(‘ y Locate Delivery Performance

m onTime | 385,991 95.19%
ONECALL Start Date:| 4/1/2024 Late m
End Date:| 4/30/2024 No 360 Response m
Actionable Request 405,509
On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
156 Columbia St Inc CoLBO1 16+ 0 0.00% 0 0.00% 1 100.00%
i) Total 0 0.00% 0 0.00% 1 100.00% 1
COLBO5 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1
COLBO6 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1
Total 0 0.00% o oooxlEREIIE s
1682468 Corp (168XPL01) 168XPLO1 16+ 0 0.00% 5 100.00% 0 0.00%
Total 0 0.00% 5 100.00% 0 0.00% 5
Total YT 5 100.00%| 0 0.00% 5
2390541 Ontario Inc. GMSCO1 16+ 0 0.00% 0 0.00% 4 100.00%
(el Total 0 0.00% 0 0.00% 4 100.00% 4
Total 0 0.00% 0 ooox R +
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UIO Name Station

Code

407 ETR (407ETR) 407ETRO1
Total

Acronym Solutions Formerly HYTO1
Hydro One Telecom (HYTO1)

HYTOSO01

HYTOWO1

Total

Adelaide Metcalfe , Township ADLMCFO1
Of (ADLMCFO1)

Total
Adelaide Wind Limited AWLPO1
Partnership (AWLPO1)

Total

Grouping

0-5

6-10
11-15
16+
Total

0-5
6-10
16+
Total
0-5
6-10
Total
0-5
Total

0-5
16+
Total

16+
Total
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Actionable
Request

90
20

267

12

13

292

147

147

7

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

78 100.00% 0 0.00% 0 0.00%
4 66.67% 2 33.33% 0 0.00%
0.00% 3 100.00% 0 0.00%

0 0.00% 3 100.00% 0 0.00%
82 91.11% 8 8.89% 0 0.00%
82 o111%[ A 0 0.00%
250 100.00% 0 0.00% 0 0.00%
7 70.00% 3 30.00% 0 0.00%

0 0.00% 7 100.00% 0 0.00%
257 96.25% 10 3.75% 0 0.00%
11 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

11 91.67% 1 8.33% 0 0.00%
13 100.00% 0 0.00% 0 0.00%
13 100.00% 0 0.00% 0 0.00%
281 9623%| IR 0 0.00%
143 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 4 100.00%
143 97.28% 0 0.00% 4 2.72%
143 97.28% o ooox IR
0.00% 0 0.00% 7 100.00%

0.00% 0 0.00% 7 100.00%




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Adjala-Tosorontio, Township ADJTOSO1

Of (ADJTOSO01)

Admaston Bromley,
Township Of (ADMBRMO1)

Agilis (AGILFO1)

Aim Harrow Wind Farm
(HARFWO01)

Aim Sop Phase | Lp
(AIMWFO01)

Air Liquide Canada (ALO1)

Total

ADMBRMO
1

Total
AGILFO1

Total
HARFWO1

Total
AIMWEFO01

Total
ALO1

Total

Grouping

0-5
16+
Total

11-15
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5
Total

0-5
Total

Notification %Days to

Notification %Days to

close
17 100.00%
0 0.00%
17 85.00%
17 85.00%
0.00%
0.00%
0.00%
98 100.00%
4 40.00%
0 0.00%
0 0.00%
102 91.07%
102 91.07%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
1 100.00%
17 100.00%
17 100.00%
17 100.00%

Notification %Days to

close close
0 0.00% 0 0.00%
1 33.33% 2 66.67%
1 5.00% 2 10.00%
| 5.00% p 10.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
| 100.00% 0 0.00%
0 0.00% 0 0.00%
6 60.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 3 100.00%
6 5.36% 4 3.57%
() 5.36% 4 3.57%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
| 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

20
20

112
112

17
17
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Air Products Canada (APC1)

Ajax, Town Of (AJXSLO1)

Alectra Brampton
(ALECBRO1)

Alectra Mississauga
(Formerly Enersource)
(ALECMSO01)

Station
Code

APC1

Total
AJXSLO1

Total
ALECBRO1

Total
ALECMSO1

Total

Grouping

0-5
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close
8 100.00%
8 100.00%
8 100.00%
815 100.00%
13 54.17%
0 0.00%
0 0.00%
828 97.87%
828 97.87%
1,337 100.00%
3 42.86%
0 0.00%
0 0.00%
1,340 99.04%
1,340 99.04%
2,269 100.00%
36 50.00%
0 0.00%
0 0.00%
2,305 97.38%
2,305 97.38%

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
11 45.83%
4 100.00%
3 100.00%
18 2.13%
18 2.13%
0 0.00%
4 57.14%
2 100.00%
7 100.00%
13 0.96%
0 0.00%
36 50.00%
12 100.00%
14 100.00%
62 2.62%
62 2.62%
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Notification %Days to

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

O O O O O O © O O O O 0o o o o o o o o o o

0.00%

Actionable
Request

846
846

1,353
1,353

2,367
2,367




On Time

No 360 Feedback
Response Provided

UIO Name

Alectra Utilities - Hamilton
Hydro (HHP1)

Alectra Utilities - St
Catharines Hydro (SCH2)

Alectra Utilities (Formerly
Powerstream) (PS1)

Alectra Utilities (GHYO01)

Station
Code

HHP1

Total
SCH2

Total
PSGNO2

PSGNO5

Total
GHYO01

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
11-15
16+
Total

0-5
6-10

Notification %Days to

Late
Notification %Days to
close
0 0.00%
17 42.50%
6 100.00%
1 100.00%
24 1.05%
24 1.05%
0 0.00%
0 0.00%
1 100.00%
1 0.10%
0 0.00%
5 71.43%
4 100.00%
15 100.00%
24 0.56%
0 0.00%
3 100.00%
5 100.00%
8 0.68%
32 0.59%
0 0.00%
6 40.00%

close
2,246 100.00%
23 57.50%
0 0.00%
0 0.00%
2,269 98.95%
2,269 98.95%
1,023 100.00%
2 100.00%
0 0.00%
1,025 99.90%
1,025 99.90%
4,236 100.00%
2 28.57%
0 0.00%
0 0.00%
4,238 99.44%
1,172 100.00%
0 0.00%
0 0.00%
1,172 99.32%
5,410 99.41%
685 100.00%
9 60.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O O O O O O O O O o oo o o o o o o o o

Actionable
Request

2,293
2,293

1,026
1,026

4,262

1,180
5,442
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Alectra Utilities (GHYO01)

Alfred Plantagenet,
Township Of (ALFPLGO1)

Algoma Power (AGMPO1)

Algonquin College
(ALGQCO1)

Algonquin Fiber (ALGQFO01)

Station
Code

GHYO01

Total
ALFPLGO1

Total
AGMPO1

Total
ALGQCO1

Total
ALGQFO1

Total

Grouping

11-15
Total

0-5
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
11-15
16+
Total

Notification %Days to

Notification %Days to

close
0 0.00%
694 99.00%
694 99.00%
150 100.00%
0 0.00%
0 0.00%
150 94.34%
150 94.34%
129 100.00%
0 0.00%
129 99.23%
129 99.23%
5 100.00%
0 0.00%
5 83.33%
5 83.33%
8 100.00%
0 0.00%
0 0.00%
8 28.57%
8 28.57%

close
1 100.00%
7 1.00%
0 0.00%
2 100.00%
7 100.00%
9 5.66%
0 0.00%
1 100.00%
1 0.77%
0 0.00%
1 100.00%
1 16.67%
0 0.00%
1 100.00%
1 5.26%
2 7.14%
2 7.14%
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Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

94.74%

O O O O O © O o o ©o o o o o o o o

o

18

18
18

64.29%
64.29%

Actionable
Request

701
701

159
159

130
130

28
28




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Amaranth , Township Of AMRWSO01 0-5 13 100.00% 0 0.00% 0 0.00%
ELALER 16+ 0 0.00% 0 0.00% 1 100.00%
Total 13 92.86% 0 0.00% 1 7.14% 14
Total 13 92.86% YT 1 7.14% Y
Amherstburg Public Works  A005 0-5 330 100.00% 0 0.00% 0 0.00%
QoS 6-10 7 35.00% 13 65.00% 0 0.00%
Total 337 96.29% 13 3.71% 0 0.00% 350
AMHTLO1 16+ 0 0.00% 0 0.00% 9 100.00%
Total 0 0.00% 0 0.00% 9 100.00% 9
Amherstburg Solar AMHSFEO1 0-5 1 100.00% 0 0.00% 0 0.00%
G ) Total 1 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
Apotex (APX2) APX2 0-5 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00% 4
Arlanxeo Canada Inc (LXS01) LXS01 0-5 5 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
Total 5 83.33% 1 16.67% 0 0.00%
Total 5 8333% T 0 0.00% 6
Armow Wind Ontario Lp AWOWF01 16+ 0 0.00% 0 0.00% 3 100.00%
(AWOWFOT1) Total 0 0.00% 0 0.00% 3 100.00% 3
Total 0 0.00% 0 A 3 100.00% HEETE
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UIO Name

Armstrong , Township Of
(ARSGO1)

Arnprior, Town Of
(ARNPRO1)

Arran-Ederslie, Township Of
(ARELDO1)

Ashfield-Colborne-
Wawanosh, Municipality Of
(ACW123)

Asphodel Norwood,
Township Of (ASPNORO01)

Station
Code

ARSGO1

Total
ARNPRO1

Total
ARELDO1

Total
ACWSSO01

ACWWSO01

Total
ASPNORO1

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5
6-10
Total

6-10
16+
Total

0-5

6-10
Total

0-5
6-10

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 1 100.00% 0 0.00%
0 0.00% 10 100.00% 0 0.00%
0 0.00% 11 100.00% 0 0.00%
0 0.00% 0 0.00%
47 100.00% 0 0.00% 0 0.00%
2 14.29% 12 85.71% 0 0.00%
49 80.33% 12 19.67% 0 0.00%
49 80.33% 12 19.67% 0 0.00%
46 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
48 100.00% 0 0.00% 0 0.00%
48 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
0 0.00% 1 20.00% 4 80.00%
0 0.00% 3 42.86% 4 57.14%
6 100.00% 0 0.00% 0 0.00%
1 100.00% 0 0.00% 0 0.00%
7 100.00% 0 0.00% 0 0.00%
50.00%
16 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

Actionable
Request

1
1

61
61

48
48

14
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UIO Name

Asphodel Norwood,
Township Of (ASPNORO01)

Athens, Township Of
(ATHSO01)

Atikokan Hydro (ATHO1)

Atikokan, Town Of
(ATKWSO01)

Atlantic Power (ATLTPO1)

Augusta , Township Of
(AUGEO1)

Aurora, Town Of
(AURORAO1)

Station
Code

ASPNORO1

Total
ATHSO1

Total
ATHO1

Total
ATKWSO01

Total
ATLTPO1

Total
AUGEO1

Total
AURORAO1

Grouping

16+
Total

16+
Total

0-5
Total

0-5
Total

11-15
Total

16+
Total

0-5
6-10
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 0 0.00% 1 100.00%
16 88.89% 1 5.56% 1 5.56%
16 sason AT
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
22 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00%
484 100.00% 0 0.00% 0 0.00%
6 12.50% 42 87.50% 0 0.00%
0 0.00% 2 100.00% 0 0.00%

Actionable
Request

18
18

22
22

22
22
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Aurora, Town Of
(AURORAO1)

Avetria Networks Inc
(ANFO01)

Aylmer Area Secondary
Water Supply (AASWSO01)

Aylmer, Town Of (AYLWSO01)

Bancroft, Town Of (BNCF01)

Station
Code

AURORAO1

Total
ANFO1

Total
AASWSO01

Total
AYLWSO01

OCWAO01

Total
BNCFO01

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
Total

11-15

Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 15 62.50% 9 37.50%
490 87.81% 59 10.57% 9 1.61%
3 100.00% 0 0.00% 0 0.00%

0 0.00% 2 100.00% 0 0.00%

0 0.00% 4 50.00% 4 50.00%

3 23.08% 6 46.15% 4 30.77%

5 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

5 83.33% 1 16.67% 0 0.00%

5 8333% TR 0  000%

31 100.00% 0 0.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 2 100.00%

31 91.18% 0 0.00% 3 8.82%

1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%
32 91.43% o ooox[IEREEDD
0 0.00% 0 0.00% 2 100.00%

Actionable
Request

558
558

13
13

34

35
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Bancroft, Town Of (BNCF01)

Barrie, City Of (BARRO1)

Bay Power Corp (NBPPO1)

Bayham, Municipality Of
(BYHO1)

Bayview Explorations Ltd
(BVEPLO1)

Beanfield Technologies
(Formerly Aptum)
(APTUMO1)

Station
Code

BNCFO1

Total
BARRO1

Total
NBPPO1

Total
BYHO1

Total
BVEPLO1

Total
APTUMO1

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
Total

0-5
Total

16+
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
1,047 100.00%
76 78.35%
0 0.00%
1,123 96.81%
1,123 96.81%
1 100.00%
1 100.00%
1 100.00%
25 100.00%
25 100.00%
25 100.00%
0 0.00%
0 0.00%
0 0.00%
550 100.00%
22 44.00%
0 0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 26 100.00%
0 0.00% 28 100.00%
0 0.00% 28 100.00%
0 0.00% 0 0.00%
21 21.65% 0 0.00%
10 62.50% 6 37.50%
31 2.67% 6 0.52%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
28 56.00% 0 0.00%
2 13.33% 13 86.67%

Actionable
Request

28
28

1,160
1,160

25
25
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Beanfield Technologies APTUMO1 16+ 0 0.00% 3 1.14% 260 98.86%
ATy T Total 572 65.15% 33 3.76% 273 31.09%| 878
(APTUMO1)
Total 572 65.15% 33 3.76% 273 31.09% 878
Beanfield Technologies Inc  BEANO1 0-5 249 100.00% 0 0.00% 0 0.00%
(BEANOT) 6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 0 0.00% 14 100.00%
16+ 0 0.00% 0 0.00% 291 100.00%
Total 250 44.96% 1 0.18% 305 54.86% 556
Bell Aliant Damage BA80702 0-5 2 100.00% 0 0.00% 0 0.00%
Ao (00 Total 2 100.00% 0 0.00% 0 0.00% 2
BA80703 0-5 22 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
Total 22 95.65% 1 4.35% 0 0.00% 23
BA80704 0-5 41 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total a1 95.35% 2 4.65% 0 0.00% 43
BA80705 0-5 19 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 19 90.48% 2 9.52% 0 0.00% 21
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Bell Aliant Damage BA80706 0-5 91 100.00% 0 0.00% 0 0.00%
Ao (00 16+ 0 0.00% 1 100.00% 0 0.00%
Total 91 98.91% 1 1.09% 0 0.00% 92
BA80707 0-5 7 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 7 70.00% 3 30.00% 0 0.00% 10
BA80708 0-5 45 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
Total 47 100.00% 0 0.00% 0 0.00% 47
BA80709 0-5 100.00% 0 0.00% 0 0.00%
Total 9 100.00% 0 0.00% 0 0.00% 9
BA80710 0-5 20 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00% 20
BA80711 0-5 9 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 10 90.91% 1 9.09% 0 0.00% 1
BAGEO1 0-5 565 100.00% 0 0.00% 0 0.00%
6-10 5 7.14% 65 92.86% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 15 100.00% 0 0.00%
Total 570 87.42% 82 12.58% 0 0.00% 652
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Bell Aliant Damage BAGNO1 0-5 24 100.00% 0 0.00% 0 0.00%
Ao (00 11-15 0 0.00% 1 100.00% 0 0.00%
Total 24 96.00% 1 4.00% 0 0.00% 25
BAGNO2 0-5 265 100.00% 0 0.00% 0 0.00%
6-10 6 17.65% 28 82.35% 0 0.00%
11-15 0 0.00% 32 100.00% 0 0.00%
16+ 0 0.00% 17 100.00% 0 0.00%
Total 271 77.87% 77 22.13% 0 0.00% 348
BAGWO02 0-5 552 100.00% 0 0.00% 0 0.00%
6-10 13 68.42% 6 31.58% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 565 97.92% 12 2.08% 0 0.00% 577
BAHNO1 0-5 86 100.00% 0 0.00% 0 0.00%
6-10 2 66.67% 1 33.33% 0 0.00%
Total 88 98.88% 1 1.12% 0 0.00% 89
BAOEO1 0-5 2,410 100.00% 0 0.00% 0 0.00%
6-10 26 72.22% 10 27.78% 0 0.00%
11-15 0 0.00% 8 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 2,436 99.23% 19 0.77% 0 0.00% 2,455
BAONEO1 0-5 1,842 100.00% 0 0.00% 0 0.00%
6-10 70 29.79% 165 70.21% 0 0.00%
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On Time

No 360 Feedback
Response Provided

UIO Name

Bell Aliant Damage
Prevention (BAO1)

Bell Canada Damage
Prevention (BC01)

Station
Code

BAONEO1

BAONWO1

BAONWO2

BAOSO1

BAOWO1

Total
360GTA

Grouping

11-15
16+
Total
0-5
Total
0-5
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
0 0.00%
1,912 72.81%

96 100.00%
96 100.00%
25 100.00%

0 0.00%

0 0.00%

25 69.44%
3,009 100.00%
27 50.00%

0 0.00%

0 0.00%
3,036 98.89%
3,376 100.00%
25 53.19%

0 0.00%
3,401 99.30%
12,692 92.80%
696 100.00%

1 20.00%

0 0.00%

Late
Notification %Days to
close

244 100.00%
305 100.00%
714 27.19%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
8 100.00%
11 30.56%
0 0.00%
27 50.00%
5 100.00%
2 100.00%
34 1.11%
0 0.00%
22 46.81%
2 100.00%
24 0.70%
985 7.20%
0 0.00%
4 80.00%
1 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O O O O O O O O O 0o o o o o o o o o o

Actionable
Request

2,626

96

36

3,070

3,425
13,677
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Bell Canada Damage 360GTA 16+ 0 0.00% 5 100.00% 0 0.00%
AT (LS Total 697  98.59% 10 1.41% 0 0.00%| 707
360N 0-5 125 100.00% 0 0.00% 0 0.00%
6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 11 100.00% 0 0.00%
Total 126 90.00% 14 10.00% 0 0.00% 140
360NO1 0-5 342 100.00% 0 0.00% 0 0.00%
6-10 3 75.00% 1 25.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 3 100.00% 0 0.00%
Total 345 98.01% 7 1.99% 0 0.00% 352
3600TT 0-5 77 100.00% 0 0.00% 0 0.00%
6-10 1 50.00% 1 50.00% 0 0.00%
Total 78 98.73% 1 1.27% 0 0.00% 79
BCGEO1 0-5 4,303 100.00% 0 0.00% 0 0.00%
6-10 36 43.37% 47 56.63% 0 0.00%
11-15 0 0.00% 14 100.00% 0 0.00%
16+ 0 0.00% 7 100.00% 0 0.00%
Total 4,339 98.46% 68 1.54% 0 0.00% 4,407
BCGNO1 0-5 6,800 100.00% 0 0.00% 0 0.00%
6-10 4 50.00% 4 50.00% 0 0.00%
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On Time

No 360 Feedback
Response Provided

UIO Name

Bell Canada Damage
Prevention (BC01)

Station
Code

BCGNO1

BCGNO02

BCGTAAO1

BCGWO1

BCGWO02

BCHNO1

Grouping

11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10

Notification %Days to

close
0 0.00%
0 0.00%
6,804 99.42%
2,771 100.00%
83 27.67%
0 0.00%
0 0.00%
2,854 87.52%
15 100.00%
1 33.33%
16 88.89%
4,611 100.00%
30 60.00%
0 0.00%
0 0.00%
4,641 98.77%
414 100.00%
16 76.19%
0 0.00%
0 0.00%
430 97.51%
11,311 100.00%
78 53.42%

Late
Notification %Days to
close

8 100.00%
28 100.00%
40 0.58%
0 0.00%
217 72.33%
81 100.00%
108 99.08%
406 12.45%
0 0.00%
2 66.67%
2 11.11%
0 0.00%
20 40.00%
18 100.00%
20 100.00%
58 1.23%
0 0.00%
5 23.81%
5 100.00%
1 100.00%
11 2.49%
0 0.00%
68 46.58%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.92%
0.03%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O ©o o o

—_

O O O O O O O O O O O O 0 O O =

Actionable
Request

6,844

3,261

18

4,699

441
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On Time

No 360 Feedback
Response Provided

Station
Code

BCHNO1

UIO Name

Bell Canada Damage
Prevention (BC01)

BCOEO1

BCONEO1

BCOSO1

BCOWO1

Grouping

11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification

0

0
11,389
9,935
87

10,022
214
23

237
4,906
60

4,966
7,324
88

7,412

%Days to
close

0.00%
0.00%
99.20%
100.00%
65.91%
0.00%
0.00%
99.31%
100.00%
29.87%
0.00%
0.00%
74.53%
100.00%
57.14%
0.00%
0.00%
98.96%
100.00%
55.00%
0.00%
0.00%
98.85%

Late
Notification %Days to
close
14 100.00%
10 100.00%
92 0.80%
0 0.00%
45 34.09%
19 100.00%
6 100.00%
70 0.69%
0 0.00%
54 70.13%
13 100.00%
14 100.00%
81 25.47%
0 0.00%
45 42.86%
3 100.00%
4 100.00%
52 1.04%
0 0.00%
72 45.00%
5 100.00%
9 100.00%
86 1.15%

Notification %Days to

close

O O O O O O O O O O O O O o o o o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Actionable
Request

11,481

10,092

318

5,018

7,498
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On Time

UIO Name

Bell Canada Damage
Prevention (BC01)

Belleville , City Of (BLVO1)

Billings , Township Of
(BLGWSO01)

Station
Code

BCTEO1

BCTWO1N

BCTWO1S

Total
BLVO1

Total
BLGWSO01

Total

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

0-5
Total

16+
Total

Notification %Days to

close
4174 100.00%
32 42.11%
0 0.00%
0 0.00%
4,206 98.59%
2,527 100.00%
4 25.00%
0 0.00%
0 0.00%
2,531 99.37%
2,641 100.00%
27 81.82%
0 0.00%
0 0.00%
2,668 99.70%
63,761 98.33%
298 100.00%
298 100.00%
298 100.00%
0.00%
0.00%
0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
44 57.89% 0 0.00%
7 100.00% 0 0.00%
9 100.00% 0 0.00%
60 1.41% 0 0.00%
0 0.00% 0 0.00%
12 75.00% 0 0.00%
1 100.00% 0 0.00%
3 100.00% 0 0.00%
16 0.63% 0 0.00%
0 0.00% 0 0.00%
6 18.18% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
8 0.30% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 100.00% 0 0.00%

Actionable
Request

4,266

2,547

2,676
64,844

298
298

Page 19 of 230




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Birch Hill Telecom (BHTIO1)

Blackriver Matheson,
Township Of (BRMS01)

Blandford-Blenheim,
Township Of (BLBLO1)

Blind River, Town Of
(BLRO1)

Blue Mountain Resorts Lp
(BMRO1)

Station
Code

BHTIO1

Total
BRMSO01

Total
BLBLO1

Total
BLRO1

Total
BMRO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
11-15
Total

0-5
11-15
16+
Total

Notification %Days to

Notification %Days to

close

111 100.00%
5 83.33%
116 99.15%
116 99.15%
8 100.00%

0 0.00%

0 0.00%

0 0.00%

8 72.73%

8 72.73%
23 100.00%
23 100.00%
23 100.00%
17 100.00%
0 0.00%
17 94.44%
17 94.44%
9 100.00%

0 0.00%

0 0.00%

9 81.82%

9 81.82%

close close
0 0.00% 0 0.00%
1 16.67% 0 0.00%
1 0.85% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
2 18.18% 1 9.09%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 5.56% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
1 100.00% 0 0.00%
1 9.09% 1 9.09%
1 9.09% 1 9.09%
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Actionable
Request

117
117

1
1

23

23

18
18

1
1




On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code

Blue Mountain Village BMVAO1
Association (BMVAO01)

Total
Blue Mountains, Town Of BMTNO3
The (BMTN123)

Total
Bluewater Power (S003) S003

Total
Bluewater Regional BWRNFO1
Networks Fibre (BWRNFO01)

Total

Bluewater Wind Farm - Varna BWWFO01
(Nee) (BWWFO01)

Total

Grouping

16+
Total

0-5
6-10
Total

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
Total

Notification %Days to

close
0.00%
0.00%
0.00%
163 100.00%
1 100.00%
164 100.00%
164 100.00%
1,086 100.00%
47 85.45%
0 0.00%
1,133 99.21%
1,133 99.21%
62 100.00%
6 100.00%
68 100.00%
68 100.00%
5 100.00%
5 100.00%
5 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
8 14.55% 0 0.00%
1 100.00% 0 0.00%
9 0.79% 0 0.00%
0 000%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

164
164

1,142
1,142

68
68
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On Time

UIO Name

Bluewater, Municipality Of
(BLWO1)

Boem Berry Farms Inc
(MCFMSO01)

Bonnechere Valley, Township

Of (BCVWSO01)

Boralex (BOR123)

Station
Code

BLWO1

Total
MCFMSO01

Total
BCVWSO01

Total
BORWFO1

BORWFO02

BORWEFO05

BORWF07

Grouping

0-5
Total

0-5
11-15
16+
Total

0-5
6-10
16+
Total

0-5
Total
0-5
Total
0-5
Total
0-5
Total

Notification %Days to
close

100.00%
100.00%
100.00%

100.00%

0.00%
0.00%
25.00%
25.00%
100.00%
0.00%
0.00%
28.57%
28.57%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%

77
77
77

N D OBA B O O D m a0 O -

—_

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 1 100.00%
0 0.00% 3 75.00%
0 0.00% 0 0.00%
9 100.00% 0 0.00%
0 0.00% 1 100.00%
9 64.29% 1 7.14%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

N D N N =

100.00%

Actionable
Request

77
77

14
14
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Boralex (BOR123)

Bracebridge , Town Of
(BBRSS01)

Bradford-West Gwillimbury,
Town Of (BFWG123)

Station
Code

BORWF08

BORWF09

Total
BBRSSO01

Total
BFWGSLO1

BFWGSS01

Grouping

0-5
Total
0-5
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification %Days to

close

1 100.00%

1 100.00%

6 100.00%

6 100.00%
14 100.00%
106 100.00%
0 0.00%

0 0.00%

0 0.00%
106 94.64%
106 94.64%
85 100.00%
14 93.33%
0 0.00%

0 0.00%
929 91.67%
81 100.00%
14 93.33%
0 0.00%

0 0.00%
95 91.35%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
2 100.00%
1 33.33%
3.57%

o O O O o o

0 0.00%
1 6.67%
1 100.00%
0 0.00%
2 1.85%
0 0.00%
1 6.67%
1 100.00%
0 0.00%

2 1.92%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
66.67%
1.79%

0.00%
0.00%
0.00%
100.00%
6.48%
0.00%
0.00%
0.00%
100.00%

0
0
0
0
0
0
0
0
2
4 2
0
0
0
7
7
0
0
0
7
7

6.73%

Actionable
Request

14

112
112

108

104
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Bradford-West Gwillimbury, BFWGWO01 0-5 95 100.00% 0 0.00% 0 0.00%
eI O (=) 6-10 14 93.33% 1 6.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 7 100.00% 0 0.00%
Total 109 92.37% 9 7.63% 0 0.00% 118
Total 303 91.82% 13 3.94% 14 4.24% 330
Brampton Storm, City Of COBSSO01 0-5 296 100.00% 0 0.00% 0 0.00%
O ) 6-10 9 42.86% 12 57.14% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 1 25.00% 3 75.00%
Total 305 93.85% 17 5.23% 3 0.92% 325
Total 305 93.85% 17 5.23% 3 0.92% 325
Brampton Street Lighting, CBGWO1 0-5 1,157 100.00% 0 0.00% 0 0.00%
Ty i el 6-10 16 29.63% 38 70.37% 0 0.00%
11-15 0 0.00% 9 100.00% 0 0.00%
16+ 0 0.00% 5 38.46% 8 61.54%
Total 1,173 95.13% 52 4.22% 8 0.65% 1,233
Total 1,173 95.13% 52 4.22% 8 0.65% 1,233
Brant, County Of - Fibre BRNTFO1 0-5 10 100.00% 0.00% 0 0.00%
(BRNTF01) Total 10 100.00% 0 0.00% 0 0.00% 10
Total 10 100.00% 0 0.00% 0 0.00% 10
Brant, County Of (BRNT01) BRNTO1 0-5 213 100.00% 0.00% 0 0.00%
6-10 8 32.00% 17 68.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Brant, County Of (BRNTO01)

Brantford, The City Of
(BRASO1)

Brantford, The City Of
(BRASLO1)

Brantford, The City Of
(BRATLO1)

Brighton, Municipality Of
(BRTSS01)

Station
Code

BRNTO1

Total
BRASO1

Total
BRASLO1

Total
BRATLO1

Total
BRTSSO01

Total

Grouping

11-15
16+
Total

0-5

6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

Notification %Days to

Notification %Days to

close

0 0.00%

0 0.00%
221 77.54%
221 77.54%
215 100.00%
13 56.52%

0 0.00%
228 95.40%
228 95.40%
341 100.00%
15 57.69%

0 0.00%
356 96.74%
356 96.74%
27 100.00%
4 66.67%

31 93.94%
31 93.94%
77 100.00%
7 53.85%

0 0.00%
84 91.30%
84 91.30%

close close
7 70.00% 3 30.00%
28 75.68% 9 24.32%
52 18.25% 12 4.21%
52 18.25% 12 4.21%
0 0.00% 0 0.00%
10 43.48% 0 0.00%
0 0.00% 1 100.00%
10 4.18% 1 0.42%
0 0.00% 0 0.00%
11 42.31% 0 0.00%
0 0.00% 1 100.00%
1 2.99% 1 0.27%
0 0.00% 0 0.00%
2 33.33% 0 0.00%
2 6.06% 0 0.00%
0 0.00% 0 0.00%
6 46.15% 0 0.00%
0 0.00% 2 100.00%
6 6.52% 2 2.17%
6 6.52% 2 2.17%
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Actionable
Request

285
285

239
239

368
368

33
33

92
92




UIO Name

Brighton, Municipality Of
(BRTWSO01)

Brock , Township Of
(BRCKO1)

Brock University
(BROCKUO1)

Brockton, Municipality Of
(BTNWSO01)

Brockville, City Of (BRKVO01)

Brooke Alvinston,

Municipality Of (BRALWS01)

Station
Code

BRTWSO01

Total
BRCKO1

Total
BROCKUO1

Total
BTNWSO01

Total
BRKVO1

Total
BRALWSO01

Grouping

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
16+

Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

51 100.00% 0 0.00% 0 0.00%
2 25.00% 6 75.00% 0 0.00%
53 89.83% 6 10.17% 0 0.00%
53 89.83% TR 0  000%
24 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
24 92.31% 0 0.00% 2 7.69%
24 9231% Y 2 7.69%|
5 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%

49 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 2 100.00%
49 94.23% 0 0.00% 3 5.77%
49 94.23% o ooox[EREED
158 100.00% 0 0.00% 0 0.00%
0 0.00% 27 96.43% 1 3.57%
158 84.95% 27 14.52% 1 0.54%
158 84.95% 27 14.52% 1 0.54%
16 100.00% 0 0.00% 0 0.00%

