10 3 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 28 96.55% 0 0.00% 1 3.45%
Total 28 96.55% o oox[EEY 2
Centre Hastings, Municipality CHSO1 0-5 10 100.00% 0 0.00% 0 0.00%
of 16+ 0 0.00% 0 0.00% 4 100.00%
Total 10 71.43% 0 0.00% 4 28.57%
Total 10 71.43% Y] 4 28.57% Y
Centre Wellington CWCO1 0-5 12 100.00% 0 0.00% 0 0.00%
(Sl 6-10 6  8571% 1 14.29% 0 0.00%
Total 18 94.74% 1 5.26% 0 0.00%
Total 18 9a74% T 0 000% 19
Centre Wellington Hydro CWHO1 0-5 176 100.00% 0 0.00% 0 0.00%
6-10 1 33.33% 2 66.67% 0 0.00%
Total 177 98.88% 2 1.12% 0 0.00%
Total 177 esss%| TR 0 0.00%| 179
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On Time

UIO Name

Centre Wellington Township

Century Link

Champion Pipeline Corp

Champlain, Township of

Station
Code

CTWO01

Total
LVL3

Total
CPL1

Total
CHPLN123

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

95 100.00%
43 50.00%
0 0.00%

0 0.00%
138 70.77%
138 70.77%
368 100.00%
2 100.00%

0 0.00%

0 0.00%
370 98.40%
370 98.40%
1 100.00%

3 100.00%

4 100.00%

4 100.00%

9 100.00%

2 100.00%

0 0.00%

0 0.00%

11 22.00%
11 22.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
43 50.00% 0 0.00%
13 100.00% 0 0.00%
1 100.00% 0 0.00%
57 29.23% 0 0.00%
57 29.23% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
3 75.00% 1 25.00%
5 1.33% 1 0.27%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
18 100.00% 0 0.00%
0 0.00% 21 100.00%
18 36.00% 21 42.00%
18 36.00% 21 42.00%
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Actionable
Request

195

376

50




On Time

UIO Name

Chapleau Public Utilities

Chapleau, Township of

Charlton and Dack

Chatham Kent PUC

Chatham Kent Ridgetown
Division

Chatham Resources

Station
Code

CPUCEO1

Total
CHPWSSO01

Total
CHDWSLO1

Total
CKPUC123

Total
CK02

Total
CRPLO1

Grouping

0-5
Total

0-5
Total

16+
Total

0-5
6-10
11-15
Total

0-5
6-10
Total

0-5
6-10
11-15

Notification %Days to

close

5 100.00%

5 100.00%

5 100.00%

4 100.00%

4 100.00%

4 100.00%

0 0.00%

0 0.00%

0 0.00%
395 100.00%
252 99.21%
0 0.00%
647 99.54%
647 99.54%
21 100.00%
16 94.12%
37 97.37%
37 97.37%
3 100.00%

2 40.00%

0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
2 0.79% 0 0.00%
1 100.00% 0 0.00%
3 0.46% 0 0.00%
0 0.00% 0 0.00%
1 5.88% 0 0.00%
1 2.63% 0 0.00%
0 0.00% 0 0.00%
3 60.00% 0 0.00%
1 100.00% 0 0.00%

Actionable
Request

650

38
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Chatham Resources

Chatham-Kent Engineering
and Transportation

Chatsworth, Township of

Chippewas of Kettle & Stony
Point

Chippewas of Rama

Station
Code

CRPLO1

Total
CKTSO01

Total
CTSWWO01

Total
CKSPO1

Total
CHPPWAO1

Total

Grouping

16+
Total

0-5
6-10
11-15
Total

0-5
6-10
Total

16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

Notification %Days to

close

0 0.00%
5 19.23%
5 19.23%
3 100.00%
5 83.33%
0 0.00%
8 53.33%
8 53.33%
12 100.00%
2 66.67%
14 93.33%
14 93.33%
0.00%

0.00%

0.00%

24 100.00%
5 71.43%
0 0.00%
0 0.00%
29 78.38%
29 78.38%

18.92%

Page 27 of 168

Notification %Days to

close close
0 0.00% 17 100.00%
4 15.38% 17 65.38%
0 0.00% 0 0.00%
1 16.67% 0 0.00%
6 100.00% 0 0.00%
7 46.67% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
1 6.67% 0 0.00%
0 0.00% 19 100.00%
0 0.00% 19 100.00%
0 0.00% 19 100.00%
0 0.00% 0 0.00%
2 28.57% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 1 100.00%
7 18.92% 1 2.70%

2.70%

Actionable
Request

26

15

15

19

~
-

37




On Time

Late

No 360 Feedback
Response Provided

UIO Name

CIK Telecom Inc

City of Markham -
Streetlights and Traffic
Signals

City of Woodstock

CKPW Chatham Township
Garage

CKPW Chatham Water
Garage

CKPW Dover Township
Garage

Station
Code

CIKTO1

Total
MUSO1

Total
WDSLTLO1

Total
CK08

Total
CKO1

Total
CK06

Grouping

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10

Total

0-5

Notification %Days to

close

84 100.00%
6 75.00%

0 0.00%
20 87.38%
20 87.38%
167 100.00%
93 100.00%
260 100.00%
260 100.00%
153 100.00%
0 0.00%
153 99.35%
153 99.35%
30 100.00%
18 72.00%
48 87.27%
48 87.27%
45 100.00%
32 55.17%
77 74.76%
77 74.76%
13 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 25.00% 0 0.00%
0 0.00% 11 100.00%
2 1.94% 1 10.68%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.65% 0 0.00%
0 0.00% 0 0.00%
7 28.00% 0 0.00%
7 12.73% 0 0.00%
0 0.00% 0 0.00%
26 44.83% 0 0.00%
26 25.24% 0 0.00%
26 25.24% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

103

260

154

55

103
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

CKPW Dover Township
Garage

CKPW Kent Centre Garage

CKPW Raleigh Garage

CKPW Thamesville Garage

CKPW Tilbury East Garage

CKPW Wallaceburg Garage

Station
Code

CKO06

Total

CKO03

Total
CK04

Total

CKO09

Total
CKO5

Total
CcKo7

Grouping

6-10
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
16+
Total

0-5

Notification %Days to

close

0 0.00%
13 92.86%
13 92.86%
33 100.00%

0 0.00%
33 97.06%
33 97.06%
30 100.00%

5 62.50%
35 92.11%
35 92.11%
15 100.00%
15 100.00%
15 100.00%
29 100.00%

1 50.00%

0 0.00%
30 90.91%
30 90.91%
37 100.00%

Notification %Days to

close
1 100.00%
1 7.14%
0 0.00%
1 100.00%
1 2.94%
0 0.00%
3 37.50%
3 7.89%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 50.00%
0 0.00%
1 3.03%

0 0.00%

Notification %Days to

close
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
2
2
2

0

100.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

6.06%

1 3.03% 6.06%

0.00%

Actionable
Request

14

34

38

15

33
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

CKPW Wallaceburg Garage

Clarence-Rockland, City of

Clarington, Municipality of

Clearbeach Resources Inc

Clearford

Clearview, Township of

Station
Code

CKo7

Total
CLRKO1

Total
CLRG123

Total

CBRPLO1

Total

LBWWO1

Total
CLRVO1

Grouping

6-10
Total

0-5
6-10
11-15
Total

0-5
Total

0-5
6-10
Total

0-5
Total

0-5
6-10

Notification %Days to

close

1 50.00%
38 97.44%
38 97.44%
181 100.00%
2 100.00%

0 0.00%
183 99.46%
183 99.46%
142 100.00%
142 100.00%
142 100.00%
4 100.00%

5 100.00%

9 100.00%

9 100.00%

7 100.00%

7 100.00%

7 100.00%
76 100.00%

3 100.00%

Notification %Days to
close

1 50.00%

1 2.56%
0.00%
0.00%
1 100.00%

1 0.54%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0
0

0.00%
0.00%
0.00%

0.00%

0
0
0
0
0
0
0 0.00%
0
0
0
0
0

0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

O O O O O O O o o © 0O o O o o o o o o

Actionable
Request

39

184

142
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Clearview, Township of CLRVO1 16+ 0 0.00% 0 0.00% 3 100.00%
Total 79 96.34% 0 0.00% 3 3.66%
Total 79 96.34% o oox[IENE] =
Cobalt, Town of CBLWSS01  0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00%
Total 100.00% 0 0.00% 0 0.00% 2
Cobourg, Town of CBRG123 0-5 65 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 8 100.00%
16+ 0 0.00% 0 0.00% 58 100.00%
Total 65 49.62% 0 0.00% 66 50.38%
Total 65 49.62% 0 0.00% 66 50.38% 131
Cochrane Telecom Services  CCTO1 0-5 29 100.00% 0 0.00% 0 0.00%
6-10 14 60.87% 9 39.13% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 43 78.18% 11 20.00% 1 1.82%
Cochrane, Town of COCRANO1  0-5 22 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 6 100.00%
Total 22 78.57% 0 0.00% 6 21.43%
Total 22 7857% 0 ooox ] s
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Cogeco Cable (Eastern &
Northern)

Cogeco Cable (Windsor &
Sarnia)

Cogeco Cable Canada (CBT1)

Cogeco Cable Canada
(CPVS1)

Station
Code

CCNE123

Total
CCO1

Total
CBT1

Total
CPVS1

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

Notification %Days to

close

1,599 100.00%
325 98.78%

0 0.00%

0 0.00%
1,924 99.38%
1,924 99.38%
1,236 100.00%
438 95.84%

0 0.00%

0 0.00%
1,674 96.76%
1,674 96.76%
1,684 100.00%
137 95.80%

0 0.00%

0 0.00%
1,821 98.70%
1,821 98.70%
1,093 100.00%
178 97.80%

0 0.00%

Notification %Days to

close
0 0.00%
4 1.22%
2 100.00%
6 100.00%
12 0.62%
12 0.62%
0 0.00%
19 4.16%
27 100.00%
7 70.00%
53 3.06%
53 3.06%
0 0.00%
6 4.20%
11 100.00%
4 57.14%
21 1.14%
21 1.14%
0 0.00%
4 2.20%
9 100.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 30.00%
3 0.17%
3 0.17%
0 0.00%
0 0.00%
0 0.00%
3 42.86%
3 0.16%
3 0.16%

0.00%

0
0 0.00%
0 0.00%

Actionable
Request

1,936

1,730

1,845
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UIO Name

Cogeco Cable Canada
(CPVS1)

Cogeco Cable Canada
(CPVS2)

Cogeco Connexion

Collingwood Public Utilities

Station
Code

CPVS1

Total
CPVS2

Total

COGOWO1

COGOWO02

Total
COLL123

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total
16+
Total

0-5

6-10
11-15
16+
Total

Page 33 of 168

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 3 60.00% 2 40.00%
1,271 98.60% 16 1.24% 2 0.16%
689 100.00% 0 0.00% 0 0.00%
93 92.08% 8 7.92% 0 0.00%
0 0.00% 7 100.00% 0 0.00%
0 0.00% 3 100.00% 0 0.00%
782 97.75% 18 2.25% 0 0.00%
782 97.75% 18 2.25% 0 0.00%
181 100.00% 0 0.00% 0 0.00%
27 96.43% 1 3.57% 0 0.00%
208 99.52% 1 0.48% 0 0.00%
0 0.00% 0 0.00% 3 100.00%
0 0.00% 0 0.00% 3 100.00%
265 100.00% 0 0.00% 0 0.00%
2 66.67% 1 33.33% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 5 62.50% 3 37.50%
267 96.39% 7 2.53% 3 1.08%
267 96.39% 7 2.53% 3 1.08%

Actionable
Request

1,289

800

212

277




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Comber Wind Farm

Communicate Freely

Connect The Dots Fibre
Communications Inc

Cornwall Electric

Cornwall, City of

Station
Code

COMBWEFO1

Total

CFFO1

Total

CTDFCO1

Total

CEO1

Total
CRWL123

Total

Grouping

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
11-15
Total

0-5
6-10
Total

Notification %Days to

close
2 100.00%
2 100.00%
100.00%
68 100.00%
2 66.67%
70 98.59%
70 98.59%
11 100.00%
9 37.50%
0 0.00%
0 0.00%
20 39.22%
20 39.22%
278 100.00%
0 0.00%
278 98.93%
278 98.93%
34 100.00%
7 100.00%

41 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

33.33%

1.41%

1.41%
0 0.00%
5 62.50%
9 100.00%
0 0.00%
24 47.06%
24 47.06%

0 0.00%

3 100.00%

3 1.07%

3 1.07%

- O O o o

Id

SN N O O o o o o o o o o

1

0.00%
0.00%

41 100.00%

0
0
0 0.00%
0 0.00%

Notification %Days to
close

©O O O O © O o o

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

100.00%
13.73%
13.73%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

Actionable
Request

71

51

281

41

Page 34 of 168




No 360 Feedback
Response Provided

UIO Name

Cornwall, City of (Water &
Sewer)

County of Oxford - Storm
Sewer

Craigleith Ski Club

Cramahe Township -

Colborne Water

Cramahe, Township of

CTV

Station
Code

CRWLWSO1

Total
OXFSTMO1

Total
CGLSCO01

Total
COLBWO1

Total
CRAM123

Total
CTVO1

Total

Grouping

0-5

6-10
16+
Total

16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
Total

On Time Late
Notification %Days to |Notification %Days to
close close
91 100.00% 0 0.00%
1 50.00% 1 50.00%
0 0.00% 2 100.00%
92 96.84% 3 3.16%
92 sasa| N
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 2 100.00%
1 33.33% 2 66.67%
1 ssae R
16 100.00% 0 0.00%
4 100.00% 0 0.00%
20 100.00% 0 0.00%
20 100.00% 0 0.00%
28 100.00% 0 0.00%
0 0.00% 3 100.00%
28 90.32% 3 9.68%
28 s0s2o N
1 100.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o O O o o

55
55
55

O O O O O O O O o o o o o o o

0.00%

Actionable
Request

95

55

20

31
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Dawn-Euphemia, Township  DEO1 0-5 42 100.00% 0 0.00% 0 0.00%
of Total 42 100.00% 0 0.00% 0 0.00%
Total 42 100.00% 0 0.00% 0 0.00% 42
DBI Services DBISO1 0-5 5 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%
Total 7 87.50% 0 0.00% 8
Deep River, Town of DRIO1 0-5 23 100.00% 0 0.00% 0 0.00%
Total 23 100.00% 0 0.00% 0 0.00%
Total 23 100.00% 0 0.00% 0 0.00% 23
Deseronto, Town of DSRO1 11-15 0 0.00% 0 0.00% 2 100.00%
16+ 0 0.00% 0 0.00% 7 100.00%
Total 0 0.00% 0 0.00% 9 100.00%
Total 0 0.00% 0 0.00% 9
Dofasco (ArcelorMittal) AMDO1 6-10 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1
Dotto One DTONFO1 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Douro-Dummer, Township of DRODUMO1

Dow Chemical Canada

Dryden, City of

Dubreuilville, Township of

Dufferin County

Station

Code

Total
DOWPLO1

Total
DRYDO1

Total
DBVLO1

Total
DFRNO1

Total

Grouping

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5

6-10
11-15
Total

Notification %Days to

close
2 100.00%
2 100.00%
2 100.00%
2 100.00%
0 0.00%
2 66.67%
2 66.67%
79 100.00%
1 33.33%
0 0.00%
0 0.00%
80 91.95%
80 91.95%
0 0.00%
0 0.00%
0 0.00%
15 100.00%
3 75.00%
0 0.00%
18 90.00%
18 90.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 33.33% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 4 100.00%
3 3.45% 4 4.60%
2 66.67% 1 33.33%
2 66.67% 1 33.33%
0 0.00% 0 0.00%
1 25.00% 0 0.00%
1 100.00% 0 0.00%
2 10.00% 0 0.00%
2 10.00% 0 0.00%
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Actionable
Request

87

20




On Time

UIO Name

Dufferin Wind Power Inc

Dufferin-Peel Catholic
District School Board

Durham One Net

Durham, Region of - Traffic
Signals

Durham, Region of (Water &
Sewer)

Dutton-Dunwich,
Municipality of

Station
Code

DFWEFO1

Total
DPCDSBO1

Total

DONO1

Total
DTGEO1

Total
DURWS123

Total
DTDNWO1

Grouping

0-5
6-10
Total

0-5
Total

0-5
6-10
Total

0-5

6-10
16+
Total

0-5

6-10
16+
Total

0-5

Notification %Days to

close
3 100.00%
1 100.00%
4 100.00%
4 100.00%
3 100.00%
3 100.00%
3 100.00%
60 100.00%
1 100.00%
61 100.00%
61 100.00%
293 100.00%
22 91.67%
0 0.00%
315 99.06%
315 99.06%
1,087 100.00%
4 100.00%
0 0.00%
1,091 99.91%
1,091 99.91%
23 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 8.33% 0 0.00%
0 0.00% 1 100.00%
2 0.63% 1 0.31%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 0.09%
0 0.00% 0 0.00%

Actionable
Request

61

318

1,092
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UIO Name

Dutton-Dunwich,
Municipality of

Dysart et al, Municipality of

E L K Energy Inc

Ear Falls, Township of

East Durham Wind Energy
Centre

East Gwillimbury, Town of

Station
Code

DTDNWO1

Total
DYST123

Total

E0O1

Total
ERFLSO1

Total
EDWWFO1

Total
EGWL123

Grouping

6-10
Total

16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
Total

0-5
6-10

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

11 84.62% 2 15.38% 0 0.00%
34 94.44% 2 5.56% 0 0.00%
34 saasn[ TR 0 0.00%
0.00% 0 0.00% 5 100.00%

0.00% 0 0.00% 5 100.00%

148 100.00% 0 0.00% 0 0.00%
12 75.00% 4 25.00% 0 0.00%
160 97.56% 4 2.44% 0 0.00%
160  97.56% | VA 0 0.00%
11 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 4 100.00%

11 73.33% 0 0.00% 4 26.67%
1 73.33% YT 4 2667%
1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%
177 100.00% 0 0.00% 0 0.00%
45 100.00% 0 0.00% 0 0.00%

Actionable
Request

36

164

15
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

East Gwillimbury, Town of

East Hawkesbury, Township

of

East Lake St Clair Wind Farm
LP

East Zorra Tavistock,
Municipality of

Eastern Ontario Power

Eastern Power Inc

Station
Code

EGWL123

Total
EHWKBO1

Total

ELSCWFO1

Total
EZRTVSO01

Total

EOPO1

Total
EPO1

Total

Grouping

16+
Total

16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
Total

0-5
Total

Notification %Days to

close

0 0.00%
222 99.11%
222 99.11%
0 0.00%
0 0.00%
0 0.00%
2 100.00%

1 100.00%
3 100.00%
3 100.00%
52 100.00%
0 0.00%
52 98.11%
52 98.11%
60 100.00%
60 100.00%
60 100.00%
1 100.00%

1 100.00%

1 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 2 100.00%
0 0.00% 2 0.89%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.89% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

224

53

60
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On Time

UIO Name

Eastlink

ED Smith Foods

Edwardsburgh-Cardinal,
Township of

EHtel Networks Inc

Elexicon Energy Inc

Station
Code

EL123

Total
EDSFWO01

Total
EDCWSO01

Total
ETNFO1

Total
ELX123

Grouping

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15

Notification

1,980
190

0

0
2,170
2,170

16

16
16
118

123
123
1,546
353

%Days to
close

100.00%
77.87%
0.00%
0.00%
93.62%
93.62%
100.00%
100.00%
100.00%
100.00%
0.00%
80.00%
80.00%
100.00%
100.00%
0.00%
99.19%
99.19%
100.00%
95.15%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

0 0.00% 0 0.00%
54 22.13% 0 0.00%
81 100.00% 0 0.00%
2 15.38% 11 84.62%
137 5.91% 1 0.47%
137 5.91% 11 0.47%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 20.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.81% 0 0.00%
0 0.00% 0 0.00%
18 4.85% 0 0.00%
40 100.00% 0 0.00%

0.00%

Actionable
Request

2,318

20

124
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Elexicon Energy Inc

Elgin Area Primary Water
Supply

Elgin, County of

Elliot Lake, City of

Emo, Township of

Station
Code

ELX123

Total
EAPWSSO01

Total
ELGNEO1

Total
ELLKO1

Total
EMOWSO01

Total

Grouping

16+
Total

6-10
11-15
16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

16+
Total

Notification %Days to

Notification %Days to

close
0 0.00%
1,899 96.25%
1,899 96.25%
1 50.00%
0 0.00%
0 0.00%
1 20.00%
1 20.00%
2 100.00%
1 100.00%
3 100.00%
3 100.00%
49 100.00%
1 25.00%
0 0.00%
50 86.21%
50 86.21%
0.00%
0.00%
0.00%

close close
10 62.50% 6 37.50%
68 3.45% 6 0.30%
1 50.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
3 60.00% 1 20.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 75.00% 0 0.00%
0 0.00% 5 100.00%
3 5.17% 5 8.62%
4 100.00% 0 0.00%
4 100.00% 0 0.00%
4 100.00% 0 0.00%
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Notification %Days to

Actionable
Request

1,973

58




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas (Legacy Union
Gas)

Enbridge Gas Distribution

Enbridge Gas Distribution -
Vital Mains

Station
Code

uG1

Total
ENB1

UG1CL

Total
ENVM123

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close
20,235 100.00%
3,957 95.19%
0 0.00%
0 0.00%
24,192 98.00%
24,192 98.00%
27,861 100.00%
6,805 97.58%
0 0.00%
0 0.00%
34,666 98.35%
1,053 100.00%
346 96.11%
0 0.00%
0 0.00%
1,399 95.30%
36,065 98.23%
762 100.00%
237 98.34%
0 0.00%
0 0.00%
9299 96.90%
999 96.90%
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Notification %Days to

close

0 0.00%
200 4.81%
195 98.98%
56 57.73%
451 1.83%
451 1.83%
0 0.00%
169 2.42%
220 100.00%
166 86.91%
555 1.57%
0 0.00%
14 3.89%
39 100.00%
2 12.50%
55 3.75%
610 1.66%
0 0.00%

4 1.66%
12 100.00%
16 100.00%
32 3.10%
32 3.10%

Notification %Days to

close
0 0.00%
0 0.00%
2 1.02%
41 42.27%
43 0.17%
43 0.17%
0 0.00%
0 0.00%
0 0.00%
25 13.09%
25 0.07%
0 0.00%
0 0.00%
0 0.00%
14 87.50%
14 0.95%
39 0.11%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

24,686

36,714

1,031




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas Distribution
(Gas Storage)

Enbridge Gas Storage and
Transmission (Legacy Union
Gas)

Enbridge NEB Mains

Enbridge Pipelines

Enbridge Wind Power

Station
Code

CO71

Total
ENSTO

Total
ENNEB123

Total
EP123

Total
ENWPO1

Total

Grouping

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5

6-10
11-15
16+
Total

0-5
Total

Notification %Days to

Notification %Days to

close

34 100.00%
34 100.00%
34 100.00%
154 100.00%
9 81.82%
163 98.79%
163 98.79%
37 100.00%
22 100.00%
0 0.00%
59 98.33%
59 98.33%
566 100.00%
15 62.50%

0 0.00%

0 0.00%
581 88.84%
581 88.84%
1 100.00%

1 100.00%

1 100.00%

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 18.18%
2 1.21%
0 0.00%
0 0.00%
1 100.00%
1 1.67%
0 0.00%
9 37.50%
20 100.00%
44 100.00%
73 11.16%
73 11.16%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%

©O O O 0O O O O O ©O © O o o o o o o o o o o

0.00%

Actionable
Request

34

165

60

654
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request

Englehart, Town of EGHTO1 0-5 9 100.00% 0 0.00% 0 0.00%

16+ 0 0.00% 0 0.00% 5 100.00%

Total 9 64.29% 0 0.00% 5 35.71%

Total 9 64.29% YT 5 35.71% [EERY

Enniskillen, Township of E002 0-5 99 100.00% 0 0.00% 0 0.00%

6-10 0 0.00% 1 100.00% 0 0.00%

Total 929 99.00% 1 1.00% 0 0.00%

Total 99 99.00% | EEETTA 0  000% 100

Enova Power ENOVA123 0-5 1,341 100.00% 0 0.00% 0 0.00%

6-10 454 80.07% 113 19.93% 0 0.00%

11-15 0 0.00% 22 100.00% 0 0.00%

16+ 0 0.00% 0 0.00% 2 100.00%

Total 1,795 92.91% 135 6.99% 2 0.10%
Entegrus EPICKO1 0-5 374 100.00% 0 0.00% 0 0.00%

6-10 94 100.00% 0 0.00% 0 0.00%

11-15 0 0.00% 2 100.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%

Total 468 99.36% 2 0.42% 1 0.21%
Entegrus Powerlines Inc - St. EPISTTO1 0-5
Thomas 119 100.00% 0 0.00% 0 0.00%
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On Time

UIO Name

Entegrus Powerlines Inc - St.
Thomas

ENVI Networks Ltd

Enwave Energy Corporation

Enwave Windsor Holdings LP

Enwin Utilities - Electrical

Station
Code

EPISTTO1

Total
ENVINO1

Total
ENWVO01

Total
ENWV03

Total
EWINEO1

Total

Grouping

6-10
Total

0-5
6-10
Total

0-5

6-10
16+
Total

16+
Total

0-5
6-10
Total

Notification %Days to

close

47 97.92%
166 99.40%
166 99.40%
15 100.00%
10 100.00%
25 100.00%
25 100.00%
31 100.00%
114 100.00%
0 0.00%
145 98.64%
145 98.64%
0 0.00%

0 0.00%

0 0.00%
167 100.00%
32 100.00%
199 100.00%
199 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 2.08% 0 0.00%
1 0.60% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 0.68% 1 0.68%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

167

25

147

199
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enwin Utilities - Hydro

EPCOR Electricity
Distribution Ontario Inc

Epcor Natural Gas LP

Erie Shores Wind Farm

Erieau Wind Farm

Station
Code

EWINEO2

Total
COLLEO1

Total
EPNG123

Total
ESWFO01

Total
EWFO1

Grouping

0-5
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

0-5
6-10

Notification %Days to

close

147 100.00%
147 100.00%
147 100.00%
242 100.00%
242 100.00%
242 100.00%
277 100.00%
51 86.44%
0 0.00%

0 0.00%
328 93.98%
328 93.98%
1 100.00%

1 100.00%

0 0.00%

2 66.67%

2 66.67%

3 100.00%

2 66.67%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
8 13.56%
6 85.71%
0 0.00%
4.01%
4.01%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
1 14.29%
6 100.00%
7 2.01%
7 2.01%

o O O O o ©o o o

0 0.00%
0 0.00%
1 100.00%
33.33%
33.33%

0.00%

Id

1 33.33%

o O

0.00%

Actionable
Request

147

242

349

Page 47 of 168




On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Erieau Wind Farm EWFO1 16+ 0 0.00% 1 100.00% 0 0.00%
Total 5 71.43% 2 28.57% 0 0.00%
Total 5 71.43% 0 ERETETA 0 0.00% 7

Erin, Town of ERNO1 0-5 1 100.00% 0 0.00% 0 0.00%
6-10 3 60.00% 2 40.00% 0 0.00%
11-15 0 0.00% 4 80.00% 1 20.00%
16+ 0 0.00% 3 12.00% 22 88.00%
Total 4 11.11% 9 25.00% 23 63.89%
ERTH Power Corporation ETPO1 0-5 387 100.00% 0 0.00% 0 0.00%
6-10 26 96.30% 1 3.70% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 413 99.52% 2 0.48% 0 0.00%
ETPO2 0-5 111 100.00% 0 0.00% 0 0.00%
6-10 12 80.00% 3 20.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 123 95.35% 4 3.10% 2 1.55%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Espanola Hydro

Espanola, Town of

Essa, Township of

Essex County Highways

Essex Power

Station
Code

ERHO1

Total
ESPO1

Total
ESA123

Total
ESXTSO1

Total
A006

Total

Grouping

0-5
Total

0-5
Total

0-5

6-10
11-15
Total

0-5
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to
close

51 100.00%
51 100.00%
51 100.00%
43 100.00%
43 100.00%
43 100.00%
22 100.00%

8 57.14%

0 0.00%
30 75.00%
30 75.00%
22 100.00%
0 0.00%
22 91.67%
22 91.67%
420 100.00%
106 95.50%
0 0.00%

0 0.00%

526 97.59%
526 97.59%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
6 42.86% 0 0.00%
4 100.00% 0 0.00%
10 25.00% 0 0.00%
10 25.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 8.33%
0 0.00% 0 0.00%
5 4.50% 0 0.00%
4 100.00% 0 0.00%
4 100.00% 0 0.00%
13 2.41% 0 0.00%
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Actionable
Request

51

43

40

24

539




On Time

UIO Name

Essex, Town of

Execulink Telecom

Fanshawe College

Fanshawe College - Private
Property

Faraday Resources Group Inc
formerly Taga North LTD
(TAQAO1)

Station
Code

CO01

Total
EXTEL123

Total
FSWCO01

Total
FSWC02

Total
TAQAO1

Total

Grouping

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
16+
Total

16+
Total

0-5
16+
Total

Notification %Days to

close

61 100.00%
58 73.42%
0 0.00%
119 72.12%
119 72.12%
513 100.00%
98 96.08%
0 0.00%

0 0.00%
611 97.60%
611 97.60%
2 100.00%

0 0.00%

2 50.00%

2 50.00%

0 0.00%

0 0.00%

0 0.00%
24 100.00%
0 0.00%
24 82.76%
24 82.76%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
21 26.58% 0 0.00%
25 100.00% 0 0.00%
46 27.88% 0 0.00%
46 27.88% 0 0.00%
0 0.00% 0 0.00%
4 3.92% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 6 100.00%
9 1.44% 6 0.96%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 50.00%
0 0.00% 3 100.00%
0 0.00% 3 100.00%
0 0.00% 0 0.00%
1 20.00% 4 80.00%
1 3.45% 4 13.79%
1 3.45% 4 13.79%
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Actionable
Request

165

626

29




No 360 Feedback
Response Provided

UIO Name

Faraday Resources Group Inc
formerly Taga North LTD
(TAQAO02)

Fauquier-Strickland,
Township of

Festival Hydro

FibreSpeed Inc

Fisher Wavy Inc

Ford Canada

Station
Code

TAQAQ2

Total

FSWSO01

Total
FESTHO1

Total

FBSDIO1

Total
FSWVY01

Total
FORDWO1

Total

Grouping

6-10
Total

0-5
6-10
Total

0-5
6-10
Total

16+
Total

0-5
Total

16+
Total

On Time Late
Notification %Days to |Notification %Days to
close close

1 100.00% 0 0.00%

1 100.00% 0 0.00%

1 100.00% 0 0.00%

1 100.00% 0 0.00%

1 33.33% 2 66.67%

2 50.00% 2 50.00%
2 so00| I
289 100.00% 0 0.00%
90 100.00% 0 0.00%
379 100.00% 0 0.00%
379 100.00% 0 0.00%
0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

1 100.00% 0 0.00%

1 100.00% 0 0.00%

1 100.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%
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Notification

O O O 0 O O o ©o o o

o

18
18
18

0
0
0
1

1
1

%Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

100.00%

100.00%
100.00%

Actionable
Request

379

18

1




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Fort Erie, City of

Fort Frances Power

Fort Frances, The Town of

French River, Municipality of

FU Fiber Inc

Station
Code

FRTEO1

Total
FFPO1

Total
FFPWO1

Total
FFRO1

Total
FUFIO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
16+
Total

0-5
6-10
16+
Total

Notification %Days to

Notification %Days to

close

294 100.00%
4 100.00%
298 100.00%
298 100.00%
40 100.00%
0 0.00%

0 0.00%
40 93.02%
40 93.02%
41 100.00%
6 100.00%

0 0.00%
47 97.92%
47 97.92%
2 100.00%

0 0.00%

2 66.67%

2 66.67%

5 100.00%

1 50.00%

0 0.00%

6 60.00%

6 60.00%

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
2 100.00%
3 6.98%
0 0.00%
0 0.00%
1 100.00%
1 2.08%
0 0.00%
1 100.00%
1 33.33%
0 0.00%
1 50.00%
0 0.00%
1 10.00%
1 10.00%
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Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

30.00%
30.00%

Actionable
Request

298

43

48

10




On Time

UIO Name

Gananoque, Town of

Ganaraska Wind Farm

GBTEL Inc

Georgian Bay, Township of

Georgian Bluffs, Township of

Station
Code

GNQWSTO1

Total
GNKWFO1

Total
GBTO1

Total
GBWSO01

Total
GBO1

Total

Grouping

11-15
16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
0 0.00%
0 0.00%
0 0.00%

1 100.00%

1 100.00%

1 100.00%
86 100.00%
35 100.00%
0 0.00%
121 99.18%
121 99.18%
20 100.00%
0 0.00%
20 86.96%
20 86.96%
5 100.00%
0 0.00%
0 0.00%
0 0.00%
5 38.46%
5 38.46%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 3 100.00%
0 0.00% 53 100.00%
0 0.00% 56 100.00%
0 0.00% 56 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.82% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 13.04%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 5 100.00%
3 23.08% 5 38.46%
5
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Actionable
Request

56

122

23

3 PENI 38.46% 13




On Time

UIO Name

Georgian College

Georgian Peaks Ski Club

Georgina, Town of

Glenfred Gas Wells

Goderich, Town of

Gogama LSB

Station
Code

GRGNCO1

Total
GPSCO01

Total

GGN123

Total

GFGWO01

Total
GDR123

Total
GOGAMAO1

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

16+
Total

0-5
6-10
16+
Total

16+
Total

Notification %Days to

Late No 360 Feedback

Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 5 100.00%
0 0.00% 5 100.00%
0 0.00% 0 0.00%
4 66.67% 0 0.00%
5 45.45% 6 54.55%
9 7.14% 6 4.76%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00%

close
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
1 100.00%
223 100.00%
51 100.00%
274 100.00%
274 100.00%
0.00%
0.00%
0.00%
109 100.00%
2 33.33%
0 0.00%
111 88.10%
111 88.10%
0 0.00%
0 0.00%
0 0.00%
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Actionable
Request

274

126

2 100.00% 2




UIO Name

Gore Bay, Town of

Gosfield North

Communications

Gosfield Wind Limited
Partnership

Government of Canada

Grand Bend Wind LP

Station
Code

GBYO1

Total
G001

Total
BFPO1

Total
GOCO1

Total
GBWFO01

Total

Grouping

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
11-15
Total

16+
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
6 100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
96 100.00% 0 0.00% 0 0.00%
23 82.14% 5 17.86% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
119 94.44% 5 3.97% 2 1.59%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
11 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
11 91.67% 1 8.33% 0 0.00%
1 91.67% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00% 2 100.00%
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Actionable
Request

126

12




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Grand Renewable Solar
Project

Grand Renewable Wind Farm

Grand River Hospital Corp. -
KW Campus and Freeport
Campus

Grand Valley, Town of

GrandBridge Energy (Legacy
Brantford Power)

Station
Code

GRSPO1

Total
PEGRWFO1

Total
FPGRHO1

Total
ELGVWSO01

Total
BRAPO1

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10

Notification %Days to
close

0.00%
0.00%
0.00%

100.00%
33.33%
0.00%
0.00%
18.07%
18.07%
100.00%
0.00%
0.00%
50.00%
50.00%
100.00%
80.00%
0.00%
92.00%
92.00%
100.00%
100.00%

360
112

Notification %Days to

Notification %Days to

close close
2 100.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 0 0.00%
4 66.67% 0 0.00%
19 100.00% 0 0.00%
0 0.00% 45 100.00%
23 27.711% 45 54.22%
23 27.711% 45 54.22%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
2 100.00% 0 0.00%
3 50.00% 0 0.00%
0 0.00% 0 0.00%
1 20.00% 0 0.00%
0 0.00% 1 100.00%
1 4.00% 1 4.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

83

25
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UIO Name

GrandBridge Energy (Legacy
Brantford Power)

GrandBridge Energy (Legacy
Energy Plus)

Grasshopper Solar

Gravenhurst, Town of (SL)

Gravenhurst, Town of (SS)

Station
Code

BRAPO1

Total
CNDHO01

Total
GHSEO1

Total

GRVSLO1

Total

GRVSS01

Total

Greater Essex County District GEDSB02

School Board - Facility

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5
6-10

Total

0-5
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 1 100.00% 0 0.00%

472 99.79% 1 0.21% 0 0.00%
a2 99.79% T 0 0.00%
670 100.00% 0 0.00% 0 0.00%
331 99.70% 1 0.30% 0 0.00%

0 0.00% 4 100.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%
1,001 99.40% 6 0.60% 0 0.00%
1,001 99.40% | A 0  000%
0 0.00% 0 0.00% 4 100.00%

0 0.00% 0 0.00% 4 100.00%
0 0.00% 0 0.00%

50 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

50 98.04% 1 1.96% 0 0.00%

50 98.04% [ A 0  000%
51 100.00% 0 0.00% 0 0.00%

51 100.00% 0 0.00% 0 0.00%

51 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

Actionable
Request

473

1,007

51

51
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On Time

UIO Name

Greater Essex County District
School Board - Facility

Greater Madawaska,
Township of

Greater Napanee, Town of

Greater Sudbury Hydro
(SHO1)

Greater Sudbury Hydro Inc. -
Sturgeon Falls Cache Bay

Station
Code

GEDSBO2

Total
GMDKAO01

Total
GNAPWSO01

Total
SHO1

Total
SHO3

Total

Grouping

16+
Total

16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

0 0.00% 1 100.00%
0 0.00% 1 25.00%
0 0.00% 3 100.00%
0 0.00% 3 100.00%
0 0.00% 0 0.00%
6 50.00% 0 0.00%
4 66.67% 2 33.33%

10 20.83% 2 4.17%

10 20.83% 2 4.17%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
2 66.67% 1 33.33%
3 0.58% 1 0.19%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close

0 0.00%

3 75.00%

3 75.00%

0 0.00%

0 0.00%

0 0.00%
30 100.00%
6 50.00%

0 0.00%
36 75.00%
36 75.00%
514 100.00%
1 100.00%

0 0.00%

0 0.00%
515 99.23%
515 99.23%
41 100.00%
41 100.00%
41 100.00%

Actionable
Request

48

519

41
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On Time

UIO Name

Greater Sudbury Hydro Plus
Inc. - Street Lights - Sudbury

Greater Sudbury Hydro Plus
Inc. - Street Lights West
Nippissing

Greater Sudbury, City of

Greater Toronto Airports
Authority

Greenfield South Power
Corporation

Greenstone, Municipality of

Station
Code

SHO4

Total

SHO2

Total
GSBY123

Total
GTAAO01

Total
EPO2

Total
GSTNO1

Grouping

0-5
16+
Total

0-5
Total

0-5
16+
Total

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
6-10

Notification %Days to

close

499 100.00%
0 0.00%
499 99.80%
499 99.80%
19 100.00%
19 100.00%
19 100.00%
890 100.00%
0 0.00%
890 99.33%
890 99.33%
4 100.00%