Actionable
Request

59
59

26
26

52
52

186
186
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Brooke Alvinston,
Municipality Of (BRALWSO01)

Brooke Telecom (B004)

Bruce , County Of (BRC01)

Bruce Mines, Town Of
(BMWSO01)

Bruce Street Technologies
Limited (BSTLO1)

Bruce Telecom (BTLO1)

Station
Code

BRALWSO01

Total
B004

Total
BRCO1

Total

BMWSO01

Total
BSTLO1

Total
BTLO1

Grouping

16+
Total

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
6-10
11-15

Notification %Days to

close

0 0.00%
16 94.12%
16 94.12%
268 100.00%
0 0.00%

0 0.00%
268 98.17%
268 98.17%
129 100.00%
1 100.00%
130 100.00%
130 100.00%
15 100.00%
15 100.00%
15 100.00%
7 100.00%

7 100.00%

7 100.00%
395 100.00%
9 10.23%

0 0.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 5.88%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
1 33.33% 2 66.67%
3 1.10% 2 0.73%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
79 89.77% 0 0.00%
15 100.00% 0 0.00%

Actionable
Request

17
17

273
273

130

130

15
15
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Bruce Telecom (BTLO1)

Burks Falls, Village Of

(BURFALO1)

Burlington Hydro (BHO1)

Burlington, City Of (BRL123)

Station
Code

BTLO1

Total
BURFALO1

Total
BHO1

Total
BRLSLO1

BRLSSO01

BRLTSO1

Total

Grouping

16+
Total

0-5
Total

0-5

6-10
16+
Total

0-5
6-10
Total
0-5
6-10
Total
0-5
Total

Notification %Days to

close
0 0.00%
404 79.68%
404 79.68%
8 100.00%
8 100.00%
8 100.00%
1,461 100.00%
5 62.50%
0 0.00%
1,466 97.86%
1,466 97.86%
683 100.00%
0 0.00%
683 99.85%
263 100.00%
0 0.00%
263 99.62%
48 100.00%
48 100.00%
994 99.80%

Notification %Days to |Notification %Days to
close close
8 88.89% 1 11.11%
102 20.12% 1 0.20%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 37.50% 0 0.00%
0 0.00% 29 100.00%
3 0.20% 29 1.94%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.15% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.38% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

507
507

1,498
1,498

684

264

48
996
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Caledon, Town Of
(CALEDOO01)

Callander, Municipality Of
(CLNO1)

Cambridge, City Of
(CAM123)

Cameron Petroleum
(CAMPLO1)

Station
Code

CALEDOO1

Total
CLNO1

Total
CAMSO01

CAMWO1

Total

CAMPLO1

Total

Grouping

0-5
6-10
11-15
Total

0-5
6-10
Total

0-5
6-10
16+
Total
0-5
6-10
16+
Total

0-5
16+
Total

Notification %Days to

close

205 100.00%
3 50.00%

0 0.00%
208 98.11%
208 98.11%
18 100.00%

0 0.00%
18 94.74%
18 94.74%
491 100.00%
0 0.00%

0 0.00%
491 96.46%
471 100.00%
4 44.44%

0 0.00%
475 94.62%
966 95.55%
5 100.00%

0 0.00%

5 83.33%

5 83.33%

Notification %Days to
close

0 0.00%
3 50.00%
1 100.00%
1.89%

1.89%

0 0.00%
1 100.00%
5.26%

5.26%

0 0.00%
1 100.00%
17.65%
0.79%
0.00%
55.56%
27.27%
2.19%
1.48%
0.00%
0.00%

I'h

O O O O O o o o o o o

Id

—

0.00%
0.00%
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Notification

14
14
0
0
16
16
30
0
1
1

%Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
82.35%
2.75%
0.00%
0.00%
72.73%
3.19%
2.97%
0.00%
100.00%

16.67%
16.67%

Actionable
Request

212
212

19

19

509

502
1,011




On Time

UIO Name

Canadian Niagara Power
(CNPO1)

Canadian Nuclear
Laboratories (AECLO1)

Cardinal Power (CARDPO1)

Carleton Place, Town Of
(CRLPO1)

Cascara Energy - Formerly
Guelph Municipal Holdings
(ECEPLO1)

Casselman, Village Of
(CSLMNO1)

Station
Code

CNPO1

Total
AECLO1

Total

CARDPO1

Total
CRLPO1

Total
ECEPLO1

Total
CSLMNO1

Total

Grouping

0-5
6-10
16+
Total

11-15
16+
Total

0-5
Total

0-5
Total

16+
Total

0-5
6-10
Total

Notification %Days to

close

619 100.00%
1 20.00%

0 0.00%
620 99.20%
620 99.20%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

6 100.00%

6 100.00%

6 100.00%
132 100.00%
132 100.00%
132 100.00%
0 0.00%

0 0.00%

0 0.00%
39 100.00%
0 0.00%
39 86.67%
39 86.67%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
4 80.00% 0 0.00%
1 100.00% 0 0.00%
5 0.80% 0 0.00%
0 0.00% 19 100.00%
0 0.00% 188 100.00%
0 0.00% 207 100.00%
0 0.00% 207 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
0 0.00% 0 0.00%
6 100.00% 0 0.00%
6 13.33% 0 0.00%

Actionable
Request

625
625

207

207

132
132

45
45
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Cavan Monaghan, Township
Of (CVNMO1)

Cedar Point li Wind Farm
(CP2WF01)

Celerity Telecom Inc (CTI01)

Centra Transmission
Holdings Inc (CTHO1)

Station
Code

CVNMO1

Total

CP2WFO01

Total
CTIO1

Total
CTHO1

Total

Central Elgin, Municipality Of CELGNO1

(CELGNO1)

Total

Central Frontenac, Township CFSO01

Of (CFS01)

Central Huron, Municipality
Oof (CHWO1)

Total
CHWO1

Grouping

0-5
16+
Total

0-5
Total

0-5
Total

0-5
Total

0-5
6-10
16+
Total

16+
Total

0-5

Notification %Days to

close
4 100.00%
0 0.00%
4 50.00%
4 50.00%
3 100.00%
3 100.00%
3 100.00%
6 100.00%
6 100.00%
6 100.00%
22 100.00%
22 100.00%
22 100.00%
105 100.00%
2 66.67%
0 0.00%
107 98.17%
107 98.17%
0.00%
0.00%
0.00%
51 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 25.00% 3 75.00%
1 12.50% 3 37.50%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
0 0.00% 1 100.00%
1 0.92% 1 0.92%
0 0.00% 3 100.00%
0 0.00% 3 100.00%
0 0.00% 0 0.00%

Actionable
Request

22
22

109
109
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UIO Name

Central Huron, Municipality CHWO1
Oof (CHWO01)

Total
Central Manitoulin, CTMTNO1
Municipality Of (CTMTNO1)

Total

Centre Hastings, Municipality CHS01
Of (CHSO01)

Total
Centre Wellington CwWco1
Communications (CWCO01)

Total
Centre Wellington Hydro CWHO01
(CWHO01)

Total

Centre Wellington, Township CTWO01
of (CTWO1)

Total

Station
Code

Grouping

16+
Total

16+
Total

0-5
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 0 0.00% 1 100.00%
51 98.08% 0 0.00% 1 1.92%
51 98.08% o ooox RO
0 0.00% 1 100.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00%
10 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 10 100.00%
10 50.00% 0 0.00% 10 50.00%
10 50.00% 0 0.00% 10 50.00%
15 100.00% 0 0.00% 0 0.00%
15 100.00% 0 0.00% 0 0.00%
15 100.00% 0 0.00% 0 0.00%
130 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
130 99.24% 1 0.76% 0 0.00%
130 99.2a% | T 0 0.00%
196 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
196 98.99% 2 1.01% 0 0.00%
196 9s.99%| I ERTITA 0 0.00%

Actionable
Request

52
52

20
20

15

15

131
131

198
198
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Century Link (LVL3) LVL3 0-5 459 100.00% 0 0.00% 0 0.00%
6-10 2 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 9 69.23% 4 30.77%
Total 461 96.65% 12 2.52% 4 0.84% 477
Champion Pipeline Corp CPL1 0-5 6 100.00% 0 0.00% 0 0.00%
(CPLY) 6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 6 75.00% 2 25.00% 0 0.00%
Total 6  75.00%| RN 0 0.00% 8
Champlain, Township Of CHPLSO1 0-5 11 100.00% 0 0.00% 0 0.00%
(el ARz 16+ 0 0.00% 0 0.00% 3 100.00%
Total 11 78.57% 0 0.00% 3 21.43% 14
CHPLSLO1 0-5 2 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 50.00% 1 50.00%
Total 2 50.00% 1 25.00% 1 25.00% 4
CHPLSSO01  0-5 9 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 9 75.00% 0 0.00% 3 25.00% 12
CHPLWO1 0-5
11 100.00% 0 0.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Champlain, Township Of
(CHPLN123)

Chapleau Public Utilities
(CPUCEO1)

Chapleau, Township Of
(CHPWSSO01)

Chapple, Municipality Of
(CHPLEO1)

Charlton And Dack,
Municipality Of (CHDWSLO1)

Chatham Kent PUC
(CKPUC123)

Station
Code

CHPLWO1

Total

CPUCEO1

Total
CHPWSSO01

Total
CHPLEO1

Total
CHDWSLO1

Total
CKPUCO1

Grouping

16+
Total

0-5
16+
Total

0-5
16+
Total

16+
Total

0-5
16+
Total

0-5
6-10

Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 0 0.00% 3 100.00%
11 78.57% 0 0.00% 3 21.43%
33 75.00%| I R T2 2T
2 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
2 50.00% 0 0.00% 2 50.00%
2 50.00% YT 2 50.00%|
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
2 66.67% 1 33.33% 0 0.00%
2 e6.67%| IR 0 0.00%
0 0.00% 0 0.00% 3 100.00%
0 0.00% 0 0.00% 3 100.00%
0 0.00% 0 0.00%
11 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
11 91.67% 0 0.00% 1 8.33%
1 91.67% 0 0.00%
303 100.00% 0 0.00% 0 0.00%
14 50.00% 14 50.00% 0 0.00%

Actionable
Request

14
44

12
12
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On Time

UIO Name

Chatham Kent PUC
(CKPUC123)

Chatham Kent Ridgetown
Division (CK02)

Chatham Resources (CRPLO1)

Chatham-Kent Engineering

And Transportation (CKTSO01)

Station
Code

CKPUCO1

CKPUCO02

CKPUCO3

Total

CKo02

Total
CRPLO1

Total
CKTSO01

Total

Grouping

11-15
Total
0-5
6-10
Total
0-5
6-10
Total

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

Notification %Days to

close

0 0.00%
317 95.20%
353 100.00%
13 68.42%
366 98.39%
151 100.00%
7 36.84%
158 92.94%
841 96.11%
40 100.00%
40 100.00%
40 100.00%
24 100.00%

0 0.00%

0 0.00%
24 68.57%
24 68.57%
14 100.00%

1 16.67%

0 0.00%

15 71.43%
15 71.43%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
2 100.00% 0 0.00%
16 4.80% 0 0.00%
0 0.00% 0 0.00%
6 31.58% 0 0.00%
6 1.61% 0 0.00%
0 0.00% 0 0.00%
12 63.16% 0 0.00%
12 7.06% 0 0.00%
34 3.89% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 10 100.00%
1 2.86% 10 28.57%
0 0.00% 0 0.00%
5 83.33% 0 0.00%
1 100.00% 0 0.00%
6 28.57% 0 0.00%
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Actionable
Request

333

372

170
875

40
40

35
35

21
21




UIO Name

Chatsworth, Township Of
(CTSWWO01)

Chippewas Of Kettle & Stony
Point (CKSPO1)

Chippewas Of Rama
(CHPPWAO1)

Cik Telecom (CIKTO01)

City Of Woodstock Street
Light & Traffic Signals
Wdsltl01 (WDSLTLO1)

Station
Code

CTSWWO01

Total
CKSPO1

Total
CHPPWAO1

Total
CIKTO1

Total
WDSLTLO1

Grouping

0-5
6-10
Total

11-15
16+
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

4 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

4 80.00% 1 20.00% 0 0.00%

4 80.00% T 0  000%

0 0.00% 0 0.00% 3 100.00%

0 0.00% 0 0.00% 15 100.00%

0 0.00% 0 0.00% 18 100.00%

0 0.00% 0 0.00% 18 100.00%

66 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

69 98.57% 1 1.43% 0 0.00%

69  98.57% | EEEREA 0  000%

94 100.00% 0 0.00% 0 0.00%

0 0.00% 3 100.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%

94 94.95% 4 4.04% 1 1.01%
94 94.95% L L R T

225 100.00% 0 0.00% 0 0.00%

1 50.00% 1 50.00% 0 0.00%

0 0.00% 0 0.00% 2 100.00%

Actionable
Request

18

18

70
70

99
929
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On Time

Late

No 360 Feedback
Response Provided

UIO Name
City Of Woodstock Street
Light & Traffic Signals
Wdsltl01 (WDSLTLO1)

Total
Ckpw Chatham Township CKo8
Garage (CK08)

Total

Ckpw Chatham Water Garage CKO1
(CKo1)

Total
Ckpw Dover Township CKo6
Garage (CK06)

Total
Ckpw Kent Centre Garage CKo3
(CK03)

Total

Ckpw Raleigh Garage (CK04) CK04

Total

Station
Code

WDSLTLO1

Grouping

16+
Total

0-5

6-10
11-15
Total

0-5
Total

0-5
Total

0-5
Total

0-5
Total

Notification %Days to

close

0 0.00%
226 98.26%
226 98.26%
51 100.00%
12 75.00%
0 0.00%
63 92.65%
63 92.65%
109 100.00%
109 100.00%
109 100.00%
26 100.00%
26 100.00%
26 100.00%
43 100.00%
43 100.00%
43 100.00%
36 100.00%
36 100.00%
36 100.00%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
2 0.87% 2 0.87%
0 0.00% 0 0.00%
4 25.00% 0 0.00%
1 100.00% 0 0.00%
5 7.35% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

230
230

68
68

109
109

26
26

43
43

36
36
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Ckpw Thamesville Garage
(CK09)

Ckpw Tilbury East Garage
(CKO05)

Ckpw Wallaceburg Garage
(CK07)

Clarence-Rockland , City Of
(CLRKO1)

Clarington, Municipality Of
(CLRG123)

Station
Code

CKO09

Total
CKO05

Total
CKo07

Total
CLRKO1

Total
CLRGSLO1

Grouping

0-5
Total

0-5
6-10
11-15
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

Notification %Days to

Notification %Days to

close

18 100.00%
18 100.00%
18 100.00%
78 100.00%
2 50.00%

0 0.00%
80 95.24%
80 95.24%
37 100.00%
0 0.00%
37 97.37%
37 97.37%
118 100.00%
8 80.00%
126 98.44%
126 98.44%
99 100.00%
0 0.00%
929 99.00%

Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 50.00% 0 0.00%
1 50.00% 1 50.00%
3 3.57% 1 1.19%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.63% 0 0.00%
0 0.00% 0 0.00%
2 20.00% 0 0.00%
2 1.56% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.00% 0 0.00%

Actionable
Request

18
18

84
84

38
38

128
128

100
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On Time

UIO Name

Clarington, Municipality Of
(CLRG123)

Clearbeach Resources Inc
(CBRPLO1)

Clearford (LBWWO01)

Clearview, Township Of
(CLRVO1)

Cobalt, Town Of
(CBLWSSO01)

Station
Code

CLRGSSO1

Total
CBRPLO1

Total
LBWWO1

Total
CLRVO1

Total
CBLWSSO01

Total

Grouping

0-5
Total

0-5

6-10
16+
Total

0-5
16+
Total

0-5

6-10
11-15
16+
Total

0-5
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 5.88% 1 5.88%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 50.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 1 100.00%
9 9.38% 1 1.04%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close
37 100.00%
37 100.00%
136 99.27%
15 100.00%
0 0.00%
0 0.00%
15 88.24%
15 88.24%
1 100.00%
0 0.00%
1 50.00%
1 50.00%
86 100.00%
0 0.00%
0 0.00%
0 0.00%
86 89.58%
86 89.58%
6 100.00%
100.00%
100.00%

Actionable
Request

37
137

17
17

96
96
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request

Cobourg, Town Of CBRGSO01 0-5 149 100.00% 0 0.00% 0 0.00%
(EERCLS 16+ 0 0.00% 7 53.85% 6 46.15%

Total 149 91.98% 7 4.32% 6 3.70% 162
Cochrane Telecom Services CCTO1 0-5 38 100.00% 0 0.00% 0 0.00%
({eferh 6-10 0 0.00% 4 100.00% 0 0.00%

11-15 0 0.00% 0 0.00% 1 100.00%

Total 38 88.37% 4 9.30% 1 2.33% 43
Cochrane, Town Of COCRANO1 0-5 9 100.00% 0 0.00% 0 0.00%
(ERERRD 6-10 0 0.00% 5 100.00% 0 0.00%

16+ 0 0.00% 0 0.00% 1 100.00%

Total 9 60.00% 5 33.33% 1 6.67% 15
Cogeco Cable Canada (CBT1) CBT1 0-5 1,983 100.00% 0 0.00% 0 0.00%

6-10 42 50.60% 41 49.40% 0 0.00%

11-15 0 0.00% 2 66.67% 1 33.33%

16+ 0 0.00% 5 83.33% 1 16.67%

Total 2,025 97.59% 48 2.31% 2 0.10% 2,075

Total 2,025 97.59% 48 2.31% 2 0.10% 2,075

Cogeco Cable Canada CPVS1 0-5 1,769 100.00% 0 0.00% 0 0.00%
(sl 6-10 11 35.48% 20 64.52% 0 0.00%

11-15 0 0.00% 3 100.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Cogeco Cable Canada
(CPVS1)

Cogeco Cable Canada
(CPVS2)

Cogeco Connexion

Cogeco Connexion North
East (CCNE123)

Station
Code

CPVS1

Total
CBT2

CPVS2

Total
COGOWO02

Total
COGEO1

Grouping

16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
Total

16+
Total

0-5

6-10
16+
Total

Notification %Days to

close
0 0.00%
1,780 98.61%
1,780 98.61%
532 100.00%
8 61.54%
0 0.00%
0 0.00%
540 97.65%
582 100.00%
12 60.00%
0 0.00%
594 98.51%
1,134 98.10%
0 0.00%
0 0.00%
0 0.00%
1,439 100.00%
18 31.58%
0 0.00%
1,457 96.88%

Notification %Days to |Notification %Days to
close close
1 50.00% 1 50.00%
24 1.33% 1 0.06%
0 0.00% 0 0.00%
5 38.46% 0 0.00%
3 75.00% 1 25.00%
2 50.00% 2 50.00%
10 1.81% 3 0.54%
0 0.00% 0 0.00%
8 40.00% 0 0.00%
1 100.00% 0 0.00%
9 1.49% 0 0.00%
19 1.64% 3 0.26%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
39 68.42% 0 0.00%
0 0.00% 8 100.00%
39 2.59% 8 0.53%

Actionable
Request

1,805
1,805

553

603
1,156

1,504
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Cogeco Connexion North
East (CCNE123)

Cogeco Connexion
Southwest (CC01)

Station
Code

COOEO01

COONEO1

Total

coco1

COEO1

coLo1

Grouping

0-5
6-10
16+
Total
0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15

Notification %Days to

close
921 100.00%
10 52.63%
0 0.00%
931 97.90%
504 100.00%
11 73.33%
0 0.00%
0 0.00%
515 98.10%
2,903 97.42%
303 100.00%
2 25.00%
0 0.00%
305 97.76%
839 100.00%
24 38.10%
0 0.00%
0 0.00%
863 94.63%
647 100.00%
14 51.85%
0 0.00%

Notification %Days to

close
0 0.00%
9 47.37%
10 90.91%
19 2.00%
0 0.00%
4 26.67%
2 100.00%
0 0.00%
6 1.14%
64 2.15%
0 0.00%
6 75.00%
1 100.00%
7 2.24%
0 0.00%
39 61.90%
7 87.50%
0 0.00%
46 5.04%
0 0.00%
13 48.15%
3 75.00%

Notification %Days to
close

0 0.00%
0 0.00%
9.09%
0.11%
0.00%
0.00%
0.00%
100.00%
0.76%
0.44%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
12.50%
100.00%
0.33%
0.00%
0.00%

-
- O O © O o o Y% A b O O O =2 =

O O W N

—_

25.00%

Actionable
Request

951

525

2,980

312

912
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UIO Name

Cogeco Connexion
Southwest (CC01)

Coleman, Township Of
(CLMNO1)

College Boreal (CLGB01)

Collingwood Public Utilities
(COLL123)

Comber Wind Farm
(COMBWFO01)

Station
Code

coLo1

Total
CLMNO1

Total
CLGBO1

Total
COLLSO1

coLLwo1

Total
COMBWEFO1

Total

Grouping

16+
Total

16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total
0-5
16+
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 0 0.00% 1 100.00%
661 97.35% 16 2.36% 2 0.29%
0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 1 100.00%

0 0.00% YT 1 100.00%|

1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%
190 100.00% 0 0.00% 0 0.00%
4 36.36% 7 63.64% 0 0.00%

0 0.00% 5 71.43% 2 28.57%

0 0.00% 1 100.00% 0 0.00%
194 92.82% 13 6.22% 2 0.96%
230 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
230 99.14% 2 0.86% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

2 100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%

Actionable
Request

679
1,903

209

232
441
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Communicate Freely (CFFO1)

Connect The Dots Fibre
Communications Inc
(CTDFCO01)

Cornwall, City Of (CRWL123)

Cornwall Electric (CEO1)

Station
Code

CFFO1

Total
CTDFCO1

Total
CRWLSLO1

CRWLTSO1

Total

CEO1

Total

Grouping

0-5
Total

0-5
6-10
16+
Total

0-5
Total

0-5

6-10
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

62 100.00%
62 100.00%
62 100.00%
35 100.00%
2 5.13%

0 0.00%
37 48.05%
37 48.05%
88 100.00%
88 100.00%
7 100.00%

0 0.00%

7 58.33%
95 95.00%
354 100.00%
1 100.00%

0 0.00%

0 0.00%
355 72.60%
355 72.60%

0.41%
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132

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
37 94.87% 0 0.00%
0 0.00% 3 100.00%
37 48.05% 3 3.90%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
5 41.67% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 9 100.00%
2 1.60% 123 98.40%
2 0.41% 132 26.99%

Actionable
Request

62
62

77
77

88

12

100

489

N

26.99% 489




On Time

UIO Name

Cornwall, City Of (Water &
Sewer) (CRWLWSO01)

Craigleith Ski Club (CGLSCO01)

Cramahe Township -
Colborne Water (COLBWO01)

Cramahe, Township Of
(CRAM123)

Ctv (CTVO1)

Dawn-Euphemia, Township
Of (DEO1)

Station
Code

CRWLWSO01

Total
CGLSCO01

Total

COLBWO1

Total
CRAMSO1

Total
CTVvo1

Total
DEO1

Grouping

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
16+
Total

0-5
Total

0-5
11-15

Notification

249

249
249

14

15
15
30

30
30

Late No 360 Feedback
Response Provided
%Days to |Notification %Days to |Notification %Days to
close close close

100.00% 0 0.00% 0 0.00%
0.00% 1 100.00% 0 0.00%
0.00% 0 0.00% 1 100.00%
0.00% 0 0.00% 1 100.00%
98.81% 1 0.40% 2 0.79%
98.81% L R I
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
50.00% 1 50.00% 0 0.00%
93.75% 1 6.25% 0 0.00%
93.75% [T 0 0.00%
100.00% 0 0.00% 0 0.00%
0.00% 1 100.00% 0 0.00%
96.77% 1 3.23% 0 0.00%
96.77% [ TR 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
0.00% 4 66.67% 2 33.33%

Actionable
Request

252
252

16
16

31
31
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On Time

UIO Name Station
Code
Dawn-Euphemia, Township DEO1
Of (DEO1)
Total
Dbi Services (DBISO01) DBISO1
Total

Deep River, Town Of (DRIO1) DRIO1

Total
Deseronto , Town Of (DSR01) DSRO1

Total
Dofasco (Arcelormittal) AMDO1
(AMDO1)

Total

Grouping

16+
Total

0-5
6-10
Total

0-5
16+
Total

11-15
16+
Total

6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
119 92.25%
119 92.25%
13 100.00%
1 100.00%
14 100.00%
14 100.00%
76 100.00%
0 0.00%
76 98.70%
76 98.70%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 25.00% 3 75.00%
5 3.88% 5 3.88%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.30% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 9 100.00%
0 0.00% 10 100.00%
0 0.00% 10 100.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
3 75.00% 1 25.00%
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Actionable
Request

129
129

14
14

77
77

10
10

4
3 75.00% 1 25.00% 4




On Time

UIO Name

Dotto One (DTONFO01)

Dow Chemical Canada
(DOWPLO1)

Dowser Gas Company Ltd
(Pipeline) (DWGPO1)

Dryden, City Of (DRYDO1)

Dubreuville, The Corporation
Of The Township Of
(DBVLO1)

Dufferin County (DFRNO1)

Station
Code

DTONFO1

Total
DOWPLO1

Total
DWGPO1

Total
DRYDO1

Total
DBVLO1

Total
DFRNO1

Total

Grouping

16+
Total

0-5
Total

16+
Total

0-5
Total

16+
Total

0-5
6-10
16+
Total

Notification %Days to

close

0 0.00%
0 0.00%
0 0.00%
4 100.00%
4 100.00%
4 100.00%
0 0.00%
0 0.00%
0 0.00%
43 100.00%
43 100.00%
43 100.00%
0.00%

0.00%

0.00%

29 100.00%
1 100.00%
0 0.00%
30 93.75%
30 93.75%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 3.13% 1 3.13%
1 3.13% 1 3.13%
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Actionable
Request

43
43

32
32




On Time

UIO Name Station
Code

Dufferin Wind Power Inc DFWFO1
(DFWFO01)

Total
Dufferin-Peel Catholic DPCDSB01
District School Board
(DPCDSBO01)

Total
Dundas Valley Golf And DVGCCO1
Curling Club (DVGCCO01)

Total
Durham One Net DONO1

Total
Durham Region Water And DURWSO01
Sewer (DURWS123)

DURWSO02

Grouping

0-5
16+
Total

0-5
Total

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total

0-5
11-15
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 18.18%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
3 8.33% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 100.00% 0 0.00%
2 0.47% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.21% 0 0.00%

close

9 100.00%

0 0.00%

9 81.82%

9 81.82%

3 100.00%

3 100.00%

3 100.00%

0 0.00%

0 0.00%

0 0.00%
32 100.00%

1 50.00%

0 0.00%

0 0.00%
33 91.67%
33 91.67%
425 100.00%
1 50.00%

0 0.00%
426 99.53%
465 100.00%
0 0.00%
465 99.79%

Actionable
Request

1
1

36
36

428

466
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Durham Region Water And DURWS03 0-5 142 100.00% 0 0.00% 0 0.00%
G (PG eE ) Total 142 100.00% 0 0.00% 0 0.00%| 142
DURWS04 0-5 53 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 53 98.15% 1 1.85% 0 0.00% 54
DURWSO05 0-5 20 100.00% 0 0.00% 0 0.00%
Total 20 100.00% 0 0.00% 0 0.00% 20
Total 1,106 99.64% 0 000% 1,110
Durham, Region Of - Traffic DTGEO1 0-5 400 100.00% 0 0.00% 0 0.00%
SYIELS (el 6-10 10 62.50% 6 37.50% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 410 97.85% 6 1.43% 3 0.72% 419
Dutton-Dunwich, DTDNWO1 0-5 25 100.00% 0 0.00% 0 0.00%
AT e 7 (277 LT e 6-10 2 50.00% 2 50.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 27 90.00% 2 6.67% 1 3.33% 30
Dysart Et Al. (DYST123) DYSTO1 16+ 0.00% 0 0.00% 3 100.00%
Total 0.00% 0 0.00% 3 100.00% 3
Total 0.00% 0 0.00% 3 100.00% 3
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

E L K Energy Inc (E001)

Ear Falls, Township Of
(ERFLSO1)

East Garafraxa , Township Of
(EGXWSO01)

East Gwillimbury, Town Of
(EGWL123)

East Hawkesbury, Township
Oof (EHWKBO1)

Station
Code

E001

Total

ERFLSO1

Total
EGXWSO01

Total
EGWLSLO1

EGWLSSO01

EGWLWO1

EGWLWWO0

1

Total
EHWKBO1

Total

Grouping

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
Total
0-5
Total
0-5
Total
0-5
Total

16+
Total

Notification %Days to

close

144 100.00%
0 0.00%
144 92.31%
144 92.31%
5 100.00%

5 100.00%

5 100.00%

2 100.00%

2 100.00%

2 100.00%
129 100.00%
129 100.00%
44 100.00%
44 100.00%
54 100.00%
54 100.00%
39 100.00%
39 100.00%
266 100.00%
0 0.00%

0 0.00%

0 0.00%

Notification %Days to
close

0 0.00%
12 100.00%
12 7.69%
12 7.69%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
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Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1 100.00%
1 100.00%

©O O O O O 06 O ©0 o0 0o o0 ©o oo o o o

Actionable
Request

156
156

129

44

54

39
266




On Time

Late

No 360 Feedback
Response Provided

UIO Name

East Lake St Clair Wind Farm
Lp (ELSCWFO01)

East Luther And Grand Valley
, Township Of (ELGVWSO01)

East Zorra Tavistock,
Municipality Of (EZRTVSO01)

Eastern Ontario Power
(EOPO1)

Eastern Power Inc (EPO1)

Station
Code

ELSCWFO1

Total
ELGVWSO01

Total
EZRTVSO1

Total
EOPO1

Total
EPO1

Total

Grouping

0-5
6-10
Total

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
16+
Total

Notification %Days to

close
4 100.00%
0 0.00%
4 50.00%
4 50.00%
31 100.00%
0 0.00%
0 0.00%
31 81.58%
31 81.58%
86 100.00%
0 0.00%
86 98.85%
86 98.85%
47 100.00%
1 7.69%
0 0.00%
48 68.57%
48 68.57%
1 100.00%
0 0.00%
1 50.00%
1 50.00%
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Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
4 100.00% 0 0.00%
4 50.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
1 33.33% 2 66.67%
5 13.16% 2 5.26%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.15% 0 0.00%
0 0.00% 0 0.00%
12 92.31% 0 0.00%
0 0.00% 10 100.00%
12 17.14% 10 14.29%
12 17.14% 10 14.29%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 50.00%
0 0.00% 1 50.00%

Actionable
Request

38
38

87
87

70
70

2




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request

Eastlink (EL123) ELGEO1 0-5 83 100.00% 0 0.00% 0 0.00%
6-10 4 17.39% 19 82.61% 0 0.00%
11-15 0.00% 1 100.00% 0 0.00%

Total 87 81.31% 20 18.69% 0 0.00% 107
ELGNO2 0-5 5 100.00% 0.00% 0 0.00%

Total 5 100.00% 0 0.00% 0 0.00% 5

ELOEO1 0-5 78 100.00% 0.00% 0 0.00%
6-10 0 0.00% 20 100.00% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%

Total 78 77.23% 22 21.78% 1 0.99% 101
ELOEO2 0-5 235 100.00% 0 0.00% 0 0.00%
6-10 10 26.32% 28 73.68% 0 0.00%
11-15 0 0.00% 3 60.00% 2 40.00%
16+ 0 0.00% 0 0.00% 1 100.00%