5 100.00%

9 100.00%

9 100.00%

2 100.00%

0 0.00%

0 0.00%

2 40.00%

2 40.00%

23 100.00%

6 75.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.20% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 6 100.00%
0 0.00% 6 0.67%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
2 40.00% 1 20.00%
0 0.00% 0 0.00%
2 25.00% 0 0.00%

Actionable
Request

500

19

896
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Greenstone, Municipality of

Grey County

Grey Highlands ZEP
Windfarm

Grey Highlands, Municipality
of

Grimsby Power

Station
Code

GSTNO1

Total
GREYO01

Total
GHZWFO01

Total
GRHO1

Total
GRIMSPO1

Total

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
Total

0-5

6-10
16+
Total

0-5
11-15
Total

Notification %Days to

close

0 0.00%
29 70.73%
29 70.73%
46 100.00%
1 100.00%

0 0.00%
47 97.92%
47 97.92%
1 100.00%

1 100.00%

1 100.00%
30 100.00%

1 50.00%

0 0.00%
31 91.18%
31 91.18%
218 100.00%
0 0.00%
218 99.54%
218 99.54%

Notification %Days to |Notification %Days to
close close
5 50.00% 5 50.00%
7 17.07% 5 12.20%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 2.08%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
0 0.00% 2 100.00%
1 2.94% 2 5.88%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.46% 0 0.00%
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Actionable
Request

41

48

34

219




On Time

UIO Name

Grimsby, Town of

Guelph, City of

Guelph, University of

Guelph-Eramosa Township

Haldimand, County of

Station
Code

GRMBYO01

Total
GLPH123

Total
UGPHO1

Total
GUEERAO1

Total
HLDM123

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total

0-5
16+
Total

0-5
Total

0-5
6-10
11-15

Notification

167
38
0

0
205
205
616
130

746
746

35
35
35
297
25

%Days to
close

100.00%
64.41%
0.00%
0.00%
81.35%
81.35%
100.00%
100.00%
0.00%
99.60%
99.60%
100.00%
0.00%
90.00%
90.00%
100.00%
100.00%
100.00%
100.00%
89.29%
0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
21 35.59% 0 0.00%
25 100.00% 0 0.00%
0 0.00% 1 100.00%
46 18.25% 1 0.40%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 0.40% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 10.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 10.71% 0 0.00%
2 100.00% 0 0.00%

Actionable
Request

252

749

10

35
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Haldimand, County of

Haliburton, County of

Hallebourg LSB

Halton Hills Hydro

Halton Hills, Town of

Station
Code

HLDM123

Total
HLBO1

Total
HLEBRGO1

Total

HHHOT

Total
HAHO1

HAHO2

Total

Grouping

16+
Total

16+
Total

0-5
Total

0-5
6-10
Total

0-5
11-15
Total

0-5

6-10
Total

Notification %Days to

close

0 0.00%
322 89.94%
322 89.94%
0 0.00%

0 0.00%

0 0.00%

1 100.00%

1 100.00%

1 100.00%
190 100.00%
142 99.30%
332 99.70%
332 99.70%
64 100.00%
0 0.00%

64 98.46%
21 100.00%

1 100.00%
22 100.00%
86 98.85%

Notification %Days to |Notification %Days to
close close
25 80.65% 6 19.35%
30 8.38% 6 1.68%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 0.70% 0 0.00%
1 0.30% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.54% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
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Actionable
Request

358

333

87




On Time

UIO Name

Halton Region Water

Hamilton Community Energy

Hamilton Health Sciences

Hamilton Parks

Hamilton, City of (Street
Lighting)

Hamilton, City of (Traffic
Ops)

Station
Code

HLTNW123

Total
HCE1

Total
HHSCHO1

Total

CHPTO1

Total
HHP3

Total
CHO1

Grouping

0-5
6-10
11-15
16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
6-10
11-15

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

0 0.00% 0 0.00%
2 10.53% 0 0.00%
4 100.00% 0 0.00%
6 85.71% 1 14.29%

12 1.50% 1 0.13%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 18.18%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 16.67% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 2.78% 0 0.00%

14 100.00% 0 0.00%

close
769 100.00%
17 89.47%
0 0.00%
0 0.00%
786 98.37%
786 98.37%
9 100.00%
0 0.00%
9 81.82%
9 81.82%
4 100.00%
1 50.00%
5 83.33%
5 83.33%
172 100.00%
172 100.00%
172 100.00%
1,511 100.00%
1,511 100.00%
1,511 100.00%
51 100.00%
140 97.22%
0 0.00%

Actionable
Request

799

11

172

1,511
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UIO Name

Hamilton, City of (Traffic
Ops)

Hamilton, City of (Water)

Hamilton, Township of

Hanover, Town of

Harold and Grace Baker
Centre

Station
Code

CHO1

Total
HWO01

Total
HMLO1

Total
HNVRO1

Total
DPMEO1

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5
Total

16+
Total

Page 64 of 168

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 3 25.00% 9 75.00%

191 86.43% 21 9.50% 9 4.07%
2,029 100.00% 0 0.00% 0 0.00%
23 65.71% 12 34.29% 0 0.00%

0 0.00% 10 100.00% 0 0.00%

0 0.00% 3 75.00% 1 25.00%
2,052 98.75% 25 1.20% 1 0.05%
2052 98.75%| LI X
95 100.00% 0 0.00% 0 0.00%

2 33.33% 4 66.67% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

97 95.10% 5 4.90% 0 0.00%

o7 95.10% [ T 0  000%

32 100.00% 0 0.00% 0 0.00%

32 100.00% 0 0.00% 0 0.00%

32 100.00% 0 0.00% 0 0.00%
0.00% 0 0.00% 1 100.00%

0.00% 0 0.00% 1 100.00%

0.00% 0 0.00% 1 100.00%

Actionable
Request

221

2,078

102

32

1




UIO Name

Havelock-Belmont-Methuen, HVBLMEO1

Township of

Hawkesbury, Town of

Hay Communications

HCE Telecom

Hearst Connect Corporation

Hearst Power

Station
Code

Total
HWKBO1

Total
H123

Total

HCEHNO1

Total
HWFFO1

Total
HRSTPO1

Total

Grouping

0-5
Total

0-5
11-15
16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

3 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%
94 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%
94 97.92% 1 1.04% 1 1.04%
157 100.00% 0 0.00% 0 0.00%
4 57.14% 3 42.86% 0 0.00%
161 98.17% 3 1.83% 0 0.00%
161 98.17% | E R 0 0.00%
45 100.00% 0 0.00% 0 0.00%
45 100.00% 0 0.00% 0 0.00%
45 100.00% 0 0.00% 0 0.00%
3 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%
35 100.00% 0 0.00% 0 0.00%
35 100.00% 0 0.00% 0 0.00%
35 100.00% 0 0.00% 0 0.00%

Actionable
Request

96

164

45

35
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On Time

UIO Name

Hearst, Town of

Highbury Canco Corp

Highlands East, Municipality

of

Hilton Beach, Village of

Hiram Walker & Sons

Home Hardware Stores Ltd

Hornepayne, Township of

Station
Code

HRSTWSO1

Total

HGHBRYO1

Total

HLNDEO1

Total
HIBEO1

Total
HIRWALO1

Total
HHSFO1

Total
HRPO1

Grouping

0-5
Total

6-10
16+

Total

16+
Total

0-5
Total

16+
Total

6-10
Total

0-5

Notification %Days to
close

100.00%
30 100.00%
30 100.00%
1 50.00%
0.00%
12.50%
12.50%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
1 100.00%

30

©O O O = =m 2 O O O = =2 O

-

11 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
3 50.00% 3 50.00%
4 50.00% 3 37.50%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

30
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UIO Name

Hornepayne, Township of

Horton, Township of

Howick, Town of

Huntsville, Town of

Huron East, Municipality of

Station
Code

HRPO1

Total
HRTSO01

Total
HOWKSSO01

Total
HTVSS01

Total
HURNEO1

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 2 40.00% 3 60.00%
11 68.75% 2 12.50% 3 18.75%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
2 40.00% 3 60.00% 0 0.00%
0 0.00% 3 100.00% 0 0.00%
0 0.00% 0 0.00% 11 100.00%
7 29.17% 6 25.00% 1 45.83%
37 100.00% 0 0.00% 0 0.00%
37 100.00% 0 0.00% 0 0.00%
37 100.00% 0 0.00% 0 0.00%
59 100.00% 0 0.00% 0 0.00%
6 31.58% 13 68.42% 0 0.00%
65 83.33% 13 16.67% 0 0.00%
65 s3.33% T A 0 0.00%

Actionable
Request

16

24

37

78
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Huron Shores, Municipality
of

Huron, County of (Traffic
Signals)

Huron-Kinloss, Township of

Hurontel

Hydro 2000

Station
Code

HRNSSSO1

Total
HRN123

Total
HURKINO1

Total
HTELO1

Total
H200001

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%
15 100.00%
0 0.00%
15 75.00%
15 75.00%
56 100.00%
0 0.00%

0 0.00%

0 0.00%
56 80.00%
56 80.00%
273 100.00%
76 86.36%
0 0.00%

0 0.00%
349 89.03%
349 89.03%
7 100.00%

Notification %Days to

Notification %Days to

close close
4 100.00% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 0 0.00%
2 40.00% 3 60.00%
2 10.00% 3 15.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
10 100.00% 0 0.00%
1 100.00% 0 0.00%
14 20.00% 0 0.00%
14 20.00% 0 0.00%
0 0.00% 0 0.00%
12 13.64% 0 0.00%
11 100.00% 0 0.00%
0 0.00% 20 100.00%
23 5.87% 20 5.10%
23 5.87% 20 5.10%
0 0.00% 0 0.00%

Actionable
Request

20

70

392
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Hydro 2000 H200001 16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%
Total 7 87.50% T 0 0.00% 8
Hydro Embrun EMBRHO1 0-5 52 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 16 100.00%
Total 52 74.29% 1 1.43% 17 24.29%
Hydro Hawkesbury HHIO1 0-5 45 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 45 95.74% 2 4.26% 0 0.00%
Total PERNTRZTAR 0 406% 0 000% 47
Hydro One Networks Inc - HYTHONO1 0-5 23 100.00% 0 0.00% 0 0.00%
AL 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 24 88.89% 3 11.11% 0 0.00%
Total 24 ss.80% | TR 0 000% 27
Hydro One Networks Inc H1DX 0-5 18,924 100.00% 0 0.00% 0 0.00%
(RESLRED 6-10 4,042 96.38% 152 3.62% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Hydro One Networks Inc

(Distribution)

Hydro One Networks Inc

(Orillia)

Hydro One Networks Inc

(Peterborough)

Hydro One Networks Inc

(Transmission)

Hydro One Remote
Communities Inc

Hydro Ottawa

Station
Code

H1DX

Total
OPCO1

Total
PTBHO1

Total
HH123

Total
HYRO1

Total
HOT1

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5
6-10

Notification

0

0
22,966
22,966
147

19

166
166
247

35

282
282
580

46

0

0

626
626

3,711
1,460

%Days to
close

0.00%
0.00%
97.80%
97.80%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
86.79%
0.00%
0.00%
90.86%
90.86%
0.00%
0.00%
0.00%
100.00%
98.65%

Notification %Days to

close

209 99.52%
98 63.23%
459 1.95%
459 1.95%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

7 13.21%

31 86.11%
5 25.00%
43 6.24%
43 6.24%
0 0.00%

0 0.00%

0 0.00%

0 0.00%
20 1.35%

Notification %Days to
close

1 0.48%
57 36.77%
58 0.25%
58 0.25%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
13.89%
1 75.00%
20 2.90%
20 2.90%

3 100.00%
3 100.00%
3

100.00%

0.00%

vu U O O O O O O o o o o

0
0 0.00%

Actionable
Request

23,483

166

282

689
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Hydro Ottawa

Ignace, Township of

Imperial Oil Pipelines (1002)

Imperial Oil Pipelines (1003)

Imperial Oil Pipelines (1004)

Station
Code

HOT1

Total
IGNO1

Total
1002

Total
1003

Total
1004

Total

Grouping

11-15
16+
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
Total

16+
Total

Notification

5,171
5,171

—_

N N o

137

~

144
144

o O O u1 1 un

%Days to
close

0.00%
0.00%
99.18%
99.18%
100.00%
50.00%
0.00%
77.78%
77.78%
100.00%
87.50%
0.00%
0.00%
65.45%
65.45%
100.00%
100.00%
100.00%
0.00%

Notification %Days to

0.00%
0.00%

close
20 100.00%
3 100.00%
43 0.82%
43 0.82%
0 0.00%
1 50.00%
1 100.00%
2 22.22%
0 0.00%
1 12.50%
10 100.00%
65 100.00%
76 34.55%
76 34.55%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
3 100.00%
3 100.00%

Page 71 of 168

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O 0O O O © O O O O o ©o 0o o oo o o o

0.00%

Actionable
Request

5,214

220




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Imperial Oil Refinery and
Chemicals (IM02)

Index Energy Ajax
Corporation

Ingersoll, Town of

InnPower

InnServices Utilities Inc

Station
Code

IMO2

Total

IDXEPLO1

Total

INGERSO1

Total

INSFHO1

Total
INFLO1

Total

Grouping

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
Total

Notification %Days to

close
2 100.00%
2 100.00%
100.00%
14 100.00%
2 100.00%
16 100.00%
16 100.00%
122 100.00%
46 97.87%
0 0.00%
0 0.00%
168 87.50%
168 87.50%
406 100.00%
30 100.00%
436 100.00%
436 100.00%
256 100.00%
26 100.00%
282 100.00%
282 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

2.13%
17 100.00%

0 0.00%
18 9.38%
18 9.38%

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0
0
0
0

o O O o o ©o o o

—_

0.00%
0.00%
0.00%
0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
6 100.00%
6 3.13%
6 3.13%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0
0
0
0 0.00%
0
0
0
0

0.00%

Actionable
Request

16

192

436

282
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On Time

UIO Name

Internet Access Solutions Ltd

Iroquois Falls, Town of

James, Township of

JFE Shoji Power Inc

K2 Wind Farm Ontario

Kapuskasing, Town of

Kawartha Lakes, City of

Station
Code

IASFO1

Total
IRQFO1

Total

JAMESO1

Total
CGNTPO1

Total
K2WFO01

Total
KAPO1

Total
KWLKO1

Grouping

0-5
6-10
Total

0-5
6-10
Total

16+
Total

0-5
Total

16+
Total

0-5
16+
Total

0-5
6-10

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 20.00% 0 0.00%
3 6.52% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 19 100.00%
0 0.00% 19 26.76%
0 0.00% 19 26.76%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close

57 100.00%
10 100.00%
67 100.00%
67 100.00%
31 100.00%
12 80.00%
43 93.48%
43 93.48%
0 0.00%
0 0.00%
0 0.00%

1 100.00%

1 100.00%

1 100.00%
0 0.00%
0 0.00%
0 0.00%
52 100.00%
0 0.00%
52 73.24%
52 73.24%
239 100.00%
8 100.00%

Actionable
Request

67

46

71
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Kawartha Lakes, City of

Kawartha Pine Ridge District
Schoolboard

Kearney, Town of

Kenora, City of

Killaloe, Hagarty & Richards,
Township of

Station
Code

KWLKO1

Total
KPRO1

Total
KRNYO1

Total
KNRA123

Total
KHRWSO01

Total

Grouping

11-15
Total

0-5
16+
Total

11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

Notification %Days to

close
0 0.00%
247 99.60%
247 99.60%
12 100.00%
0 0.00%
12 85.71%
12 85.71%
0 0.00%
0.00%
0.00%
0.00%
83 100.00%
9 60.00%
0 0.00%
0 0.00%
92 77.31%
92 77.31%
5 100.00%
5 100.00%
5 100.00%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 0.40% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 7.14% 1 7.14%
0 0.00% 1 100.00%
0 0.00% 3 100.00%
0 0.00% 4 100.00%
0 0.00% 0 0.00%
6 40.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 20 100.00%
6 5.04% 21 17.65%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

248

14

119
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On Time

UIO Name

Kincardine, Municipality of

Kinder Morgan Pipeline

King, Township of

Kings University College

Kingsbridge Wind Farm

Kingston, City of (Utilities
Kingston)

Station
Code

KINC123

Total

KMPO1

Total
KNGWSO01

Total
KUCO01

Total
KTWFO1

Total
UK123

Grouping

0-5
Total

0-5
16+
Total

0-5
6-10
16+
Total

0-5
Total

6-10
Total

0-5
6-10
11-15

Notification %Days to

close

102 100.00%
102 100.00%
102 100.00%
3 100.00%

0 0.00%

3 60.00%

3 60.00%
230 100.00%
18 94.74%

0 0.00%
248 96.12%
248 96.12%
1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%
509 100.00%
27 71.05%

0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 40.00% 0 0.00%
0 0.00% 0 0.00%
1 5.26% 0 0.00%
8 88.89% 1 11.11%
9 3.49% 1 0.39%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
11 28.95% 0 0.00%
3 100.00% 0 0.00%

Actionable
Request

102

258
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On Time

UIO Name

Kingston, City of (Utilities
Kingston)

Kingsville, Town of

Kirkland Lake, Town of

Kitchener Utilities

Kitchener Utilities - Gas and
Water

Kitchener, City of

Station
Code

uK123

Total

TKO1

Total

KKLO1

Total
KU02

Total
KUO1

Total
KITSO1

Grouping

16+
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
0 0.00%
536 93.87%
536 93.87%
128 100.00%
4 100.00%
132 100.00%
132 100.00%
64 100.00%
64 100.00%
64 100.00%
1,009 100.00%
41 100.00%
0 0.00%
1,050 99.72%
1,050 99.72%
213 100.00%
46 100.00%
259 100.00%
259 100.00%
371 100.00%
250 99.21%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

1 4.76% 20 95.24%

15 2.63% 20 3.50%

15 2.63% 20 3.50%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 1 33.33%
2 0.19% 1 0.09%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 0.79% 0 0.00%

Actionable
Request

571

132

64

1,053

259
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On Time

UIO Name

Kitchener, City of

KWIC Internet

Lagasco Inc

Lagasco Limited

Lake Huron Primary Water
Supply System

Station
Code

KITSO1

Total
KWICO1

Total
TPO1

Total
L002

Total
LHPWSSO01

Grouping

16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15

Notification %Days to
close

0 0.00%
621 99.36%
621 99.36%

100.00%
100.00%
100.00%
100.00%
100.00%
66.67%
0.00%
0.00%
73.33%
73.33%
100.00%
66.67%
83.33%
83.33%
100.00%
33.33%

0 0.00%

-_— =
vl U1 U1 VD W m s O O NS O N D

—_

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 50.00% 1 50.00%
3 0.48% 1 0.16%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
3 20.00% 1 6.67%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
1 16.67% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
4 100.00% 0 0.00%

Actionable
Request

625

15
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On Time

UIO Name

Lake Huron Primary Water
Supply System

Lake of Bays, Township of

Lakefront Utilities

Lakefront Utilities - Grafton
Water

Lakefront Utilities - Town of
Cobourg Water

Lakeland Networks

Station
Code

LHPWSSO1

Total
LOBO1

Total
LUSI123

Total
GRFTNWO1

Total
CBRGWO1

Total
LKLNNO1

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close

0 0.00%

6 37.50%

6 37.50%

1 100.00%

1 100.00%

1 100.00%
111 100.00%
33 100.00%
144 100.00%
144 100.00%
9 100.00%

1 100.00%
10 100.00%
10 100.00%
104 100.00%
31 100.00%
135 100.00%
135 100.00%
264 100.00%
34 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 4 100.00%
6 37.50% 4 25.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

16

144

10

135
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On Time

UIO Name

Lakeland Networks

Lakeland Power

Lakeshore, Municipality of

Lakeview Water System

Lambton Area Water Supply
System

Station
Code

LKLNNO1

Total
LKLNP123

Total
TOL123

Total
LKVWWO01

Total
LAWSSO01

Total

Grouping

11-15
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

Notification %Days to

close

0 0.00%
298 99.67%
298 99.67%
151 100.00%
29 93.55%
180 98.90%
180 98.90%
179 100.00%
0 0.00%
179 98.35%
179 98.35%
1 100.00%

1 100.00%

2 100.00%

2 100.00%
118 100.00%
6 100.00%

0 0.00%
124 99.20%
124 99.20%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 0.33% 0 0.00%
0 0.00% 0 0.00%
2 6.45% 0 0.00%
2 1.10% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 1.65%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.80% 0 0.00%

Actionable
Request

299

182

182

125
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On Time

UIO Name

Lambton County

Lambton Shores,
Municipality of

LamSar for SXL (Sunoco
Logistics)

Lanark Highlands, Township
of

Lanark, County of

Larder Lake, Township of

Station
Code

LMBTNO1

Total
FOO1

Total
LUSPLO1

Total
LNKHO1

Total
LNRKO1

Total
LRLO1

Total

Grouping

0-5
6-10
11-15
Total

0-5

6-10
11-15
Total

0-5
Total

16+
Total

0-5
Total

16+
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 14.29% 0 0.00%
1 100.00% 0 0.00%
2 15.38% 0 0.00%
0 0.00% 0 0.00%
8 30.77% 0 0.00%
3 100.00% 0 0.00%
11 6.51% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 7 100.00%
0 0.00% 7 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 100.00%

close

5 100.00%

6 85.71%

0 0.00%
11 84.62%
1 84.62%
140 100.00%
18 69.23%
0 0.00%
158 93.49%
158 93.49%
3 100.00%

3 100.00%

3 100.00%

0 0.00%

0 0.00%

0 0.00%

5 100.00%

5 100.00%

5 100.00%

0 0.00%

0 0.00%

0 0.00%

Page 80 of 168

Actionable
Request

13

169




On Time

UIO Name

LaSalle, Town of

Laurentian Hills, Town of

Laurentian University

Laurentian Valley, Township
of

Leamington Area Drip
Irrigation

Leamington Sewer and
Traffic

Station
Code

LSLO1

Total
LHWSO01

Total
LRTUO1

Total
LTVO1

Total
LADIIO1

Total
LSO1

Total

Grouping

0-5
6-10
Total

11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
16+
Total

0-5
16+
Total

Notification %Days to

close

70 100.00%
55 88.71%
125 94.70%
125 94.70%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

3 100.00%

3 100.00%

3 100.00%
27 100.00%

1 100.00%
28 100.00%
28 100.00%
9 100.00%

0 0.00%

9 90.00%

9 90.00%
113 100.00%
0 0.00%
113 98.26%
113 98.26%

Late No 360 Feedback

Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
7 11.29% 0 0.00%
7 5.30% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 10 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 10.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 1.74%
0 0.00%
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Actionable
Request

132

11

28

10




UIO Name

Leamington Water Services

Leeds & Grenville, United
Counties of

Leeds & Thousand Islands,
Township of

Lennox and Addington,
County of

Levant Exploration and
production Corp

Lincoln, Town of

Station
Code

LOO1

Total
LDGO1

Total
LDTIO1

Total
LXA123

Total
RRO1

Total
LINWSO1

Grouping

0-5

6-10
16+
Total

0-5
6-10
Total

11-15
16+
Total

0-5

6-10
16+
Total

16+
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

104 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%

0 0.00% 4 100.00% 0 0.00%
105 96.33% 4 3.67% 0 0.00%
105 96.33%| T 0  000%
62 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
62 98.41% 1 1.59% 0 0.00%
62  9s.41%| A 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0.00% 0 0.00% 11 100.00%

0.00% 0 0.00% 12 100.00%

0.00% 0 0.00% LA 100.00%

12 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%
13 92.86% 0 0.00% 1 7.14%
13 92.86% Y 1 7.14%
0.00% 0 0.00% 1 100.00%

0.00% 0 0.00% 1 100.00%

171 100.00% 0 0.00% 0 0.00%

Actionable
Request

109

63

12

14
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On Time

UIO Name Station
Code
Lincoln, Town of LINWSO1
Total
Linde - Mississauga PXRPLO2
Total
Linde Canada Inc LINDEO1
PXRPLO1
Total
London District Energy TGO1
Total
London Hydro LO03

Grouping

16+
Total

16+
Total

0-5
Total
0-5
Total

0-5

6-10
11-15
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
171 99.42%
171 99.42%
0 0.00%
0 0.00%
0 0.00%
7 100.00%
7 100.00%
7 100.00%
7 100.00%
14 100.00%
47 100.00%
7 70.00%
0 0.00%
54 93.10%
54 93.10%
1,701 100.00%
284 98.95%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 0.58% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 30.00% 0 0.00%
1 100.00% 0 0.00%
4 6.90% 0 0.00%
0 0.00% 0 0.00%
3 1.05% 0 0.00%
3 100.00% 0 0.00%

Actionable
Request

172

14

58
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
London Hydro LOO3 16+ 0 0.00% 1 100.00% 0 0.00%
Total 1,985 99.65% 7 0.35% 0 0.00%
Total 1,985  99.65%| AT 0 000% 1992
London, City of LNO1 0-5 1,630 100.00% 0 0.00% 0 0.00%
6-10 404 99.26% 3 0.74% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 2,034 99.46% 10 0.49% 1 0.05%
LNO2 0-5 7 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 7 87.50% 1 12.50% 0 0.00%
Long Point Provincial Park LPPPO1 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% o oooxlIEREIIE -
Loyalist Township LYST123 0-5 355 100.00% 0 0.00% 0 0.00%
6-10 39 100.00% 0 0.00% 0 0.00%
Total 394 100.00% 0 0.00% 0 0.00%
Total 394 100.00% 0 0.00% 0 0.00% 394
Lucan-Biddulph, Township of LCBDO1 0-5
45 100.00% 0 0.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Lucan-Biddulph, Township of

MacDonald, Meredith, and
Aberdeen, Mun. of

Machin, Municipality of

Madawaska Valley, Township

of

Malahide, Township of

Manitouwadge, Township of

Station
Code

LCBDO1

Total
MMAO1

Total
MCHWO1

Total
MWVWSO01

Total
MLHDO1

Total
MTWO1

Total

Grouping

16+
Total

16+
Total

16+
Total

0-5
Total

0-5
6-10
16+
Total

16+
Total

Notification %Days to
close

0.00%
97.83%
97.83%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
100.00%

100.00%
100.00%
100.00%
33.33%

0.00%
76.92%
76.92%

0.00%

0.00%

H b
(9, B,

© o -~ o A A O O O © © O

- =
o

0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 2.17%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
0 0.00% 1 100.00%
2 15.38% 1 7.69%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
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Actionable
Request

46

13

6




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Mapleton, Township of

Marathon, Town of

Markham District Energy

Markham, City of

Markham, City of - Traffic
Signals

Markham, City of - Water
and Sewer

Station
Code

MPLTO1

Total
MRTHO1

Total
MDEO1

Total

MSLGN123

Total
MTSO01

Total
MWS01

Grouping

0-5
6-10
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10

Total

0-5

Notification %Days to

close

17 100.00%

1 100.00%
18 100.00%
18 100.00%
23 100.00%
23 100.00%
23 100.00%
28 100.00%
2 100.00%

0 0.00%

0 0.00%
30 83.33%
30 83.33%
286 100.00%
385 100.00%
671 100.00%
671 100.00%
36 100.00%
36 100.00%
72 100.00%
72 100.00%
546 100.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 20.00% 4 80.00%
2 5.56% 4 11.11%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

18

23

36

671

72
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UIO Name

Markham, City of - Water
and Sewer

Markstay-Warren,
Municipality of

Marmora and Lake,
Municipality of

Marwood Metals

Matachewan, Township of

Mattawa, Town of

Station
Code

MWSO01

Total
MKWO1

Total
MRMLWSO01

Total
MARWDFO1

Total
MTCWWSO01

Total
MTWAWSO01

Grouping

6-10
Total

0-5
11-15
16+
Total

0-5
Total

0-5
16+
Total

0-5
16+

Total

11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
221 100.00% 0 0.00% 0 0.00%
767 100.00% 0 0.00% 0 0.00%
767 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 7 100.00% 0 0.00%
0 0.00% 0 0.00% 5 100.00%
2 14.29% 7 50.00% 5 35.71%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
2 66.67% 1 33.33% 0 0.00%
2 e6.67%| IR 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
2 66.67% 1 33.33% 0 0.00%
2 e6.67%| IR 0 0.00%
0 0.00% 0 0.00% 1 100.00%

Actionable
Request

767

14
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On Time

UIO Name

Mattawa, Town of

Mattice-Val Cote,
Municipality of

McDougall, Municipality of

McNab Braeside, Township

of

Meaford, Municipality of

Melancthon Windfarm

Station
Code

MTWAWSO01

Total

MVCWSO01

Total

MCDWSO01

Total
MCBRO1

Total
MFRDO1

Total
MELWFO1

Grouping

16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
6-10
11-15
Total

0-5

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
4 100.00%
2 100.00%
6 100.00%
6 100.00%
1 100.00%
1 100.00%
1 100.00%
68 100.00%
68 100.00%
68 100.00%
26 100.00%
24 88.89%
0 0.00%
50 92.59%
50 92.59%
39 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
2 100.00% 0 0.00%
2 66.67% 1 33.33%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 11.11% 0 0.00%
1 100.00% 0 0.00%
4 7.41% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

68

54
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Melancthon Windfarm

Merrickville-Wolford, Village

of

Metalore Resources

Metro Fibrewerx

Metro Loop

Middlesex Centre,
Municipality of

Station
Code

MELWFO1

Total
MEWOWSO01

Total
MTLOREO1

Total
MFWX01

Total
MTLFO1

Total
MDLSCTO1

Grouping

16+
Total

16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
0 0.00%
39 97.50%
39 97.50%
0.00%
0.00%
0.00%
15 100.00%
43 100.00%
0 0.00%
0 0.00%
58 90.63%
58 90.63%
7 100.00%
7 100.00%
7 100.00%
410 100.00%
8 100.00%
418 100.00%
418 100.00%
68 100.00%
6 66.67%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 2.50%
18 94.74% 1 5.26%
18 94.74% 1 5.26%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 2 100.00%
4 6.25% 2 3.13%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 33.33% 0 0.00%

Actionable
Request

40

19

64

418
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On Time

UIO Name

Middlesex Centre,
Municipality of

Middlesex County

Midland Water and
Wastewater Services

Midland, Town of - Street
lights

Milton Hydro

Milton, Town of

Station
Code

MDLSCTO1

Total
MDSX01

Total
MIDLNDO1

Total
MIDLNDO3

Total
MH123

Total
MLTSSO1

Grouping

11-15
Total

0-5
Total

0-5
6-10
16+
Total

0-5
16+
Total

0-5
11-15

Total

0-5

Notification %Days to

close

0 0.00%
74 79.57%
74 79.57%
41 100.00%
41 100.00%
41 100.00%
58 100.00%

1 100.00%

0 0.00%
59 96.72%
59 96.72%
37 100.00%
0 0.00%
37 97.37%
37 97.37%
612 100.00%
0 0.00%
612 99.51%
612 99.51%
164 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

16 100.00% 0 0.00%

19 20.43% 0 0.00%

19 20.43% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 3.28%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.63% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 0.49% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

93

41

61

38

615
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Milton, Town of

Minden Hills, Township of -
Water

Minto, Town of

Mississauga, City of

Mississauga, City of - Traffic
Signals

Mississaugas of Scugog
Island First Nation

Station
Code

MLTSSO1

Total
MDHWSO01

Total
MNTOWSO01

Total
MSGASO1

Total
MSGATSO01

Total
MSIFNO1

Grouping

11-15
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10

Total

0-5

Notification %Days to

close
0 0.00%
164 98.80%
164 98.80%
4 100.00%
0.00%
80.00%
80.00%
39 100.00%
0 0.00%
39 97.50%
39 97.50%
1,304 100.00%
23 100.00%
1,327 100.00%
1,327 100.00%
203 100.00%
53 96.36%
256 99.22%
256 99.22%
1 100.00%

Notification %Days to

close
2 100.00%
2 1.20%
0 0.00%
1 100.00%
1 20.00%
0 0.00%
1 100.00%
1 2.50%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 3.64%
2 0.78%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

O O O O O O O 0O O o o o o o o o o o o

0 0.00%

Actionable
Request

166

40

1,327

258
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On Time

Late

No 360 Feedba

ck

Response Provided

UIO Name

Mississaugas of Scugog
Island First Nation

Mississippi Mills,
Municipality of

MNSI Managed Network
Systems Inc

Mohawk on the Bay of
Quinte Fibre (7GENO1)

Mohawks of the Bay of
Quinte - Water and Sewer

Station
Code

MSIFNO1

Total
MSPMO1

Total
MNSI123

Total
7GENO1

Total
MBQWSO01

Total

Grouping

11-15
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total

16+
Total

Notification %Days to

Notification %Days to

close

0 0.00%

1 14.29%

1 14.29%
35 100.00%
0 0.00%
35 89.74%
35 89.74%
710 100.00%
289 98.30%
0 0.00%

0 0.00%
9299 98.91%
999 98.91%
36 100.00%
5 100.00%

0 0.00%
41 97.62%
a1 97.62%
0 0.00%

0 0.00%

0 0.00%

close close
6 100.00% 0 0.00%
6 85.71% 0 0.00%
0 0.00% 0 0.00%
1 25.00% 3 75.00%
1 2.56% 3 7.69%
0 0.00% 0 0.00%
5 1.70% 0 0.00%
5 100.00% 0 0.00%
1 100.00% 0 0.00%
1 1.09% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.38% 0 0.00%
36 94.74% 2 5.26%
36 94.74% 2 5.26%
36 94.74% 2 5.26%
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Notification %Days to

Actionable
Request

39

1,010

42

38




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Mono, Town of

Montague, Township of

Montez Office Fund Il
Limited Partnership

Moonbeam, Township of

Moosonee, Corporation of
the Town of

Station
Code

MNO123

Total
MTGO1

Total

MOFLPO1

Total

MBMO1

Total

MSNO1

Total

Mornington Communications MORNTO1

Grouping

0-5

6-10
11-15
16+
Total

11-15
16+
Total

0-5
Total

11-15
16+
Total

16+
Total

0-5
6-10
11-15

Notification %Days to
close

31 100.00%
1 100.00%
0 0.00%

0.00%
55.17%
55.17%

0.00%

0.00%

0.00%

0.00%
100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
100.00%

21.15%

w w
N N O

©O O O O O O O =m = 20 O O o

220

—_
—_

0 0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
17 73.91% 6 26.09%
20 34.48% 6 10.34%
20 34.48% 6 10.34%
0 0.00% 1 100.00%
0 0.00% 4 100.00%
0 0.00% 5 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 50.00% 1 50.00%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
0 0.00% 0 0.00%
41 78.85% 0 0.00%
13 100.00% 0 0.00%

Actionable
Request

58
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Mornington Communications MORNTO1

Morris-Turnberry,
Municipality of

MPV Wifi Inc

Mt Sinai Hospital

Mulmur, Township of

Muskoka Algonquin

Healthcare

Muskoka Lakes, Township of

Total
MRT123

Total
MPVWO1

Total
MTSIHO1

Total
MLMWO1

Total
MAHCO1

Total
MSKLO1

Total

Grouping

16+
Total

0-5
Total

16+
Total

16+
Total

16+
Total

16+
Total

0-5
Total

Notification %Days to
close

0 0.00%
75.49%
75.49%
100.00%
100.00%
100.00%
0 0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

100.00%

100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 21 100.00%
54 17.65% 21 6.86%
54 17.65% 21 6.86%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 4 100.00%
0 0.00% 4 100.00%
0 0.00% 4 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

306

11
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Muskoka, District of

Muskoka, District of (Traffic)

Nairn and Hyman, Township
of

Nation Rise Wind Farm
Limited Partnership

Nation, Municipality of the

Station
Code

MUSKWSO01

Total
MUSKTLO1

Total
TNHWO1

Total
NRWFLPO1

Total
NATNO1

Total

Net Optiks - Brantford Hydro BPNOFO1

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
11-15
16+
Total

0-5

Notification %Days to

close

259 100.00%
71 65.14%
0 0.00%

0 0.00%
330 85.71%
330 85.71%
5 100.00%

1 100.00%

6 100.00%

6 100.00%

2 100.00%

2 100.00%

2 100.00%

4 100.00%

4 100.00%

4 100.00%

11 100.00%
0 0.00%

0 0.00%

11 14.29%
11 14.29%
13 100.00%

Notification %Days to
close

0 0.00%
38 34.86%

3 100.00%

0 0.00%
10.65%
10.65%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 3.13%
2 2.60%

0 0.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
14 100.00%
14 3.64%
14 3.64%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 100.00%
62 96.88%
64 83.12%

2 2.60% 64 83.12%

0 0.00%

Actionable
Request

385

77
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On Time

UIO Name

Station
Code

Net Optiks - Brantford Hydro BPNOFO1

Netflash Internet Solutions

New Tecumseth, Town of

Newbury, Village of

Newmarket, Town of

Nexicom
Telecommunications

Total
NISFO1

Total
NTCMSO01

Total
NWBWSO01

Total
NMKO1

Total
NXCOMO1

Grouping

6-10
Total

0-5
6-10
Total

0-5
6-10
Total

16+
Total

0-5
6-10

Total

11-15

Notification %Days to

close
11 100.00%
24 100.00%
24 100.00%
23 100.00%
3 100.00%
26 100.00%
26 100.00%
178 100.00%
23 100.00%
201 100.00%
201 100.00%
0.00%
0.00%
0.00%
85 100.00%
21 100.00%
106 100.00%
106 100.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 40.00% 3 60.00%
2 40.00% 3 60.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 10 100.00%

Actionable
Request

24

26

201

106
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Nexicom
Telecommunications

Niagara Falls, City of

Niagara Parks Commission

Niagara Peninsula Energy

Niagara Region Water
Sanitary Storm

Niagara Region Wind Farm

Station
Code

NXCOMO1

Total

NFSO1

Total

NPCO1

Total

NFHO1

Total
RNO1

Total
NRWFO1

Grouping

16+
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
6-10

Notification %Days to

close
0.00%
0.00%
0.00%
490 100.00%
289 99.66%
779 99.87%
779 99.87%
40 100.00%
40 100.00%
40 100.00%
553 100.00%
213 99.53%
766 99.87%
766 99.87%
819 100.00%
91 100.00%
0 0.00%
910 99.89%
9210 99.89%
8 100.00%
5 83.33%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 0.34%
1 0.13%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 0.47%
1 0.13%
0 0.00%
0 0.00%
1 100.00%
1 0.11%
0 0.00%
1 16.67%