Total 245 87.81% 31 11.11% 3 1.08% 279
ELONEO1 0-5 524 100.00% 0 0.00% 0 0.00%
6-10 23 29.49% 55 70.51% 0 0.00%

Total 547 90.86% 55 9.14% 0 0.00% 602
ELONEO2 0-5 4 100.00% 0 0.00% 0 0.00%

Total 4 100.00% 0 0.00% 0 0.00% 4

ELONEO3 0-5 9 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Eastlink (EL123)

Station
Code

ELONEO3

ELONEO4

ELONEO5

ELONEO6

ELONEO7

ELONEOS

ELONEO9

Grouping

11-15
16+
Total
0-5
6-10
11-15
Total
0-5
6-10
Total
0-5
6-10
11-15
Total
0-5
6-10
11-15
Total
0-5
Total
0-5
6-10
Total

Notification %Days to

close
0 0.00%
0.00%
9 75.00%
40 100.00%
5 31.25%
0 0.00%

45 76.27%
47 100.00%
0 0.00%
47 95.92%
28 100.00%
0 0.00%
0 0.00%
28 87.50%
35 100.00%

2 25.00%
0 0.00%
37 84.09%
3 100.00%
3 100.00%
19 100.00%
1 100.00%

20 100.00%

Notification

—_

w O N N O

o O b

%Days to
close

100.00%
0.00%
16.67%
0.00%
68.75%
100.00%
23.73%
0.00%
100.00%
4.08%
0.00%
100.00%
100.00%
12.50%
0.00%
75.00%
100.00%
15.91%
0.00%
0.00%
0.00%
0.00%
0.00%

Notification %Days to
close

0 0.00%
1 100.00%
8.33%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O © O O O O O O O O O O O O 0o o oo o =

0.00%

Actionable
Request

12

59

49

32

44

20
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Eastlink (EL123)

Station
Code

ELOSO1

ELOSO02

ELOWO1

ELOWO02

ELOWO3

ELOWO04

ELOWO5

Grouping

0-5
6-10
Total
0-5
6-10
Total
0-5
6-10
16+
Total
0-5
6-10
Total
0-5
6-10
11-15
Total
0-5
6-10
Total
0-5
6-10
11-15

Notification

71
0
71
144

144
143

148
95

95
270

272
194

195
408
3
0

%Days to
close

100.00%
0.00%
98.61%
100.00%
0.00%
97.30%
100.00%
62.50%
0.00%
96.73%
100.00%
0.00%
88.79%
100.00%
40.00%
0.00%
97.49%
100.00%
25.00%
98.48%
100.00%
13.04%
0.00%

Notification

N O WO w o b M O =

-
N

O W w o 66 w w o

N
- O

%Days to
close

0.00%
100.00%
1.39%
0.00%
100.00%
2.70%
0.00%
37.50%
0.00%
1.96%
0.00%
100.00%
11.21%
0.00%
60.00%
75.00%
2.15%
0.00%
75.00%
1.52%
0.00%
86.96%
100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
1.31%
0.00%
0.00%
0.00%
0.00%
0.00%
25.00%
0.36%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O O N M O O O O oo o o o

—_

O O O © O O =

Actionable
Request

72

148

153

107

279

198
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Eastlink (EL123)

Ed Smith Foods (EDSFWO01)

Edwardsburg/Cardinal,
Township Of (EDCWSO01)

Station
Code

ELOWO5

ELOWO06

ELOWO07

ELOWO08

MKDLCO1

Total
EDSFWO01

Total
EDCWSO01

Grouping

16+
Total
0-5
6-10
11-15
Total
0-5
6-10
Total
0-5
Total
0-5
6-10
11-15
Total

0-5
Total

0-5
6-10

Notification %Days to

close
0 0.00%
411 94.92%
105 100.00%
5 6.94%
0 0.00%
110 60.77%
87 100.00%
0 0.00%
87 83.65%
2 100.00%
2 100.00%
63 100.00%
1 12.50%
0 0.00%
64 86.49%
2,754 89.77%
1 100.00%
1 100.00%
1 100.00%
22 100.00%
0 0.00%

Notification %Days to

close

0 0.00%
21 4.85%
0 0.00%
67 93.06%
4 100.00%
71 39.23%
0 0.00%
17 100.00%
17 16.35%
0 0.00%
0 0.00%
0 0.00%
7 87.50%
3 100.00%
10 13.51%
305 9.94%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

1 100.00%

Notification %Days to
close

1 100.00%
1 0.23%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
9 0.29%
0.00%
0.00%

0.00%

0
0
0 0.00%
0
0

0.00%

Actionable
Request

433

181

104

74
3,068
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On Time

No 360 Feedback
Response Provided

UIO Name

Edwardsburg/Cardinal,
Township Of (EDCWSO01)

Ehtel Networks Inc (ETNFO01)

Elexicon Energy Formerly
Veridian (ELX123)

Station
Code

EDCWSO01

Total

ETNFO1

SFNFO1

Total

ELX01

ELX02

Grouping

16+
Total

0-5
6-10
Total
0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
22 91.67%
22 91.67%
181 100.00%
1 100.00%
182 100.00%
2 100.00%

3 100.00%

5 100.00%
187 100.00%
491 100.00%
12 52.17%
0 0.00%

0 0.00%
503 97.29%
437 100.00%
9 64.29%

0 0.00%

0 0.00%
446 97.38%

Late
Notification %Days to
close
1 100.00%
2 8.33%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
11 47.83%
2 100.00%
1 100.00%
14 2.71%
0 0.00%
5 35.71%
3 100.00%
3 75.00%
11 2.40%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%
1 25.00%
1 0.22%

O O O O O O O O OO O o o o o o o o o

Actionable
Request

24
24

182

187

517

458
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Elexicon Energy Formerly
Veridian (ELX123)

Elgin Area Primary Water
Supply (EAPWSSO01)

Station
Code

ELXO03

ELX04

ELXGEO1

ELXGEO02

ELXONEO1

ELXWHGE1

Total
EAPWSSO01

Grouping

0-5
11-15
Total

0-5

6-10
Total

0-5

6-10
16+
Total

0-5
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5

Notification %Days to

close
197 100.00%
0 0.00%
197 98.99%
188 100.00%
2 100.00%
190 100.00%
197 100.00%
1 12.50%
0 0.00%
198 96.12%
98 100.00%
98 100.00%
120 100.00%
120 100.00%
524 100.00%
5 41.67%
0 0.00%
0 0.00%
529 98.14%
2,281 98.02%
6 100.00%

Notification %Days to
close

0.00%
100.00%
1.01%
0.00%
0.00%
0.00%
0.00%
87.50%
0.00%
3.40%
0.00%
0.00%
0.00%
0.00%
0.00%
58.33%

1 100.00%
2 100.00%
10 1.86%
44 1.89%

N O O O O O N O N O o o o N N o

0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1 0.49%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0

0

0

0

O O O O o o o o

0.00%
0.00%
0.00%
0.00%
2 0.09%

0 0.00%

Actionable
Request

199

190

206

98

120

539
2,327
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Elgin Area Primary Water
Supply (EAPWSSO01)

Elgin, County Of (ELGNEO1)

Elliot Lake , City Of (ELLKO1)

Emo , Township Of
(EMOWSO01)

Enbridge Distribution NEB
Mains (ENNEB123)

Station
Code

EAPWSSO01

Total
ELGNEO1

Total
ELLKO1

Total
EMOWSO01

Total
ENNEBGN1

ENNEBGW1

Grouping

6-10
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5
Total

0-5
16+
Total

0-5

6-10

Notification %Days to

close
0 0.00%
6 66.67%
6 66.67%
9 100.00%
9 100.00%
9 100.00%
59 100.00%
0 0.00%
0 0.00%
0 0.00%
59 93.65%
59 93.65%
1 100.00%
1 100.00%
1 100.00%
14 100.00%
0 0.00%
14 93.33%
56 100.00%
0 0.00%

Notification %Days to |Notification %Days to
close close
3 100.00% 0 0.00%
3 33.33% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
2 3.17% 2 3.17%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 6.67% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%

Actionable
Request

63
63

15
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Distribution NEB
Mains (ENNEB123)

Enbridge Distribution Vital
Mains (ENVM123)

Station
Code

ENNEBGW1

ENNEBOE1

Total
ENVMGEO1

ENVMGNO1

ENVMGNO2

ENVMGWO0
1

Grouping

11-15

Total
0-5

Total

0-5
6-10
16+
Total
0-5
11-15
16+
Total
0-5
11-15
16+
Total
0-5
6-10
16+
Total

Notification %Days to

close

0 0.00%
56 96.55%
9 100.00%

9 100.00%
79 96.34%
97 100.00%
2 28.57%

0 0.00%
929 94.29%
190 100.00%
0 0.00%

0 0.00%
190 96.94%
123 100.00%
0 0.00%

0 0.00%
123 96.85%
172 100.00%
7 77.78%

0 0.00%
179 96.24%

Notification %Days to
close

1 100.00%
2 3.45%
0 0.00%

0 0.00%

0 0.00%
5 71.43%
1 100.00%
6 5.71%
0 0.00%
3 100.00%
3 100.00%
6 3.06%
0 0.00%
1 100.00%
100.00%
3.15%

22.22%
100.00%

3
4
0 0.00%
2
5
7

3.76%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O O O O O O O O O 0o o o o o o o o o

Actionable
Request

58

82

105

196

127

186
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Distribution Vital
Mains (ENVM123)

Enbridge Gas (Legacy Union EN2HNO1

Gas) (UG1)

Station
Code

ENVMGWO 16+
2 Total
ENVMHNO1 0-5
Total
0-5
6-10
Total
0-5
6-10
16+
Total
0-5
6-10
16+
Total
ENVMTW1S 11-15

16+

Total

ENVMOEO1

ENVMTEO1

ENVMTW1
N

Total

0-5
6-10
11-15

Grouping

Notification %Days to

close
0 0.00%
0 0.00%
17 100.00%
17 100.00%
138 100.00%
9 75.00%
147 98.00%
203 100.00%
0 0.00%
0 0.00%
203 97.60%
98 100.00%
0 0.00%
0 0.00%
98 96.08%
0 0.00%
0 0.00%
0 0.00%
1,056 85.99%
7,314 100.00%
111 38.68%
0 0.00%

Notification

A O W wWw O ©O O ©o o

0
176
19

%Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
25.00%
2.00%
0.00%
100.00%
100.00%
2.40%
0.00%
100.00%
100.00%
3.92%
0.00%
0.00%
0.00%
2.85%
0.00%
61.32%

76.00%

Notification
4
4
0
0
0
0
0
0
0
0
0
0
0
0

0
18
115
133
137
0

0

6

%Days to
close

100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
11.16%
0.00%
0.00%

24.00%

Actionable
Request

17

150

208

102

133
1,228
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On Time

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas (Legacy Union

Gas) (UG1)

Station
Code

EN2HNO1

EN2OEO1

ENONEO1

ENONWO1

ENONWO2

Grouping

16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total
0-5
6-10
11-15
16+
Total

Notification

0
7,425
2,250
57

2,307
2,579
41

2,620
104

104
1,118
33

1,151

%Days to
close

0.00%
97.19%
100.00%
47.11%
0.00%
0.00%
97.18%
100.00%
34.45%
0.00%
0.00%
96.29%
100.00%
0.00%
0.00%
85.95%
100.00%
45.83%
0.00%
0.00%
94.73%

Late
Notification %Days to
close

11 78.57%
206 2.70%
0 0.00%
64 52.89%
2 100.00%
1 100.00%
67 2.82%
0 0.00%
78 65.55%
19 86.36%
0 0.00%
97 3.56%
0 0.00%
8 100.00%
0 0.00%
8 6.61%
0 0.00%
39 54.17%
4 44.44%
5 31.25%
48 3.95%

Notification

U ©O O VW VU O O & =~ W O O O O O ©O O v w

[ J—
S -

%Days to
close

21.43%
0.12%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
13.64%
100.00%
0.15%
0.00%
0.00%
100.00%
7.44%
0.00%
0.00%
55.56%
68.75%
1.32%

Actionable
Request

7,640

2,374

2,721

121

1,215
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas (Legacy Union
Gas) (UG1)

Enbridge Gas Critical Lines
(Legacy Union)(UG1CL)

Station
Code

ENOSO01

ENOWO1

Total

ENCLBRA

ENCLCHT

ENCLEST

ENCLHAL

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

0-5
6-10
Total
0-5
6-10
Total
0-5
6-10
Total
0-5
6-10

Notification %Days to

close
7,981 100.00%
123 39.17%
0 0.00%
0 0.00%
8,104 96.89%
7,915 100.00%
168 43.75%
0 0.00%
0 0.00%
8,083 97.09%
29,794 96.86%
81 100.00%
11 78.57%
92 96.84%
60 100.00%
1 33.33%
61 96.83%
158 100.00%
1 20.00%
159 97.55%
89 100.00%
1 16.67%

Notification %Days to

close

0 0.00%
191 60.83%
15 75.00%
36 73.47%
242 2.89%
0 0.00%
216 56.25%
11 100.00%

3 20.00%
230 2.76%
898 2.92%
0 0.00%

3 21.43%

3 3.16%

0 0.00%

2 66.67%

2 3.17%

0 0.00%

4 80.00%

4 2.45%

0 0.00%

5 83.33%

Notification %Days to
close
0 0.00%
0 0.00%
5 25.00%
13 26.53%
18 0.22%
0 0.00%
0 0.00%
0 0.00%
12 80.00%
12 0.14%
68 0.22%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

8,364

8,325

30,760

95

63

163
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On Time

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas Critical Lines
(Legacy Union)(UG1CL)

Station
Code

ENCLHAL

ENCLHAM

ENCLLDN

ENCLNTH

ENCLNWO1

ENCLNWO2

Grouping

16+
Total
0-5
6-10
11-15
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
Total
16+
Total
0-5
6-10
11-15
16+
Total

Notification

0
20
256

263
251

%Days to
close

0.00%
93.75%
100.00%
36.84%
0.00%
94.95%
100.00%
27.78%
0.00%
0.00%
94.12%
100.00%
25.00%
0.00%
94.81%
0.00%
0.00%
100.00%
82.35%
0.00%
0.00%
77.78%

Late
Notification %Days to
close

1 100.00%
6 6.25%
0.00%
12 63.16%
2 100.00%
14 5.05%
0 0.00%
13 72.22%
1 50.00%
0 0.00%
14 5.15%
0 0.00%
6 75.00%
5 100.00%
11 5.19%
0 0.00%
0 0.00%
0 0.00%
3 17.65%
2 66.67%
0 0.00%
5 11.11%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
50.00%
100.00%
0.74%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
0.00%
0.00%
33.33%

4 100.00%
11.11%

- 2 O O O O o o o o

O O N DM O O O O DN

—_

(%]

Actionable
Request

96

277

272

212

45
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas Critical Lines
(Legacy Union)(UG1CL)

Enbridge Gas Distribution
(ENB1)

Station
Code

ENCLSAR

ENCLWAT

ENCLWIN

Total
ENGEO1

ENGNO1

Grouping

0-5
6-10
Total
0-5
6-10
11-15
Total
0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification %Days to

close
117 100.00%
12 85.71%
129 98.47%
401 100.00%
13 59.09%
0 0.00%
414 97.41%
217 100.00%
12 44.44%
0 0.00%
0 0.00%
229 92.34%
1,929 95.07%
4,375 100.00%
49 30.82%
0 0.00%
0 0.00%
4,424 96.98%
5,787 100.00%
3 33.33%
0 0.00%
0 0.00%
5,790 98.96%

Notification %Days to

close

0 0.00%
2 14.29%
2 1.53%
0 0.00%
9 40.91%
2 100.00%
1 2.59%
0 0.00%
15 55.56%
3 100.00%
0 0.00%
18 7.26%
20 4.44%
0 0.00%
110 69.18%
17 100.00%
8 72.73%
135 2.96%
0 0.00%
6 66.67%
15 100.00%
40 100.00%
61 1.04%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1 0.40%
0.49%

0.00%

0.00%

0.00%
27.27%
0.07%

O O O O O O o o o o

0.00%
0.00%
0.00%

0
0
0
3
3
0 0.00%
0
0
0
0

0.00%

Actionable
Request

131

425

248
2,029

4,562

5,851
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Enbridge Gas Distribution ENGNO02 0-5 3,283 100.00% 0 0.00% 0 0.00%
(ENBT) 6-10 2 66.67% 1 33.33% 0 0.00%
11-15 0 0.00% 5 100.00% 0 0.00%
16+ 0 0.00% 25 100.00% 0 0.00%
Total 3,285 99.07% 31 0.93% 0 0.00% 3,316
ENGTAAO01 0-5 47 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 4 100.00% 0 0.00%
Total 47 92.16% 4 7.84% 0 0.00% 51
ENGWO1 0-5 3,873 100.00% 0.00% 0 0.00%
6-10 34 31.48% 74 68.52% 0 0.00%
11-15 0 0.00% 13 65.00% 7 35.00%
16+ 0 0.00% 18 94.74% 1 5.26%
Total 3,907 97.19% 105 2.61% 8 0.20% 4,020
ENGWO02 0-5 755 100.00% 0 0.00% 0 0.00%
6-10 32 53.33% 28 46.67% 0 0.00%
11-15 0 0.00% 11 100.00% 0 0.00%
16+ 0 0.00% 7 100.00% 0 0.00%
Total 787 94.48% 46 5.52% 0 0.00% 833
ENHNO1 0-5 4,138 100.00% 0 0.00% 0 0.00%
6-10 17 24.64% 52 75.36% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
16+ 0 0.00% 4 80.00% 1 20.00%
Total 4,155 98.51% 62 1.47% 1 0.02% 4,218
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On Time

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas Distribution

(ENB1)

Station
Code

ENOEO1

ENTEO1

ENTWO1N

ENTWO1S

Total

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification

9,652
210

0

0
9,862
4,175
60

4,235
2,440

2,445
2,781
46

2,827
41,764

%Days to
close

100.00%
45.85%
0.00%
0.00%
96.74%
100.00%
40.54%
0.00%
0.00%
97.49%
100.00%
19.23%
0.00%
0.00%
98.15%
100.00%
61.33%
0.00%
0.00%
98.50%
97.69%

Page 66 of 230

Late
Notification %Days to
close

0 0.00%
248 54.15%
80 100.00%
2 50.00%
330 3.24%
0 0.00%
88 59.46%
9 100.00%
11 91.67%
108 2.49%
0 0.00%
21 80.77%
6 100.00%
19 100.00%
46 1.85%
0 0.00%
29 38.67%
7 87.50%
5 83.33%
41 1.43%
969 2.27%

Notification

—_

O O O O O O O =

1
1

17

%Days to
close

0.00%
0.00%
0.00%
50.00%
0.02%
0.00%
0.00%
0.00%
8.33%
0.02%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
12.50%
16.67%

0.07%
0.04%

Actionable
Request

10,194

4,344

2,491

2,870
42,750




On Time

No 360 Feedback
Response Provided

UIO Name

Enbridge Gas Distribution
(Gas Storage) (CO71)

Enbridge Gas Storage And
Transmission(ENSTO)

Enbridge Pipelines (EP123)

Station
Code

co71

Total
EN20

EN21

EN22

Total
1001

1010

Grouping

0-5
Total

0-5
6-10
Total
0-5
6-10
11-15
16+
Total
0-5
Total

0-5
6-10
16+
Total
0-5
6-10
11-15

Notification %Days to

close

31 100.00%
31 100.00%
31 100.00%
86 100.00%
1 100.00%
87 100.00%
119 100.00%
9 90.00%

0 0.00%

0 0.00%
128 97.711%
7 100.00%

7 100.00%
222 98.67%
42 100.00%

1 50.00%

0 0.00%
43 79.63%
617 100.00%
12 23.53%
0 0.00%

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 10.00%
1 100.00%
1 100.00%
3 2.29%
0 0.00%
0 0.00%
0 0.00%
1 50.00%
10 100.00%
11 20.37%
0 0.00%
39 76.47%
21 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

O O O ©O O O O O O O O O O o o o o o o o o

Actionable
Request

31

31

87

131

225

54
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On Time

No 360 Feedback
Response Provided

UIO Name

Enbridge Pipelines (EP123)

Enbridge Wind Power

(ENWPO1)

Englehart , Town Of

(EGHTO1)

Enniskillen, Township Of

(E002)

Station
Code

1010

1011

1012

Total

ENWPO1

Total

EGHTO1

Total

E002

Total

Grouping

16+
Total
0-5
6-10
11-15
16+
Total
0-5
16+
Total

0-5
Total

0-5
6-10
Total

0-5
Total

Notification %Days to

close
0 0.00%
629 89.09%
83 100.00%
4 57.14%
0.00%
0 0.00%

87 79.82%
28 100.00%

0 0.00%
28 75.68%
787 86.87%
5 100.00%

5 100.00%

5 100.00%

2 100.00%

1 16.67%

3 37.50%

3 37.50%
165 100.00%
165 100.00%

Late
Notification %Days to
close

17 100.00%
77 10.91%
0 0.00%
3 42.86%
11 100.00%
8 100.00%
22 20.18%
0 0.00%
9 100.00%
9 24.32%
119 13.13%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5 83.33%
5 62.50%
0 0.00%
0 0.00%
0 0.00%

165 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O 0O O O O 00 O OO0 O O o o o o o o o o

Actionable
Request

706

109

37
9206

165
165
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On Time

No 360 Feedback
Response Provided

UIO Name

Enova Power (ENOVA123)

Entegrus (EPICKO1)

Station
Code

EPKWO1

EPWATO1

EPWELO1

EPWOLO1

KWHO1

KWHO02

Total
CKSLO1

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
Total
0-5
Total
0-5
6-10
Total
0-5
16+
Total
11-15
16+
Total

0-5

Notification

418
36
0

0
454
601
11

612
58
58

215

217
25

25

1,366

173

%Days to
close

100.00%
28.35%
0.00%
0.00%
63.06%
100.00%
57.89%
0.00%
98.39%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
10.29%
0.00%
0.00%
0.00%
71.44%

100.00%

Late
Notification %Days to
close

0 0.00%
91 71.65%
10 32.26%
0 0.00%
101 14.03%
0 0.00%
8 42.11%
2 100.00%
10 1.61%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
217 99.54%
217 89.30%
0 0.00%
0 0.00%
0 0.00%
328 17.15%
0 0.00%

Notification %Days to

close

0 0.00%

0 0.00%
21 67.74%
144 100.00%
165 22.92%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

1 0.46%

1 0.41%

5 100.00%
47 100.00%
52 100.00%
218 11.40%
0 0.00%

Actionable
Request

720

622

58

217

243

52
1,912
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UIO Name

Entegrus (EPICKO1)

Entegrus Powerlines Inc A€”
St. Thomas (EPISTTO1)

Station
Code

CKSLO1

EPICKO1

EPIMPO1

Total
EPISTTO1

Total

Envi Networks Ltd (ENVINO1) ENVINO1

Enwave Energy Corporation

(ENWVO01)

Total
ENWVO01

Grouping

6-10
Total
0-5
6-10
Total
0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
6-10
16+
Total

0-5
6-10

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

4 66.67% 2 33.33% 0 0.00%
177 98.88% 2 1.12% 0 0.00%
363 100.00% 0 0.00% 0 0.00%
5 50.00% 5 50.00% 0 0.00%
368 98.66% 5 1.34% 0 0.00%
195 100.00% 0 0.00% 0 0.00%
2 28.57% 5 71.43% 0 0.00%
197 97.52% 5 2.48% 0 0.00%
742 98.41% L 1.59% 0 0.00%
165 100.00% 0 0.00% 0 0.00%
7 70.00% 3 30.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%
172 97.73% 3 1.70% 1 0.57%
36 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%
36 94.74% 1 2.63% 1 2.63%
130 100.00% 0 0.00% 0 0.00%
20 66.67% 10 33.33% 0 0.00%

Actionable
Request

179

373

202
754

176
176

38
38
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On Time

UIO Name

Enwave Energy Corporation
(ENWVO01)

Enwave Windsor Holdings Lp
(ENWV03)

Enwin Utilities - Electrical
(EWINEO1)

Enwin Utilities - Hydro
(EWINEO2)

Epcor Electricity Distribution
Ontario Inc (COLLEO1)

Station
Code

ENWVO1

ENWV02

Total

ENWVO03

Total
EWINEO1

Total
EWINEO2

Total
COLLEO1

Total

Grouping

16+

Total
0-5
6-10

Total

16+
Total

0-5
6-10
11-15
Total

0-5
6-10
Total

0-5
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
10 6.21% 1 0.62%
0 0.00% 0 0.00%
6 40.00% 0 0.00%
6 14.29% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 100.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
3 100.00% 0 0.00%
8 2.33% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 0.54% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close
0 0.00%
150 93.17%
27 100.00%
9 60.00%
36 85.71%
186 91.63%
0.00%
0.00%
0.00%
336 100.00%
0 0.00%
0 0.00%
336 97.67%
336 97.67%
366 100.00%
0 0.00%
366 99.46%
366 99.46%
320 100.00%
320 100.00%
320 100.00%

Actionable
Request

161

42
203

344
344

368

368

320
320
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On Time

No 360 Feedback
Response Provided

UIO Name

Epcor Natural GasLP
(EPNG123)

Erie Shores Wind Farm
(ESWFO01)

Erieau Wind Farm (EWFO01)

Erin, Town Of (ERNO1)

Station
Code

EPNGO1

EPNG02

EPNGO3

Total
ESWFO01

Total
EWFO1

Total
ERNO1

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
Total
0-5
6-10
16+
Total

0-5
Total

0-5

6-10
11-15
Total

11-15

Notification %Days to

close

175 100.00%
8 24.24%

0 0.00%

0 0.00%
183 85.92%
96 100.00%
0 0.00%
96 97.96%
134 100.00%
1 16.67%

0 0.00%
135 95.74%
414 91.59%
1 100.00%

1 100.00%

1 100.00%

7 100.00%

0 0.00%

0 0.00%

7 63.64%

7 63.64%

0 0.00%

Late
Notification %Days to
close
0 0.00%
25 75.76%
1 33.33%
0 0.00%
26 12.21%
0 0.00%
2 100.00%
2 2.04%
0 0.00%
5 83.33%
1 100.00%
6 4.26%
34 7.52%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
1 100.00%
4 36.36%

0

4 36.36%

0.00%

Notification %Days to
close

0 0.00%
0 0.00%
2 66.67%
2 100.00%
4 1.88%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
4 0.88%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

5 100.00%

Actionable
Request

213

98

141

452

1
1
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Erin, Town Of (ERNO1) ERNO1 16+ 0 0.00% 0 0.00% 36 100.00%
Total 0 0.00% 0 0.00% 41 100.00% 41
Total 0 0.00% 0 0.00% 41 100.00% 41
Erin, Town Of (ERNSLO1) ERNSO1 0-5 7 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
Total 8 100.00% 0 0.00% 0 0.00% 8
ERNSLO1 0-5 49 100.00% 0 0.00% 0 0.00%
6-10 4 100.00% 0 0.00% 0 0.00%
Total 53 100.00% 0 0.00% 0 0.00% 53
Total 61 100.00% 0 0.00% 0 0.00% 61
Erth Power Corporation ETPO1 0-5 449 100.00% 0 0.00% 0 0.00%
(ETPO1) 6-10 11 40.74% 16 59.26% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 460 96.44% 17 3.56% 0 0.00% 477
Total 460 96.44% 17 3.56% 0 0.00% 477
Erth Power Corporation ETPO2 0-5 171 100.00% 0 0.00% 0 0.00%
(ETP02) 6-10 2 25.00% 6 75.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 173 96.11% 7 3.89% 0 0.00% 180
Total 173 96.11% 0 0.00%| 180
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On Time

No 360 Feedback
Response Provided

UIO Name

Espanola, Town Of (ESP01)

Espanola Hydro (ERHO1)

Essa, Township Of (ESA123)

Essex County Highways
(ESXTSO01)

Station
Code

ESPO1

Total
ERHO1

Total
ESASSLO1

ESAWSO01

Total
ESXTSO1

Grouping

0-5
16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
Total

0-5
6-10
11-15

Notification %Days to

close
30 100.00%
0 0.00%
30 85.71%
30 85.71%
39 100.00%
0 0.00%
0 0.00%
39 95.12%
39 95.12%
34 100.00%
2 14.29%
0 0.00%
0 0.00%
36 72.00%
34 100.00%
2 14.29%
0 0.00%
36 73.47%
72 72.73%
32 100.00%
2 66.67%
0 0.00%

Late
Notification %Days to
close
0 0.00%
5 100.00%
5 14.29%
0 0.00%
1 100.00%
1 100.00%
2 4.88%
0 0.00%
12 85.71%
1 100.00%
1 100.00%
14 28.00%
0 0.00%
12 85.71%
1 100.00%
13 26.53%
27 27.27%
0 0.00%
1 33.33%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0
0
0
0
0
0
0
0
0
0
0 0.00%
0
0
0
0
0
0
0
0
0
0
2

100.00%

Actionable
Request

35
35

41
41

50

49
929
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On Time

UIO Name Station
Code
Essex County Highways ESXTSO1
(ESXTSO01)
Total

Essex Powerlines Corp (A006) A006

Total
Essex, Town Of (CO01) Ccoo01

Total
Execulink Telecom ASC2
(EXTEL123)

EXECO1

Grouping

16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
Total

0-5
6-10
Total
0-5
6-10
11-15
Total

Notification %Days to

close

0 0.00%
34 79.07%
34 79.07%
703 100.00%
8 32.00%

0 0.00%

0 0.00%
71 97.13%
711 97.13%
50 100.00%
7 20.59%

0 0.00%
57 66.28%
57 66.28%
233 100.00%
10 55.56%
243 96.81%
483 100.00%
15 30.00%

0 0.00%
498 93.08%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 6 100.00%
1 2.33% 8 18.60%
0 0.00% 0 0.00%
17 68.00% 0 0.00%
3 100.00% 0 0.00%
1 100.00% 0 0.00%
21 2.87% 0 0.00%
21 2.87% 0 0.00%
0 0.00% 0 0.00%
27 79.41% 0 0.00%
2 100.00% 0 0.00%
29 33.72% 0 0.00%
29 33.72% 0 0.00%
0 0.00% 0 0.00%
8 44.44% 0 0.00%
8 3.19% 0 0.00%
0 0.00% 0 0.00%
35 70.00% 0 0.00%
2 100.00% 0 0.00%
37 6.92% 0 0.00%

Actionable
Request

43
43

732
732

86

86

251

535
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Execulink Telecom
(EXTEL123)

Fanshawe College - Private
Property (FSWC02)

Fanshawe College (FSWCO01)

Faraday Resources Group Inc
Formerly Taga North Ltd
(TAQAO01)

Station
Code

HTO1

HTF1

NEO1

NEKO1

Total

FSWCO02

Total
FSWCO01

Total
TAQAO01

Total

Grouping

0-5
6-10
Total
0-5
6-10
Total
11-15
16+
Total
0-5
6-10
Total

16+
Total

16+
Total

0-5
16+
Total

Notification %Days to

close

22 100.00%
0 0.00%
22 88.00%
54 100.00%
8 80.00%
62 96.88%
0 0.00%
0 0.00%
0 0.00%
8 100.00%

1 100.00%
9 100.00%
834 93.50%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
9 100.00%
0 0.00%
9 90.00%
9 90.00%