Notification %Days to
close

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

190
200
200

O O O O O O O 06 O O o o o oo o o o

0.00%

Actionable
Request

200

780

40

767

911
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UIO Name

Niagara Region Wind Farm

Niagara Regional Broadband
Network

Niagara, Region of -
Transportation Services

Niagara-On-The-Lake Hydro

Niagara-On-The-Lake, Town
of

Station
Code

NRWFO1

Total

NRBNO1

Total
RNO3

Total
NOTL1

Total
NOLO1

Grouping

11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5
6-10

Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 7 100.00% 0 0.00%
0 0.00% 0 0.00% 3 100.00%
13 54.17% 8 33.33% 3 12.50%
480 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 3 100.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
480 98.97% 5 1.03% 0 0.00%
480  98.97% T 0  000%
254 100.00% 0 0.00% 0 0.00%
151 96.18% 6 3.82% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
405 97.83% 9 2.17% 0 0.00%
a05  97.83% IR 0  000%
202 100.00% 0 0.00% 0 0.00%
84 100.00% 0 0.00% 0 0.00%
286 100.00% 0 0.00% 0 0.00%
286 100.00% 0 0.00% 0 0.00%
141 100.00% 0 0.00% 0 0.00%

Actionable
Request

24

485

414

286

Page 98 of 168




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Niagara-On-The-Lake, Town
of

Nipigon, Town of

Nor-Del

Norfolk County

Station
Code

NOLO1

Total
NIPO1

Total
NORDELO1

Total
NFLK123

Total

Grouping

6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total

Notification %Days to

Notification %Days to

close

54 100.00%
195 100.00%
195 100.00%
7 100.00%

0 0.00%

0 0.00%

0 0.00%

7 43.75%

7 43.75%
188 100.00%
10 100.00%
0 0.00%

0 0.00%
198 98.02%
198 98.02%
495 100.00%
39 95.12%
0 0.00%
534 99.07%
534 99.07%

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
2 66.67% 1 33.33%
0 0.00% 1 100.00%
7 43.75% 2 12.50%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
1 33.33% 2 66.67%
1 0.50% 3 1.49%
0 0.00% 0 0.00%
2 4.88% 0 0.00%
3 100.00% 0 0.00%
5 0.93% 0 0.00%

Notification %Days to

Actionable
Request

195

16

202

539
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On Time

UIO Name

Norfolk Oil & Gas Ltd

North Bay Hydro

North Bay, City of

North Bay, City of - Private
Hydro Lines

North Dundas, Township of

Station
Code

NFLKOGO1

Total
NBHO1

Total
NBWSO01

Total
NBPEO1

Total
NDND123

Grouping

0-5
6-10
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5
6-10

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 12.12% 0 0.00%
2 100.00% 0 0.00%
6 2.61% 0 0.00%
0 0.00% 0 0.00%
10 45.45% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 2 100.00%
14 12.50% 2 1.79%
14 12.50% 2 1.79%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 8 100.00%
1 8.33% 8 66.67%
0 0.00% 0 0.00%
2 25.00% 0 0.00%

close

3 100.00%

1 100.00%

4 100.00%

4 100.00%
195 100.00%
29 87.88%
0 0.00%
224 97.39%
224 97.39%
84 100.00%
12 54.55%
0 0.00%

0 0.00%
96 85.71%
926 85.71%
3 100.00%

0 0.00%

0 0.00%

3 25.00%

3 25.00%
31 100.00%
6 75.00%

Actionable
Request

230

112

12
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

North Dundas, Township of

North Frontenac Telephone
Company

North Glengarry, Township
of

North Grenville, Municipality
of

North Huron, Township of

Station
Code

NDND123

Total
NFTCO1

Total
NGWSO01

Total
NGRO1

Total
NHURONO1

Total

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

Notification %Days to

close

0 0.00%
37 88.10%
37 88.10%
461 100.00%
11 91.67%
0 0.00%
472 98.54%
472 98.54%
74 100.00%
74 100.00%
74 100.00%
40 100.00%

1 33.33%

0 0.00%
41 85.42%
a1 85.42%
16 100.00%

1 16.67%

0 0.00%
17 58.62%
17 58.62%

Notification %Days to |Notification %Days to
close close
0 0.00% 3 100.00%
2 4.76% 3 7.14%
0 0.00% 0 0.00%
1 8.33% 0 0.00%
1 16.67% 5 83.33%
2 0.42% 5 1.04%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
0 0.00% 5 100.00%
2 4.17% 5 10.42%
0 0.00% 0 0.00%
5 83.33% 0 0.00%
0 0.00% 7 100.00%
5 17.24% 7 24.14%
5 17.24% 7 24.14%
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Actionable
Request

42

479

74

48

29




On Time

Late

No 360 Feedback
Response Provided

UIO Name

North Kent Wind 1 LP

North Middlesex,
Municipality of

North Perth, Municipality of

North Renfrew Telecom
Company (NRTC)

Station
Code

NKWFO1

Total
NMSXWS01

Total
NPRTHO1

Total
NRTCO1

Total

Grouping

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

Notification %Days to

Notification %Days to

close

3 100.00%

4 100.00%

7 100.00%

7 100.00%
93 100.00%
0 0.00%

0 0.00%
93 78.15%
93 78.15%
68 100.00%

1 100.00%

0 0.00%

0 0.00%
69 72.63%
69 72.63%
244 100.00%
35 77.78%
0 0.00%

0 0.00%
279 91.78%
279 91.78%

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 25 100.00%
0 0.00% 26 21.85%
0 0.00% 26 21.85%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 25.00% 3 75.00%
0 0.00% 22 100.00%
1 1.05% 25 26.32%
0 0.00% 0 0.00%
10 22.22% 0 0.00%
1 100.00% 0 0.00%
2 14.29% 12 85.71%
13 4.28% 12 3.95%
13 4.28% 12 3.95%
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Actionable
Request

119

95

304




UIO Name

North Stormont, Township
of

Northeastern Manitoulin and
the Islands, Town

Northern Broadband
Wireless

Northern Bruce Peninsula,
Municipality of

Northern Cross Energy

Northern Ontario Wires

Station
Code

NSTO1

Total
NEMIWSO01

Total
NBWLO1

Total
NBPWSO01

Total
NCNRGO1

Total
NOWINCO01

Total

Grouping

16+
Total

0-5
Total

16+
Total

11-15
16+
Total

0-5
Total

0-5
6-10
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 14 70.00% 6 30.00%
0 0.00% 14 70.00% 6 30.00%
4 100.00% 0 0.00% 0 0.00%
4 100.00% 0 0.00% 0 0.00%
4 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 11 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 13 100.00%
0 0.00% 0 0.00% 14 100.00%
0 0.00% 0 0.00% 14 100.00%
2 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

79 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

81 100.00% 0 0.00% 0 0.00%

81 100.00% 0 0.00% 0 0.00%

Actionable
Request

20

11

14

81
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Northern Rural Networks NRNO1 16+ 0.00% 0 0.00% 1 100.00%
Total 0.00% 0 0.00% 1 100.00%
Total 0.00% YY1 100.00%
Northern Tel Limited NTO1 0-5 208 100.00% 0 0.00% 0 0.00%
FEREE 6-10 25 71.43% 10 2857% 0 0.00%
11-15 0 0.00% 48 100.00% 0 0.00%
16+ 0 0.00% 49 100.00% 0 0.00%
Total 233 68.53% 107 31.47% 0 0.00%
Total 233 68.53% 107 31.47% 0 0.00% 340
Northumberland, County of NRHBO1 0-5 19 100.00% 0 0.00% 0 0.00%
6-10 12 100.00% 0 0.00% 0 0.00%
Total 31 100.00% 0 0.00% 0 0.00%
Total 31 100.00% 0 0.00% 0 0.00% 31
Norwich, Township Of NRWO1 0-5 70 100.00% 0 0.00% 0 0.00%
6-10 4 44.44% 5 55.56% 0 0.00%
Total 74 93.67% 5 6.33% 0 0.00%
Total 74 93.67% | EEEA 0 000% 79
Nova Chemicals Corporation N0O1 0-5 6 100.00% 0 0.00% 0 0.00%
Total 100.00% 0 0.00% 0 0.00%
Total 100.00% 0 0.00% 0 0.00% 6
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On Time

No 360 Feedback
Response Provided

UIO Name

NT Power

Oakville Hydro

Oakville, Town of

Oil Springs, Village of

Station
Code

NTPWRO1

Total
OAKHYDO1

Total
OAK123

Total
OSWS01

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

Notification

411
98

0

0
509
509
1,505

1,513
1,513
1,496

13

1,509
1,509

10
17
17

%Days to
close

100.00%
98.99%
0.00%
0.00%
96.77%
96.77%
100.00%
40.00%
0.00%
0.00%
98.95%
98.95%
100.00%
56.52%
0.00%
0.00%
98.69%
98.69%
100.00%
100.00%
100.00%

Late
Notification %Days to
close
0 0.00%
1 1.01%
7 100.00%
9 100.00%
17 3.23%
17 3.23%
0 0.00%
12 60.00%
2 100.00%
2 100.00%
16 1.05%
0 0.00%
10 43.48%
6 100.00%
3 75.00%
19 1.24%
19 1.24%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

100.00%

Notification %Days to

close

O O O O O O O O o o o o o o o

1

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
25.00%
0.07%
0.07%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

526

1,529

1,529

17
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Oliver Paipoonge,
Municipality of

ON-Energy Corp

Ontario Clean Water Agency

Ontario Power Generation -
Niagara

Ontera - A Division of
NorthernTel

Station
Code

OLVPPGO1

Total
ONNRGO1

Total
OCWAWO1

Total
OPGN123

Total
ONTERA

Total

Grouping

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

4 100.00%

1 100.00%

5 100.00%

5 100.00%
13 100.00%
2 100.00%

0 0.00%
15 93.75%
15 93.75%
1 100.00%

1 100.00%

1 100.00%

7 100.00%

1 100.00%

0 0.00%

8 88.89%

8 88.89%
177 100.00%
11 55.00%
0 0.00%

0 0.00%
188 75.20%
188 75.20%

Notification

O O O o o o

1

0
0
0
0
0
1
0
9
0

1
43

62
62
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%Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
6.25%

1
1 6.25%

0.00%
0.00%
0.00%

0.00%

0.00%

100.00%
11.11%

1
1 11.11%

0.00%
45.00%
100.00%
100.00%

24.80%
24.80%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O O O © O O O O 0 0O oo 0o o o o o o o o

Actionable
Request

16

250




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Opasatika, Township of

Orangeville Hydro

Orangeville, Town of

Orillia, City of (EIS Dept)

Station
Code

OPTKWSO1

Total
ORGVHO1

Total
ORGVO01

Total
ORIL123

Total

Grouping

16+
Total

0-5

6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%
165 100.00%
34 97.14%
0 0.00%
199 99.00%
199 99.00%
165 100.00%
11 100.00%
0 0.00%

0 0.00%
176 97.24%
176 97.24%
199 100.00%
18 100.00%

0 0.00%

0 0.00%
217 87.50%
217 87.50%

Notification %Days to

close close
1 50.00% 1 50.00%
1 50.00% 1 50.00%
0 0.00% 0 0.00%
1 2.86% 0 0.00%
1 100.00% 0 0.00%
2 1.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
0 0.00% 2 100.00%
3 1.66% 2 1.10%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
22 100.00% 0 0.00%
9 100.00% 0 0.00%
31 12.50% 0 0.00%
31 12.50% 0 0.00%
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Notification %Days to

Actionable
Request

201

181

248




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Oro-Medonte, Township of ORMEDO1 0-5 20 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 22 95.65% 1 4.35% 0 0.00%
Total 22 os.65%[ A o  o000% 23
Oshawa Hydro OSHYD1 0-5 789 100.00% 0 0.00% 0 0.00%
6-10 335 98.82% 4 1.18% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 1,124 99.12% 10 0.88% 0 0.00%
Total 1,124 99.12% 10 0.88% 0 0.00% 1,134
Oshawa, City of OSHO1 0-5 128 100.00% 0 0.00% 0 0.00%
6-10 60 98.36% 1 1.64% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 188 97.92% 4 2.08% 0 0.00%
Total 188 97.929% | VYT 0 000% 192
Oshawa, City of - Catch OSHO02 0-5 4 100.00% 0 0.00% 0 0.00%
Rl 6-10 9  100.00% 0 0.00% 0 0.00%
Total 13 100.00% 0 0.00% 0 0.00%
Total 13 100.00% 0 0.00% 0 0.00% 13
Otonabee-South Monaghan OSMWO01 0-5
1 100.00% 0 0.00% 0 0.00%
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On Time

UIO Name

Otonabee-South Monaghan

Ottawa River Power

Ottawa, City of - Street
Lights

Ottawa, City of - Traffic
Signals -976

Ottawa, City of - Water-
Sewer - 975

Station
Code

OSMWO01

Total
ORPO1

ORP02

Total
OTWASLO1

Total
OTWATSO01

Total
OTWAWSO01

Grouping

16+
Total

0-5

6-10
Total

0-5
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
Total

0-5

Notification %Days to

close
0 0.00%
1 14.29%
1 14.29%
115 100.00%
1 100.00%
116 100.00%
41 100.00%
41 100.00%
157 100.00%
2,670 100.00%
153 100.00%
0 0.00%
2,823 99.96%
2,823 99.96%
607 100.00%
83 100.00%
0 0.00%
690 99.86%
690 99.86%
4,108 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
4 66.67% 2 33.33%
4 57.14% 2 28.57%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.04% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.14% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

157

2,824

691
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On Time

UIO Name

Ottawa, City of - Water-
Sewer - 975

Ottawa, University of

Owen Sound, City of

Oxford, County of - Fiber

Oxford, County of - Street
Lights

Station
Code

OTWAWSO01

Total
UOTTO1

Total
OWSDO01

Total
OXFFO1

Total
OXFSLO1

Total

Grouping

6-10
Total

11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

Notification

8
4,116
4,116

168
168
168

N NN o o w6 MoN

%Days to
close

66.67%
99.90%
99.90%

0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
77.78%
77.78%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
4 33.33% 0 0.00%
4 0.10% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 5 100.00%
0 0.00% 6 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 11.11% 1 11.11%
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Actionable
Request

4,120

168

1 11.11% 1 11.11% 9




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Oxford, County of - Traffic

Oxford, County of - Water &
Sewer

Packet Works

Parkhill Wind Farm (Nextera)

Parkland Fuel Corporation

Station
Code

OXFTSO01

Total
OXFWS01

Total
PWRKSTO1

Total
PHWFO1

Total
PKLIGO1

Total

Grouping

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

16+
Total

Notification %Days to

close
7 100.00%
100.00%
100.00%
616 100.00%
4 100.00%
0.00%
620 99.68%
620 99.68%
8 100.00%
3 100.00%
11 100.00%
11 100.00%
77 100.00%
1 100.00%
0 0.00%
78 98.73%
78 98.73%
0.00%
0.00%
0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 100.00%
2 0.32%
2 0.32%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%

1.27%

1
1 1.27%

0.00%

0
0
0
0
0
0

0
0 0.00%
0 0.00%
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Notification %Days to

close

©O O O O ©O © O o o © O o o o o o o

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

1 100.00%
1 100.00%
1 100.00%

Actionable
Request

622

11

79

1




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Parry Sound, Town of

Pearson (PIFF) and GTAA

Peel Region - Monitored
Sites

Peel, Region of - Brampton -
Sanitary

Peel, Region of - Brampton -
Storm

Station
Code

PYWS123 0-5
6-10
Total

Total

PIFFCO1 6-10
Total

Total

PEELM123 0-5
16+
Total

Total

PCYSANS12 0-5

3 6-10
11-15
16+
Total

Total

PCYSTOS123 0-5
6-10
11-15
16+
Total

Total

Grouping

Notification %Days to

close
45 100.00%
5 100.00%
50 100.00%
50 100.00%
2 100.00%
2 100.00%
100.00%
29 100.00%
0 0.00%
29 87.88%
29 87.88%
139 100.00%
88 100.00%
0 0.00%
0 0.00%
227 96.19%
227 96.19%
36 100.00%
21 100.00%
0 0.00%
0 0.00%
57 96.61%
57 96.61%

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 25.00% 3 75.00%
1 3.03% 3 9.09%
| 3.03% 3 9.09%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
4 100.00% 0 0.00%
9 3.81% 0 0.00%
9 3.81% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
2 3.39% 0 0.00%
P 3.39% 0 0.00%
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Notification %Days to

Notification %Days to

Actionable
Request

50

33

236

59




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Peel, Region of - Brampton -
Water

Peel, Region of - Caledon -
Sanitary

Peel, Region of - Caledon -
Storm

Peel, Region of - Caledon -
Water

Station
Code

PCYWAT123

Total
PCSANS123

Total
PCSTOS123

Total
PCWAT123

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

Notification %Days to

close
296 100.00%
120 100.00%
0 0.00%
0 0.00%
416 96.97%
416 96.97%
68 100.00%
29 100.00%
0 0.00%
0 0.00%
97 89.81%
97 89.81%
53 100.00%
25 100.00%
0 0.00%
0 0.00%
78 90.70%
78 90.70%
430 100.00%
149 100.00%
0 0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
7 100.00% 0 0.00%
3 50.00% 3 50.00%
10 2.33% 3 0.70%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
7 100.00% 0 0.00%
4 100.00% 0 0.00%
11 10.19% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
3 100.00% 0 0.00%
8 9.30% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
13 100.00% 0 0.00%

Actionable
Request

429

108

86
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Peel, Region of -

Water

Peel, Region of - Mississauga PWSANS123

- Sanitary

Peel, Region of - Mississauga PWSTOS123

- Storm

Peel, Region of - Mississauga PWWAT123

- Water

Station
Code

Caledon - PCWAT123

Total

Total

Total

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
579 96.98%
579 96.98%
257 100.00%
250 99.60%
0 0.00%

0 0.00%
507 92.86%
507 92.86%
27 100.00%
36 100.00%
0 0.00%

0 0.00%
63 90.00%
63 90.00%
460 100.00%
304 99.35%
0 0.00%

0 0.00%
764 92.38%
764 92.38%

Notification %Days to

close close
4 80.00% 1 20.00%
17 2.85% 1 0.17%
0 0.00% 0 0.00%
1 0.40% 0 0.00%
23 100.00% 0 0.00%
15 100.00% 0 0.00%
39 7.14% 0 0.00%
39 7.14% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
2 100.00% 0 0.00%
7 10.00% 0 0.00%
0 0.00% 0 0.00%
2 0.65% 0 0.00%
29 100.00% 0 0.00%
22 68.75% 10 31.25%
53 6.41% 10 1.21%
53 6.41% 10 1.21%
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Notification %Days to

Actionable
Request

597

546

70

827




On Time

UIO Name

Peel, Region of - Traffic
Signals

Peel, Region of (Peel Fibre
Optics)