Notification %Days to
close

0 0.00%
3 100.00%
3 12.00%
0 0.00%
2 20.00%
2 3.13%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5.61%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o O O ©o o o

1

1

1
1

Page 76 of 230

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

0.00%

100.00%

||

10.00%
10.00%

Actionable
Request

25

64

892

10
10




UIO Name

Fauquier-Strickland ,
Township Of (FSWSO01)

Festival Hydro (FESTHO1)

Fibrespeed Inc (FBSDIO1)

Forest Estates 394075
Ontario Ltd. (FRESTO1)

Fort Erie, Town Of (FRTEO1)

Fort Frances Power (FFPO1)

Station
Code

FSWSO01

Total
FESTHO1

Total
FBSDIO1

Total
FRESTO1

Total
FRTEO1

Total
FFPO1

Grouping

0-5
6-10
Total

0-5
6-10
Total

11-15
16+
Total

16+
Total

0-5
11-15
16+
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

2 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

2 66.67% 1 33.33% 0 0.00%

2 e6.67%| IR 0 0.00%
562 100.00% 0 0.00% 0 0.00%
8 66.67% 4 33.33% 0 0.00%
570 99.30% 4 0.70% 0 0.00%
570  99.30% | IR 0  000%
0 0.00% 0 0.00% 6 100.00%

0 0.00% 0 0.00% 9 100.00%

0 0.00% 0 0.00% 15 100.00%

0 0.00% YT 15 100.00%|

0 0.00% 0 0.00% 3 100.00%

0 0.00% 0 0.00% 3 100.00%

0 0.00% YT 3 100.00%|
402 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

0 0.00% 8 100.00% 0 0.00%
402 97.81% 9 2.19% 0 0.00%
a2  97.81% IR 0 0.00%
43 100.00% 0 0.00% 0 0.00%

Actionable
Request

574
574

15
15

411
411
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UIO Name

Fort Frances Power (FFPO1)

Fort Frances, The Town Of
(FFPWO01)

French River, Municipality Of
(FFRO1)

Fu Fiber Inc (FUFIO1)

Gananoque, Town Of
(GNQWSTO01)

Station
Code

FFPO1

Total
FFPWO1

Total
FFRO1

Total
FUFIO1

Total
GNQWSTO1

Total

Grouping

11-15
Total

0-5
11-15
Total

16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 1 100.00% 0 0.00%
43 97.73% 1 2.27% 0 0.00%
FERTRETARS 2070 0 0.00%
45 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
45 95.74% 2 4.26% 0 0.00%
PERNTRZTAR 0 406% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% YT 1 100.00%|
3 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
3 60.00% 1 20.00% 1 20.00%
N 1 2000% 1 2000%
60 100.00% 0 0.00% 0 0.00%
0 0.00% 4 100.00% 0 0.00%
0 0.00% 0 0.00% 2 100.00%
60 90.91% 4 6.06% 2 3.03%
60 90.91% 2
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Actionable
Request

44
44

47
47

4 6.06% 3.03% 66




On Time

UIO Name

Gbtel Inc (GBTO01)

Gel Explorations (GELPLO1)

Georgian Bay , Township Of
(GBWSO01)

Georgian Bluffs , Township
Of (GBO1)

Georgian College (GRGNCO01)

Station
Code

GBTO1

Total
GELPLO1

Total
GBWSO01

Total
GBO1

GBSLO1

Total
GRGNCO1

Total

Grouping

0-5
6-10
11-15
Total

0-5
Total

0-5
Total

11-15
16+
Total
0-5
6-10
11-15
16+
Total

16+
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
3 37.50% 0 0.00%
1 100.00% 0 0.00%
4 3.33% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 14 100.00%
1 6.67% 14 93.33%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
4 57.14% 1 14.29%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%

close

111 100.00%
5 62.50%

0 0.00%
116 96.67%
116 96.67%
1 100.00%

1 100.00%

1 100.00%
21 100.00%
21 100.00%
21 100.00%
0 0.00%

0 0.00%

0 0.00%

1 100.00%

1 33.33%

0 0.00%

0 0.00%

2 28.57%

2 9.09%

0 0.00%

0 0.00%

0 0.00%
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Actionable
Request

120
120

21
21

15

22




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Georgian Peaks Ski Club GPSCO1 0-5 1 100.00% 0 0.00% 0 0.00%
(CRes) Total 1 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
Georgina, Town Of (GGN123) GGNO1 0-5 317 100.00% 0 0.00% 0 0.00%
6-10 6 33.33% 12 66.67% 0 0.00%
11-15 0 0.00% 8 100.00% 0 0.00%
Total 323 94.17% 20 5.83% 0 0.00% 343
Total 323 94.17% 20 5.83% 0 0.00% 343
Glenfred Gas Wells GFGWO01 16+ 0.00% 0 0.00% 16 100.00%
{elaony Total 0.00% 0 0.00% 16 100.00% 16
Total 0.00% YT 16 100.00% RIS
Goderich, Town Of (GDR123) GDRHSO01 0-5 77 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 77 95.06% 1 1.23% 3 3.70% 81
GDRHWO01 0-5 75 100.00% 0 0.00% 0 0.00%
6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 3 100.00%
Total 76 93.83% 2 2.47% 3 3.70% 81
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On Time

No 360 Feedback
Response Provided

UIO Name

Gore Bay, Town Of (GBY01)

Gosfield North
Communications (G001)

Government Of Canada
(GOCO01)

Grafton Water, Town Of
(GRFTNWO1)

Grand Bend Wind Lp
(GBWFO01)

Station
Code

GBYO01

Total
G001

Total
GOCO01

Total
GRFTNWO1

Total
GBWFO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5

6-10
11-15
Total

0-5
6-10
Total

Notification %Days to

Late
Notification %Days to
close
0 0.00%
1 100.00%
1 33.33%
0 0.00%
19 86.36%
1 100.00%
0 0.00%
20 17.24%
20 17.24%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 66.67%
1 100.00%
3 42.86%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

close

2 100.00%
0 0.00%
2 66.67%
2 66.67%
92 100.00%
3 13.64%
0 0.00%
0 0.00%
95 81.90%
95 81.90%
10 100.00%
10 100.00%
10 100.00%
3 100.00%

1 33.33%
0 0.00%
4 57.14%
4 57.14%
3 100.00%

1 100.00%
100.00%
100.00%

Notification %Days to

close

O O O o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1 100.00%

0.86%
0.86%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

116
116

10
10
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On Time

UIO Name

Grand Renewable Solar
Project (GRSPO1)

Grand Renewable Wind Farm
(PEGRWFO01)

Grand River Hospital Corp. -
KW Campus And Freeport
Campus (FPGRHO01)

Grand Valley Wind Farm
(GVWFO01)

Grandbridge Energy (Legacy
Brantford Power) (BRAPO1)

Grandbridge Energy (Legacy
Energy Plus) (CNDHO1)

Station
Code

GRSPO1

Total

PEGRWFO1

Total

FPGRHO1

Total
GVWFO01

Total
BRAPO1

Total
CNDHO1

Grouping

16+
Total

0-5
6-10
Total

16+
Total

6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
0.00%
0.00%
0.00%
14 100.00%
1 100.00%
15 100.00%
15 100.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
0 0.00%
0 0.00%
1 20.00%
1 20.00%
639 100.00%
33 47.83%
672 94.92%
672 94.92%
1,360 100.00%
5 20.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 100.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 100.00% 0 0.00%
4 80.00% 0 0.00%
0 0.00% 0 0.00%
36 52.17% 0 0.00%
36 5.08% 0 0.00%
36 5.08% 0 0.00%
0 0.00% 0 0.00%
20 80.00% 0 0.00%

Actionable
Request

15
15

708
708
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Grandbridge Energy (Legacy
Energy Plus) (CNDHO1)

Gravenhurst, Town Of
(GRVSLO1)

Gravenhurst, Town Of
(GRVSSO01)

Greater Madawaska,
Township Of (GMDKAO01)

Greater Napanee, Town Of
(GNAPWSO01)

Greater Sudbury Hydro
(SHO1)

Station
Code

CNDHO1

Total
GRVSLO1

Total
GRVSSO01

Total
GMDKAO01

Total
GNAPWSO01

Total
SHO1

Grouping

16+
Total

0-5
6-10
Total

0-5
6-10
Total

11-15
16+
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
0 0.00%
1,365 98.48%
1,365 98.48%
67 100.00%
1 100.00%
68 100.00%
68 100.00%
64 100.00%
4 100.00%
68 100.00%
68 100.00%
0 0.00%
0.00%
0.00%
0.00%
38 100.00%
8 36.36%
46 76.67%
46 76.67%
713 100.00%
1 50.00%

Notification %Days to
close

1 100.00%
21 1.52%
21 1.52%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
14 63.64%
14 23.33%
14 23.33%

0 0.00%

1 50.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
1 100.00%
1 100.00%

2 100.00%

2 100.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O © © o o e o o

0
0
0
0
0
0

0.00%

Actionable
Request

1,386
1,386

68
68

68
68

60
60
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Greater Sudbury Hydro
(SHO1)

Greater Sudbury Hydro Inc. -
Sturgeon Falls Cache Bay
(SHO3)

Greater Sudbury Hydro Plus
Inc. - Street Lights - Sudbury
(SHO4)

Greater Sudbury Hydro Plus
Inc. - Street Lights West
Nippissing (SH02)

Greater Sudbury, City Of
(GSBY123)

Station
Code

SHO1

Total
SHO3

Total
SHO04

Total
SHO02

Total
GSBY03

GSBYCMO1

Grouping

11-15
16+
Total

0-5

6-10
16+
Total

0-5
11-15
16+
Total

0-5
Total

0-5
Total
11-15
16+
Total

Notification %Days to

close
0 0.00%
0 0.00%
714 97.67%
714 97.67%
44 100.00%
0 0.00%
0 0.00%
44 83.02%
44 83.02%
537 100.00%
0 0.00%
0 0.00%
537 96.76%
537 96.76%
21 100.00%
21 100.00%
21 100.00%
28 100.00%
28 100.00%
0 0.00%
0.00%
0 0.00%

Notification %Days to

Notification %Days to

close close
1 50.00% 1 50.00%
1 7.14% 13 92.86%
3 0.41% 14 1.92%
3 0.41% 14 1.92%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 8 100.00%
1 1.89% 8 15.09%
| 1.89% 8 15.09%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 17 100.00%
1 0.18% 17 3.06%
| 0.18% 17 3.06%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 100.00%
0 0.00% 4 100.00%

Actionable
Request

731
731

53
53

555
555

21
21

28
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On Time

UIO Name

Greater Sudbury, City Of
(GSBY123)

Greater Toronto Airports
Authority (GTAAO01)

Greenfield South Power
Corporation (EP02)

Greenstone, Municipality Of
(GSTNO1)

Station
Code

GSBYSO01

GSBYSSO01

GSBYWO1

Total

GTAAO1

Total
EP02

Total
GSTNO1

Total

Grey Highlands, Municipality GRHO1

Of (GRHO1)

Grouping

0-5
Total

0-5
Total

0-5
Total

0-5
6-10
Total

0-5
16+
Total

0-5
11-15
16+
Total

0-5
6-10

Notification

450
450
285
285
478
478
1,241
40
0
40
40
6

0

25

25
25
37

Late No 360 Feedback
Response Provided
%Days to |Notification %Days to |Notification %Days to
close close close
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
100.00% 0 0.00% 0 0.00%
99.68% Y] 4 032%
100.00% 0 0.00% 0 0.00%
0.00% 4 100.00% 0 0.00%
90.91% 4 9.09% 0 0.00%
90.91% [T A 0  000%
100.00% 0 0.00% 0 0.00%
0.00% 3 60.00% 2 40.00%
54.55% 3 27.27% 2 18.18%
100.00% 0 0.00% 0 0.00%
0.00% 4 66.67% 2 33.33%
0.00% 0 0.00% 1 100.00%
78.13% 4 12.50% 3 9.38%
100.00% 0 0.00% 0 0.00%
0.00% 4 100.00% 0 0.00%

Actionable
Request

450

285

478

1,245

44
44

1
1

32
32
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Grey Highlands, Municipality
Of (GRHO1)

Grey, County Of (GREYO1)

Grimsby Power (GRIMSPO01)

Grimsby, Town Of
(GRMBYO01)

G-Tel For Algoma Power
(AGMP02)

G-Tel For Cogeco Connexion
(CcogGowo1)

Station
Code

GRHO1

Total
GREYO1

Total
GRIMSPO1

Total
GRMBYO01

Total
AGMPO02

Total
COGOWO01

Total

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
Total

Notification %Days to

close

0 0.00%

0 0.00%
37 86.05%
37 86.05%
43 100.00%

1 100.00%
44 100.00%
44 100.00%
272 100.00%
1 25.00%
273 98.91%
273 98.91%
249 100.00%
14 21.21%
263 83.49%
263 83.49%
1 100.00%

1 100.00%

1 100.00%
205 100.00%
2 33.33%
207 98.10%
207 98.10%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
4 9.30% 2 4.65%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 75.00% 0 0.00%
3 1.09% 0 0.00%
0 0.00% 0 0.00%
52 78.79% 0 0.00%
52 16.51% 0 0.00%
52 16.51% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 66.67% 0 0.00%
4 1.90% 0 0.00%

Actionable
Request

43
43

44
44

276
276

315
315

211
211
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Guelph Eramosa, Township
Of (GUEERAO1)

Guelph, City Of (GLPH123)

Guelph, University Of
(UGPHO1)

Station
Code

GUEERAO1

Total

GLPHO1

GLPHO2

GLPHO3

GLPHO04

GLPHO5

Total
UGPHO1

Grouping

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
Total
6-10
Total
0-5
6-10
Total
0-5
6-10
Total

0-5
6-10

Notification %Days to

close
51 100.00%
0 0.00%
51 98.08%
51 98.08%
642 100.00%
12 75.00%
0 0.00%
0 0.00%
654 98.20%
2 100.00%
2 100.00%
0.00%
0 0.00%
91 100.00%
5 100.00%
96 100.00%
56 100.00%
4 100.00%
60 100.00%
812 98.42%
2 100.00%
0 0.00%

Notification

0
1

0
4
7
0
1
0
0

O O O ©O O O =

12

5

%Days to
close

0.00%
100.00%
1.92%

1
1 1.92%

0.00%
25.00%
100.00%
0.00%
1.65%
0.00%
0.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1.45%
0.00%
100.00%

Notification %Days to

close

O O O o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1 100.00%

0.15%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.12%
0.00%

0.00%

Actionable
Request

52

52

666

96

60
825
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On Time

No 360 Feedback
Response Provided

UIO Name

Guelph, University Of
(UGPHO1)

Gunns Hill Lp (GHWFO01)

Haldimand County
(HLDM123)

Station
Code

UGPHO1

Total
GHWFO1

Total
HLDMDO1

HLDMEO1

HLDMSO01

HLDMWO1

Grouping

16+
Total

0-5
Total

0-5
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5

Notification %Days to

close

0 0.00%

2 22.22%

2 22.22%

1 100.00%

1 100.00%

1 100.00%
254 100.00%
0 0.00%

0 0.00%
254 91.37%
129 100.00%
11 50.00%
0 0.00%

0 0.00%
140 90.91%
4 100.00%

0 0.00%

0 0.00%

4 21.05%

8 100.00%

Late
Notification %Days to
close
2 100.00%
7 77.78%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5 21.74%
5 1.80%
0 0.00%
11 50.00%
1 100.00%
0 0.00%
12 7.79%
0 0.00%
1 100.00%
13 92.86%
14 73.68%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

100.00%
18 78.26%
19 6.83%
0 0.00%
0.00%
0.00%
100.00%

1.30%

0.00%

0.00%

1 7.14%
1 5.26%

O O ©0© o ©o o o

—_

O O N DD O O

0 0.00%

Actionable
Request

278

154

19
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Haldimand County
(HLDM123)

Haliburton, County Of
(HLBO1)

Halton - MTO - Halton Hills,
Region Of (HMTOHO)

Halton Hills Hydro (HHHO1)

Halton Hills, Town Of
(HAHO1)

Station
Code

HLDMWO1

Total
HLBO1

Total
HMTOSLO1

HMTOTSO1

Total
HHHO1

Total
HAHO1

Total

Grouping

16+
Total

16+
Total

0-5
Total
0-5
Total

0-5
6-10
Total

0-5

6-10
11-15
Total

Notification %Days to

Notification

1
1
32

O O O o O o ©o o o

close

0 0.00%

8 88.89%
406 88.26%
0 0.00%

0 0.00%

0 0.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

2 100.00%
459 100.00%
17 54.84%
476 97.14%
476 97.14%
76 100.00%

2 100.00%

0 0.00%
78 97.50%
78 97.50%

I

Page 89 of 230

%Days to
close

100.00%
11.11%
6.96%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
45.16%
2.86%
2.86%
0.00%
0.00%
100.00%
2.50%
2.50%

Notification %Days to
close

0 0.00%
0 0.00%
22 4.78%
8 100.00%
8 100.00%
8 100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0
0
0
0
0
0
0
0
0
0
0
0
0
0

0.00%

Actionable
Request

460

490
490

80
80




On Time

No 360 Feedback
Response Provided

UIO Name

Halton Hills, Town Of
(HAHO02)

Halton, Region Of
(HLTNB123)

Halton, Region Of
(HLTNH123)

Station
Code

HAHO2

Total

HLTNBO1

HLTNBSLO1

HLTNBTCO1

HLTNBTSO1

Total

HLTNHTCO
1

HLTNHTSO
1

Total

Grouping

0-5
16+
Total

0-5
Total
0-5
Total
0-5
Total
0-5
Total

0-5
6-10
11-15
Total
0-5
6-10
11-15
Total

Notification %Days to

close

11 100.00%

0 0.00%
11 91.67%
1 91.67%
28 100.00%
28 100.00%
26 100.00%
26 100.00%

11 100.00%
11 100.00%
17 100.00%
17 100.00%
100.00%
100.00%
0.00%
0.00%
60.00%

0.00%
0.00%

Late
Notification %Days to
close
0 0.00%
1 100.00%
1 8.33%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
2 40.00%
0 0.00%
1 100.00%
1 100.00%
2 25.00%

75.00%

3
0
0
3
6 100.00%
0
0
6
9 69.23%

4 30.77%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O ©O O O O © 0O O o 0o o o o o o o o o o

0.00%

Actionable
Request

12

12

28

26

1

17
82
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Halton, Region Of
(HLTNM123)

Halton, Region Of
(HLTNO123)

Station
Code

HLTNMO1

HLTNMTCO
1

HLTNMTSO
1

Total
HLTNOKO1

HLTNOSLO1

HLTNOTCO
1

HLTNOTSO
1

Total

Grouping

0-5
11-15
16+
Total

0-5
16+
Total

0-5
Total

0-5
6-10
Total
0-5
6-10
Total
0-5
6-10
Total
0-5
6-10
Total

Notification %Days to

close
43 100.00%
0 0.00%
0 0.00%

43 95.56%
26 100.00%

0 0.00%
26 96.30%
11 100.00%
11 100.00%

80 96.39%
55 100.00%
2 100.00%

57 100.00%
47 100.00%

1 100.00%
48 100.00%
43 100.00%

1 100.00%
44 100.00%
32 100.00%

1 100.00%
33 100.00%
182 100.00%

Notification %Days to
close

0 0.00%
1 100.00%
1 100.00%
4.44%
0.00%
1 100.00%
1 3.70%
0 0.00%
0 0.00%

3 3.61%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o N

0.00%
0.00%
0.00%
0.00%
0.00%

0
0
0
0
0
0
0 0.00%
0
0
0
0
0
0

0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

©O O O O O O O O O O O O 0o o oo o o o o o o o

0.00%

Actionable
Request

45

27

1

83

57

48

44

33
182
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
Halton, Region Of HLTNSS04
(HLTNSSO04)
Total

Halton, Region Of (HLTNTO01) HLTNTO1

Total
Hamilton , Township Of HMLO1
(HMLO1)

Total

Hamilton Community Energy HCE1
(HCE1)

Total
Hamilton Health Sciences HHSCHO1
(HHSCHO1)

Total
Hamilton, City Of (CHO1) CHO1

Grouping

0-5

6-10
11-15
Total

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close

23 100.00%
0 0.00%

0 0.00%
23 88.46%
23 88.46%
9 100.00%

0 0.00%

0 0.00%

9 64.29%

9 64.29%
95 100.00%
8 30.77%
103 85.12%
103 85.12%
5 100.00%

5 100.00%

5 100.00%

8 100.00%

0 0.00%

8 88.89%

8 88.89%
108 100.00%
39 29.77%

Notification %Days to

Notification %Days to

close close
0 0.00% 0 0.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
3 11.54% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
0 0.00% 1 100.00%
4 28.57% 1 7.14%
0 0.00% 0 0.00%
18 69.23% 0 0.00%
18 14.88% 0 0.00%
18 14.88% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 11.11% 0 0.00%
0 0.00% 0 0.00%
92 70.23% 0 0.00%

Actionable
Request

26
26

14
14

121
121
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On Time

Late

No 360 Feedback
Response Provided

Station
Code

CHo1

UIO Name

Hamilton, City Of (CHO1)

Total

Hamilton, City Of (HHP3) HHP3

Total

Hamilton, City Of (HWO01) HWO01

HWO02

Total
Hanover , Town Of (HNVRO1) HNVRO1

Total

Havelock-Belmont-Methuen, HVBLMEO1

Township Of (HVBLMEO1)

Total

Grouping

11-15
16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5

6-10
16+
Total

0-5
Total

Notification

147
147
1,738
1,738
1,738
2,479
22

2,501
11
11
2,512
52

53
53
12
12
12

%Days to
close

0.00%
0.00%
54.44%
54.44%
100.00%
100.00%
100.00%
100.00%
46.81%
0.00%
0.00%
98.46%
100.00%
100.00%
98.47%
100.00%
100.00%
0.00%
92.98%
92.98%
100.00%
100.00%

100.00%

Notification %Days to |Notification %Days to
close close

30 100.00% 0 0.00%
0 0.00% 1 100.00%
122 45.19% 1 0.37%
0 0.00% 0 0.00%
0.00% 0 0.00%
0.00% 0 0.00%
0 0.00% 0 0.00%
25 53.19% 0 0.00%
9 100.00% 0 0.00%
2 40.00% 3 60.00%
36 1.42% 3 0.12%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
36 1.41% 3 0.12%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 7.02%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

270

270

1,738
1,738

2,540

1
2,551

57
57

12
12
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Hawkesbury , Town Of
(HWKBO1)

Hay Communications (H123)

Hce Telecom (HCEHNO1)

Hearst Connect Corporation
(HWFF01)

Hearst Power (HRSTPO1)

Station
Code

HWKBO1

HWKBSLO1

Total
HO003

Total

HCEHNO1

Total
HWFFO01

Total
HRSTPO1

Total

Grouping

0-5
16+
Total

0-5

6-10
16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
Total

Notification %Days to

close

33 100.00%
0 0.00%
33 97.06%
29 100.00%
0 0.00%

0 0.00%
29 85.29%
62 91.18%
254 100.00%
5 62.50%
259 98.85%
259 98.85%
48 100.00%
48 100.00%
48 100.00%
3 100.00%

3 100.00%

3 100.00%
24 100.00%
24 100.00%
24 100.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 2.94%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
1 100.00% 0 0.00%
5 14.71% 0 0.00%
0 0.00% 0 0.00%
3 37.50% 0 0.00%
3 1.15% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

34

34
68

262

262

48
48

24
24
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Hearst, Town Of
(HRSTWSO01)

Highbury Canco Corp
(HGHBRYO01)

Hilton Beach, Village Of
(HIBEO1)

Hiram Walker & Sons
(HIRWALO1)

Home Hardware Stores Ltd
(HHSFO1)

Horton, Township Of
(HRTSO01)

Howick, Township Of
(HOWKSSO01)

Station  Grouping
Code
HRSTWSO01 0-5
Total
Total
HGHBRYO01 0-5
16+
Total
Total
HIBEO1 11-15
Total
Total
HIRWALO1 16+
Total
Total
HHSFO1 0-5
Total
Total
HRTSO1 0-5
Total
Total
HOWKSS01 0-5
6-10

Notification %Days to
close

100.00%
100.00%
100.00%

100.00%

0.00%
27.27%
27.27%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

100.00%

0.00%

21
21
21

—_

o A = 4

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 62.50% 3 37.50%
5 45.45% 3 27.27%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
6 100.00% 0 0.00%

Actionable
Request

21
21

1
1
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Howick, Township Of
(HOWKSSO01)

Humber College (HUMBFO1)

Huntsville , Town Of
(HTVSSO01)

Huron East, Municipality Of
(HURNEO1)

Huron Perth Healthcare
Alliance (HPHAO1)

Huron, County Of (HRN123)

Station
Code

HOWKSSO01

Total

HUMBFO1

Total
HTVSSO01

Total
HURNEO1

Total
HPHAO1

Total
HRNO1

HRNO2

Grouping

11-15
16+
Total

0-5
Total

0-5
Total

0-5
6-10
16+
Total

16+
Total

16+
Total
0-5
16+
Total

Notification %Days to

Notification %Days to

close
0 0.00%
0 0.00%
4 11.43%
4 11.43%
1 100.00%
1 100.00%
1 100.00%
19 100.00%
19 100.00%
19 100.00%
47 100.00%
1 7.69%
0 0.00%
48 78.69%
48 78.69%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
9 100.00%
0 0.00%
9 90.00%

Notification %Days to

close close
19 100.00% 0 0.00%
0 0.00% 6 100.00%
25 71.43% 6 17.14%
25 71.43% 6 17.14%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
12 92.31% 0 0.00%
1 100.00% 0 0.00%
13 21.31% 0 0.00%
13 21.31% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% | 100.00%
10 100.00% 0 0.00%
10 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 10.00%

Actionable
Request

35

35

19
19

61
61

10

10
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Huron, County Of (HRN123)

Huron-Kinlos, Township Of
(HURKINO1)

Hurontel (HTELO1)

Hydro 2000 (H200001)

Station
Code

HRNO3

HRNO4

Total
HURKINO1

Total
HTELO1

Total
H200001

Grouping

0-5
11-15
16+
Total
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5

Notification %Days to

close
13 100.00%
0 0.00%
0 0.00%
13 81.25%
0 0.00%
0.00%
0 0.00%
22 56.41%
42 100.00%
1 417%
0 0.00%
0 0.00%
43 52.44%
43 52.44%
524 100.00%
5 19.23%
0 0.00%
0 0.00%
529 93.63%
529 93.63%
13 100.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
2 12.50% 1 6.25%
0 0.00% 1 100.00%
0 0.00% 2 100.00%
0 0.00% 3 100.00%
0 0.00% 0 0.00%
23 95.83% 0 0.00%
9 100.00% 0 0.00%
4 57.14% 3 42.86%
36 43.90% 3 3.66%
36 43.90% 3 3.66%
0 0.00% 0 0.00%
21 80.77% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 10 100.00%
26 4.60% 10 1.77%
26 4.60% 10 1.77%
0 0.00% 0 0.00%

Actionable
Request

16

39

82
82

565
565
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On Time

UIO Name

Hydro 2000 (H200001)

Hydro Embrun (EMBRHO01)

Hydro Hawkesbury (HHI01)

Hydro One Networks Inc
(HH123)

Station
Code

H200001

Total
EMBRHO1

Total
HHI01

Total
HOBRAO1

HOFSO01

Grouping

11-15
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15

Notification %Days to

close
0 0.00%
13 92.86%
13 92.86%
55 100.00%
2 100.00%
0 0.00%
0 0.00%
57 77.03%
57 77.03%
33 100.00%
0 0.00%
33 97.06%
33 97.06%
24 100.00%
2 100.00%
0 0.00%
0 0.00%
26 89.66%
85 100.00%
0 0.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 7.14% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 5 100.00%
4 33.33% 8 66.67%
4 5.41% 13 17.57%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.94% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
3 10.34% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
3 60.00% 2 40.00%

Actionable
Request

14
14

74
74
34

34

29
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Hydro One Networks Inc HOFSO01 16+ 0 0.00% 0 0.00% 31 100.00%
(HH123) Total 85  69.67% 4 3.28% 33 27.05%| 122
HOHAMO1 0-5 27 100.00% 0 0.00% 0 0.00%
6-10 1 25.00% 3 75.00% 0 0.00%
Total 28 90.32% 3 9.68% 0 0.00% 31
HOMARO1 0-5 5 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00% 6
HOMISO1 0-5 12 100.00% 0 0.00% 0 0.00%
6-10 2 66.67% 1 33.33% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%
Total 14 82.35% 3 17.65% 0 0.00% 17
HOTORO1 0-5 359 100.00% 0 0.00% 0 0.00%
6-10 24 68.57% 11 31.43% 0 0.00%
11-15 0 0.00% 28 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 383 90.33% 39 9.20% 2 0.47% 424
HOVAUO01 0-5 3 100.00% 0 0.00% 0 0.00%
6-10 1 50.00% 1 50.00% 0 0.00%
11-15 0.00% 1 100.00% 0 0.00%
Total 4 66.67% 2 33.33% 0 0.00% 6
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On Time

No 360 Feedback
Response Provided

UIO Name

Hydro One Networks Inc
(HH123)

Hydro One Networks Inc -
Fibre (HYTHONO1)

Hydro One Networks Inc
(H1DX)

Station
Code

00052

OH20

OH30

Total
HYTHONO1

Total
H1DGEO1

Grouping

0-5
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

Late
Notification %Days to
close

0 0.00%

0 0.00%

0 0.00%

0 0.00%

4 57.14%

4 100.00%

1 100.00%

9 6.92%

0 0.00%

1 100.00%

0 0.00%

1 5.88%
64 7.48%
0 0.00%

4 50.00%

4 7.55%

0 0.00%
141 74.21%
9 100.00%

1 100.00%
151 6.61%

close
70 100.00%
0 0.00%
70 94.59%
118 100.00%
3 42.86%
0 0.00%
0 0.00%
121 93.08%
13 100.00%
0 0.00%
0 0.00%
13 76.47%
750 87.62%
45 100.00%
4 50.00%
49 92.45%
49 92.45%
2,084 100.00%
49 25.79%
0 0.00%
0 0.00%
2,133 93.39%

Notification %Days to
close

0 0.00%
4 100.00%
4 5.41%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
3 17.65%
42 4.91%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O o o o o o

0.00%

Actionable
Request

74

130

17

856

53
53

2,284
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Hydro One Networks Inc H1DGNO1 0-5 1,353 100.00% 0 0.00% 0 0.00%
(H1DX) 6-10 0 0.00% 1 100.00% 0 0.00%
11-15 0 0.00% 7 100.00% 0 0.00%
16+ 0 0.00% 12 100.00% 0 0.00%
Total 1,353 98.54% 20 1.46% 0 0.00% 1,373
H1DGNO2 0-5 1,677 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 12 100.00% 0 0.00%
Total 1,677 99.11% 15 0.89% 0 0.00% 1,692
H1DGWO02 0-5 771 100.00% 0 0.00% 0 0.00%
6-10 33 45.21% 40 54.79% 0 0.00%
11-15 0 0.00% 8 100.00% 0 0.00%
Total 804 94.37% 48 5.63% 0 0.00% 852
H1DHNO1 0-5 1,814 100.00% 0 0.00% 0 0.00%
6-10 54 40.60% 79 59.40% 0 0.00%
11-15 0 0.00% 12 100.00% 0 0.00%
16+ 0 0.00% 2 66.67% 1 33.33%
Total 1,868 95.21% 93 4.74% 1 0.05% 1,962
H1DMOOO01 0-5 5 100.00% 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5
H1DOEO1 0-5 6,170 100.00% 0.00% 0 0.00%
6-10 160 46.78% 182 53.22% 0 0.00%
11-15 0 0.00% 6 100.00% 0 0.00%
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On Time