Pelee, Township of

Pelham, Town of

Pembina Pipeline

Pembroke, City of

Station
Code

PEEL123

Total
MISSO1

Total
PLEWSLO1

Total

PEL1

Total

PEMBPLO1

Total
PMBRKO1

Grouping

0-5
6-10
Total

0-5

6-10
16+
Total

16+
Total

0-5
6-10
Total

0-5
Total

0-5
6-10

Notification %Days to

close
152 100.00%
24 100.00%
176 100.00%
176 100.00%
585 100.00%
2 100.00%
0 0.00%
587 99.83%
587 99.83%
0.00%
0.00%
0.00%
190 100.00%
1 100.00%
191 100.00%
191 100.00%
100.00%
100.00%
100.00%
81 100.00%
1 50.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 0.17%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%

Actionable
Request

176

588

191
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Pembroke, City of

Penetanguishene, Town of

Pennytel Inc

Perth East, Township of

Perth South, Township of

Station
Code

PMBRKO1

Total
PENTANO1

Total
PENTELO1

Total
PRTHEO1

Total
PERTHS123

Total

Grouping

16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
16+
Total

0-5
16+
Total

Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 24 96.00% 1 4.00%
82 75.93% 25 23.15% 1 0.93%
42 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
43 100.00% 0 0.00% 0 0.00%
43 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
2 66.67% 0 0.00% 1 33.33%
66.67% YT 1 33.33%

24 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%
29 96.67% 1 3.33% 0 0.00%
29 eee7%| 0  000%
1 100.00% 0 0.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%

1 50.00% 0 0.00% 1 50.00%

1 50.00% 0 0.00% 1 50.00%
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Actionable
Request

108

43

30

2




On Time

UIO Name

Perth, Town of

Petawawa, Town of

Peterborough Utilities

(water, wastewater)

Peterborough, City of

Peterborough, County of

Petrolia, Town of

Station
Code

PERTHO1

Total
PTWA123

Total
PTBOUO1

Total
PTRBO1

Total
PTBO1

Total
P002

Grouping

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10

Notification %Days to

close

21 100.00%
2 20.00%

0 0.00%
23 69.70%
23 69.70%
210 100.00%
28 100.00%
238 100.00%
238 100.00%
262 100.00%
51 100.00%
313 100.00%
313 100.00%
363 100.00%
3 75.00%
366 99.73%
366 99.73%
137 100.00%
0 0.00%
137 96.48%
137 96.48%
54 100.00%
10 58.82%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
8 80.00% 0 0.00%
0 0.00% 2 100.00%
8 24.24% 2 6.06%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 25.00% 0 0.00%
1 0.27% 0 0.00%
0 0.00% 0 0.00%
2 40.00% 3 60.00%
2 1.41% 3 2.11%
0 0.00% 0 0.00%
7 41.18% 0 0.00%

Actionable
Request

33

238

313

367

142
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On Time

UIO Name

Petrolia, Town of

Pickering, City of

Pickle Lake, Township of

Plains Midstream Pipeline

Plateau Wind Farm

Station
Code

P002

Total
PKRGO1

Total
PKLWSO01

Total
PMPLO1

Total
PLATWFO1

Total

Grouping

11-15
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5

6-10
11-15
16+
Total

16+
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

1 100.00% 0 0.00%
8 11.11% 0 0.00%
0 0.00% 0 0.00%
13 56.52% 0 0.00%
20 100.00% 0 0.00%
0 0.00% 8 100.00%
33 12.22% 8 2.96%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
2 2.25% 0 0.00%
0.00% 5 100.00%
0.00% 5 100.00%

close
0 0.00%
64 88.89%
64 88.89%
219 100.00%
10 43.48%
0 0.00%
0 0.00%
229 84.81%
229 84.81%
0.00%
0.00%
0.00%
80 100.00%
7 100.00%
0 0.00%
0 0.00%
87 97.75%
87 97.75%
0 0.00%
0 0.00%
0 0.00%

0
0
0

0.00%
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Actionable
Request

72

270

89

5 100.00% 5




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Plympton-Wyoming, Town
of

Point Edward, Village of

Pointe-aux-Roches Wind
Farm

Port Burwell Area Secondary
Water Supply

Port Colborne, Municipality
of

Station
Code

PLWWSSO01

Total
PEO1

Total
PARWEFO1

Total
PBSWSO01

Total
PRTCLBO1

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
Total

Notification

86
22
0

0
108
108
26

26
26

O W U1 W W w

14
14
91
27
118
118

%Days to
close

100.00%
100.00%
0.00%
0.00%
93.10%
93.10%
100.00%
0.00%
83.87%
83.87%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
77.78%
77.78%
100.00%
96.43%

Notification %Days to

99.16%
99.16%

Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
2 66.67% 1 33.33%
7 6.03% 1 0.86%
0 0.00% 0 0.00%
2 40.00% 3 60.00%
2 6.45% 3 9.68%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 22.22%
0 0.00% 0 0.00%
1 3.57% 0 0.00%
1 0.84% 0 0.00%

Actionable
Request

116

31

18

119
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Port Dover and Nanticoke
Wind Project

Port Hope, Municipality of

Powassan, Municipality of

Prescott & Russell, United

Counties of

Prescott, Town of

Primus Management ULC

Prince Edward, County of

Station
Code

PDNWPO1

Total
PH123

Total
PWSNO1

Total

PRERUS123

Total
PRSO1

Total
PMTO1

Total
PECO4

Grouping

0-5
6-10
Total

0-5
6-10
Total

0-5
16+

Total

16+
Total

0-5
Total

16+
Total

0-5

Notification %Days to

close
44 100.00%
18 100.00%
62 100.00%
62 100.00%
86 100.00%
2 100.00%
88 100.00%
88 100.00%
3 100.00%
0 0.00%
3 75.00%
3 75.00%
0 0.00%
0 0.00%
0 0.00%
20 100.00%
20 100.00%
20 100.00%
0.00%
0.00%
0.00%
119 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O O O © O O 0 O o o o0 0O o o o o o o

0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
1 25.00%
1 25.00%
23 100.00%
23 100.00%
23 100.00%
0 0.00%
0 0.00%
0 0.00%
4
4

O O O O o ©o o o o

—_

100.00%
100.00%
100.00%

I

0 0.00%

Actionable
Request

62

88

23

20
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Prince Edward, County of

Prince, Township of

Public Services and
Procurement Canada -
Services publics et de
I’Approvisionnement

Puslinch, Township of

Q9 Networks

Quadro Communications

Station
Code

PECO4

Total
PRNCO1

Total
PSPCO1

Total
PSLNCO1

Total
QNETO1

Total
QUADT1

Grouping

6-10
Total

16+
Total

0-5
6-10
16+
Total

0-5
16+
Total

0-5
6-10

Total

0-5

Notification

26
145
145

21

24
24

315

%Days to
close

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

100.00%

60.00%
0.00%
41.38%
41.38%

100.00%

0.00%

60.00%
60.00%

100.00%

100.00%
100.00%
100.00%

100.00%

Notification %Days to

©O O O O ©o O o o

close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

40.00%
96.88%

56.90%
56.90%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
0 0.00%
0 0.00%
1 3.13%
1 1.72%
1 1.72%
0 0.00%
2 100.00%
2 40.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

145

58

20
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Quadro Communications

Queen'’s University

Queens University Fibre

Quinte West, City of

Rainy River, Town of

Station
Code

QUAD!1

Total
QUEENUO01

Total
QUEENFO1

Total
QW123

Total
RNYRWSO01

Total

Grouping

6-10
Total

0-5
16+
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
11-15
Total

Notification %Days to

close

13 100.00%
328 100.00%
328 100.00%
16 100.00%
0 0.00%
16 94.12%
16 94.12%
23 100.00%
0 0.00%
23 95.83%
23 95.83%
371 100.00%
132 98.51%
0 0.00%

0 0.00%
503 94.91%
503 94.91%
4 100.00%

0 0.00%

4 40.00%

4 40.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 5.88% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 4.17% 0 0.00%
0 0.00% 0 0.00%
2 1.49% 0 0.00%
1 33.33% 2 66.67%
0 0.00% 22 100.00%
3 0.57% 24 4.53%
0 0.00% 0 0.00%
6 100.00% 0 0.00%
6 60.00% 0 0.00%
6 60.00% 0 0.00%
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Actionable
Request

328

17

24

530

10




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Ramara, Township of

Red Lake, Municipality of

Red Rock, Township of

Region of Halton -
Burlington

Region of Halton - Fibre

Station
Code

RMAWSO01

Total
RLSSO1

Total
RDRKO1

Total
HLTNB123

Total
HLTNTO1

Total

Grouping

0-5
6-10
16+
Total

0-5
Total

0-5
11-15
16+
Total

0-5

6-10
11-15
Total

0-5
6-10
Total

Notification %Days to

Notification %Days to

close
29 100.00%
0 0.00%
0 0.00%
29 87.88%
29 87.88%
21 100.00%
21 100.00%
21 100.00%
2 100.00%
0 0.00%
0 0.00%
2 22.22%
2 22.22%
52 100.00%
2 100.00%
0 0.00%
54 96.43%
54 96.43%
8 100.00%
2 66.67%
10 90.91%
10 90.91%

close close

0 0.00% 0 0.00%
1 100.00% 0 0.00%
3 100.00% 0 0.00%
4 12.12% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
2 33.33% 4 66.67%
3 33.33% 4 44.44%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 3.57% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%

9.09% 0 0.00%
1 9.09% 0 0.00%
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Notification %Days to

Actionable
Request

33

21

56

11




On Time

No 360 Feedback
Response Provided

UIO Name

Region of Halton - Halton
Hills

Region of Halton - Milton

Region of Halton - MTO -
Burlington Milton

Region of Halton - Oakville

Region of Halton - Storm
Sewer - Halton Hills

Station
Code

HLTNH123

Total
HLTNM123

Total
HMTOBM

Total
HLTNO123

Total
HLTNSS04

Total

Grouping

0-5
Total

0-5
16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
11-15
16+
Total

Notification %Days to

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 1.14%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 100.00%
3 100.00%
5 3.70%
0 0.00%
1 100.00%
1 100.00%
2 10.00%

close
13 100.00%
13 100.00%
13 100.00%
87 100.00%
0 0.00%
87 98.86%
87 98.86%
100.00%
100.00%
100.00%
127 100.00%
3 100.00%
0 0.00%
0 0.00%
130 96.30%
130 96.30%
18 100.00%
0 0.00%
0 0.00%
18 90.00%
18 90.00%

2 10.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

©O O O O ©O O O O O O O 0 0o o o o o o o o

Actionable
Request

13

88

135

20
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Region of Waterloo (North
Dumfries Wellesley Sewer)

Region of Waterloo, Rapid

Transit

Renfrew Hydro

Renfrew, County of

Renfrew, Town of

Richmond Hill, Town of

Station
Code

RWO5

Total
WLRTO1

Total
RFHO1

Total
RNF123

Total
RNFWO1

Total
RHLO1

Grouping

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
6-10

Total

11-15

Notification %Days to

close

42 100.00%
7 87.50%
49 98.00%
49 98.00%
28 100.00%
11 100.00%
39 100.00%
39 100.00%
48 100.00%
7 100.00%
55 100.00%
55 100.00%
52 100.00%
7 87.50%

0 0.00%
59 96.72%
59 96.72%
109 100.00%
1 100.00%
110 100.00%
110 100.00%
0 0.00%

Notification %Days to
close

0 0.00%
1 12.50%

1 2.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 12.50%
1 100.00%

2 3.28%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O O O O O ©O © O o o ©o o o oo o o o

100.00%

—_
o

Actionable
Request

50

39

55

61

110
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Richmond Hill, Town of

Rideau Lakes, Township of

Rideau St Lawrence Utilities

Rogers Communications

Romney Wind Energy Centre
LP

Station
Code

RHLO1

Total
RILO1

Total

RSLUO1

Total

ROG123

Total

RWECO1

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
2 100.00%
2 100.00%
2 100.00%
56 100.00%
4 100.00%
60 100.00%
60 100.00%
16,688 100.00%
2,610 98.53%
0 0.00%
0 0.00%
19,298 97.88%
19,298 97.88%
1 100.00%
2 100.00%
3 100.00%
3 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

1.47%

100.00%
99.67%

2.12%

2.12%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

O O O O o 6 © o o o o

39
76
302

Notification %Days to
close

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

1 0.33%
0.01%
0.01%
0.00%
0.00%

427
437
437

0
0
0
0
0
0
0
0
0
0

0
0
0 0.00%
0 0.00%

Actionable
Request

437

60

19,716
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UIO Name

Rossport LSB

Roxborough Telephone Co
Ltd

Russell, Township of

Ryerson University

Sables-Spanish Rivers,
Township of

Station
Code

RPLSBO1

Total
ROXTO1

Total
RSELO1

Total
RYEUO1

Total
SSR123

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 1 50.00% 1 50.00%
0 0.00% 1 50.00% 1 50.00%
4 100.00% 0 0.00% 0 0.00%
12 100.00% 0 0.00% 0 0.00%
0 0.00% 4 100.00% 0 0.00%
0 0.00% 16 80.00% 4 20.00%
16 40.00% 20 50.00% 4 10.00%
86 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 0 0.00% 4 100.00%
88 94.62% 1 1.08% 4 4.30%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%
5 100.00% 0 0.00% 0 0.00%

Actionable
Request

40

93
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Sarnia, City of C006 0-5 563 100.00% 0 0.00% 0 0.00%
6-10 11 100.00% 0 0.00% 0 0.00%
Total 574 100.00% 0 0.00% 0 0.00%
Total 574 100.00% 0 0.00% 0 0.00% 574
Saugeen First Nations Water SFNWO1 16+ 0.00% 0 0.00% 4 100.00%
Total 0.00% 0 0.00% 4 100.00%
Total 0.00% YT 4 100.00% [
Saugeen Shores, Town of SS123 0-5 302 100.00% 0 0.00% 0 0.00%
6-10 13 43.33% 17 56.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 315 94.31% 18 5.39% 1 0.30%
Total 315 94.31% 18 5.39% 1 0.30% 334
Sault Ste Marie PUC SSMPU123  0-5 1,027 100.00% 0 0.00% 0 0.00%
6-10 87 100.00% 0 0.00% 0 0.00%
Total 1,114 100.00% 0 0.00% 0 0.00%
Total 1,114 100.00% 0 0.00% 0 0.00% 1,114
Sault Ste Marie, City of SSMO1 0-5 116 100.00% 0 0.00% 0 0.00%
6-10 1 50.00% 1 50.00% 0 0.00%
16+ 0 0.00% 1 20.00% 4 80.00%
Total 117 95.12% 2 1.63% 4 3.25%
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On Time

UIO Name

Schreiber, Municipality of

Scugog, Township of

Seguin, Township of

Selwyn, Township of

Severn, Township of

Shared Tower Inc.

Station
Code

SCBWSO01

Total

SCGO1

Total

SGNO1

Total

SLWNO1

Total
SEVERNO1

Total
SHARETO1

Total

Grouping

0-5
Total

0-5
6-10
Total

16+
Total

0-5
16+
Total

0-5
6-10
Total

16+
Total

Notification

16
16
16
84
1
85
85
0
0
0
11
0
11
11
47
12
59
59
0
0
0

%Days to
close

100.00%
100.00%
100.00%

100.00%

33.33%
97.70%
97.70%

0.00%
0.00%
0.00%
100.00%
0.00%
73.33%
73.33%

100.00%

85.71%
96.72%
96.72%

0.00%
0.00%

Late No 360 Feedback

Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
2 2.30% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 26.67%
0 0.00% 0 0.00%
2 14.29% 0 0.00%
2 3.28% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 100.00%
0

0.00%

0.00%

100.00%
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Actionable
Request

16

87

15

61

|

4




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Shelburne, Town of

Shell Canada

Shell Canada - Sault Ste.

Marie

Shuniah, Municipality of

Sick Kids Hospital

Silver Bay Water

Silvercreek Nominee Inc

Station
Code

SHLBO1

Total

SHL1

Total
SHL2

Total
SHNHO1

Total

SKHO1

Total

SBW1

Total
SCSFO1

Grouping

0-5
16+
Total

0-5
Total

16+
Total

16+
Total

0-5
16+

Total

16+
Total

0-5

Notification %Days to
close

20 100.00%
0 0.00%
20 95.24%
95.24%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
0.00%
80.00%
80.00%
0.00%
0.00%
0.00%

N
o

© ©O o dd b O M O O OO ©OC O W W W

3 100.00%

close
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
7
7

0

Notification %Days to

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%

7 100.00%

0.00%

Notification %Days to
close
0 0.00%
1 100.00%
1 4.76%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
1 100.00%
1 100.00%
1 100.00%
0 0.00%
1 100.00%
1 20.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

21
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Silvercreek Nominee Inc SCSFO1 6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4
Simcoe County District SCDSBO1 0-5 1 100.00% 0 0.00% 0 0.00%
020 L Total 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1
Simcoe, County of SIMO1 0-5 20 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
Total 21 100.00% 0 0.00% 0 0.00%
Total 21 100.00% 0 0.00% 0 0.00% 21
Sioux Lookout Hydro SILOHO1 0-5 30 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 32 88.89% 4 11.11% 0 0.00%
Total 32 ss.89% [ TR 0 000% 36
Sioux Lookout, Municipality SILOWS01 0-5 18 100.00% 0 0.00% 0 0.00%
of 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 9 100.00%
Total 18 64.29% 0 0.00% 10 35.71%
Total 18 64.29% 0 oooxETIEE] 8
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
Six Nations Gas SNGO1
Total
Sky Generation (Sprott SGPLWFO01
Power)
Total
Skyway 8 SW8WFO1
Total
Smiths Falls, Town of SMFSO1
Total
Smooth Rock Falls, Town of SRFO1
Total

South Bruce Peninsula, Town SBPWSS01
of

Grouping

0-5

6-10
16+
Total

6-10
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
6-10

Notification %Days to

Notification %Days to

close

35 100.00%
5 50.00%
0 0.00%
40 48.19%
40 48.19%
2 66.67%
2 66.67%
66.67%

36 100.00%
0 0.00%
36 97.30%
36 97.30%
54 100.00%
1 100.00%
55 100.00%
55 100.00%
2 100.00%

1 50.00%

0 0.00%
3 60.00%
3 60.00%
27 100.00%
2 10.53%

Notification %Days to

close close
0 0.00% 0 0.00%
5 50.00% 0 0.00%
0 0.00% 38 100.00%
5 6.02% 38 45.78%
1 33.33% 0 0.00%
1 33.33% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.70% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 100.00% 0 0.00%
2 40.00% 0 0.00%
0 0.00% 0 0.00%
17 89.47% 0 0.00%

Actionable
Request

83

37

55
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On Time

UIO Name

South Bruce Peninsula, Town
of

South Bruce, Municipality of

South Dundas, Municipality
of

South Frontenac, Township
of

South Glengarry, Township
of

Station
Code

SBPWSSO01

Total
SBWSO01

Total
SDS01

Total
SF123

Total
SGGO1

Total

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

Notification %Days to

close
0 0.00%
0 0.00%
29 48.33%
29 48.33%
13 100.00%
1 25.00%
14 82.35%
14 82.35%
16 100.00%
2 18.18%
0 0.00%
18 52.94%
18 52.94%
27 100.00%
8 100.00%
35 100.00%
35 100.00%
22 100.00%
3 37.50%
0 0.00%
25 67.57%
25 67.57%