No 360 Feedback
Response Provided

UIO Name

Hydro One Networks Inc

(H1DX)

Station
Code

H1DOEO1

H1DONEO1

H1DONWO

2

H1DOSO01

H1DOWO1

Grouping

16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification

0
6,330
2,371
73

2,444
187

189
3,023
57

3,080
4,628
89

4,717

%Days to
close

0.00%
97.06%
100.00%
46.79%
0.00%
0.00%
95.47%
100.00%
33.33%
0.00%
0.00%
95.94%
100.00%
37.25%
0.00%
0.00%
96.52%
100.00%
38.53%
0.00%
0.00%
96.60%

Late
Notification %Days to
close

2 50.00%
190 2.91%
0 0.00%
83 53.21%
14 73.68%
4 28.57%
101 3.95%
0 0.00%
4 66.67%
3 100.00%
0 0.00%
7 3.55%
0 0.00%
96 62.75%
6 66.67%
1 16.67%
103 3.23%
0 0.00%
142 61.47%
5 100.00%
4 21.05%
151 3.09%

Notification

-
O O O U1 O u1 O O N N

Ui U1 O O O W U1 W O O = -~

[ J—

%Days to
close

50.00%
0.03%
0.00%
0.00%
26.32%
71.43%
0.59%
0.00%
0.00%
0.00%
100.00%
0.51%
0.00%
0.00%
33.33%
83.33%
0.25%
0.00%
0.00%
0.00%
78.95%
0.31%

Actionable
Request

6,522

2,560

197

3,191

4,883
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Hydro One Networks Inc
(H1DX)

Hydro One Networks Inc
(Orillia) (OPCO1)

Hydro One Networks Inc
(Peterborough) (PTBHO1)

Station
Code

H1DTBYO01

H1DX07

H20W01

Total
OPCO1

Total
PTBHO1

Total

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total
0-5
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
Total

Notification

45

%Days to
close

100.00%
0.00%
0.00%
0.00%

68.18%

100.00%

100.00%
0.00%

92.15%
100.00%
100.00%
96.29%

100.00%
0.00%
0.00%

97.57%
97.57%
100.00%
26.32%
0.00%
97.97%
97.97%

Notification %Days to
close

0 0.00%
4 100.00%
4 100.00%
7 53.85%
5 22.73%
0 0.00%
0 0.00%
5 100.00%
5 7.85%
0 0.00%
0 0.00%

3.53%
0 0.00%
3 100.00%
2 100.00%
5 2.43%
5 2.43%
0 0.00%
73.68%
1 100.00%

15 2.03%
15 2.03%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
6 46.15%
6 9.09%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0.19%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0
0
0
0
0
0 0.00%
0
0
0
0

0.00%

Actionable
Request

66

191

25,779

206
206

739
739
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On Time

No 360 Feedback
Response Provided

UIO Name Station
Code
Hydro Ottawa (HOT1) HOT1
HOT?2
Total

Ignace , Township Of (IGN0O1) IGNO1

Total

Imperial Oil Pipelines (1002) 1002

Total

Imperial Oil Pipelines (1003) 1003

Total

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

Notification %Days to

close

6,356 100.00%
137 51.70%

0 0.00%

0 0.00%
6,493 97.62%
356 100.00%

1 100.00%

357 100.00%
6,850 97.75%
4 100.00%

0 0.00%

4 80.00%

4 80.00%

213 100.00%

6 35.29%

0 0.00%

0 0.00%

219 74.49%
219 74.49%

5 100.00%

5 100.00%

5 100.00%

Late
Notification %Days to
close

0 0.00%
128 48.30%
26 100.00%
4 100.00%
158 2.38%
0 0.00%
0 0.00%
0 0.00%
158 2.25%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
11 64.71%
7 100.00%
57 100.00%
75 25.51%
75 25.51%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1 20.00%

1 20.00%

0.00%
0.00%
0.00%
0.00%

O O O O O O o o o o

0.00%
0.00%
0.00%

0
0
0
0
0 0.00%
0
0
0
0

0.00%

Actionable
Request

6,651

357
7,008

294
294
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Imperial Oil Pipelines (1004)

Imperial Oil Refinery And
Chemicals (IM02)

Index Energy Ajax
Corporation (IDXEPLO1)

Ingersoll, Town Of
(INGERSO01)

Innisfil, Town Of (INFLO1)

Innpower (INSFHO1)

Station
Code

1004

Total

IM02

Total
IDXEPLO1

Total
INGERSO1

Total
INFLO1

Total
INSFHO1

Grouping

16+
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10

Total

0-5
Total

0-5

Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 3 100.00% 0 0.00%

0 0.00% 3 100.00% 0 0.00%

0 0.00% 0 0.00%

6 100.00% 0 0.00% 0 0.00%

0 0.00% 8 100.00% 0 0.00%

6 42.86% 8 57.14% 0 0.00%

6  42:86% A 0 0.00%
29 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
29 96.67% 0 0.00% 1 3.33%
29 96.67% o ooox [T
176 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
176 98.88% 2 1.12% 0 0.00%
176 98.88%| PR 0  000%
286 100.00% 0 0.00% 0 0.00%
286 100.00% 0 0.00% 0 0.00%
286 100.00% 0 0.00% 0 0.00%
424 100.00% 0 0.00% 0 0.00%

Actionable
Request

14
14

30
30

178

178

286
286
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On Time

No 360 Feedback
Response Provided

UIO Name

Innpower (INSFHO1)

Integrated Gas Recovery
Services (IGRSPLO1)

Internet Access Solutions Ltd
(IASFO1)

Iroquois Falls, Town Of
(IRQFO01)

Station
Code

INSFHO1

Total
IGRSPLO1

Total

IASFO1

Total
IRQFO01

IRQFSLO1

Total

Grouping

16+
Total

11-15
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total

Notification %Days to

Late
Notification %Days to
close
1 100.00%
1 0.24%
1 100.00%
1 100.00%
0 0.00%
1 50.00%
1 1.09%
0 0.00%
4 100.00%
0 0.00%
0 0.00%
4 30.77%
0 0.00%
1 100.00%
1 100.00%
2 15.38%

close

0 0.00%
424 99.76%
424 99.76%
0 0.00%
0 0.00%
0 0.00%
90 100.00%
1 50.00%
91 98.91%
91 98.91%
7 100.00%
0 0.00%
0 0.00%
0 0.00%
7 53.85%
11 100.00%
0 0.00%
0 0.00%
11 84.62%
18 69.23%
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Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

100.00%
1 100.00%
2 15.38%
0 0.00%
0 0.00%
0

0

O O O O o o © o o o o o

—_

0.00%
0.00%

Actionable
Request

425
425

92
92

13

13

6 PENI 2 7.69% 26




On Time

Late

No 360 Feedback
Response Provided

UIO Name

James, Township Of
(JAMESO1)

Johnson, Township Of
(JHSNWO1)

K2 Wind Farm Ontario
(K2WF01)

Kapuskasing, Town Of
(KAPO1)

Kawartha Lakes , City Of
(KWLKO1)

Station
Code

JAMESO1

Total

JHSNWO1

Total

K2WF01

Total
KAPO1

Total
KWLKPFO1

Grouping

16+
Total

0-5
16+
Total

16+
Total

0-5
11-15
16+
Total

0-5
6-10
Total

KWLKWS01 0-5

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%

2 100.00%

0 0.00%

2 40.00%

2 40.00%

0 0.00%

0 0.00%

0 0.00%
44 100.00%
0 0.00%

0 0.00%
44 83.02%
44 83.02%
121 100.00%
1 16.67%
122 96.06%
296 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

83.33%

3.94%

Ui U O O O O O O O 0O O 0 0o o o o o o

o

0.00%

Notification %Days to
close
2 100.00%
2 100.00%
0 0.00%
3 100.00%
3 60.00%
6 100.00%
6 100.00%
0 0.00%
3 100.00%
6 100.00%
9 16.98%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

53
53

127
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Kawartha Lakes , City Of
(KWLKO1)

Kawartha Pine Ridge District
Schoolboard (KPR01)

Kenora, City Of (KNRA123)

Killaloe, Hagarty And
Richards , Township Of
(KHRWSO01)

Station
Code

KWLKWSO01

Total

KPRO1

Total
KNRAO1

KNRASLO1

KNRASTO1

Total
KHRWSO01

Total

Grouping

6-10
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
Total
0-5
Total

0-5
Total

Notification %Days to

Notification %Days to

close
4 25.00%
300 96.15%
422 96.13%
11 100.00%
0 0.00%
11 91.67%
1 91.67%
18 100.00%
3 18.75%
0 0.00%
0 0.00%
21 55.26%
7 100.00%
7 100.00%
27 100.00%
27 100.00%
55 76.39%
100.00%
100.00%
100.00%

Notification %Days to

close close
12 75.00% 0 0.00%
12 3.85% 0 0.00%
17 3.87% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 8.33% 0 0.00%
| 8.33% 0 0.00%
0 0.00% 0 0.00%
13 81.25% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 2 100.00%
15 39.47% 2 5.26%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
15 20.83% p 2.78%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

312
439
12

12

38

27
72
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Killarney, Municipality Of
(KLNWSO01)

Kincardine, Municipality Of
(KINC123)

Kinder Morgan Pipeline
(KMPO1)

King , Township Of
(KNGWSO01)

Kings University College
(Kuco1)

Station
Code

KLNWSO01

Total
KINCARO1

Total
KMPO1

Total
KNGSLO1

KNGWSO01

Total
KUCO01

Grouping

0-5
Total

0-5
16+
Total

0-5
Total

0-5
6-10
16+
Total
0-5
6-10
Total

0-5

Notification %Days to

close
1 100.00%
1 100.00%
1 100.00%
125 100.00%
0 0.00%
125 99.21%
125 99.21%
4 100.00%
4 100.00%
4 100.00%
115 100.00%
2 50.00%
0 0.00%
117 95.90%
105 100.00%
1 33.33%
106 98.15%
223 96.96%
5 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
1 100.00%

1 0.79%

0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 50.00%
3
5
0
2
2

o O O o

100.00%
4.10%
0.00%
66.67%
1.85%

7 3.04%

0 0.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

©O O O O O O O O © 0O o 0 0o o o o o o

0 0.00%

Actionable
Request

126
126

122

108
230
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On Time

UIO Name

Kings University College
(Kuco1)

Kingston General Hospital
(KGHO01)

Kingsville, Town Of (TK01)

Kirkland Lake , Town Of
(KKLO1)

Kitchener Utilities - Gas And
Water (KUO1)

Station
Code

KUCO01

Total
KGHO1

Total
TKO1

TKFO1

Total
KKLO1

Total
KUo1

Total

Grouping

6-10
Total

0-5
Total

0-5
Total
0-5
Total

0-5
11-15
Total

0-5

6-10
16+
Total

Notification %Days to

close

1 100.00%

6 100.00%

6 100.00%

1 100.00%

1 100.00%

1 100.00%
152 100.00%
152 100.00%
6 100.00%

6 100.00%
158 100.00%
31 100.00%
0 0.00%

31 96.88%
31 96.88%
291 100.00%
2 40.00%

0 0.00%
293 98.65%
293 98.65%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 3.13%
0 0.00% 0 0.00%
3 60.00% 0 0.00%
1 100.00% 0 0.00%
4 1.35% 0 0.00%

Actionable
Request

152

158

32
32

297
297
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Kitchener Utilities (KU02)

Kitchener, The City Of
(KITSO1)

Kruger Energy (KE123)

Kwic Internet (KWICO01)

Lagasco Inc (TP01)

Station
Code

KU02

Total
KITSO1

Total
KECO1

Total
KWICO1

Total
TPO1

Total

Grouping

0-5
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total

Notification %Days to

Notification %Days to

close
0 0.00%
1 100.00%
5 100.00%
6 0.65%
0 0.00%
168 98.25%
0 0.00%
0 0.00%

168 27.23%

close

919 100.00%
0 0.00%

0 0.00%
9219 99.35%
9219 99.35%
442 100.00%
3 1.75%

0 0.00%

0 0.00%
445 72.12%
445 72.12%
1 100.00%

1 100.00%

1 100.00%

12 100.00%

1 50.00%

13 92.86%
13 92.86%
32 100.00%

0 0.00%

32 91.43%
32 91.43%

0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 50.00%
1 7.14%
0 0.00%
3 100.00%
3 8.57%
3 8.57%

Notification %Days to

close

O O O o o o o

1 100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.65%

Actionable
Request

925
925

617
617

14
14

35
35

Page 111 of 230




On Time

UIO Name

Lagasco Limited (L002)

Lake Huron Primary Water
Supply System (LHPWSSO01)

Lake Of Bays , Township Of
(LOBO1)

Lakefront Utilities - Town Of
Cobourg Water (CBRGWO01)

Lakefront Utilities (LUSI123)

Station
Code

L002

Total
LHPWSSO01

Total
LOBO1

Total
CBRGWO01

Total
COLBHO1

LUSIHO1

Grouping

0-5
6-10
Total

0-5

6-10
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total
0-5
6-10
11-15

Notification %Days to

close
5 100.00%
2 100.00%
7 100.00%
7 100.00%
13 100.00%
1 100.00%
0 0.00%
14 93.33%
14 93.33%
6 100.00%
100.00%
100.00%
153 100.00%
4 80.00%
157 99.37%
157 99.37%
12 100.00%
1 50.00%
13 92.86%
146 100.00%
4 80.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 6.67%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 20.00% 0 0.00%
1 0.63% 0 0.00%
0 000%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 7.14% 0 0.00%
0 0.00% 0 0.00%
1 20.00% 0 0.00%
0 0.00% 1 100.00%

Actionable
Request

15
15

158
158

14
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Lakefront Utilities (LUSI123) LUSIHOT 16+ 0 0.00% 0 0.00% 2 100.00%
Total 150  97.40% 1 0.65% 3 1.95%| 154
Lakeland Networks LKLNNO1  0-5 195  100.00% 0 0.00% 0 0.00%
(AT 6-10 1 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 196  99.49% 1 0.51% 0 0.00%| 197
Total 196  99.49% | T 0 000% 197
Lakeland Power (LKLNP123) LKLNPO1  0-5 227 100.00% 0 0.00% 0 0.00%
6-10 3 60.00% 2 40.00% 0 0.00%
Total 230  99.14% 2 0.86% 0 0.00%| 232
Total 230 99.14% | ERRETA 0 000% 232
Lakeshore, Municipality Of  B002 0-5 193 100.00% 0 0.00% 0 0.00%
(R Total 193  100.00% 0 0.00% 0 0.00% 193
TOLTSO1 16+ 0 0.00% 0 0.00% 2 100.00%
Total 0 0.00% 0 0.00% 2 100.00% 2
Total 193 98.97% YT 2 1.03% RTE
Lakeview Water System LKVWWO1  0-5 5 100.00% 0 0.00% 0 0.00%
(AT 16+ 0 0.00% 0 0.00% 2 100.00%
Total 5  71.43% 0 0.00% 2 2857% 7
Total 5 71.43% 0 ooox [ IEEE] 7

Page 113 of 230



On Time

UIO Name

Lambton Area Water Supply
System (LAWSSO01)

Lambton County (LMBTNO1)

Lambton Shores,
Municipality Of (FO01)

Lamsar For Sxl (Sunoco
Logistics) (LUSPLO1)

Lanark Highlands , Township
Of (LNKHO1)

Lanark, County Of (LNRKO1)

Station
Code

LAWSSO01

Total
LMBTNO1

Total
FOO1

Total
LUSPLO1

Total
LNKHO1

Total
LNRKO1

Total

Grouping

0-5

6-10
16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5
Total

16+
Total

0-5
6-10
Total

Notification %Days to

close

132 100.00%
1 50.00%

0 0.00%
133 97.79%
133 97.79%
22 100.00%
22 100.00%
22 100.00%
216 100.00%
0 0.00%

0 0.00%
216 97.30%
216 97.30%
5 100.00%

5 100.00%

5 100.00%

0 0.00%

0 0.00%

0 0.00%

5 100.00%

0 0.00%

5 83.33%

5 83.33%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 50.00% 0 0.00%
2 100.00% 0 0.00%
3 2.21% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
2 100.00% 0 0.00%
6 2.70% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 16.67% 0 0.00%

Actionable
Request

136
136

22
22

222
222
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Lanxess Canada (CMTRO01)

Larder Lake , Township Of
(LRLO1)

Lasalle , Town Of (LSLO1)

Laurentian Hills, Town Of
(LHWSO01)

Laurentian Valley , Township
Of (LTVO1)

Leamington Area Drip
Irrigation (LADIIO1)

Station
Code

CMTRO1

Total
LRLO1

Total
LSLO1

Total
LHWSO01

Total
LTVO1

Total
LADIIO1

Total

Grouping

16+
Total

16+
Total

0-5
6-10
16+
Total

16+
Total

0-5
16+
Total

0-5
Total

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
166 100.00%
10 52.63%
0 0.00%
176 94.62%
176 94.62%
0.00%
0.00%
0.00%
34 100.00%
0 0.00%
34 94.44%
34 94.44%
12 100.00%
12 100.00%
12 100.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 7 100.00%
0 0.00% 7 100.00%
0 0.00% 0 0.00%
9 47.37% 0 0.00%
0 0.00% 1 100.00%
9 4.84% 1 0.54%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 5.56%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

186
186

36
36

12
12
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request

Leamington District LDMHO1  0-5 1 100.00% 0 0.00% 0 0.00%
e 16+ 0 0.00% 1 50.00% 1 50.00%

Total 1 33.33% 1 33.33% 1 33.33% 3
Leamington Water Services L001 0-5 145 100.00% 0 0.00% 0 0.00%
(Eoom) 11-15 0 0.00% 0 0.00% 1 100.00%

16+ 0 0.00% 2 100.00% 0 0.00%

Total 145  97.97% 2 1.35% 1 0.68% 148
Leamington, Municipality Of LS01 0-5 150 100.00% 0 0.00% 0 0.00%
(LS0) 6-10 2 22.22% 7 77.78% 0 0.00%

16+ 0 0.00% 1 25.00% 3 75.00%

Total 152 93.25% 8 4.91% 3 1.84% 163
Leeds And Grenville , United LDGO1 0-5 49 100.00% 0 0.00% 0 0.00%
Counties Of (LDGO01) 6-10 0 0.00% 4 100.00% 0 0.00%

Total 49 92.45% 4 7.55% 0 0.00% 53

Total a9 o24s5%| VR 0  000% 53
Leeds And The Thousand LDTIO1 16+ 0.00% 0 0.00% 9 100.00%
'(i';:f':1')'r°""“5hip of Total 0.00% 0 0.00% 9  100.00%
Total 0.00% YT 9 100.00% R

Lennox And Addington, LXAO01 0-5 32 100.00% 0 0.00% 0 0.00%
County Of (LXA123) 6-10 0 0.00% 1 100.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Lennox And Addington,
County Of (LXA123)

Levant Exploration And
Production Corp (RRO1)

Liberty Oil And Gas
(LBTYOGO1)

Lincoln, Town Of (LINWS01)

Linde - Mississauga

(PXRPLO2)

Linde Canada Inc -
Scarborough (LINDEO1)

Station
Code

LXAO01

Total
RRO1

Total
LBTYOGO1

Total
LINWSO1

Total
PXRPLO2

Total
LINDEO1

Total

Grouping

16+
Total

16+
Total

0-5
Total

0-5
6-10
Total

16+
Total

0-5
16+
Total

Notification

32
32

- 2 O O O

138

139
139

& b O b O O O

%Days to
close

0.00%
94.12%
94.12%

0.00%

0.00%

0.00%
100.00%

100.00%
100.00%
100.00%
50.00%
99.29%
99.29%

0.00%

0.00%

0.00%
100.00%

0.00%
80.00%

80.00%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
2 5.88% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 0.71% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 20.00%
0 0.00% 1 20.00%
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Actionable
Request

34
34

140
140




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Linde Canada Inc (PXRPLO1) PXRPLO1 0-5 11 100.00% 0 0.00% 0 0.00%
Total 11 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
Local Services Board Of GOGAMAO1 16+ 0 0.00% 0 0.00% 1 100.00%
O Total 0 0.00% 0 0.00% 1 100.00% 1
Total 0 0.00% YT 1 100.00% R
London District Energy TGO1 0-5 59 100.00% 0 0.00% 0 0.00%
(TG01) 6-10 5 19.23% 21 80.77% 0 0.00%
Total 64 75.29% 21 24.71% 0 0.00% 85
Total 64 75.29% 21 24.71% 0 0.00% 85
London Health Sciences LHS1 0-5 4 100.00% 0.00% 0 0.00%
(LHST) Total 4 100.00% 0.00% 0 0.00%
Total 4 100.00% 0.00% 0 0.00% 4
London Hydro (L003) L003 0-5 2,344 100.00% 0.00% 0 0.00%
6-10 23 41.82% 32 58.18% 0 0.00%
16+ 0 0.00% 5 100.00% 0 0.00%
Total 2,367 98.46% 37 1.54% 0 0.00% 2,404
Total 2,367 98.46% 37 1.54% 0 0.00% 2,404
London, City Of (LNO1) LNO1 0-5 2,280 100.00% 0 0.00% 0 0.00%
6-10 33 51.56% 31 48.44% 0 0.00%
11-15 0 0.00% 0 0.00% 1 100.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

London, City Of (LNO1)

London, City Of (LN02)

Long Point Provincial Park
(LPPPO1)

Lowland 450 Phillip Street
Gp Ltd (LOWLDO1)

Loyalist Solar Lp (LYLSO1)

Loyalist Township (LYST123)

Station
Code

LNO1

Total
LNO2

Total
LPPPO1

Total
LOWLDO1

Total
LYLSO1

Total
LYSTEL4

LYSTSAN2

LYSTSTM3

Grouping

16+
Total

0-5
Total

16+
Total

16+
Total

16+
Total

0-5
Total

0-5
Total

0-5
Total

Notification %Days to

close
0 0.00%
2,313 98.47%
2,313 98.47%
4 100.00%
4 100.00%
4 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
67 100.00%
67 100.00%
103 100.00%
103 100.00%
91 100.00%
91 100.00%

Notification %Days to |Notification %Days to
close close
1 25.00% 3 75.00%
32 1.36% 4 0.17%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

2,349
2,349

67

103

91
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Loyalist Township (LYST123) LYSTWAT1 0-5 103 100.00% 0 0.00% 0 0.00%
Total 103 100.00% 0 0.00% 0 0.00% 103
Total 364 100.00% 0 0.00% 0 0.00% 364
Lucan Biddulph, Township Of LCBDO1 0-5 96 100.00% 0 0.00% 0 0.00%
(LCBDOT) 11-15 0 0.00% 1 50.00% 1 50.00%
16+ 0 0.00% 1 33.33% 2 66.67%
Total 96 95.05% 2 1.98% 3 2.97% 101
Macdonald, Meredith And MMAO1 0-5 6 100.00% 0 0.00% 0 0.00%
Gl G, W e 7 (7 6-10 0 0.00% 3 100.00% 0 0.00%
(MMAO01)
16+ 0 0.00% 0 0.00% 2 100.00%
Total 6 54.55% 3 27.27% 2 18.18% 1
Machin, Municipality Of MCHWO1 16+ 0 0.00% 0 0.00% 2 100.00%
(s Total 0 0.00% 0 0.00% 2 100.00% 2
Total 0 0.00% YT 2 100.00% )
Madawaska Valley, Township MWVWS01 0-5 1 100.00% 0 0.00% 0 0.00%
IR 16+ 0 0.00% 0 0.00% 1 100.00%
Total 1 50.00% 0 0.00% 1 50.00% 2
Total 1 50.00% 0 0.00% 1 50.00% 2
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Malahide, Township Of
(MLHDO1)

Station
Code

MLHDO1

Total

Manitouwadge , Township Of MTWO01

(MTWO01)

Mapleton , Township Of
(MPLTO1)

Marathon, Town Of
(MRTHO1)

Markham - Streetlights And
Traffic Signals, City Of
(MuUso1)

Markham District Energy
(MDEO1)

Total
MPLTO1

Total
MRTHO1

Total
MUSO01

Total
MDEO1

Total

Grouping

0-5
6-10
Total

11-15
16+
Total

0-5
11-15
Total

0-5
16+
Total

0-5
Total

0-5
16+
Total

Notification %Days to

close
12 100.00%
0 0.00%
12 92.31%
12 92.31%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
16 100.00%
0 0.00%
16 94.12%
16 94.12%
4 100.00%
0.00%
80.00%
80.00%
143 100.00%
143 100.00%
143 100.00%
34 100.00%
0 0.00%
34 87.18%
34 87.18%
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Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 7.69% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 3 100.00%
0 0.00% 4 100.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 5.88% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 20.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 40.00% 3 60.00%
2 5.13% 3 7.69%
3

Actionable
Request

13
13

17
17

143
143

39

2 5.13% 7.69% 39




On Time

UIO Name

Markham, City Of - Traffic
Signals (MTS01)

Markham, City Of - Water
And Sewer (MWSO01)

Markham, City Of
(MSLGN123)

Markstay Warren ,
Municipality Of (MKWO01)

Marmora And Lake,
Municipality Of
(MRMLWSO01)

Mattawa , Town Of
(MTWAWSO01)

Station
Code

MTSO01

Total
MWSO01

Total
MSLGNO2

Total
MKWO01

Total

MRMLWSO
1

Total

Grouping

0-5
6-10
16+
Total

0-5
Total

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
Total

MTWAWSO 11-15

1

Notification %Days to

close

84 100.00%

1 100.00%

0 0.00%
85 98.84%
85 98.84%
782 100.00%
782 100.00%
782 100.00%
801 100.00%
30 78.95%
831 99.05%
831 99.05%
7 100.00%

0 0.00%

0 0.00%

7 77.78%

7 77.78%

1 100.00%

1 100.00%

1 100.00%

0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 1.16%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
8 21.05% 0 0.00%
8 0.95% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
2 22.22% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%

Actionable
Request

86
86

782

782

839
839
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Mattawa , Town Of
(MTWAWSO01)

Mattice-Val Cote , Township
Oof (MVCWSO01)

Mcdougall, Municipality Of
(MCDWSO01)

Mcgarry, Township Of
(MCGWSO01)

Mcnab Braeside, Township
Of (MCBRO1)

Meaford , Municipality Of
(MFRDO1)

Station
Code

MTWAWSO
1

Total
MVCWSO01

Total
MCDWSO01

Total
MCGWSO01

Total
MCBRO1

Total
MFRDO1

Total

Grouping

16+
Total

0-5
Total

0-5
Total

0-5
Total

0-5
Total

0-5
6-10
Total

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
1 100.00%
5 100.00%
5 100.00%
5 100.00%
1 100.00%
1 100.00%
1 100.00%
71 100.00%
71 100.00%
71 100.00%
69 100.00%
1 8.33%
70 86.42%
70 86.42%

Notification %Days to
close

5 100.00%

6 100.00%

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
91.67%
13.58%

11 13.58%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

©O O O O © O O © © o 0o 0o o ©o o o o o

Actionable
Request

71
71

81
81
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Melancthon Windfarm
(MELWFO01)

Merrickville-Wolford, Village
Oof (MEWOWSO01)

Metalore Resources
(MTLOREO1)

Metro Fibrewerx (MFWXO01)

Metro Loop (MTLFO1)

Middlesex Centre,
Municipality Of (MDLSCTO01)

Station
Code

MELWFO1

Total
MEWOWSO0
1

Total
MTLOREO1

Total
MFWXO01

Total
MTLFO1

Total
MDLSCTO1

Grouping

0-5
Total

16+
Total

0-5
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5

Notification %Days to

close
17 100.00%
17 100.00%
17 100.00%
0.00%
0.00%
0.00%
22 100.00%
22 100.00%
22 100.00%
6 100.00%
100.00%
100.00%
309 100.00%
0 0.00%
0 0.00%
0 0.00%
309 76.11%
309 76.11%
83 100.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
28 100.00%
28 100.00%
28 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
11 100.00%
2 28.57%
24 30.38%
37 9.11%
37 9.11%
0 0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5 71.43%
69.62%
14.78%

60 14.78%

0 0.00%

Actionable
Request

17
17

28
28

22
22

406
406
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Middlesex Centre, MDLSCTO1  6-10 2 25.00% 6 75.00% 0 0.00%
Municipality Of (MDLSCT01) Total 85  93.41% 6 6.59% 0 0.00% 91
Total 85 93.41%| A 0 000% 91
Middlesex, County Of MDSX01  0-5 72 100.00% 0 0.00% 0 0.00%
(Lol Oh ) 16+ 0 0.00% 0 0.00% 1 100.00%
Total 72 98.63% 0 0.00% 1 1.37% 73
Total 72 98.63% o oox[IEEED
Midland, Town Of MIDLNDO1 0-5 56 100.00% 0 0.00% 0 0.00%
(LA 2 16+ 0 0.00% 0 0.00% 2 100.00%
Total 56 96.55% 0 0.00% 2 3.45% 58
Total 56  96.55% o oox[ENEY s
Midland, Town Of MIDLNDO3  0-5 14 100.00% 0 0.00% 0 0.00%
(LA et ) 11-15 0 0.00% 0 0.00% 3 100.00%
16+ 0 0.00% 0 0.00% 17 100.00%
Total 14 41.18% 0 0.00% 20  58.82% 34
Total 14 41.18% 0 0.00% 20 58.82% 34
Milton , Town Of (MLTSSO1) MLTNTSO1 0-5 11 100.00% 0 0.00% 0 0.00%
Total 11 100.00% 0 0.00% 0 0.00% 11
MLTSS01  0-5
72 100.00% 0 0.00% 0 0.00%
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On Time

UIO Name

Milton , Town Of (MLTSSO01)

MILTON HYDRO (MH123)

Minden Hills, Township Of
(MDHWSO01)

Minto, Town Of
(MNTOWSO01)

Mississauga, City Of
(MSGASO01)

Mississauga, City Of
(MSGATSO01)

Station
Code

MLTSSO01

Total
MHHNO1

Total
MDHWSO01

Total

MNTOWSO0
1

Total
MSGASO1

Total
MSGATSO1

Grouping

6-10
Total

0-5

6-10
11-15
16+
Total

0-5
Total

0-5
16+
Total

0-5
Total

0-5
6-10

Notification %Days to

close
4 50.00%
76 95.00%
87 95.60%
1,015 100.00%
14 60.87%
0 0.00%
0 0.00%
1,029 98.66%
1,029 98.66%
5 100.00%
5 100.00%
5 100.00%
64 100.00%
0 0.00%
64 91.43%
64 91.43%
1,131 100.00%
1,131 100.00%
1,131 100.00%
249 100.00%
2 40.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

4 50.00% 0 0.00%
4 5.00% 0 0.00%
0 0.00% 0 0.00%
9 39.13% 0 0.00%
2 100.00% 0 0.00%
3 100.00% 0 0.00%

14 1.34% 0 0.00%

14 1.34% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 83.33% 1 16.67%
5 7.14% 1 1.43%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 60.00% 0 0.00%

Actionable
Request

80
91

1,043
1,043

70
70

1,131
1,131

Page 126 of 230




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Mississauga, City Of

(MSGATSO01)

Mississaugas Of Scugog
Island First Nation

(MSIFNO1)

Mississipi Mills, Town Of

(MSPMO01)

MNSI Managed Network
Systems Inc (MNSI123)

Mohawk On The Bay Of
Quinte Fibre (7GENO1)

Station
Code

MSGATSO01

Total
MSIFNO1

Total
MSPMO1

Total
MNSIO1

Total
7GENO1

Grouping

11-15
Total

0-5
6-10
11-15
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
251 98.43%
251 98.43%
3 100.00%
0 0.00%
0 0.00%
3 37.50%
3 37.50%
71 100.00%
0 0.00%
71 97.26%
71 97.26%
1,264 100.00%
13 15.12%
0 0.00%
0 0.00%
1,277 93.83%
1,277 93.83%
39 100.00%
5 25.00%
0 0.00%

Notification %Days to

Notification %Days to

close close
1 100.00% 0 0.00%
4 1.57% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
2 100.00% 0 0.00%
5 62.50% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
1 1.37% 1 1.37%
0 0.00% 0 0.00%
73 84.88% 0 0.00%
5 55.56% 4 44.44%
0 0.00% 2 100.00%
78 5.73% 6 0.44%
78 5.73% 6 0.44%
0 0.00% 0 0.00%
15 75.00% 0 0.00%
9 69.23% 4 30.77%

Actionable
Request

255
255

73
73

1,361
1,361
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On Time

UIO Name

Mohawk On The Bay Of
Quinte Fibre (7GENO1)

Mohawks Of The Bay Of
Quinte (MBQWSO01)

Mono , Town Of (MNO123)

Montague , Township Of
(MTGO1)

Moonbeam , Township Of
(MBMO1)

Station
Code

7GENO1

Total
MBQWSO01

Total
MNOO1

MNOSLO1

Total
MTGO1

Total
MBMO1

Total

Grouping

16+
Total

11-15
16+
Total

0-5
6-10
16+
Total
0-5
16+
Total

16+
Total

6-10
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 27 100.00%
24 24.24% 31 31.31%
24 24.24% 31 31.31%
0 0.00% 2 100.00%
76 82.61% 16 17.39%
76 80.85% 18 19.15%
76 80.85% 18 19.15%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 4.00% 1 4.00%
0 0.00% 0 0.00%
3 60.00% 2 40.00%
3 12.00% 2 8.00%
0 0.00% 7 100.00%
0 0.00% 7 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close

0 0.00%
44 44.44%
44 44.44%
0 0.00%
0.00%

0.00%

0.00%

23 100.00%
0 0.00%
0 0.00%
23 92.00%
20 100.00%
0 0.00%
20 80.00%
43 86.00%
0 0.00%
0 0.00%
0 0.00%

1 100.00%

1 100.00%

1 100.00%

Actionable
Request

99
929

94
94

25

25
50
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
Moosonee , Town Of MSNO1
(MSNO1)
Total

Mornington Communications MORNTO1
(MORNTO1)

Total
Morris Turnberry - Storm MRTSSO01
Sewer , Municipality Of
(MRT123)
MRTWO1
Total
MPV Wifi Inc (MPVWO1) MPVWO1
Total

Mt Sinai Hospital (MTSIHO1) MTSIHO1

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total
6-10
16+
Total

16+
Total

16+
Total

Notification %Days to

close
0.00%
0.00%
0.00%
185 100.00%
2 66.67%
0 0.00%
0 0.00%
187 60.91%
187 60.91%
28 100.00%
28 100.00%
0 0.00%
0.00%
0 0.00%
28 93.33%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to

close

o O O o

0.00%
0.00%
0.00%

0.00%

33.33%
100.00%

0.00%
3.91%
3.91%

0.00%
0.00%

100.00%

0.00%

50.00%

Notification %Days to
close
5 100.00%
5 100.00%
0 0.00%
0 0.00%
0 0.00%
108 100.00%
108 35.18%
108 35.18%
0 0.00%
0 0.00%
0 0.00%
1 100.00%

50.00%

1
1
2 100.00%
2

100.00%
4 100.00%
4 100.00%
4 100.00%
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Actionable
Request

307
307

28

30

4




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Mulmur, Township Of
(MLMWO1)

Muskoka , District Of
(MUSKWSO01)

Station
Code

MLMWO1

Total
MUSKWSO01

MUSKWSO02

MUSKWSO03

MUSKWS04

MUSKWSO05

Grouping

11-15
16+
Total

0-5
16+
Total

0-5

6-10
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5

6-10
16+
Total

Notification %Days to

close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
16 100.00%
0 0.00%
16 94.12%
6 100.00%
0 0.00%
6 85.71%
107 100.00%
5 50.00%
0 0.00%
0 0.00%
112 80.00%
68 100.00%
7 87.50%
0 0.00%
75 91.46%
92 100.00%
5 55.56%
0 0.00%
97 90.65%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
14.29%
0.00%
50.00%

1 100.00%
9.09%
5.71%
0.00%
1 12.50%
16.67%
2.44%
0.00%
44.44%
0.00%

o N Ul © = —~ O O O O o o o o

—_

Notification

2
1

0
1

O O O © O O =

N D
o O

A O b O N

3.74%

o o O o v vt O O

%Days to
close

100.00%
100.00%
100.00%

3
3 100.00%

0.00%
100.00%
5.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
90.91%
14.29%
0.00%
0.00%
83.33%
6.10%
0.00%
0.00%
100.00%

5.61%

Actionable
Request

17

140

82

107
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
?::J:;I\(/:s 0D1i)s"i‘t of Total 306  86.69% 15 4.25% 32 9.07% 353
Muskoka Algonquin MAHCO1 16+ 0 0.00% 2 100.00% 0 0.00%
Healthcare (MAHCO1) Total 0 0.00% 2 100.00% 0 0.00% 2
Total 0 W 2 100.00%| 0 0.00% 2
Muskoka Lakes , Township  MSKLO1 0-5 4 100.00% 0 0.00% 0 0.00%
Of (MSKLO1) Total 4 100.00% 0 0.00% 0 0.00%
Total 4 100.00% 0 0.00% 0 0.00%
Muskoka, District Of (Traffic) MUSKTLO1 6-10 0 0.00% 2 100.00% 0 0.00%
(MUSKTLO1) 11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 5 100.00%
Total 0 0.00% 6 54.55% 5  45.45% 11
Nairn And Hyman, Township TNHWO01 0-5 2 100.00% 0 0.00% 0 0.00%
Of (TNHWO1) Total 2 100.00% 0 0.00% 0 0.00% 2
Total 2 100.00% 0 0.00% 0 0.00% 2
Nation Rise Wind Farm NRWFLPO1 0-5 5 100.00% 0 0.00% 0 0.00%
'(-:‘l":‘;‘,-‘l‘:’l_';:':)“e’s"ip Total 5  100.00% 0 0.00% 0 0.00% 5
Total 5  100.00% 0 0.00% 0 0.00% 5
Nation, Municipality Of The NATNO1  11-15 0 0.00% 0 0.00% 3 100.00%
(NATNO1) 16+ 0 0.00% 0 0.00% 110 100.00%
Total 0 0.00% 0 0.00% 113 100.00% 113
Total 0 0.00% 0 0.00% 113 100.00% 113
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UIO Name

Station
Code

Net Optiks - Brantford Hydro BPNOFO01

(BPNOFO01)

Netflash Internet Solutions
(NISFO1)

Netsolid Internet Solutions
Inc

New Tecumseth, Town Of
(NTCMSO1)

Newbury, Village Of
(NWBWSO01)

Newmarket, Town Of
(NMKO1)

Nexicom
Telecommunications
(NXCOMO1)

Total
NISFO01

Total
NETSLDO1

Total

NTCMSO01

Total
NWBWSO01

Total
NMKO1

Total
NXCOMO1

Grouping

0-5
6-10
Total

0-5
6-10
Total

11-15
16+
Total

0-5
Total

16+
Total

0-5
Total

0-5
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
21 100.00% 0 0.00% 0 0.00%
4 66.67% 2 33.33% 0 0.00%
25 92.59% 2 7.41% 0 0.00%
25 o2.50% [ TR 0 0.00%
22 100.00% 0 0.00% 0 0.00%
0 0.00% 2 100.00% 0 0.00%
22 91.67% 2 8.33% 0 0.00%
22 91.67% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% 0 0.00%
217 100.00% 0 0.00% 0 0.00%
217 100.00% 0 0.00% 0 0.00%
217 100.00% 0 0.00% 0 0.00%
0 0.00% 4 100.00% 0 0.00%
0 0.00% 4 100.00% 0 0.00%
0 0.00% 0 0.00%
104 100.00% 0 0.00% 0 0.00%
104 100.00% 0 0.00% 0 0.00%
104 100.00% 0 0.00% 0 0.00%
10 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 38 100.00%

Actionable
Request

27
27

24
24

217
217

104
104
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
Nexicom NXCOMO1
Telecommunications
(NXCOMO1)
Total

Niagara Falls, City Of (NFS01) NFSO01

Total
Niagara Parks Commission = NPCO1
(NPCO1)

Total
Niagara Peninsula Energy NFHO1
(NFHO1)

Total
Niagara Region Water RNO1
Sanitary Storm (RNO1)

Total

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
16+
Total

Notification %Days to

close
0 0.00%
10 3.32%
10 3.32%
685 100.00%
20 52.63%
0 0.00%
705 97.38%
705 97.38%
50 100.00%
50 100.00%
50 100.00%
674 100.00%
13 48.15%
687 98.00%
687 98.00%
1,058 100.00%
14 82.35%
0 0.00%
1,072 97.81%
1,072 97.81%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
18 47.37%
1 100.00%
19 2.62%
19 2.62%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
14 51.85%
14 2.00%
14 2.00%
0 0.00%
3 17.65%
5 23.81%
8 0.73%

Notification %Days to
close

253
291
291

O O O O O © 0O o o O o o o

o

16
16

100.00%
96.68%
96.68%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
76.19%

1.46%

Actionable
Request

301
301

724
724

50
50

701
701

1,096

m
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16

1.46%

1,096




No 360 Feedback
Response Provided

UIO Name

Niagara Region Wind Farm
(NRWFO01)

Niagara Regional Broadband
Network (NRBNO1)

Niagara, Region Of -
Transportation Services
(RNO3)

Niagara-On-The-Lake Hydro
(NOTL1)

Niagara-On-The-Lake Hydro,
The Town Of (NOLO1)

Nipigon , Township Of
(NIPO1)

Station
Code

NRWFO01

Total
NRBNO1

Total
RNO3

Total
NOTL1

Total
NOLO1

Total
NIPO1

Grouping

0-5
6-10
Total

0-5
6-10
11-15
Total

0-5
11-15
16+
Total

0-5
Total

0-5
Total

0-5

On Time Late
Notification %Days to |Notification %Days to
close close

23 100.00% 0 0.00%
7 100.00% 0 0.00%
30 100.00% 0 0.00%
30 100.00% 0 0.00%
525 100.00% 0 0.00%
2 16.67% 10 83.33%

0 0.00% 1 100.00%
527 97.96% 11 2.04%
1 100.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

1 0.19% 0 0.00%

1 0.19% 0 0.00%
283 100.00% 0 0.00%
283 100.00% 0 0.00%
283 100.00% 0 0.00%
211 100.00% 0 0.00%
211 100.00% 0 0.00%
211 100.00% 0 0.00%
3 100.00% 0 0.00%

Notification

O O O O O o ©o o o o

76
445
521

521 99.81%

© O o ©o o o

%Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
99.81%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

Actionable
Request

30
30

538
538

522
522

283
283

211
211
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Nipigon , Township Of
(NIPO1)

Nor-Del (NORDELO1)

Norfolk County (NFLK123)

North Bay Hydro (NBHO1)

North Bay, City Of - Private
Hydro Lines (NBPEO1)

Station
Code

NIPO1

Total
NORDELO1

Total
NFLKO1

Total
NBHO1

Total
NBPEO1

Total

Grouping

16+
Total

0-5

6-10
16+
Total

0-5

6-10
11-15
Total

0-5
6-10
Total

0-5
16+
Total

Notification %Days to

close

0 0.00%

3 75.00%

3 75.00%
270 100.00%
2 66.67%

0 0.00%
272 97.84%
272 97.84%
685 100.00%
3 16.67%

0 0.00%
688 97.73%
688 97.73%
271 100.00%
2 22.22%
273 97.50%
273 97.50%
12 100.00%

0 0.00%

12 80.00%
12 80.00%

Notification %Days to

close

o O O o

1

2
0
15
1 1
16
16

0

7
7
7

0
0
0
0

0.00%
0.00%
0.00%

0.00%

33.33%
20.00%

0.72%
0.72%

0.00%

83.33%
00.00%

2.27%
2.27%

0.00%

77.78%

2.50%
2.50%

0.00%

0.00%

Notification %Days to
close

1 100.00%
25.00%

1 25.00%
0.00%

0.00%

80.00%

1.44%

1.44%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%

0.00%
0.00%

0
0
4
4
4
0
0
0
0 0.00%
0
0
0
0
0
0
3
3

20.00%

Actionable
Request

278
278

704
704

280
280

15

3 20.00% 15
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UIO Name

Station
Code

North Bay, City Of (NBWS01) NBWSO01

Total

North Dundas , Township Of NDNDO1

(NDND123)

North Frontenac Telephone
Company (NFTCO1)

NDNDO02

Total
NFTCO1

Total

North Glengarry , Township NGWSO01

Of (NGWSO01)

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
Total
0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

106 100.00% 0 0.00% 0 0.00%
7 53.85% 6 46.15% 0 0.00%

0 0.00% 5 100.00% 0 0.00%

0 0.00% 0 0.00% 2 100.00%
113 89.68% 11 8.73% 2 1.59%
13 so.ceo R
12 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

0 0.00% 2 100.00% 0 0.00%
15 88.24% 2 11.76% 0 0.00%
16 100.00% 0 0.00% 0 0.00%
0 0.00% 6 100.00% 0 0.00%
16 72.73% 6 27.27% 0 0.00%
31 79.49% T 0 0.00%
614 100.00% 0 0.00% 0 0.00%
3 25.00% 9 75.00% 0 0.00%

0 0.00% 3 75.00% 1 25.00%

0 0.00% 0 0.00% 1 100.00%
617 97.78% 12 1.90% 2 0.32%
617 97.78% 12 1.90% 2 0.32%
41 100.00% 0 0.00% 0 0.00%

Actionable
Request

126
126

17

22

39

631
631
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On Time

UIO Name

North Glengarry , Township
Of (NGWSO01)

North Grenville,
Municipality Of (NGRO1)

North Huron, Township Of
(NHURONO1)

North Kent Wind 1 Lp
(NKWFO01)

North Middlesex,
Municipality Of
(NMSXWS01)

Station
Code

NGWSO01

Total
NGRO1

Total
NHURONO1

Total
NKWFO01

Total
NMSXWSO01

Grouping

6-10
Total

0-5

6-10
16+
Total

0-5

6-10
16+
Total

0-5
6-10
16+
Total

0-5
11-15

Notification %Days to

close

0 0.00%
41 91.11%
41 91.11%
74 100.00%
0 0.00%
0 0.00%
74 90.24%
74 90.24%
31 100.00%
1 8.33%

0 0.00%
32 55.17%
32 55.17%
10 100.00%
1 50.00%

0 0.00%
11 84.62%
1 84.62%
180 100.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
4 100.00% 0 0.00%
4 8.89% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 6 100.00%
2 2.44% 6 7.32%
0 0.00% 0 0.00%
11 91.67% 0 0.00%
0 0.00% 15 100.00%
11 18.97% 15 25.86%
11 18.97% 15 25.86%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
0 0.00% 1 100.00%
1 7.69% 1 7.69%
0 0.00% 0 0.00%
0 0.00% 1 100.00%

Actionable
Request

45
45

82
82

58
58

13
13
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

North Middlesex,
Municipality Of
(NMSXWS01)

North Perth, Municipality Of
(NPRTHO1)

North Renfrew Telecom
Company (NRTCO01)

North Stormont, Township
Of (NSTO1)

Station
Code

NMSXWSO01

Total

NPRTHO1

Total

NRTCO1

Total

NSTO1

Total

Northeastern Manitoulin And NEMIWSO01

The Islands, Town
(NEMIWSO01)

Grouping

16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

11-15
16+
Total

0-5
6-10

Notification %Days to

close

0 0.00%
180 81.45%
180 81.45%
68 100.00%

1 50.00%
69 98.57%
69 98.57%
263 100.00%
15 68.18%
0 0.00%

0 0.00%
278 89.39%
278 89.39%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

5 100.00%

0 0.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 50.00%
1 1.43%
0 0.00%
7 31.82%
7 77.78%
2 11.76%
16 5.14%
16 5.14%
0 0.00%
21 65.63%
21 63.64%
21 63.64%
0 0.00%
1 100.00%

Notification %Days to

close
40 100.00%
41 18.55%
41 18.55%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 22.22%
15 88.24%
17 5.47%
17 5.47%
1 100.00%
11 34.38%
12 36.36%
12 36.36%
0 0.00%
0 0.00%

Actionable
Request

221
221

70
70

31

311

33
33
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Northeastern Manitoulin And NEMIWSO01

The Islands, Town
(NEMIWSO01)

Northern Bruce Peninsula,
Municipality Of (NBPWS01)

Northern Cross Energy
(NCNRGO1)

Northern Ontario Wires
(NOWINCO01)

Northern Rural Networks
(NRNO1)

Total

NBPWSO01

Total

NCNRGO1

Total
NOWINCO1

Total
ASTROCO1

NRNO1

Grouping

11-15
Total

11-15
16+
Total

0-5
Total

0-5
6-10
11-15
16+
Total

16+
Total
11-15

Notification %Days to

close

0 0.00%
5 71.43%
5 71.43%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
5 100.00%
5 100.00%
5 100.00%
45 100.00%
0 0.00%
0 0.00%
0 0.00%
45 91.84%
45 91.84%
0.00%

0 0.00%
0 0.00%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
2 28.57% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 13 100.00%
0 0.00% 15 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
1 100.00% 0 0.00%
3 6.12% 1 2.04%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%

Actionable
Request

15
15

49
49
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Northern Rural Networks
(NRNO1)

Northern Tel Limited
Partnership (NTO01)

Northumberland County
(NRHBO1)

Station
Code

NRNO1

Total
NTO1

Total
NRHBSLO1

NRHBSSO01

NRHBSS02

NRHBTSO01

NRHBTS02

Total

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total
0-5
Total
0-5
Total
0-5
Total
0-5
Total

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
253 100.00%
9 45.00%
0 0.00%
0 0.00%
262 77.51%
262 77.51%
3 100.00%
3 100.00%
33 100.00%
33 100.00%
14 100.00%
14 100.00%
2 100.00%
2 100.00%
100.00%
4 100.00%
56 100.00%

Notification

o O O o

11
20
45
76
76

©O O O O o ©6 o o o o o

%Days to
close

0.00%
0.00%
0.00%

0.00%

55.00%
100.00%
100.00%
22.49%
22.49%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%
0.00%

Notification %Days to
close

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

29
31
33

©O O O O O O O O o 0o o o 0o o o o o

0.00%

Actionable
Request

31
33

338
338

33

14

56
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On Time

UIO Name

Norwich , Township Of
(NRWO1)

Nova Chemicals Corporation

(Noo1)

NT Power

Oakville Hydro (OAKHYDO1)

Oakville, Town Of (OAK123)

Station
Code

NRWO1

Total
NOO1

Total
NTPWRO1

Total
OAKHYDO1

Total
OAKBSO1

OAKSSO01

Grouping

0-5

6-10
16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total
0-5
6-10
Total

Notification %Days to

close
105 100.00%
27 93.10%
0 0.00%
132 97.06%
132 97.06%
4 100.00%
0.00%
80.00%
80.00%
941 100.00%
0 0.00%
941 98.33%
941 98.33%
1,470 100.00%
27 42.86%
1,497 97.65%
1,497 97.65%
28 100.00%
1 100.00%
29 100.00%
1,556 100.00%
19 51.35%
1,575 98.87%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 6.90% 0 0.00%
0 0.00% 2 100.00%
2 1.47% 2 1.47%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 20.00%
0 0.00% 0 0.00%
16 100.00% 0 0.00%
16 1.67% 0 0.00%
0 0.00% 0 0.00%
36 57.14% 0 0.00%
36 2.35% 0 0.00%
36 2.35% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
18 48.65% 0 0.00%
18 1.13% 0 0.00%

Actionable
Request

136
136

957
957

1,533
1,533

29

1,593
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Oakville, Town Of (OAK123)

Oil Springs, Village Of
(OSWs01)

Oliver Paipoonge,
Municipality Of (OLVPPGO1)

On-Energy Corp (ONNRGO1)

Station
Code

OAKTSO1

Total
OSWSO01

Total

OLVPPGO1

OLVPPG02

OLVPPGO3

OLVPPGO04

Total

ONNRGO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
Total

0-5
Total
0-5
Total
0-5
Total
0-5
Total

0-5
16+
Total

Notification %Days to

Notification %Days to
close

0 0.00%

2 28.57%

2 0.60%

20 1.02%
0 0.00%

2 100.00%

2 18.18%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

close
326 100.00%
5 71.43%
331 99.40%
1,935 98.98%
9 100.00%
0 0.00%
9 81.82%
9 81.82%
1 100.00%
1 100.00%
2 100.00%
2 100.00%
2 100.00%
2 100.00%
1 100.00%
1 100.00%
6 100.00%
16 100.00%
0 0.00%
16 94.12%
16 94.12%

0
0
0
0
0
0
0 0.00%
0
0
0
0
0
0

0.00%
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Notification %Days to

close

O O O O O O 0O O O o0 oo oo o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1 100.00%

1

5.88%
5.88%

Actionable
Request

333
1,955

1
1

17
17




On Time

UIO Name

Ontario Clean Water Agency
(OCWAWO01)

Ontario Power Generation -
Lambton (OPGL1)

Ontario Power Generation -
Niagara (OPGN123)

Ontera - A Division Of
Northerntel (ONTERA)

Station
Code

OCWAWO1

Total
OPGL1

Total
OPGN1

OPGN2

Total
ONTERAO1

ONTERAO02

Grouping

0-5
Total

0-5
Total

0-5
Total
6-10
16+
Total

0-5
6-10
11-15
16+
Total
0-5
16+
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
0 0.00% 1 100.00%
1 25.00% 1 25.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
3 100.00% 0 0.00%

16 100.00% 0 0.00%

23 40.35% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 16.67% 0 0.00%

close
1 100.00%
1 100.00%
1 100.00%
5 100.00%
5 100.00%
5 100.00%
10 100.00%
10 100.00%
2 66.67%
0 0.00%
2 50.00%
12 85.71%
34 100.00%
0 0.00%
0 0.00%
0 0.00%
34 59.65%
15 100.00%
0 0.00%
15 83.33%

Actionable
Request

10

14

57

18
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On Time

No 360 Feedback
Response Provided

UIO Name

Ontera - A Division Of
Northerntel (ONTERA)

Onu For Hamilton P&C Row
(CHPTO1)

Station
Code

ONTERAO3

ONTERA04

ONTERAO5

ONTERAO6

Total
CHPTO1

Total

Grouping

0-5
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5
11-15
16+
Total

0-5
16+
Total

Notification

11
0
0

11

27

63

o

63
157
297

297
297

%Days to
close

100.00%
0.00%
0.00%

78.57%

100.00%
0.00%
0.00%
0.00%

69.23%
100.00%
25.00%
0.00%
0.00%
58.33%

100.00%
0.00%
0.00%

85.14%
73.36%

100.00%

0.00%
99.66%

99.66%

Late
Notification %Days to
close
0 0.00%
1 100.00%
2 100.00%
3 21.43%
0 0.00%
1 100.00%
5 100.00%
6 100.00%
12 30.77%
0 0.00%
3 75.00%
1 100.00%
1 100.00%
5 41.67%
0 0.00%
3 100.00%
7 87.50%
10 13.51%
56 26.17%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
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Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 12.50%
1.35%
0.47%
0 0.00%
1 100.00%

O O O O O O O O O o o o o o o o

1 0.34%
1 0.34%

Actionable
Request

14

39

12

74
214

298
298




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Opasatika, Township Of
(OPTKWSO01)

Orangeville Fibre, Town Of
(ORGV02)

Orangeville Hydro
(ORGVHO1)

Orangeville, Town Of
(ORGVO01)

Orillia, City Of (ORIL123)

Station
Code

OPTKWSO01

Total
ORGV02

Total
ORGVHO1

Total
ORGVO01

Total
ORILSLO1

Grouping

16+
Total

0-5
Total

0-5
11-15
Total

0-5
6-10
11-15
16+
Total

6-10
11-15
16+
Total

Notification %Days to

close
0.00%
0.00%
0.00%
25 100.00%
25 100.00%
25 100.00%
160 100.00%
0 0.00%
160 99.38%
160 99.38%
118 100.00%
10 90.91%
0 0.00%
0 0.00%
128 93.43%
128 93.43%
2 9.52%
0 0.00%
0 0.00%
2 2.56%

Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.62% 0 0.00%
0 0.00% 0 0.00%
1 9.09% 0 0.00%
6 100.00% 0 0.00%
1 50.00% 1 50.00%
8 5.84% 1 0.73%
19 90.48% 0 0.00%
36 100.00% 0 0.00%
19 90.48% 2 9.52%
74 94.87% 2 2.56%

Actionable
Request

25
25
161

161

137
137

78
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On Time

UIO Name

Orillia, City Of (ORIL123)

Oro-Medonte, Township Of
(ORMEDO1)

Oshawa PUC Hydro/St Lights

(OSHYD1)

Station
Code

ORILTO1

ORILWSO01

Total

ORMEDO1

Total
OSHGEO1

OSHGEO3

Total

Grouping

0-5
Total
0-5
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
Total

Notification %Days to

close

147 100.00%
147 100.00%
178 100.00%
0 0.00%

0 0.00%
178 98.89%
327 80.74%
42 100.00%
0 0.00%
42 97.67%
42 97.67%
560 100.00%
6 23.08%

0 0.00%

0 0.00%
566 96.10%
38 100.00%
2 40.00%

0 0.00%
40 90.91%
606 95.73%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
2 1.11% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 2.33% 0 0.00%
0 0.00% 0 0.00%
20 76.92% 0 0.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
23 3.90% 0 0.00%
0 0.00% 0 0.00%
3 60.00% 0 0.00%
1 100.00% 0 0.00%
4 9.09% 0 0.00%
27 4.27% 0 0.00%
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Actionable
Request

147

180
405

43
43

589

44
633




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Oshawa, City Of - Catch
Basins (OSH02)

Oshawa, City Of (OSHO01)

Osler Bluff Ski-Club
(OSBCO1)

Otonabee-South Monaghan,
Township Of (OSMWO01)

Ottawa River Power (ORP01)

Ottawa River Power (ORP02)

Station
Code

OSHO02

Total
OSHO1

Total
OSBCO01

Total
OSMWO01

Total
ORPO1

Total
ORPO2

Grouping

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

16+
Total

6-10
16+
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
16 100.00%
1 33.33%
17 89.47%
17 89.47%
429 100.00%
5 38.46%
0 0.00%
0 0.00%
434 97.53%
434 97.53%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
142 100.00%
0 0.00%
142 97.26%
142 97.26%
61 100.00%
3 75.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 66.67% 0 0.00%
2 10.53% 0 0.00%
0 0.00% 0 0.00%
8 61.54% 0 0.00%
2 100.00% 0 0.00%
1 100.00% 0 0.00%
11 2.47% 0 0.00%
11 2.47% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
3 100.00% 0 0.00%
9 100.00% 0 0.00%
12 100.00% 0 0.00%
12 100.00% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
4 2.74% 0 0.00%
0 0.00% 0 0.00%
1 25.00% 0 0.00%

Actionable
Request

19
19

445
445

12
12

146
146
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Ottawa River Power (ORP02)

Ottawa, City Of - Street
Lights (OTWASLO1)

Ottawa, City Of - Traffic
Signals (OTWATSO01)

Ottawa, City Of - Water-
Sewer (OTWAWSO01)

Ottawa, University Of
(UOTTO1)

Station
Code

ORPO2

Total
OTWASLO1

Total
OTWATSO01

Total

OTWAWSO0
1

Total
UOTTO1

Grouping

11-15
16+
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

11-15

Notification %Days to

close
0 0.00%
0 0.00%
64 95.52%
64 95.52%
4,673 100.00%
0 0.00%
0 0.00%
0 0.00%
4,673 99.91%
4,673 99.91%
979 100.00%
7 77.78%
986 99.80%
986 99.80%
5,591 100.00%
31 47.69%
0 0.00%
0 0.00%
5,622 99.35%
5,622 99.35%
0 0.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
1 1.49% 2 2.99%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
3 0.06% 1 0.02%
0 0.00% 0 0.00%
2 22.22% 0 0.00%
2 0.20% 0 0.00%
0 0.00% 0 0.00%
34 52.31% 0 0.00%
1 100.00% 0 0.00%
2 100.00% 0 0.00%
37 0.65% 0 0.00%
37 0.65% 0 0.00%
0 0.00% 1 100.00%

Actionable
Request

67
67

4,677

4,677

988

988

5,659
5,659
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On Time

UIO Name

Ottawa, University Of
(UOTTO1)

Owen Sound, City Of
(OWSDO01)

Oxford, County Of - Fiber
(OXFFO1)

Oxford, County Of - Street
Lights (OXFSLO1)

Oxford, County Of - Traffic
(OXFTSO01)

Oxford, County Of - Water &
Sewer (OXFWS01)

Station
Code

UOTTO1

Total

OWSDO1

Total

OXFFO1

Total
OXFSLO1

Total
OXFTSO01

Total
OXFWSO01

Total

Grouping

16+
Total

0-5
6-10
Total

0-5
Total

0-5
Total

0-5
6-10
Total

0-5
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 8 100.00%
0 0.00% 9 100.00%
0 0.00% 0 0.00%
3 60.00% 0 0.00%
3 1.73% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 6.67% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close
0.00%
0.00%
0.00%
168 100.00%
2 40.00%
170 98.27%
170 98.27%
9 100.00%
9 100.00%
9 100.00%
5 100.00%
5 100.00%
5 100.00%
13 100.00%
1 50.00%
14 93.33%
14 93.33%
668 100.00%
668 100.00%
668 100.00%

Actionable
Request

173
173

15
15

668
668
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On Time

UIO Name

Oxford, County Of
(OXFSTMO1)

Packet Works (PWRKSTO01)

Parkhill Wind Farm (Nextera)
(PHWFO01)

Parkland Fuel Corporation
(PKLIGO1)

Parry Sound, Town Of
(PYWS123)

Station
Code

OXFSTMO1

Total
PWRKSTO1

Total
PHWFO1

Total
PKLIGO1

Total
PYWSO01

PYWSO02

Total

Grouping

11-15
16+
Total

0-5
6-10
Total

0-5
16+
Total

16+
Total

0-5

6-10
Total

0-5
Total

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%

0 0.00%
12 100.00%

1 100.00%
13 100.00%
13 100.00%
139 100.00%
0 0.00%
139 98.58%
139 98.58%
0 0.00%