Page 133 of 168

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Actionable
close close Request
6 100.00% 0 0.00%
1 12.50% 7 87.50%
24 40.00% 7 11.67%
24 40.00% 7 11.67% 60
0 0.00% 0 0.00%
3 75.00% 0 0.00%
3 17.65% 0 0.00%
3 17.65% 0 0.00% 17
0 0.00% 0 0.00%
9 81.82% 0 0.00%
1 14.29% 6 85.71%
10 29.41% 6 17.65%
10 29.41% 6 17.65% 34
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00% 35
0 0.00% 0 0.00%
5 62.50% 0 0.00%
1 14.29% 6 85.71%
6 16.22% 6 16.22%
6 16.22% 6 16.22% 37




On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
South Huron, Municipality of SHURNO1 0-5 53 100.00% 0 0.00% 0 0.00%
6-10 5 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 58 92.06% 0 0.00% 5 7.94%
Total 58 92.06% o oox[EIEZE] .
South Kent Wind Project SKWPO1 0-5 9 100.00% 0 0.00% 0 0.00%
6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 10 83.33% 2 16.67% 0 0.00%
Total 10 83.33% T 0 000% 12
South River, Village of SORIO1 0-5 3 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4
South Stormont, Township of SSTMO01 0-5 45 100.00% 0 0.00% 0 0.00%
6-10 20 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 65 98.48% 0 0.00% 1 1.52%
Total 65  98.48% YT 1 1.52% T
Southgate, Township SGWSO01 0-5 19 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 19 90.48% 0 0.00% 2 9.52%
Total 19 90.48% 0 oooxIIEEE] 1
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Southwest Middlesex,
Municipality of

South-West Oxford,
Township of

Southwold, Township of

SP Belle River Wind LP

Spectrum Telecom Group Ltd

Station
Code

SWMSX01

Total
SWOXO01

Total
SOWO01

Total
BRWFO1

Total
STGLO1

Total

Grouping

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
Total

0-5
16+
Total

Notification %Days to

close
54 100.00%
3 37.50%
0 0.00%
57 85.07%
57 85.07%
26 100.00%
1 20.00%
0 0.00%
27 67.50%
27 67.50%
55 100.00%
0 0.00%
0 0.00%
55 96.49%
55 96.49%
2 100.00%
2 100.00%
2 100.00%
2 100.00%
0 0.00%
2 66.67%
2 66.67%

Notification %Days to |Notification %Days to

close close
0 0.00% 0 0.00%
5 62.50% 0 0.00%
4 80.00% 1 20.00%
9 13.43% 1 1.49%
0 0.00% 0 0.00%
4 80.00% 0 0.00%
0 0.00% 9 100.00%
4 10.00% 9 22.50%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 1.75% 1 1.75%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 33.33%
0 0.00%

Actionable
Request

67

40

57

|
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UIO Name

Springwater, Township of

Sprucedale Youth Centre

St. Catharines, City of

St. Charles, Municipality of

St. Clair, Township of

Station
Code

SPRGWO1

Total
SPYCO1

Total
STC1

Total
STCO1

Total
M002

Total

St. Columban Wind Farms LP STCWFO1

Grouping

0-5

6-10
16+
Total

16+
Total

0-5
6-10
11-15
Total

0-5
Total

0-5
6-10
Total

0-5
6-10

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
19 100.00% 0 0.00% 0 0.00%
4 80.00% 1 20.00% 0 0.00%
0 0.00% 12 100.00% 0 0.00%
23 63.89% 13 36.11% 0 0.00%
23 63.80% | I ERRETEETA 0  000%
0.00% 0 0.00% 1 100.00%
0.00% 0 0.00% 1 100.00%
692 100.00% 0 0.00% 0 0.00%
2 66.67% 1 33.33% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
694 99.57% 3 0.43% 0 0.00%
694  99.57%| N EREA 0  000%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
248 100.00% 0 0.00% 0 0.00%
21 100.00% 0 0.00% 0 0.00%
269 100.00% 0 0.00% 0 0.00%
269 100.00% 0 0.00% 0 0.00%
9 100.00% 0 0.00% 0 0.00%
7 100.00% 0 0.00% 0 0.00%

Actionable
Request

36

697

269
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On Time

Station
Code

St. Columban Wind Farms LP STCWFO1

UIO Name

Total
St. Josephs Healthcare STJHCO1
(Hamilton)

Total

St. Marys, Separated Town of STMWSO01

Total

St. Michael's Hospital STMHO1
Total

St. Thomas, City of STHWSO01
Total

Start Communications STARTCO1

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

Notification %Days to

close

0 0.00%
16 76.19%
16 76.19%
1 100.00%

1 100.00%

1 100.00%
60 100.00%
4 100.00%
64 100.00%
64 100.00%
3 100.00%

3 100.00%

3 100.00%
310 100.00%
96 76.80%
0 0.00%

0 0.00%
406 77.93%
406 77.93%
206 100.00%
82 98.80%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
2 40.00% 3 60.00%
2 9.52% 3 14.29%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
29 23.20% 0 0.00%
65 100.00% 0 0.00%
0 0.00% 21 100.00%
94 18.04% 21 4.03%
94 18.04% 21 4.03%
0 0.00% 0 0.00%
1 1.20% 0 0.00%

Actionable
Request

21

64

521
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On Time

UIO Name

Start Communications

Stelco Steel Hamilton Works

Stirling-Rawdon, Township
of

Stone Mills, Township of

Stonebridge Golf and
Country Club

Storm Internet

Station
Code

STARTCO1

Total
SHWO1

Total
STRDWSO01

Total
STMSSO01

Total
SBGCCO1

Total
STRMFO1

Total

Grouping

16+
Total

16+
Total

0-5
Total

16+
Total

16+
Total

0-5
16+
Total

Notification %Days to

close

0 0.00%
288 92.01%
288 92.01%
0 0.00%

0 0.00%

0 0.00%
15 100.00%
15 100.00%
15 100.00%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

7 100.00%

0 0.00%

7 77.78%

7 77.78%

Actionable
Request

313

15

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 24 100.00%
1 0.32% 24 7.67%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 22.22% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Stormont, Dundas &
Glengarry, United Counties (
SDGO01)

Stormont, Dundas &
Glengarry, United Counties (
SDG02)

Stratford, City of

Strathroy-Caradoc,
Municipality of

Stubbs Communications

Sudbury District Energy

Station
Code

SDGO1

Total

SDGO02

Total
STRATWSO01

Total

STRCWSO01

Total
STBSCO1

Total
SDEONEO1

Total

Grouping

6-10
Total

0-5
6-10
Total

11-15
16+
Total

0-5
Total

16+
Total

0-5
Total

Notification %Days to

close

1 100.00%

1 100.00%

1 100.00%

8 100.00%
13 100.00%
21 100.00%
21 100.00%
0 0.00%

0 0.00%

0 0.00%

0 0.00%
121 100.00%
121 100.00%
121 100.00%
0 0.00%

0 0.00%

0 0.00%

2 100.00%

2 100.00%

2 100.00%

Notification %Days to

close

©O O O O O O © O OO0 0o o o0 o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

100.00%
100.00%
100.00%
100.00%
0 0.00%
0 0.00%
0 0.00%
3
3
3

©O O o o ©o o o

100.00%
100.00%
100.00%

0.00%

0
0 0.00%
0 0.00%

Actionable
Request

21

251

121
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Summer Haven Wind

Sun Canada Pipeline
\TransNorthern Pipeline

Sun Canadian Pipelines

Suncor Energy

Suncor Energy Products
(SNCP02)

Suncor Energy Products
(SNCPO3)

Station
Code

SHWEFO1

Total
DVPL2

Total
SCPO1

Total
SCE02

Total

SNCPO2

Total
SNCPO03

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
Total

0-5
6-10

Total

6-10

Notification %Days to

close
10 100.00%
14 100.00%
0 0.00%
0 0.00%
24 34.29%
24 34.29%
67 100.00%
11 91.67%
78 98.73%
78 98.73%
342 100.00%
0 0.00%
342 99.71%
342 99.71%
10 100.00%
10 100.00%
10 100.00%
1 100.00%
1 100.00%
2 100.00%
100.00%
1 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 42 100.00%
4 5.71% 42 60.00%
0 0.00% 0 0.00%
1 8.33% 0 0.00%
1 1.27% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 0.29%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

70

79

343

10
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UIO Name Station
Code

Suncor Energy Products SNCPO3
(SNCPO03)

Total
Suncor Energy Products SNCPO0O4
(SNCP04)

Total
Suncor Pipelines SNCPO1

Total
Sundridge, Village of SNDRO1

Total
Superior View Gas Inc SVGPLO1

Total

SWNS LP - Napier Wind Farm WPDNWFO1

Total

Grouping

16+
Total

16+
Total

16+
Total

0-5
6-10
Total

16+
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 7 100.00% 0 0.00%
1 12.50% 7 87.50% 0 0.00%
1 12.50%| AT 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 2 66.67% 1 33.33%
0 0.00% 2 66.67% 1 33.33%
3 100.00% 0 0.00% 0 0.00%
0 0.00% 3 100.00% 0 0.00%
3 50.00% 3 50.00% 0 0.00%
3 50.00% | ERETTTA 0  000%
0 0.00% 4 100.00% 0 0.00%
0 0.00% 4 100.00% 0 0.00%
YT 4 100.00%| 0 0.00%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%

Actionable
Request
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
SWNS LP - Springwood Wind WPDSWF01
Farm
Total
Synergy North - Kenora SNKENO1
Total

Synergy North - Thunder Bay SNTBO1

Total
Talbot Windfarm TALWFO1

Total
Tay, Township of TAYO1

Grouping

6-10
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close

1 100.00%

1 100.00%

1 100.00%
33 100.00%
0 0.00%
33 97.06%
33 97.06%
823 100.00%
115 78.23%
0 0.00%

0 0.00%
938 96.01%
938 96.01%
15 100.00%

1 100.00%

16 100.00%
16 100.00%
55 100.00%
6 100.00%

Notification %Days to
close

o O O o o ©o o o

32
6

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

21.77%
100.00%

0.00%
3.89%
3.89%

0.00%

0.00%
0.00%
0.00%

0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
1 100.00%
2.94%
2.94%

0.00%

0.00%

0.00%
1 100.00%
1 0.10%
1 0.10%

0.00%

0.00%
0.00%
0.00%

0.00%

o O O o

Id

o O O

0.00%

0.00%

Actionable
Request

34

977

16
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Tay, Township of

Tay, Township of - Street
Lights

TBayTel

Tecumseh, Town of

TekSavvy Solutions Inc

Station
Code

TAYO1

Total
TAY02

Total
TBYTELO1

Total
TEC123

Total
TKSFO1

Total

Grouping

16+
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5
Total

Notification %Days to

close

0 0.00%
61 93.85%
61 93.85%

1 100.00%

1 100.00%

1 100.00%
644 100.00%
145 84.80%
0 0.00%

0 0.00%
789 95.06%
789 95.06%
25 100.00%
98 96.08%
0 0.00%

0 0.00%
123 89.78%
123 89.78%
242 100.00%
242 100.00%
242 100.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
26 15.20%
8 100.00%
5 71.43%
39 4.70%
39 4.70%
0 0.00%
4 3.92%
5 100.00%
2 40.00%
1 8.03%
11 8.03%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to
close

4 100.00%
4 6.15%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 28.57%
2 0.24%
P 0.24%
0 0.00%
0 0.00%
0 0.00%
3 60.00%
3 2.19%
] 2.19%
0.00%

0
0 0.00%
0 0.00%

Actionable
Request

65

830

137

242
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
telMAX Inc TLMXF01 0-5 164 100.00% 0 0.00% 0 0.00%
6-10 139 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 33.33% 2 66.67%
16+ 0 0.00% 1 2.00% 49 98.00%
Total 303 85.11% 2 0.56% 51 14.33%
Telus TELUSO1 0-5 1,437 100.00% 0 0.00% 0 0.00%
6-10 230 97.05% 7 2.95% 0 0.00%
11-15 0 0.00% 39 100.00% 0 0.00%
16+ 0 0.00% 17 62.96% 10 37.04%
Total 1,667 95.80% 63 3.62% 10 0.57%
Total 1,667 95.80% 63 3.62% 10 0.57% 1,740
Temagami, Municipality of TMGO1 0-5 6 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 6 85.71% 1 14.29% 0 0.00%
Total 6  85.71% TR 0 0.00% 7
Temiskaming Shores, City of TSWSO01 0-5 64 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00%
Total 64 100.00% 0 0.00% 0 0.00% 64
TeraGo Networks Inc TNFO1 0-5 2 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
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UIO Name

TeraGo Networks Inc

Teraspan Networks

Terrace Bay, Township of

Thames Centre, Municipality
of

Thames Centre, Municipality
of — Storm Sewer, Drains,
Streetlights

Station
Code

TNFO1

Total
TS01

Total
TRBWSO01

Total
THCWSO01

Total
THCSSO01

Grouping

16+
Total

0-5
11-15
16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0.00% 13 100.00% 0 0.00%
23.53% 13 76.47% 0 0.00%
23.53% | ERE T 0 0.00%
15 100.00% 0 0.00% 0 0.00%
0 0.00% 3 100.00% 0 0.00%
0 0.00% 0 0.00% 7 100.00%
15 60.00% 3 12.00% 7 28.00%
15 e0.00%| SR A
3 100.00% 0 0.00% 0 0.00%
3 100.00% 0 0.00% 0 0.00%
3 100.00% 0 0.00% 0 0.00%
34 100.00% 0 0.00% 0 0.00%
10 76.92% 3 23.08% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
44 88.00% 4 8.00% 2 4.00%
TR T s00% 2 a00%
51 100.00% 0 0.00% 0 0.00%
12 100.00% 0 0.00% 0 0.00%

Actionable
Request

17

25

50
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On Time

UIO Name

Thames Centre, Municipality
of — Storm Sewer, Drains,
Streetlights

Thorold, City of

Thunder Bay, City of

Thunder Bay, City of - Parks
Property

Station
Code

THCSSO1

Total
THLDO1

Total
THBY123

Total
THBYO03

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total

Notification %Days to

close

0 0.00%
63 91.30%
63 91.30%
156 100.00%
53 100.00%
0 0.00%

0 0.00%
209 95.87%
209 95.87%
693 100.00%
136 76.40%
0 0.00%

0 0.00%
829 89.91%
829 89.91%
81 100.00%
6 100.00%

0 0.00%
87 98.86%
87 98.86%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 6 100.00%
0 0.00% 6 8.70%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
8 100.00% 0 0.00%
0 0.00% 1 100.00%
8 3.67% 1 0.46%
0 0.00% 0 0.00%
42 23.60% 0 0.00%
20 86.96% 3 13.04%
3 10.71% 25 89.29%
65 7.05% 28 3.04%
65 7.05% 28 3.04%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 1.14%
0 0.00%

Actionable
Request

69

218

922

|
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Tillsonburg Hydro

Tillsonburg, Town of

Timmins, City of

Timmins, City of - Traffic and
Street Lights

Tiny, Township of

Station
Code

TLSBHO1

Total
TSBO1

Total
TMNSO1

Total
TMNSSLO1

Total
TNYO1

Total

Grouping

0-5
6-10
Total

0-5
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
Total

0-5

6-10
11-15
Total

Notification %Days to

Notification %Days to

close
121 100.00%
13 100.00%
134 100.00%
134 100.00%
228 100.00%
228 100.00%
228 100.00%
185 100.00%
2 100.00%
0 0.00%
187 99.47%
187 99.47%
72 100.00%
0 0.00%
0 0.00%
72 97.30%
72 97.30%
58 100.00%
4 80.00%
0.00%
62 96.88%
62 96.88%

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 0.53%
0 0.00%
1 100.00%
1 100.00%
2 2.70%
0 0.00%
1 20.00%
1 100.00%
2 3.13%

2 3.13%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O ©O 0O O O O OO0 O o o o o o o o o o o

Actionable
Request

134

228

188

74

64
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Toronto Community Housing TCHCO1 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% YY1 100.00%
Toronto East Health Network TEGHO1 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% YT 2 100.00% )
Toronto Gas Extraction TORGEO1 0-5 4 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 4 80.00% 0 0.00% 1 20.00%
Total 4 80.00% TS 1 20.00%
Toronto Hydro TH123 0-5 6,636 100.00% 0 0.00% 0 0.00%
6-10 719 98.36% 12 1.64% 0 0.00%
11-15 0 0.00% 16 100.00% 0 0.00%
16+ 0 0.00% 23 100.00% 0 0.00%
Total 7,355 99.31% 51 0.69% 0 0.00%
Total 7,355 99.31% 51 0.69% 0 0.00% 7,406
Toronto Traffic Signals TORTSO1 0-5 854 100.00% 0 0.00% 0 0.00%
6-10 190 98.45% 3 1.55% 0 0.00%
11-15 0 0.00% 7 58.33% 5 41.67%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Toronto Traffic Signals

Toronto Transit Commission
(TTC) - Communications

Toronto Transit Commission
(TTC) - Electrical Lines

Toronto Transit Commission
(TTC) - Rail Structures

Toronto, City of

Station
Code

TORTSO1

Total
TTCCO1

Total
TTCEO1

Total
TTCRSO1

Total
TORW123

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10

Notification

0
1,044
1,044

205

205
205
434

437
437
186
210
396
396
2,475
324

%Days to
close

0.00%
82.86%
82.86%
100.00%

0.00%

0.00%

0.00%
98.09%
98.09%
100.00%

60.00%

0.00%

0.00%
91.61%
91.61%
100.00%

99.53%
99.75%
99.75%

100.00%

Notification %Days to

97.89%

Notification %Days to

close close
4 1.99% 197 98.01%
14 1.11% 202 16.03%
14 1.11% 202 16.03%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
3 1.44% 1 0.48%
0 0.00% 0 0.00%
2 40.00% 0 0.00%
5 100.00% 0 0.00%
2 6.06% 31 93.94%
9 1.89% 31 6.50%
0 0.00% 0 0.00%
1 0.47% 0 0.00%
1 0.25% 0 0.00%
0 0.00% 0 0.00%
7 2.11% 0 0.00%

Actionable
Request

1,260

209

477

397
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On Time

UIO Name

Toronto, City of

Toronto, University of

Town of Erin

Town of Orangeville - Fibre

Town of Richmond Hill

Township of Strathroy-
Caradoc

Station
Code

TORW123

Total
UTORO1

Total
ERNSLO1

Total
ORGV02

Total
RHLTSO1

Total
STRCSLO1

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
Total

6-10
Total

0-5

Notification

2,799
2,799
45

46
46
23
30

53

53
32

38
38

69

Late No 360 Feedback
Response Provided
%Days to |Notification %Days to |Notification %Days to
close close close
0.00% 15 100.00% 0 0.00%
0.00% 13 41.94% 18 58.06%
98.14% 35 1.23% 18 0.63%
98.14% 35 1.23% 18 0.63%
100.00% 0 0.00% 0 0.00%
33.33% 2 66.67% 0 0.00%
95.83% 2 4.17% 0 0.00%
95.83% [ E T 0  000%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
0.00% 0 0.00% 2 100.00%
96.36% 0 0.00% 2 3.64%
96.36% YT 2 3.64%
100.00% 0 0.00% 0 0.00%
54.55% 5 45.45% 0 0.00%
0.00% 7 100.00% 0 0.00%
76.00% 12 24.00% 0 0.00%
76.00% 12 24.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%

Actionable
Request

2,852

48

55

50
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On Time

UIO Name

Township of Strathroy-
Caradoc

Trans Canada Utilities for
York Region Fibre

TransCanada Pipelines - East

TransCanada Pipelines -
North

Station
Code

STRCSLO1

Total
YRFO1

Total
TCPO1

Total
TCPO2

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close
0 0.00%
69 97.18%
69 97.18%
758 100.00%
60 100.00%
0 0.00%
0 0.00%
818 98.79%
818 98.79%
1,117 100.00%
16 69.57%
0 0.00%
0 0.00%
1,133 95.29%
1,133 95.29%
38 100.00%
7 100.00%
0 0.00%
0 0.00%
45 63.38%
45 63.38%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 50.00% 1 50.00%
1 1.41% 1 1.41%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
4 57.14% 3 42.86%
7 0.85% 3 0.36%
0 0.00% 0 0.00%
7 30.43% 0 0.00%
20 100.00% 0 0.00%
29 100.00% 0 0.00%
56 4.71% 0 0.00%
56 4.71% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
21 100.00% 0 0.00%
26 36.62% 0 0.00%
26 36.62% 0 0.00%
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Actionable
Request

71

828

1,189

71




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Trans-Northern Pipelines
(TNO1)

Trans-Northern Pipelines
(TNO2)

Trent Hills, Municipality of

Trent University

Tribute Gas

Station
Code

TNOT1

Total

TNO2

Total
TRHO1

Total
TRENTU123

Total
MAGGO1

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
16+
Total

0-5
6-10
Total

Notification %Days to

Notification %Days to

0.00%
66.67%

close
310 100.00%
7 100.00%
0 0.00%
0 0.00%
317 79.25%
317 79.25%
76 100.00%
1 100.00%
77 100.00%
77 100.00%
46 100.00%
8 88.89%
0 0.00%
54 94.74%
54 94.74%
2 100.00%
0 0.00%
2 40.00%
2 40.00%
1 100.00%
1 33.33%
2 50.00%
50.00%

50.00%

2 50.00%

Notification %Days to

close close

0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 6 100.00%
4 5.19% 73 94.81%
4 1.00% 79 19.75%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 11.11% 0 0.00%
2 100.00% 0 0.00%
3 5.26% 0 0.00%

0.00% 0 0.00%

0.00% 3 100.00%

0.00% 3 60.00%

3

0.00%
0.00%
0.00%

0
0
0
0
2
2

© O O o

0.00%

Actionable
Request

400

77

57
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Tuckersmith
Communications

Tweed, Municipality of

University Health Network

University Health Network -
Princess Margaret

University Health Network -
Toronto General

University Health Network -
Toronto Western

Station
Code

TCCO1

Total
TWDWSO01

Total
UHNO1

Total

UHNPMO1

Total
UHNTGO1

Total
UHNWO1

Grouping

0-5
6-10
16+
Total

0-5
11-15
16+
Total

0-5
6-10

Total

16+
Total

16+
Total

0-5

Notification %Days to
close

245 100.00%
5 100.00%

0 0.00%
250 98.81%
250 98.81%
100.00%
0.00%
0.00%
64.29%
64.29%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O N w VW VW O o v

- =
o

© O o ©o o o

7 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 1 33.33%
2 0.79% 1 0.40%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 4 100.00%
1 7.14% 4 28.57%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 100.00%
0 0.00% 7 100.00%
0 0.00% 7 100.00%
0 0.00% 7 100.00%
0 0.00% 0 0.00%

Actionable
Request

253

14

10
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

University Health Network -
Toronto Western

University of Western
Ontario

University of Windsor

UpLink Communications Inc

Upper Canada District School

Board

Uxbridge, Town of

Station
Code

UHNWO1

Total

Uuwo1

Total

UOowWo1

Total
UPLKWO1

Total
UCDSBO01

Total
UXBO1

Total

Grouping

6-10
Total

6-10
16+
Total

16+
Total

0-5
Total

0-5
Total

16+
Total

Notification

5
12
12

—_

%Days to
close

100.00%
100.00%
100.00%

100.00%

0.00%
1.45%
1.45%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

Page 154 of 168

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

©O O O O O O © O o © 0o o o o o o

O ©
-

91

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

100.00%
98.55%
98.55%
2 100.00%
2 100.00%
2 100.00%

o O O o

68
68
68

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

0.00%

0
0
0
0
0 0.00%
0
0
0
0

0.00%

Actionable
Request

12

69

91




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Val Rita-Harty, Township of

Vale Canada

Vaughan, City of (Street
Lights)

Vaughan, City of (Traffic
Signals)

Vaughan, City of (Water,
Sewer)

Vianet (768812 Ontario Inc)

Station
Code

VRHWSO01

Total
VALEO1

Total
COoVo1

Total
VAUGTSO1

Total
VAUGWSO01

Total
VNETO1

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
10 100.00%
0 0.00%
10 90.91%
10 90.91%
637 100.00%
747 100.00%
1,384 100.00%
1,384 100.00%
11 100.00%
72 100.00%
83 100.00%
83 100.00%
244 100.00%
0 0.00%
244 49.09%
244 49.09%
803 100.00%
1 100.00%

Notification

O O O O O O 0O o o ©o o o o o o o

253
253
253
0
0

%Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

100.00%
50.91%
50.91%

0.00%

Notification %Days to
close

1 100.00%
1 100.00%

1 100.00%

0 0.00%
1 100.00%
1 9.09%

1 9.09%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0
0
0
0
0
0
0
0
0
0
0
0
0
0

0.00%

Actionable
Request

11

1,384

83

497
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On Time

UIO Name

Vianet (768812 Ontario Inc)

Videotron Senc

Wainfleet Wind Power

Warwick, Township of

Wasaga Beach Distribution

Station
Code

VNETO1

Total
VDT1

Total
WFWFO01

Total
WWKWSO01

Total
WSGDIS01

Total

Grouping

11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

1 100.00% 0 0.00%
0 0.00% 2 100.00%
1 0.12% 2 0.25%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
119 100.00% 0 0.00%
123 35.45% 0 0.00%
123 35.45% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
8 66.67% 0 0.00%
16 100.00% 0 0.00%
1 16.67% 5 83.33%
25 43.86% 5 8.77%
25 43.86% 5 8.77%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close
0 0.00%
0 0.00%
804 99.63%
804 99.63%
142 100.00%
82 100.00%
0 0.00%
0 0.00%
224 64.55%
224 64.55%
1 100.00%
1 100.00%
1 100.00%
23 100.00%
4 33.33%
0.00%
0 0.00%
27 47.37%
27 47.37%
187 100.00%
3 100.00%
190 100.00%
190 100.00%

Actionable
Request

807

347

57

190
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Wasaga Beach, Town of

Waste Connections of
Canada

Waste Management Canada

Waterloo Fibre

Waterloo, City of

Waterloo, Region of

Station
Code

WBWSO01

Total
PRWMO1

Total
WMFMO01

Total
WATFOWO1

Total
CWO01

Total
RW02

Grouping

0-5
16+
Total

16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

0-5
6-10

Notification %Days to

close

173 100.00%
0 0.00%
173 95.05%
173 95.05%
0 0.00%

0 0.00%

0 0.00%

2 100.00%

0 0.00%

2 40.00%

2 40.00%
12 100.00%

5 100.00%
17 100.00%
17 100.00%
563 100.00%
2 50.00%

0 0.00%
565 94.17%
565 94.17%
123 100.00%
34 97.14%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 22.22% 7 77.78%
2 1.10% 7 3.85%
4 100.00% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 60.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 50.00% 0 0.00%
33 100.00% 0 0.00%
35 5.83% 0 0.00%
35 5.83% 0 0.00%
0 0.00% 0 0.00%
1 2.86% 0 0.00%

Actionable
Request

182

17

600
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No 360 Feedback
Response Provided

UIO Name

Waterloo, Region of

Waterloo, Region of - Rural
Storm Sewers

Waterloo, Region of -
Weather Stations

Waterloo, Region of (North
Dumfries Wellesley Water)

Waterloo, University of

WaveDirect
Telecommunications

Station
Code

Rwo02

Total
RWO03

Total
RW04

Total
RWO06

Total
UWATO1

Total
WVDTO1

Grouping

11-15
Total

0-5

6-10
11-15
Total

6-10
Total

0-5
6-10
11-15
Total

6-10
Total

0-5

On Time Late
Notification %Days to |Notification %Days to
close close

0 0.00% 1 100.00%

157 98.74% 2 1.26%

60 100.00% 0 0.00%

27 100.00% 0 0.00%

0 0.00% 1 100.00%

87 98.86% 1 1.14%
87 smae|

1 100.00% 0 0.00%

1 100.00% 0 0.00%

1 100.00% 0 0.00%

147 100.00% 0 0.00%

50 98.04% 1 1.96%

0 0.00% 1 100.00%

197 98.99% 2 1.01%
197 om0y I

2 100.00% 0 0.00%

2 100.00% 0 0.00%

100.00% 0 0.00%

6 100.00% 0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

©O O O O O O O O ©6 © o ©6 0o o o o ©o o o

0 0.00%

Actionable
Request

159

88

199

Page 158 of 168




On Time

UIO Name

WaveDirect
Telecommunications

Wawa, Municipality of

Welland Hydro

Welland, City of

Station
Code

WVDTO1

Total
WAWO1

Total
WLNDHO01

Total
WLDO1

Total

Grouping

16+
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%

6 75.00%

6 75.00%
18 100.00%
0 0.00%

0 0.00%
18 54.55%
18 54.55%
358 100.00%
7 100.00%

0 0.00%

0 0.00%
365 98.38%
365 98.38%
440 100.00%
15 93.75%
0 0.00%

0 0.00%
455 98.70%
455 98.70%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Actionable
close close Request
2 100.00% 0 0.00%
2 25.00% 0 0.00%
0 0.00% 0 0.00%
14 100.00% 0 0.00%
0 0.00% 1 100.00%
14 42.42% 1 3.03%
14 42.42% 1 3.03% 33
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 5 100.00%
0 0.00% 6 1.62%
0 0.00% 6 1.62% 371
0 0.00% 0 0.00%
1 6.25% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 1 100.00%
5 1.08% 1 0.22%
5 1.08% 1 0.22% 461
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On Time

UIO Name

Wellesley, Township of

Wellington North Power Inc

Wellington North, Township

of

Wellington, County of

West Elgin, Municipality of

Station
Code

WLSLYO1

Total
WNPO1

Total
WLGN123

Total
WLG123

Total
WO005

Total

Grouping

0-5

6-10
16+
Total

0-5
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close
63 100.00%
3 33.33%
0 0.00%
66 89.19%
66 89.19%
68 100.00%
68 100.00%
68 100.00%
57 100.00%
57 100.00%
57 100.00%
3 100.00%
4 50.00%
0 0.00%
0 0.00%
7 46.67%
7 46.67%
21 100.00%
5 83.33%
0 0.00%
0 0.00%
26 86.67%
26 86.67%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
6 66.67% 0 0.00%
0 0.00% 2 100.00%
6 8.11% 2 2.70%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 50.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 3 100.00%
5 33.33% 3 20.00%
0 0.00% 0 0.00%
1 16.67% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 2 100.00%
2 6.67% 2 6.67%
2
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Actionable
Request

74

68

57

15

2 6.67% 6.67% 30




On Time

Late

No 360 Feedback
Response Provided

UIO Name

West Grey, Municipality of

West Lincoln, Township of

West Nipissing, Municipality

of

West Perth, Municipality of

West Windsor Power

Station
Code

WGWSO01

Total
WLCWSO01

Total
WNIPO1

Total
WPTH123

Total
WWPO1

Total

Grouping

0-5
11-15
16+
Total

0-5
16+
Total

0-5
16+
Total

0-5

6-10
16+
Total

0-5
16+
Total

Notification %Days to

close
16 100.00%
0 0.00%
0 0.00%
16 84.21%
16 84.21%
22 100.00%
0 0.00%
22 91.67%
22 91.67%
46 100.00%
0 0.00%
46 82.14%
46 82.14%
10 100.00%
15 100.00%
0 0.00%
25 89.29%
25 89.29%
4 100.00%
0 0.00%
4 80.00%
4 80.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 2 100.00%
1 5.26% 2 10.53%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 4.17% 1 4.17%
0 0.00% 0 0.00%
7 70.00% 3 30.00%
7 12.50% 3 5.36%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 3 10.71%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 20.00%
0 0.00% 1 20.00%
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Actionable
Request

19

24

56

28

5




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Westario Power

Westover Express Pipeline

Westport, Village of

Whitby, Town of

Whitchurch-Stouffville, Town WCHSTOO01

of

White River, Town of

Station
Code

WPOWO1

Total
WEXO01

Total
WPTO1

Total
WHIT123

Total

Total
WHRWSO01

Grouping

0-5
6-10
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

Total

0-5

Notification %Days to

close
298 100.00%
16 100.00%
314 100.00%
314 100.00%
59 100.00%
5 100.00%
64 100.00%
64 100.00%
2 100.00%
2 100.00%
100.00%
267 100.00%
41 97.62%
0 0.00%
0 0.00%
308 94.48%
308 94.48%
677 100.00%
87 75.00%
764 96.34%
764 96.34%
1 100.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 2.38%
6 100.00%
3 27.27%
10 3.07%
10 3.07%
0 0.00%
29 25.00%
29 3.66%
29 3.66%
0 0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
8 72.73%
8 2.45%
8 2.45%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

0 0.00%

Actionable
Request

314

64

326

793
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

White River, Town of

Whitewater Region,
Township of

Wightman Telecom Fibre Ltd

Wilfrid Laurier University

Wilmot, Township of

Station
Code

WHRWSO01

Total
WHTWATO1

Total
WT123

Total
WLUO1

Total
WLMWSO01

Total

Grouping

6-10
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
16+
Total

Notification %Days to

close
1 100.00%
2 100.00%
100.00%
20 100.00%
20 100.00%
20 100.00%
747 100.00%
203 76.03%
0 0.00%
0 0.00%
950 88.70%
950 88.70%
3 100.00%
3 100.00%
100.00%
100.00%
50 100.00%
0 0.00%
50 96.15%
50 96.15%

0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
64 23.97% 0 0.00%
49 100.00% 0 0.00%
1 12.50% 7 87.50%
114 10.64% 7 0.65%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 3.85%
0

Actionable
Request

20

1,071

2 3.85% 52
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Windlectric Inc

Windsor Utilities Commission EWINWO1

Windsor, City of - Sewer

Windsor, City of -
Streetlights

Windsor, City of - Traffic

Station
Code

AIWFO1

Total

Total
WSRSO01

Total
WSRSLO1

Total
WSRTSO01

Grouping

16+
Total

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
6-10
16+
Total

0-5
6-10

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%
295 100.00%
61 98.39%
356 99.72%
356 99.72%
422 100.00%
145 100.00%
0 0.00%
567 99.82%
567 99.82%
599 100.00%
186 100.00%
0 0.00%
785 99.75%
785 99.75%
62 100.00%
72 100.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
1 1.61% 0 0.00%
1 0.28% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.18% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 0.13% 1 0.13%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

357

568

787
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Windsor, City of - Traffic

Wingham & Listowel

Hospitals

WJI FARMS INC.

Woodstock, City of

Woodstock, City of (Sanitary
& Storm Sewer)

Woolwich, township of

Station
Code

WSRTSO01

Total
LWHAO1

Total
WIJIFO1

Total
WDWATO1

Total
WDSS01

Total
WLWO01

Grouping

16+
Total

16+
Total

16+
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10

Notification %Days to

close
0 0.00%
134 99.26%
134 99.26%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
292 100.00%
1 50.00%
0 0.00%
293 98.65%
293 98.65%
253 100.00%
1 50.00%
0 0.00%
254 98.07%
254 98.07%
216 100.00%
5 100.00%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 0.74% 0 0.00%
3 100.00% 0 0.00%
3 100.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
0 0.00% 3 100.00%
1 0.34% 3 1.01%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 25.00% 3 75.00%
2 0.77% 3 1.16%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

135

297

259
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Woolwich, township of

WTC Communications

Xplornet Communications
Inc

Xstrata

York University

Station
Code

WLWO1

Total
WTCCTO1

Total
XPNETO1

Total
GCX01

Total
YORKUO1

Total

Grouping

11-15
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

0-5
16+
Total

16+
Total

Notification %Days to

Notification %Days to

close

0 0.00%
221 99.55%
221 99.55%
35 100.00%
15 55.56%
0 0.00%

0 0.00%
50 71.43%
50 71.43%
204 100.00%
10 90.91%

0 0.00%
214 99.07%
214 99.07%
1 100.00%

0 0.00%

1 50.00%

1 50.00%

0 0.00%

0 0.00%

0 0.00%
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Notification %Days to

close close
1 100.00% 0 0.00%
1 0.45% 0 0.00%
0 0.00% 0 0.00%
12 44.44% 0 0.00%
5 100.00% 0 0.00%
1 33.33% 2 66.67%
18 25.71% 2 2.86%
0 0.00% 0 0.00%
1 9.09% 0 0.00%
1 100.00% 0 0.00%
2 0.93% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 50.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0

Actionable
Request

222

70

216

0.00% 2 100.00% 2




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
York, Region of YRWS123 0-5 568 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 568 99.65% 0 0.00% 2 0.35%
Total 568 99.65% o oox[ENE] s
York, Region of (Traffic, St  YRTTSO1 0-5 885 100.00% 0 0.00% 0 0.00%
tifl"‘lzsr't:)"“m SO 6-10 491 99.59% 2 0.41% 0 0.00%
11-15 0 0.00% 21 95.45% 1 4.55%
16+ 0 0.00% 2 15.38% 11 84.62%
Total 1,376 97.38% 25 1.77% 12 0.85%
Total 1,376 97.38% 25 1.77% LA 0.85% 1,413
Zayo Canada Inc ZAYO123 0-5 693 100.00% 0 0.00% 0 0.00%
6-10 188 85.07% 33 14.93% 0 0.00%
11-15 0 0.00% 129 100.00% 0 0.00%
16+ 0 0.00% 37 19.79% 150 80.21%
Total 881 71.63% 199 16.18% 150 12.20%
Total 881 71.63% 199 16.18% 150 12.20% 1,230
Zayo Canada Inc ZAYOON10 0-5 117 100.00% 0 0.00% 0 0.00%
(ahfolelihie) 6-10 30 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 22 100.00% 0 0.00%
Total 147 86.98% 22 13.02% 0 0.00%
Total 147 86.98% 22 13.02% 0 0.00% 169
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Zibi Community Utility LP ZIBIO1 16+ 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% 0 0.00% 4 100.00%
Total 0 0.00% YT 4 100.00% [
Zorra, Township of ZRASS01 0-5 196 100.00% 0 0.00% 0 0.00%
Total 196 100.00% 0 0.00% 0 0.00%
Total 196 100.00% 0 0.00% 0 0.00% 196
Total 322,200 96.37% 8,548 2.56% 3,581 1.07% 334,329

Data Source: The data is self-reported by Members and Underground Infrastructure Owners (UlQOs).

Exclusions: The report excludes data for Planning, Sewer Lateral, Emergency, Cancel, Test and Void requests. Due to system constraints,
Priority 0 requests could not be included in this report starting June 01, 2024. However, we are working towards including

Priority 0 requests in this report beginning January 01, 2025.

Legislative Impact: The new legislative change, Ontario Regulation 1/24, which took effect on May 1, 2024, will impact the data starting
from the last week of April 2024. Consequently, numbers may not add due to rounding.
Note: May 1st onwards will include separate reporting pages for advanced locate delivery performance (0-10 days on time)
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