0 0.00%

0 0.00%
50 100.00%
0 0.00%
50 98.04%
3 100.00%

3 100.00%
53 98.15%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 6 100.00%
0 0.00% 30 100.00%
0 0.00% 36 100.00%
0 0.00% 36 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 1.42% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.96% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

36
36

13
13

141
141

51

54
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Partners Billiards And
Bowling

Pearson (Piff) And Gtaa
(PIFFCO1)

Peel Region - Brampton
Sanitary Sewer
(PCYSANS123)

Peel Region - Brampton
Storm Sewer (PCYSTOS123)

Peel Region - Brampton
Water (PCYWAT123)

Station
Code

PBBO1

Total
PIFFCO1

Total
PBPRO2

Total
PBPRO3

Total
PBPRO1

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15
Total

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
2 100.00%
0 0.00%
2 66.67%
2 66.67%
306 100.00%
4 80.00%
0 0.00%
310 98.10%
310 98.10%
123 100.00%
2 50.00%
0 0.00%
125 96.90%
125 96.90%
323 100.00%
5 62.50%
0 0.00%
328 97.91%

Notification %Days to

close
1 100.00%
1 100.00%
0 0.00%
1 100.00%
1 33.33%
0 0.00%
1 20.00%
5 100.00%
6 1.90%
0 0.00%
2 50.00%
2 100.00%
4 3.10%
0 0.00%
3 37.50%
4 100.00%
7 2.09%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

O O O O O O O O ©O 0O O O o o o o o o o o o

Actionable
Request

316
316

129
129

335
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Peel Region - Brampton
Water (PCYWAT123)

Peel Region - Caledon
Sanitary Sewer (PCSANS123)

Peel Region - Caledon Storm
Sewer (PCSTOS123)

Peel Region - Caledon Water
(PCWAT123)

Station
Code

PEELBO1

Total
PCMV02

Total
PCMVO03

Total
PBTCUO1

PBTCUO2

Grouping

0-5
6-10
16+
Total

0-5

6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total
0-5
6-10

Notification %Days to

Notification %Days to

close

46 100.00%
2 18.18%

0 0.00%
48 67.61%
376 92.61%
88 100.00%
11 73.33%
0 0.00%
929 93.40%
929 93.40%
65 100.00%
9 69.23%

0 0.00%

0 0.00%
74 92.50%
74 92.50%
162 100.00%
2 10.53%

0 0.00%
164 90.11%
133 100.00%
2 10.53%

close
0 0.00%
9 81.82%
0 0.00%
9 12.68%
16 3.94%
0 0.00%
4 26.67%
3 100.00%
7 6.60%
0 0.00%
4 30.77%
1 100.00%
1 100.00%
6 7.50%
0 0.00%
17 89.47%
0 0.00%
17 9.34%
0 0.00%
17 89.47%

Notification

0
0
14
14
14

O O O O O O O o o o o o o

—_

O O =

%Days to
close

0.00%
0.00%
100.00%
19.72%
3.45%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
0.55%
0.00%

0.00%

Actionable
Request

71
406

106
106

80
80

182
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Peel Region - Caledon Water PBTCUO02

(PCWAT123)

Peel Region - Mississauga
Sanitary Sewer
(PWSANS123)

PBTCUO3

PCMVO1

PEELCO1

Total
PMPRO02

Total

Grouping

16+
Total
0-5
6-10
16+
Total
0-5
6-10
11-15
Total
0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
135 88.24%
33 100.00%

1 12.50%

0 0.00%
34 80.95%
118 100.00%
18 78.26%
0 0.00%
136 93.79%
14 100.00%
2 28.57%

0 0.00%

0 0.00%
16 57.14%
485 88.18%
523 100.00%
29 76.32%
0 0.00%

0 0.00%
552 95.01%
552 95.01%

Page 153 of 230

Notification %Days to
close

0 0.00%
7 11.11%
0 0.00%
7 87.50%
0 0.00%
7 16.67%
0 0.00%
5 21.74%
4 100.00%
9 6.21%
0 0.00%
5 71.43%
2 50.00%
0 0.00%
7 25.00%
10.36%

0 0.00%

9 23.68%
10 100.00%
10 100.00%
29 4.99%
29 4.99%

Notification %Days to
close

1 100.00%
0.65%
0.00%
0.00%
100.00%
2.38%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
50.00%
100.00%
17.86%
1.45%
0.00%
0.00%
0.00%
0.00%
0.00%

O O =

—_

U1 w DO O O O O O =

o O O o o o

0.00%

Actionable
Request

153

42

145

28
550

581
581




On Time

No 360 Feedback
Response Provided

UIO Name

Peel Region - Mississauga
Storm Sewer (PWSTOS123)

Peel Region - Mississauga
Water Dist (PWWAT123)

Peel Region - Monitored
Sites (PEELM123)

Station
Code

PMPRO3

Total
PEELMO1

PMPRO1

Total
PBRPS05

PCAPS05

PMIPSO05

Total

Grouping

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

0-5
Total

0-5
Total

0-5
Total

Notification

62
0

0
62
62
82
2

0

0
84
604
29
0

0
633
717

23
23
33

Late
%Days to |Notification %Days to
close close
100.00% 0 0.00%
0.00% 3 100.00%
0.00% 1 100.00%
93.94% 4 6.06%
93.94%
100.00% 0 0.00%
66.67% 1 33.33%
0.00% 3 100.00%
0.00% 0 0.00%
88.42% 4 4.21%
100.00% 0 0.00%
70.73% 12 29.27%
0.00% 10 100.00%
0.00% 6 100.00%
95.76% 28 4.24%
94.84% 32 4.23%
100.00% 0 0.00%
100.00% 0 0.00%
100.00% 0 0.00%
100.00% 0 0.00%
100.00% 0 0.00%
100.00% 0 0.00%
100.00% 0 0.00%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
7 100.00%
7 7.37%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
7 0.93%

0.00%

0.00%

0.00%

0.00%
0.00%

0
0
0
0 0.00%
0
0
0

0.00%

Actionable
Request

66

66

95

661
756

23
33
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Peel Region (PEEL123)

Peel, Region Of (Peel Fibre
Optics) (MISS01)

Pelham, Town Of (PEL1)

Pembina Pipeline
(PEMBPLO1)

Pembroke, City Of
(PMBRKO1)

Station
Code

PEELTS04

Total
MISSO01

Total
PEL1

Total
PEMBPLO1

Total
PMBRKO1

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
Total

0-5
16+
Total

Notification %Days to

Notification %Days to

close
207 100.00%
0 0.00%
0 0.00%
0 0.00%
207 98.10%
207 98.10%
693 100.00%
3 50.00%
0 0.00%
0 0.00%
696 98.58%
696 98.58%
217 100.00%
1 8.33%
218 95.20%
218 95.20%
100.00%
100.00%
100.00%
128 100.00%
0 0.00%
128 95.52%
128 95.52%

close
0 0.00%
2 100.00%
1 100.00%
0 0.00%
3 1.42%
3 1.42%
0 0.00%
3 50.00%
5 100.00%
2 100.00%
10 1.42%
10 1.42%
0 0.00%
11 91.67%
1 4.80%
11 4.80%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 50.00%
3 2.24%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
1 100.00%
0.47%
0.47%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
50.00%

1
1
0
0
0
0
0
0
0
0 0.00%
0
0
0
0
0
0
3
3

2.24%

Actionable
Request

211
211

706
706

229
229

134

3 2.24% 3 2.24% 134
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On Time

No 360 Feedback
Response Provided

UIO Name

Penetanguishene, Town Of
(PENTANO1)

Pennytel Inc (PENTELO1)

Perth East, Township Of
(PRTHEO1)

Perth South, Township Of
(PERTHS123)

Perth, Town Of (PERTHO1)

Station
Code

PENTANO1

Total
PENTELO1

Total
PRTHEO1

Total
PERTHSO1

PERTHS02

Total
PERTHO1

Grouping

0-5
Total

0-5
6-10
11-15
Total

0-5

6-10
16+
Total

0-5
Total
0-5
Total

0-5
6-10
11-15

Notification %Days to

close
60 100.00%
60 100.00%
60 100.00%
3 100.00%
0 0.00%
0 0.00%
3 60.00%
3 60.00%
24 100.00%
0 0.00%
0 0.00%
24 80.00%
24 80.00%
2 100.00%
2 100.00%
1 100.00%
1 100.00%
3 100.00%
37 100.00%
0 0.00%
0 0.00%

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
2 40.00%
0 0.00%
5 100.00%
1 100.00%
6 20.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 100.00%
1 50.00%

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
50.00%

O O O O O O O O O O o o o 0o o o o o o o

—_

Actionable
Request

60
60

30
30
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Perth, Town Of (PERTHO1) PERTHO1 16+ 0 0.00% 0 0.00% 3 100.00%
Total 37 84.09% 3 6.82% 4 9.09% 44
Petawawa, Town Of PTWAO1 0-5 136 100.00% 0 0.00% 0 0.00%
(PTWA123) 16+ 0 0.00% 0 0.00% 1 100.00%
Total 136 99.27% 0 0.00% 1 0.73% 137
PTWASLO1 0-5 108 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 2 100.00% 0 0.00%
Total 108 98.18% 2 1.82% 0 0.00% 110
Peterborough , City Of PTRBO1 0-5 839 100.00% 0 0.00% 0 0.00%
(PTRBO1) Total 839  100.00% 0 0.00% 0 0.00%| 839
Total 839 100.00% 0 0.00% 0 0.00% 839
Peterborough Utilities PTBOUO1 0-5 712 100.00% 0 0.00% 0 0.00%
2‘;‘;1;‘;‘6(‘)"1";‘5“"’"‘“9’) 6-10 6 28.57% 15 71.43% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
Total 718 97.82% 16 2.18% 0 0.00% 734
PTBOUO4 0-5 24 100.00% 0 0.00% 0 0.00%
Total 24 100.00% 0 0.00% 0 0.00% 24
PTBOUOG6 0-5 24 100.00% 0 0.00% 0 0.00%
Total 24 100.00% 0 0.00% 0 0.00% 24
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Peterborough Utilities
(Water, Wastewater)
(PTBOUO1)

Peterborough, County Of
(PTBO1)

Petro-Canada Lubricants
(PCLUPLO1)

Petrolia, Town Of (P002)

Pickering , City Of (PKRGO01)

Station
Code

PTBOUO7

Total
PTBO1

Total
PCLUPLO1

Total
P002

Total
PKRGO1

Total

Grouping

0-5
Total

0-5
16+
Total

16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close
1 100.00%
1 100.00%
767 97.96%
121 100.00%
0 0.00%
121 97.58%
121 97.58%
0.00%
0.00%
0.00%
45 100.00%
1 20.00%
0 0.00%
46 83.64%
46 83.64%
264 100.00%
10 71.43%
0 0.00%
0 0.00%
274 94.16%
274 94.16%

Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
16 2.04% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 2 66.67%
1 0.81% 2 1.61%
0 0.00% 2 100.00%
0 0.00% 2 100.00%
0 0.00% 0 0.00%
4 80.00% 0 0.00%
0 0.00% 5 100.00%
4 7.27% 5 9.09%
0 0.00% 0 0.00%
4 28.57% 0 0.00%
0 0.00% 1 100.00%
1 8.33% 11 91.67%
5 1.72% 12 4.12%
5 1.72% 12 4.12%
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Actionable
Request

783

124
124

55
55

291
291




On Time

UIO Name

Pickle Lake, Municipality Of
(PKLWSO01)

Pine Valley Drive - Private
Owner (PRPVO01)

Plains Midstream Pipeline
(PMPLO1)

Plateau Wind Farm
(PLATWFO1)

Plympton-Wyoming , Town
Of (PLWWSSO01)

Point Edward, Village Of
(PEO1)

Station
Code

PKLWSO01

Total
PRPVO1

Total
PMPLO1

Total
PLATWFO1

Total
PLWWSSO01

Total
PEO1

Grouping

16+
Total

16+
Total

0-5

6-10
16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
100 100.00%
1 33.33%
0 0.00%
101 96.19%
101 96.19%
6 100.00%
100.00%
100.00%
90 100.00%
2 66.67%
0 0.00%
92 95.83%
92 95.83%
11 100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
2 100.00% 0 0.00%
4 3.81% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
1 33.33% 2 66.67%
2 2.08% 2 2.08%
0 0.00% 0 0.00%

Actionable
Request

105
105

96
96
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Point Edward, Village Of
(PEO1)

Pointe-Aux-Roches Wind
Farm (PARWFO01)

Port Burwell Area Secondary
Water Supply (PBSWS01)

Port Colborne, City Of
(PRTCLBO1)

Port Dover And Nanticoke
Wind Project (PDNWPO01)

Station
Code

PEO1

Total
PARWFO1

Total
PBSWSO01

Total
PRTCLBO1

Total
PDNWPO1

Total

Grouping

16+
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
Total

Notification %Days to

close

0 0.00%
11 61.11%
11 61.11%
1 100.00%

0 0.00%

1 50.00%

1 50.00%

3 100.00%

0 0.00%

3 75.00%

3 75.00%
158 100.00%
12 100.00%
0 0.00%

0 0.00%
170 98.84%
170 98.84%
80 100.00%
80 100.00%
80 100.00%

Notification %Days to |Notification %Days to
close close
7 100.00% 0 0.00%
7 38.89% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 25.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 0.58% 1 0.58%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

18
18

172
172

80
80
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UIO Name

Port Hope, Municipality Of
(PH123)

Powassan, Municipality Of
(PWSNO1)

Prescott, Town Of (PRS01)

Prescott And Russell, United
Counties Of (PRERUS123)

Station
Code

PHO1

PHSLO1

Total

PWSNO1

Total
PRSO1

Total
PRERUSO1

PRERUSO02

PRERUSO03

Total

Grouping

0-5

6-10
Total

0-5
Total

0-5
16+
Total

0-5
16+
Total

11-15
16+
Total
11-15
16+
Total
16+
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

101 100.00% 0 0.00% 0 0.00%
20 68.97% 9 31.03% 0 0.00%
121 93.08% 9 6.92% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

2 100.00% 0 0.00% 0 0.00%
123 93.18%| A 0 0.00%
8 100.00% 0 0.00% 0 0.00%

0 0.00% 2 50.00% 2 50.00%

8 66.67% 2 16.67% 2 16.67%
35 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
35 97.22% 0 0.00% 1 2.78%
35 97.22% Y 1 278%
0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 4 100.00%

0 0.00% 0 0.00% 5 100.00%

0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 3 100.00%

0 0.00% 0 0.00% 4 100.00%

0 0.00% 0 0.00% 13 100.00%

0 0.00% 0 0.00% 13 100.00%

0 0.00% 0 0.00% 22 100.00%
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Actionable
Request

130

132

12
12

36
36

13
22




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Primus Management Ulc
(PMTO1)

Prince Edward, County Of
(PEC04)

Public Services And
Procurement Canada -
Services Publics Et De La
€™Approvisionnement
(PSPCO1)

Puslinch, Township Of
(PSLNCO1)

Q9 Networks (QNETO1)

Quadro Communications
(QUAD1)

Station
Code

PMTO1

Total
PEC04

Total
PSPCO1

Total

PSLNCO1

Total
QNETO1

Total
MSCQUAD2

Grouping

11-15
16+
Total

0-5
6-10
16+
Total

0-5
16+
Total

0-5
Total

0-5
Total

0-5
6-10
Total

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%

0 0.00%
258 100.00%
3 60.00%

0 0.00%
261 98.86%
261 98.86%
25 100.00%
0 0.00%
25 43.10%
25 43.10%
5 100.00%

5 100.00%

5 100.00%

4 100.00%

4 100.00%

4 100.00%
94 100.00%
0 0.00%
94 97.92%

Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 3 100.00%
0 0.00% 4 100.00%
0 0.00% 0 0.00%
2 40.00% 0 0.00%
1 100.00% 0 0.00%
3 1.14% 0 0.00%
0 0.00% 0 0.00%
33 100.00% 0 0.00%
33 56.90% 0 0.00%
33 56.90% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 2.08% 0 0.00%

Actionable
Request

264
264

58
58

96
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Quadro Communications QUAD1 0-5 374 100.00% 0 0.00% 0 0.00%
(QUAD1) 6-10 1 50.00% 1 50.00% 0 0.00%
Total 375  99.73% 1 0.27% 0 0.00%| 376
Total 269 99.36% T 0 000%| 472
Queen'S University QUEENUO1 0-5 22 100.00% 0 0.00% 0 0.00%
ot L) 16+ 0 0.00% 1 100.00% 0 0.00%
Total 22 95.65% 1 4.35% 0 0.00% 23
Total 22 os.65%[ A o  o000% 23
Queens University Fibre QUEENFO1  0-5 28 100.00% 0 0.00% 0 0.00%
. Total 28 100.00% 0 0.00% 0 0.00% 28
Total 28 100.00% 0 0.00% 0 0.00% 28
Quinte West, City Of QWFO1 16+ 0 0.00% 0 0.00% 19 100.00%
(e Total 0 0.00% 0 0.00% 19  100.00% 19
QWSLO1T  0-5 164 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 3 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 164  97.62% 3 1.79% 1 0.60% 168
QWSNO1  0-5 171 100.00% 0 0.00% 0 0.00%
6-10 4 28.57% 10 71.43% 0 0.00%
Total 175  94.59% 10 5.41% 0 0.00% 185
QWss01  0-5 129 100.00% 0 0.00% 0 0.00%
6-10 2 22.22% 7 77.78% 0 0.00%
Total 131 94.93% 7 5.07% 0 0.00% 138
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Quinte West, City Of
(Qw123)

Rainy River, Town Of
(RNYRWSO01)

Raleigh Wind Energy Centre
(RWEO01)

Ramara, Township Of
(RMAWSO01)

Real Oil Enterprises (ROPLO1)

Station
Code

QWTSO01

QWWo1

Total

RNYRWSO01

Total
RWEO1

Total
RMAWSO01

Total
ROPLO1

Total

Grouping

0-5
6-10
16+
Total
0-5
6-10
Total

0-5
Total

0-5
Total

0-5
6-10
Total

0-5
Total

Notification %Days to

Notification %Days to
close

0.00%
100.00%
0.00%
28.57%
0.00%
66.67%
4.41%
4.30%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
40.00%
8.70%
8.70%
0.00%
0.00%

0
0
0
0
0
0
0
2
2
2

close

4 100.00%

0 0.00%

0 0.00%

4 57.14%
212 100.00%
5 33.33%
217 95.59%
691 92.88%
1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%
18 100.00%

3 60.00%
21 91.30%
21 91.30%

1 100.00%

1 100.00%

1 100.00%

0
0
0 0.00%

Notification %Days to
close

0 0.00%
0.00%
1 100.00%
14.29%
0.00%
0.00%
0.00%
2.82%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

227
744

23
23
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Red Lake , Municipality Of
(RLSSO1)

Red Lake Hospital

Red Rock, Township Of
(RDRKO1)

REGION OF HALTON WATER

(HLTNW123)

Region Of Waterloo (North
Dumfries Wellesley Sewer)
(RW05)

Station
Code

RLSSO1

Total
RDLKHO1

Total
RDRKO1

Total
HLTNWO1

HLTNWO2

Total
RWO05

Total

Grouping

0-5
Total

16+
Total

16+
Total

0-5
6-10
Total
0-5
6-10
11-15
16+
Total

0-5
Total

Notification

©O O O O O o v v v

(o))
N

64
801

804
868
55
55
55

%Days to
close

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

100.00%

33.33%
94.12%
100.00%
27.27%
0.00%
0.00%
96.75%
96.55%

100.00%
100.00%

100.00%

Notification %Days to

© 00 0O O N b O O O O ©O O O ©O O O

N
(%]

29

0

close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

66.67%

5.88%

0.00%

72.73%
88.89%
90.00%

3.01%
3.23%

0.00%
0.00%

0.00%

Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%
2 100.00%
2 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 11.11%
1 10.00%
2 0.24%
2 0.22%
0 0.00%
0 0.00%
0 0.00%

Actionable
Request

68

831
899

55
55
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Region Of Waterloo, Rapid
Transit (WLRTO1)

Renfrew Hydro (RFHO1)

Renfrew, County Of
(RNF123)

Renfrew, Town Of (RNFWO01)

Station
Code

WLRTO1

Total
RFHO1

Total
RNFO1

Total

RNFWO01

RNFWO02

Total

Grouping

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
Total
0-5
6-10
11-15
16+
Total

Notification %Days to

Notification %Days to

close

37 100.00%
2 66.67%
39 97.50%
39 97.50%
81 100.00%
0 0.00%
0 0.00%
81 96.43%
81 96.43%
91 100.00%
0 0.00%
91 98.91%
91 98.91%
84 100.00%
84 100.00%
80 100.00%
1 50.00%

0 0.00%
0 0.00%
81 96.43%
165 98.21%

close
0 0.00%
1 33.33%
1 2.50%
0 0.00%
2 100.00%
1 100.00%
3 3.57%
0 0.00%
1 100.00%
1 1.09%
0 0.00%
0 0.00%
0 0.00%
1 50.00%
1 100.00%
0 0.00%
2 2.38%

Page 166 of 230

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%

O O O O O O O O o o o o o o o o o o

1 1.19%

Actionable
Request

40
40

84
84

92

92

84

84

2 1.19% 1 0.60% 168




On Time

UIO Name

Residences At Argento Inc.
(RAAO01)

Richmond Hill, Town Of
(RHLO1)

Richmond Hill, Town Of
(RHLTSO01)

Rideau Lakes, Township Of
(RILO1T)

Rideau St Lawrence Utilities
(RSLUO1)

Rogers Communications
(ROG123)

Station
Code

RAAO01

Total

RHLO1

Total

RHLTSO1

Total

RILO1

Total
RSLUO1

Total
CABLETO1

Grouping

16+
Total

11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 17 100.00%
0 0.00% 390 100.00%
0 0.00% 407 100.00%
0 0.00% 407 100.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 20.00% 0 0.00%
0 0.00% 0 0.00%
10 62.50% 0 0.00%
10 8.70% 0 0.00%
10 8.70% 0 0.00%
0 0.00% 0 0.00%
10 100.00% 0 0.00%
10 4.69% 0 0.00%

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
14 100.00%
14 100.00%
14 100.00%
4 100.00%
0.00%
80.00%
80.00%
99 100.00%
6 37.50%
105 91.30%
105 91.30%
203 100.00%
0 0.00%
203 95.31%

Actionable
Request

407
407

14
14

115
115

213
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On Time

No 360 Feedback
Response Provided

UIO Name

Rogers Communications
(ROG123)

Station
Code

ROGGEO1

ROGHNO1

ROGLDNO1

ROGNTHO1

ROGOEO1

ROGOTTO1

Grouping

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
Total
0-5
11-15
Total
0-5
6-10

Notification

1,525
0

0

0
1,525
1,633
40

1,673
1,584

4,013

%Days to
close

100.00%
0.00%
0.00%
0.00%
98.64%
100.00%
48.78%
0.00%
0.00%
97.04%
100.00%
0.00%
0.00%
0.00%
99.75%
100.00%
100.00%
100.00%
0.00%
95.24%
100.00%
42.86%

Late
Notification %Days to
close
0 0.00%
19 100.00%
1 100.00%
1 100.00%
21 1.36%
0 0.00%
42 51.22%
5 100.00%
4 100.00%
51 2.96%
0 0.00%
1 100.00%
2 100.00%
1 100.00%
4 0.25%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
1 4.76%
0 0.00%
4 57.14%

Notification %Days to

close

O O O O O O O O O O O O 0O oo o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Actionable
Request

1,546

1,724

1,588

21
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Rogers Communications
(ROG123)

Station
Code

ROGOTTO1

ROGPELO1

ROGRAIL1

ROGSIMO1

ROGSWOO01

ROGTORO1

Grouping

16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
Total
0-5
6-10
11-15

Notification %Days to

close
0 0.00%
4,016 99.80%
1,834 100.00%
84 38.01%
0 0.00%
0 0.00%
1,918 91.64%
294 100.00%
1 16.67%
0 0.00%
0 0.00%
295 95.47%
1,788 100.00%
24 44.44%
0 0.00%
0 0.00%
1,812 97.31%
189 100.00%
189 100.00%
3,468 100.00%
10 23.81%
0 0.00%

Notification %Days to

close
4 100.00%
8 0.20%
0 0.00%
137 61.99%
10 100.00%
28 100.00%
175 8.36%
0 0.00%
5 83.33%
2 100.00%
7 100.00%
14 4.53%
0 0.00%
30 55.56%
12 100.00%
8 100.00%
50 2.69%
0.00%
0 0.00%
0.00%
32 76.19%
3 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O O O O O O O O O O 0O O o o o o o o o o

Actionable
Request

4,024

2,093

309

1,862

189
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On Time

No 360 Feedback
Response Provided

UIO Name

Rogers Communications

(ROG123)

Station
Code

ROGTORO1

ROGWATO1

ROGWINO1

ROGYRKO1

RUWVO01

SJRBO1

SJRBO2

Grouping

16+
Total
0-5
11-15
16+
Total
0-5
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
Total
0-5
6-10
16+
Total
0-5
6-10

Notification

3,478
3,045

3,045
13
13
2,587
95

2,682

156

159

19

20
293

%Days to
close

0.00%
98.95%
100.00%
0.00%
0.00%
99.84%
100.00%
100.00%
100.00%
37.25%
0.00%
0.00%
92.23%
100.00%
50.00%
98.15%
100.00%
100.00%
0.00%
86.96%
100.00%
100.00%

Late
Notification %Days to
close

2 100.00%
37 1.05%
0 0.00%
1 100.00%
4 100.00%
5 0.16%
0 0.00%
0 0.00%
0 0.00%
160 62.75%
53 100.00%
13 100.00%
226 1.77%
0 0.00%
3 50.00%
3 1.85%
0 0.00%
0 0.00%
3 100.00%
3 13.04%
0 0.00%
0 0.00%

Notification %Days to

close

O O O O O O O O O O O 0O o o o o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Actionable
Request

3,515

3,050

13

2,908

162

23
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UIO Name

Rogers Communications
(ROG123)

Romney Wind Energy Centre
Lp (RWECO01)

Rowe Energy Corporation
(ROWEO1)

Roxborough Telephone Co
Ltd (ROXTO1)

Station
Code

SJRBO2

SJRBO3

SJRB04

Total
RWECO01

Total
ROWEO1

Total
ROXTO1

Grouping

11-15
16+
Total
0-5
Total
0-5
11-15
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 3 100.00% 0 0.00%

0 0.00% 12 100.00% 0 0.00%
294 95.15% 15 4.85% 0 0.00%
117 100.00% 0 0.00% 0 0.00%
117 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

1 50.00% 1 50.00% 0 0.00%
23,047 97.36% 624 2.64% 0 0.00%
9 100.00% 0 0.00% 0 0.00%

1 50.00% 1 50.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%

10 83.33% 1 8.33% 1 8.33%
10 83.33%| I N B X £
1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

2 66.67% 1 33.33% 0 0.00%

2 e6.67%| IR 0 0.00%

49 100.00% 0 0.00% 0 0.00%

8 38.10% 13 61.90% 0 0.00%

0 0.00% 8 100.00% 0 0.00%

Actionable
Request

309

117

23,671

12
12
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UIO Name

Roxborough Telephone Co
Ltd (ROXTO1)

Russell, Township Of
(RSELO1)

Ryerson University (RYEUO1)

Sables-Spanish Rivers,
Township Of (SSR123)

Sarnia, City Of (C006)

Station
Code

ROXTO1

Total
RSELO1

Total
RYEUO1

Total
SSRMAO01

SSRWEO1

Total
C006

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total
0-5
Total

0-5

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 34 100.00% 0 0.00%
57 50.89% 55 49.11% 0 0.00%
57 50.89% 55 49.11% 0 0.00%
107 100.00% 0 0.00% 0 0.00%
5 41.67% 7 58.33% 0 0.00%

0 0.00% 0 0.00% 5 100.00%
112 90.32% 7 5.65% 5 4.03%
1 100.00% 0 0.00% 0 0.00%

1 25.00% 3 75.00% 0 0.00%

0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%

2 28.57% 4 57.14% 1 14.29%

3 100.00% 0 0.00% 0 0.00%

3 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

1 100.00% 0 0.00% 0 0.00%

4 100.00% 0 0.00% 0 0.00%
926 100.00% 0 0.00% 0 0.00%

Actionable
Request

112
112

124
124
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On Time

UIO Name

Sarnia, City Of (C006)

Saugeen First Nations Water
(SFNWO01)

Saugeen Shores, Town Of
(SS123)

Sault Ste. Marie Puc
Distribution Inc. (SSMPU123)

Station
Code

C006

Total

SFNWO1

Total
SSFMO1

SSSLO1

SSWSO01

Total
SSMPUEO1

Grouping

6-10
Total

11-15
16+
Total

0-5
6-10
Total
0-5
6-10
Total
0-5
6-10
11-15
Total

0-5
6-10

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

23 62.16% 0 0.00%

23 2.39% 0 0.00%

23 2.39% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 2 100.00%
0 0.00% 5 100.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 4.35% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 33.33% 0 0.00%
1 100.00% 0 0.00%
2 0.91% 0 0.00%
0 0.00% 0 0.00%
9 75.00% 0 0.00%

close
14 37.84%
9240 97.61%
940 97.61%
0 0.00%
0.00%
0.00%
0.00%
22 100.00%
0 0.00%
22 95.65%
192 100.00%
1 100.00%
193 100.00%
215 100.00%
2 66.67%
0 0.00%
217 99.09%
432 99.31%
431 100.00%
3 25.00%

Actionable
Request

963
963

23

193

219
435
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On Time

Late

No 360 Feedba

ck

Response Provided

UIO Name

Sault Ste. Marie Puc
Distribution Inc. (SSMPU123)

Sault Ste. Marie, City Of
(SSMO01)

Schreiber, Municipality Of
(SCBWSO01)

Scugog, Township Of
(SCGO1)

Station
Code

SSMPUEO1

SSMPUWO1

Total
SSMO1

Total
SCBWSO01

Total
SCGO1

Total

Grouping

11-15
Total
0-5
6-10
11-15
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5

6-10
16+
Total

Notification %Days to

close

0 0.00%
434 97.53%
391 100.00%
3 27.27%

0 0.00%
394 97.52%
828 97.53%
126 100.00%
0 0.00%

0 0.00%

0 0.00%
126 93.33%
126 93.33%
2 100.00%

2 100.00%
100.00%

122 100.00%
0 0.00%

0 0.00%
122 93.85%
122 93.85%

Notification %Days to

Notification %Days to

close close
2 100.00% 0 0.00%
1 2.47% 0 0.00%
0 0.00% 0 0.00%
8 72.73% 0 0.00%
2 100.00% 0 0.00%
10 2.48% 0 0.00%
21 2.47% 0 0.00%
0 0.00% 0 0.00%
4 100.00% 0 0.00%
1 100.00% 0 0.00%
1 25.00% 3 75.00%
6 4.44% 3 2.22%
() 4.44% 3 2.22%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
7 100.00% 0 0.00%
1 100.00% 0 0.00%
8 6.15% 0 0.00%
8 6.15% 0 0.00%

Actionable
Request

445

404
849

135
135

130
130
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Seguin, Township Of SGNO1 16+ 0 0.00% 0 0.00% 3 100.00%
L) Total 0 0.00% 0 0.00% 3 100.00% 3
Total 0 0.00% o ooox[lIEEIIE s
Selwyn, Township Of SLWNO1  0-5 19 100.00% 0 0.00% 0 0.00%
CLRE 6-10 1 25.00% 3 75.00% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 20  80.00% 4  16.00% 1 4.00% 25
Settlers Landing Wind Farm  SLWFOT  0-5 1 100.00% 0 0.00% 0 0.00%
Total 1 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
Severn, Township Of SEVERNO1  0-5 53 100.00% 0 0.00% 0 0.00%
CEEEND 6-10 2 66.67% 1 33.33% 0 0.00%
Total 55  98.21% 1 1.79% 0 0.00% 56
SEVERNO2  0-5 13 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 2 100.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 13 76.47% 0 0.00% 4  2353% 17
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UIO Name

Shelburne , Town Of
(SHLBO1)

Shell Canada - Sault Ste.
Marie (SHL2)

Shell Canada (SHL1)

Sick Kids Hospital (SKHO1)

Silver Bay Water (SBW1)

Silvercreek Nominee Inc
(SCSF01)

Station
Code

SHLBO1

Total
SHL2

Total
SHL1

Total
SKHO1

Total
SBW1

Total
SCSFO1

Total

Grouping

0-5
6-10
Total

11-15
16+
Total

0-5
6-10
16+
Total

0-5
Total

16+
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

33 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

33 97.06% 1 2.94% 0 0.00%

33 97.06%[ A 0  000%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 1 100.00%
0 0.00% 0 0.00% 2 100.00%
0 0.00% o ooox[EREID
2 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
2 50.00% 2 50.00% 0 0.00%
2 50.00% R 0  000%
7 100.00% 0 0.00% 0 0.00%
7 100.00% 0 0.00% 0 0.00%
7 100.00% 0 0.00% 0 0.00%
0 0.00% 6 100.00% 0 0.00%
0 0.00% 6 100.00% 0 0.00%
YT 6 100.00%| 0 0.00%
2 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%
2 100.00% 0 0.00% 0 0.00%

Actionable
Request

34
34
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On Time

UIO Name

Simcoe County District
School Board (SCDSB01)

Simcoe, County Of (SIM01)

Sioux Lookout Hydro
(SILOHO1)

Sioux Lookout, Municipality
Of (SILOWSO01)

Six Nations Gas (SNGO01)

Station
Code

SCDSBO1

Total
SIMO1

Total
SILOHO1

Total
SILOWSO01

Total
SNGO1

Total

Grouping

0-5
Total

0-5
11-15
Total

0-5
6-10
Total

0-5
16+
Total

0-5
6-10
Total

Notification %Days to

close

1 100.00%

1 100.00%
1 100.00%
15 100.00%
0 0.00%
15 93.75%
15 93.75%
9 100.00%

1 100.00%
10 100.00%
10 100.00%
6 100.00%
0 0.00%
85.71%

85.71%

78 100.00%
2 50.00%
80 97.56%
80 97.56%

Actionable
Request

16
16

10
10

82
82

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 6.25% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 14.29%
0 0.00% 0 0.00%
2 50.00% 0 0.00%
2 2.44% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Sky Generation (Sprott
Power) (SGPLWF01)

Skyway 8 (SW8WFO01)

Smiths Falls , Town Of
(SMFS01)

Smooth Rock Falls, Town Of
(SRFO1)

South Bruce Peninsula,
Town Of (SBPWSS01)

Station
Code

SGPLWFO1

Total
SWSWFO01

Total
SMFSO01

Total
SRFO01

Total
SBPWSSO01

Total

Grouping

0-5
Total

0-5
Total

0-5
6-10
16+
Total

11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

8 100.00%
8 100.00%
8 100.00%
8 100.00%
8 100.00%
8 100.00%
62 100.00%
2 100.00%
0 0.00%
64 95.52%
64 95.52%
0 0.00%
0.00%

0.00%

0.00%

26 100.00%
1 5.56%
0 0.00%
0 0.00%
27 55.10%
27 55.10%
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21
21

%Days to
close

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

94.44%
100.00%
0.00%
42.86%
42.86%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
3 100.00%
3 4.48%
1 100.00%
4 100.00%

5 100.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%

1 2.04%
1 2.04%

Actionable
Request

67
67

49
49




On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
South Bruce, Municipality Of SBWSO01 0-5 40 100.00% 0 0.00% 0 0.00%
(L) 6-10 6 85.71% 1 14.29% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 46  95.83% 1 2.08% 1 2.08% 48
South Dundas , Municipality SDS01 0-5 57 100.00% 0 0.00% 0 0.00%
Of (SDS01) 11-15 0 0.00% 0 0.00% 1 100.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 57  95.00% 0 0.00% 3 5.00% 60
Total 57 95.00% o oox[IENI o
South Frontenac, Township  SFSO1 0-5 18 100.00% 0 0.00% 0 0.00%
Of (SF123) Total 18 100.00% 0 0.00% 0 0.00% 18
SFSLO1T 0-5 16 100.00% 0 0.00% 0 0.00%
Total 16  100.00% 0 0.00% 0 0.00% 16
SFWO1 0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2
Total 36 100.00% 0 0.00% 0 0.00% 36
South Glengarry , Township SGGO1 0-5 38 100.00% 0 0.00% 0 0.00%
Of (SGGO1) 16+ 0 0.00% 1 3333% 2 66.67%
Total 38 92.68% 1 2.44% 2 4.88% 41
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On Time

UIO Name

South Huron Hospital
(SHHAO01)

Station
Code

SHHAO1

Total

South Huron, Municipality Of SHURNO1

(SHURNO1)

South Kent Wind Project
(SKWPO1)

South River, Village Of
(SORI01)

South Stormont, Township
Of (SSTMO01)

Total
SKWPO1

Total
SORIO1

Total
SSTMO1

Grouping

0-5
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
11-15

Notification %Days to

close

1 100.00%

1 100.00%
1 100.00%
97 100.00%
5 35.71%
0 0.00%
0 0.00%
102 85.71%
102 85.71%
15 100.00%
0 0.00%
15 93.75%
15 93.75%
6 100.00%
0 0.00%
0 0.00%
6 75.00%
6 75.00%
88 100.00%
0 0.00%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
9 64.29% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 7 100.00%
9 7.56% 8 6.72%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 6.25% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
1 12.50% 1 12.50%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
0 0.00% 1 100.00%

Actionable
Request

119
119

16
16
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On Time

UIO Name

South Stormont, Township
Of (SSTMO01)

Southgate, Township
(SGWSO01)

Southwest Middlesex,
Municipality Of (SWMSXO01)

South-West Oxford,
Township Of (SWOXO01)

Station
Code

SSTMO1

Total
SGWSO01

Total
SWMSXO01

SWMSX02

Total
SWOXO01

Grouping

16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
16+
Total
0-5
6-10
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
88 93.62%
88 93.62%
30 100.00%
0 0.00%
0 0.00%
0 0.00%
30 85.71%
30 85.71%
53 100.00%
0 0.00%
0 0.00%
53 92.98%
27 100.00%
0 0.00%
27 96.43%
80 94.12%
52 100.00%
2 22.22%
0 0.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 2 100.00%
3 3.19% 3 3.19%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
3 8.57% 2 5.71%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 100.00% 0 0.00%
4 7.02% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 3.57% 0 0.00%
0 0.00% 0 0.00%
7 77.78% 0 0.00%
0 0.00% 2 100.00%

Actionable
Request

94
94

35
35

57

28
85
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

South-West Oxford,
Township Of (SWOXO01)

Southwold, Township Of
(SOWO01)

Sp Belle River Wind Lp
(BRWFO1)

Spanish, Town Of (SPWS01)

Spectrum Telecom Group Ltd
(STGLO1)

Springwater, Township Of
(SPRGWO1)

Station
Code

SWOXo01

Total
SOWO01

Total

BRWFO1

Total
SPWSO01

Total
STGLO1

Total
SPRGWO01

Grouping

16+
Total

0-5
Total

0-5
16+
Total

0-5
16+
Total

0-5
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
54 76.06%
54 76.06%
43 100.00%
43 100.00%
43 100.00%
4 100.00%
0 0.00%
4 80.00%
4 80.00%
1 100.00%
0 0.00%
1 50.00%
1 50.00%
1 100.00%
1 100.00%
1 100.00%
16 100.00%
4 30.77%

0.00%

Notification %Days to

Notification %Days to

close close
0 0.00% 8 100.00%
7 9.86% 10 14.08%
7 9.86% 10 14.08%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 20.00% 0 0.00%
| 20.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 0 0.00%
| 50.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
9 69.23% 0 0.00%
2 100.00% 0 0.00%

Actionable
Request

71
71

43
43
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On Time

UIO Name

Springwater, Township Of
(SPRGWO1)

St. Catharines, City Of (STC1)

St. Charles, Municipality Of
(STCO1)

St. Clair, Township Of (M002)

St. Columban Wind Farms Lp
(STCWFO01)

St. Joseph, Township Of
(STJWSO01)

Station
Code

SPRGWO1

Total
STC1

Total
STCO1

Total
M002

Total
STCWFO1

Total
STJWSO01

Grouping

16+
Total

0-5

6-10
11-15
16+
Total

0-5
Total

0-5
Total

0-5
16+

Total

0-5

Notification

0

20
20
1,098

1,101
1,101

219
219
219

14

14
14

1

%Days to
close

0.00%
54.05%
54.05%

100.00%
37.50%

0.00%

0.00%
99.37%
99.37%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

100.00%

0.00%
87.50%
87.50%

100.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

6 100.00% 0 0.00%

17 45.95% 0 0.00%

17 45.95% 0 0.00%
0 0.00% 0 0.00%
5 62.50% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 1 100.00%
6 0.54% 1 0.09%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 12.50% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

37
37

1,108
1,108

219

219

16
16
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
St. Joseph, Township Of STJWS01 16+ 0 0.00% 1 50.00% 1 50.00%
(G Total 1 33.33% 1 33.33% 1 33.33% 3
St. Marys General Hospital STMGHO1  0-5 1 100.00% 0 0.00% 0 0.00%
uladelo) Total 1 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
St. Mary’s, Town Of STMWSO01  0-5 81 100.00% 0 0.00% 0 0.00%
(LA 16+ 0 0.00% 0 0.00% 1 100.00%
Total 81 98.78% 0 0.00% 1 1.22% 82
Total 81  98.78% o oox[IEEEE] =
St. Michael's Hospital STMHO1  11-15 0 0.00% 1 100.00% 0 0.00%
LR 16+ 0 0.00% 7 87.50% 1 12.50%
Total 0 0.00% 8  88.89% 1 11.11%
St. Thomas, City Of STHSLO1  0-5 160 100.00% 0 0.00% 0 0.00%
(SIRWSO0T) 6-10 17 30.36% 39 69.64% 0 0.00%
11-15 0 0.00% 18 94.74% 1 5.26%
16+ 0 0.00% 1 10.00% 9 90.00%
Total 177 72.24% 58  23.67% 10 4.08%| 245
STHWS01  0-5 190 100.00% 0 0.00% 0 0.00%
6-10 17 27.87% 44 72.13% 0 0.00%
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
St. Thomas, City Of STHWS01  11-15 0 0.00% 19 95.00% 1 5.00%
(SIRWSO0T) 16+ 0 0.00% 1 11.11% 8 88.89%
Total 207 73.93% 64  22.86% 9 3.21%| 280
Total 384  73.14% 122 23.24% 19 3.62% YL
Stardale Solar Lp (STARSFO1) STARSFOT 16+ 0 0.00% 0 0.00% 1 100.00%
Total 0 0.00% 0 0.00% 1 100.00% 1
Total 0 0.00% YT 1 100.00% R
Start Communications STARTC02 0-5 361 100.00% 0 0.00% 0 0.00%
(LA 6-10 11 61.11% 7 38.89% 0 0.00%
Total 372 98.15% 7 1.85% 0 0.00%| 379
STARTCO3 16+ 0 0.00% 0 0.00% 28 100.00%
Total 0 0.00% 0 0.00% 28 100.00% 28
Stelco Steel Hamilton Works SHWO1 16+ 0 0.00% 3 100.00% 0 0.00%
(L) Total 0 0.00% 3 100.00% 0 0.00% 3
Total o ooox[ERELIO 0 0.00% 3
Stirling Rawdon , Township STRDWSO01 0-5 27 100.00% 0 0.00% 0 0.00%
Of (STRDWS01) Total 27 100.00% 0 0.00% 0 0.00% 27
Total 27 100.00% 0 0.00% 0 0.00% 27
Stone Mills, Township Of STMSSO01 16+ 0 0.00% 0 0.00% 8 100.00%
(SIM3301) Total 0 0.00% 0 0.00% 8  100.00% 8
Total 0 0.00% 0 oooxENEY] =

Page 185 of 230



On Time

No 360 Feedback
Response Provided

UIO Name

Stonebridge Golf And
Country Club (SBGCCO01)

Storm Internet (STRMFO01)

Stormont Dundas And
Glengarry , United Counties
Of (SDGO1)

Stormont Dundas And
Glengarry , United Counties
Of (SDG02)

Stratford, City Of
(STRATWSO01)

Strathroy-Caradoc -
Storm/Streetlights,
Municipality Of (STRCSLO1)

Station
Code

SBGCCO1

Total
STRMFO1

Total
SDGO1

Total
SDGO02

Total

STRATWSO
1

Total
STRCSLO1

Grouping

16+
Total

0-5
Total

0-5
Total

0-5
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
14 100.00%
14 100.00%
14 100.00%
2 100.00%
2 100.00%
2 100.00%
17 100.00%
17 100.00%
17 100.00%
20 100.00%
0 0.00%
0 0.00%
0 0.00%
20 4.62%
20 4.62%
90 100.00%
18 23.38%

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
48 100.00%
0 0.00%
2 0.63%
50 11.55%
50 11.55%
0 0.00%
59 76.62%

Notification %Days to
close

2 100.00%

2 100.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%
49 100.00%
314 99.37%
363 83.83%
363 83.83%
0 0.00%

0 0.00%

Actionable
Request

14
14

17
17

433
433
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Strathroy-Caradoc -
Storm/Streetlights,
Municipality Of (STRCSLO1)

Strathroy-Caradoc,
Municipality Of (STRCWS01)

Stubbs Communications
(STBSCO1)

Sudbury District Energy
(SDEONEO01)

Summer Haven Wind
(SHWFO01)

Sun Canada Pipeline
\Transnorthern Pipeline

Station
Code

STRCSLO1

Total
STRCWSO01

Total
STBSCO1

Total
SDEONEO1

Total
SHWFO1

Total
DVPL2

Total

Grouping

16+
Total

0-5
Total

16+
Total

0-5
Total

0-5
16+
Total

0-5
6-10
Total

Notification %Days to

Notification %Days to

close

0 0.00%
108 63.91%
108 63.91%
238 100.00%
238 100.00%
238 100.00%
0 0.00%

0 0.00%

0 0.00%

4 100.00%

4 100.00%

4 100.00%
93 100.00%
0 0.00%
93 98.94%
93 98.94%
85 100.00%

1 100.00%
86 100.00%
86 100.00%

Notification %Days to

close close
0 0.00% 2 100.00%
59 34.91% 2 1.18%
59 34.91% p 1.18%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 100.00% 0 0.00%
5 100.00% 0 0.00%
5 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 1.06% 0 0.00%
| 1.06% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

Actionable
Request

169
169

238
238

94
94

86
86
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On Time

UIO Name

Sun Canadian Pipelines
(SCPO1)

Suncor Energy (SCE02)

Suncor Energy Products
(SNCPO5)

Suncor Energy Products
(SNCPO3)

Suncor Energy Products
(SNCPO04)

Station
Code

DVPL1

$002

S004

Total
SCE02

Total
SNCPO05

Total
SNCPO03

Total
SNCP04

Total

Grouping

0-5
11-15
16+
Total

0-5
16+
Total

0-5
Total

0-5
Total

0-5
Total

16+
Total

0-5
16+
Total

Notification %Days to

close

131 100.00%
0 0.00%

0 0.00%
131 93.57%
250 100.00%
0 0.00%
250 98.43%
38 100.00%
38 100.00%
419 96.99%
1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

0 0.00%

0 0.00%

0 0.00%

2 100.00%

0 0.00%

2 50.00%

2 50.00%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 4 100.00%
2 40.00% 3 60.00%
2 1.43% 7 5.00%
0 0.00% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 4 1.57%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
5 83.33% 1 16.67%
5 83.33% 1 16.67%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 50.00% 0 0.00%

Actionable
Request

140

254

38
432
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On Time

UIO Name

Suncor Pipelines (SNCP01)

Sundridge, Village Of
(SNDRO1)

Superior View Gas Inc
(SVGPLO1)

Synergy North - Kenora
(SNKENO1)

Station
Code

SNCPO1

Total
SNDRO1

Total
SVGPLO1

Total
SNKENO1

Total

Synergy North - Thunder Bay SNTBO1

(SNTBO1)

Total

Grouping

0-5
Total

0-5
6-10
16+
Total

16+
Total

0-5
11-15
16+
Total

0-5

6-10
11-15
Total

Notification %Days to

close

1 100.00%

1 100.00%

1 100.00%

6 100.00%

1 20.00%

0 0.00%

7 58.33%

7 58.33%

0 0.00%

0 0.00%

0 0.00%
22 100.00%
0 0.00%

0 0.00%
22 91.67%
22 91.67%
853 100.00%
5 25.00%

0 0.00%
858 98.17%
858 98.17%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
4 80.00% 0 0.00%
1 100.00% 0 0.00%
5 41.67% 0 0.00%
12 100.00% 0 0.00%
12 100.00% 0 0.00%
12 100.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 100.00%
0 0.00% 2 8.33%
0 0.00% 0 0.00%
15 75.00% 0 0.00%
1 100.00% 0 0.00%
16 1.83% 0 0.00%
16 1.83% 0 0.00%
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Actionable
Request

12
12

12
12

24
24

874
874




On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Talbot Windfarm (TALWFO01) TALWFO1 0-5 4 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5
Total 5 100.00% 0 0.00% 0 0.00% 5
Tay, Township Of - Street TAY02 6-10 1 100.00% 0 0.00% 0 0.00%
T (0 Total 1 100.00% 0 0.00% 0 0.00% 1
Total 1 100.00% 0 0.00% 0 0.00% 1
Tay, Township Of (TAYO01) TAYO1 0-5 28 100.00% 0 0.00% 0 0.00%
6-10 1 16.67% 5 83.33% 0 0.00%
Total 29 85.29% 5 14.71% 0 0.00% 34
Total 29 s5.20% | T 0  000% 34
Tbaytel (TBYTELO1) TBYTELO1 0-5 641 100.00% 0 0.00% 0 0.00%
6-10 12 32.43% 25 67.57% 0 0.00%
11-15 0 0.00% 2 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 10 100.00%
Total 653 94.64% 27 3.91% 10 1.45% 690
TBYTELO2 0-5 49 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%
Total 50 96.15% 0 0.00% 2 3.85% 52
Total 703 94.74% 27 3.64% LA 1.62% 742
TC Energy - East (TCP01) TCO3 0-5 336 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

TC Energy - East (TCP01)

Station
Code

TCO3

TCO6

TCO7

TCO8

TCO9

TC10

Grouping

11-15
16+
Total
0-5
6-10
16+
Total
0-5
6-10
11-15
16+
Total
0-5
11-15
16+
Total
0-5
16+
Total
0-5
6-10
11-15

Notification %Days to

close

0 0.00%

0 0.00%
336 98.53%
245 100.00%
0 0.00%

0 0.00%
245 98.79%
61 100.00%
0 0.00%

0 0.00%

0 0.00%

61 68.54%
68 100.00%
0 0.00%

0 0.00%

68 80.00%
27 100.00%

0 0.00%
27 96.43%
174 100.00%
0 0.00%

0 0.00%

Notification %Days to
close

100.00%
2 66.67%
4 1.17%
0 0.00%
1 100.00%
2 100.00%
3 1.21%
0 0.00%
3 100.00%

13 100.00%

12 100.00%

—_

28 31.46%
0 0.00%
2 100.00%

15 100.00%
17 20.00%

0 0.00%
1 100.00%
1 3.57%
0 0.00%
2 100.00%
1 100.00%

Notification %Days to
close

0 0.00%
1 33.33%
0.29%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O © O O O O O O O O O O O O O O O =

Actionable
Request

341

248

89

85

28
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

TC Energy - East (TCP01)

Station
Code

TC10

TC12

TC13

TC14

TC15

TC16

TC17

TC18

Grouping

16+
Total
0-5
6-10
Total
0-5
Total
0-5
Total
0-5
Total
0-5
6-10
11-15
Total
0-5
16+
Total
0-5
6-10
11-15

Notification

0
174

—_

—_—
S 00 U1 O O Ul &6 O VW OV W w N

uy
o0

140

%Days to
close

0.00%
97.75%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
62.50%
100.00%
0.00%
85.71%
100.00%
37.50%
0.00%

Notification %Days to
close

100.00%
2.25%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
37.50%
0.00%
100.00%
14.29%
0.00%
62.50%
1 100.00%

N O O O O O O O O O o & -

—_

Uuu O W w o Ww

Notification %Days to

close

O O O O O O O O O O o o oo o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Actionable
Request

178

21
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On Time

No 360 Feedback
Response Provided

UIO Name Station
Code
TC Energy - East (TCP01) TC18
TC19
Total
Techform, A Division Of TCFMO1
Magna Mechatronics
Total

Tecumseh, Town Of (TEC123) TECSO01

TECWO1

Total

Grouping

16+
Total
0-5
6-10
16+
Total

16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total

Notification %Days to

close
0 0.00%
143 95.33%
42 100.00%
0 0.00%
0 0.00%
42 95.45%
1,144 94.00%
0 0.00%
0 0.00%
0 0.00%
41 100.00%
15 65.22%
0 0.00%
0 0.00%
56 83.58%
62 100.00%
14 53.85%
0 0.00%
76 85.39%
132 84.62%

72 5.92% 1 0.08%

Late
Notification %Days to
close
1 100.00%
7 4.67%
0 0.00%
1 100.00%
1 100.00%
2 4.55%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
8 34.78%
2 100.00%
1 100.00%
11 16.42%
0 0.00%
12 46.15%
0 0.00%
12 13.48%
23 14.74%
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Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

1 100.00%

1 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%

1 1.12%
1 0.64%

Actionable
Request

150

44
1,217

67

89
156




On Time

No 360 Feedback
Response Provided

UIO Name

Tehkummah, Township Of
(TKMWSO01)

Teksavvy Solutions Inc
(TKSFO1)

Telmax Inc (TLMXFO01)

Telus (TELUSO1)

Station
Code

TKMWSO01

Total

TKSFO1

Total
TLMXFO01

Total

TELGEO1

TELGNO1

TELGNO2

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total
0-5
6-10
11-15
Total
0-5
Total

Notification %Days to

close
0.00%
0.00%
0.00%
348 100.00%
0 0.00%
348 99.71%
348 99.71%
289 100.00%
0 0.00%
289 95.38%
289 95.38%
102 100.00%
3 42.86%
0 0.00%
105 95.45%
218 100.00%
6 42.86%
0 0.00%
224 94.12%
66 100.00%
66 100.00%

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
14 100.00%
14 4.62%
14 4.62%
0 0.00%
4 57.14%
0 0.00%
4 3.64%
0 0.00%
8 57.14%
6 100.00%
14 5.88%
0 0.00%
0 0.00%

Notification %Days to
close

1 100.00%
1 100.00%

0 0.00%
1 100.00%
1 0.29%

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%
0.91%

0.00%

0.00%

0.00%
0.00%

1
0
0
0 0.00%
0
0
0

0.00%

Actionable
Request

349
349

303

303

110

238

66
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Telus (TELUSO1)

Station
Code

TELGWO1

TELGWO2

TELHNO1

TELOEO1

TELONEO1

TELONWO1

TELOSO1

TELOWO1

Grouping

0-5
6-10
11-15
Total
0-5
Total
0-5
6-10
Total
0-5
6-10
16+
Total
0-5
Total
0-5
Total
0-5
6-10
11-15
Total
0-5

Notification

270

191

198

140

%Days to
close

100.00%
41.67%
0.00%
97.17%
100.00%
100.00%
100.00%
28.57%
96.77%
100.00%
47.06%
0.00%
98.67%
100.00%
100.00%
100.00%
100.00%
100.00%
35.00%
0.00%
91.67%

100.00%

Notification

N

—
Uu W O O O O O vV ©O vV O v Ut o o o

-
o0

%Days to
close

0.00%
58.33%
100.00%
2.83%
0.00%
0.00%
0.00%
71.43%
3.23%
0.00%
52.94%
0.00%
1.09%
0.00%
0.00%
0.00%
0.00%
0.00%
65.00%
100.00%
8.33%

0.00%

Notification %Days to

close

O O O O O O © O N MV O O 0O O o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%

0.24%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

283

155

825

41

43

216
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Telus (TELUSO1)

Temagami, Municipality Of
(TMGO1)

Temiskaming Shores, The
City Of (TSWSO01)

Station
Code

TELOWO1

TELTO1

TELTEO1

TELTWO1N

TELTWO1S

Total
TMGO1

Total
TSWSO01

Total

Terago Networks Inc (TNFO1) TNFO1

Grouping

6-10
Total
0-5
6-10
11-15
16+
Total
16+
Total
16+
Total
0-5
Total

0-5
Total

0-5
Total

6-10

Notification %Days to

close
0 0.00%
140 97.90%
1,138 100.00%
60 48.00%
0 0.00%
0 0.00%
1,198 91.80%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 100.00%
2 100.00%
3,264 94.91%
1 100.00%
1 100.00%
1 100.00%
82 100.00%
82 100.00%
82 100.00%
1 33.33%

Notification %Days to

close

3 100.00%
3 2.10%
0 0.00%
65 52.00%
31 100.00%
0 0.00%
96 7.36%
1 100.00%
1 100.00%
3 100.00%
3 100.00%
0 0.00%
0 0.00%
161 4.68%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
2 66.67%

Notification %Days to
close

0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
11 100.00%
11 0.84%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0.41%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0 0.00%

Actionable
Request

143

1,305

82
82
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Station
Code

Terago Networks Inc (TNFO1) TNFO1

Teraspan Networks (TS01)

Terrace Bay , Township Of
(TRBWSO01)

Thames Centre, Municipality
of (THCWSO01)

Thames Centre, Municipality
Of, Storm Sewer, Drains,
Streetlights (THCSSO01)

Total
TSO01

Total
TRBWSO01

Total
THCWSO01

Total
THCSSO01

Total

Grouping

16+
Total

0-5
16+
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5
6-10
16+
Total

Notification %Days to

close
0 0.00%
1 10.00%
1 10.00%
30 100.00%
0 0.00%
30 93.75%
30 93.75%
10 100.00%
10 100.00%
10 100.00%
49 100.00%
1 12.50%
0 0.00%
0 0.00%
50 83.33%
50 83.33%
84 100.00%
0 0.00%
0 0.00%
84 89.36%
84 89.36%

Notification %Days to |Notification %Days to
close close
7 100.00% 0 0.00%
9 90.00% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 6.25% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
7 87.50% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
9 15.00% 1 1.67%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 9 100.00%
1 1.06% 9 9.57%
1 1.06% 9 9.57%
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Actionable
Request

10
10

32

32

10
10

60
60

94
94




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Thessalon , Town Of
(THSWSSO01)

Thorold, City Of (THLDO1)

Thunder Bay, City Of - Parks
Property (THBYO03)

Thunder Bay, City Of
(THBY123)

Station
Code

THSWSS01

Total
THLDO1

Total
THBYO03

Total
THBYO1

THBYO02

Grouping

0-5
16+
Total

0-5
6-10
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15

Notification %Days to

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
76.19%
0.00%
5.23%

1
16 5.23% 1 0.33%

Notification %Days to
close
0 0.00%
1 100.00%
1 33.33%
0 0.00%
0 0.00%
1 100.00%

0.33%

close

2 100.00%

0 0.00%

2 66.67%

2 66.67%
284 100.00%
5 23.81%

0 0.00%
289 94.44%
289 94.44%
111 100.00%
0 0.00%
111 95.69%
111 95.69%
182 100.00%
47 23.98%
0 0.00%

0 0.00%
229 56.40%
168 100.00%
61 30.65%
0 0.00%

0 0.00% 0 0.00%

5 100.00% 0 0.00%

5 4.31% 0 0.00%

0 0.00% 0 0.00%
149 76.02% 0 0.00%
15 93.75% 1 6.25%
0 0.00% 12 100.00%
164 40.39% 13 3.20%
0 0.00% 0 0.00%
138 69.35% 0 0.00%
28 100.00% 0 0.00%

Actionable
Request

306
306

116
116

406
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Thunder Bay, City Of
(THBY123)

Tillsonburg , Town Of
(TSBO1)

Tillsonburg Hydro (TLSBHO1)

Timmins, City Of - Traffic
And Street Lights
(TMNSSLO1)

Timmins, City Of (TMNSO01)

Station
Code

THBYO02

Total
TSBO1

Total
TLSBHO1

Total
TMNSSLO1

Total
TMNSO1

Total

Grouping

16+
Total

0-5
Total

0-5
6-10
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

Notification %Days to

close

0 0.00%
229 55.99%
458 56.20%
378 100.00%
378 100.00%
378 100.00%
309 100.00%
0 0.00%
309 99.68%
309 99.68%
35 100.00%

1 33.33%

0 0.00%

0 0.00%
36 76.60%
36 76.60%
147 100.00%
2 100.00%

0 0.00%
149 99.33%
149 99.33%

Notification %Days to
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Notification %Days to

close close

1 7.14% 13 92.86%
167 40.83% 13 3.18%
331 40.61% 26 3.19%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
0.32% 0 0.00%

| 0.32% 0 0.00%
0 0.00% 0 0.00%
2 66.67% 0 0.00%
6 100.00% 0 0.00%
0 0.00% 3 100.00%
8 17.02% 3 6.38%
8 17.02% 3 6.38%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 0.67%
0 0.00% | 0.67%

Actionable
Request

409
815

378

378

310
310

47
47

150
150




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Tiny, Township Of (TNYO1)

Toronto Business
Improvement Areas
(BIA123)

Station
Code

TNYO1

Total

BBPBIAO1

BDVBIAO1

BYEBIAO1

BYWBIAO1

CBTBIAO1

CPBIAO1

CRIBIAO1

DFVBIAO1

Grouping

0-5
6-10
Total

0-5
Total
0-5
Total
0-5
6-10
Total
0-5
Total
16+
Total
0-5
Total
0-5
Total
0-5
6-10
Total

Notification %Days to

close

80 100.00%
0 0.00%
80 91.95%
80 91.95%
7 100.00%
7 100.00%
100.00%

6 100.00%
14 100.00%
1 100.00%
15 100.00%
17 100.00%
17 100.00%
0 0.00%
0 0.00%
3 100.00%
3 100.00%
6 100.00%
6 100.00%
10 100.00%
0 0.00%
10 90.91%

Notification %Days to
close

0 0.00%
7 100.00%
7 8.05%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 100.00%

1 9.09%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0

0

0

O O O O O O o o o o o o o

0.00%
0.00%
0.00%

Actionable
Request

87
87

15

17

1
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Toronto Business
Improvement Areas
(BIA123)

Station
Code

DNFBIAO1

DYEBIAO1

DYWBIAO01

EGLBIAO1

EVBIAO1

GRTBIAO1

HLCBIAO1

JGBIAO1

KRBIAO1

KSWBIAO1

Grouping

0-5
Total
0-5
Total
0-5
Total
0-5
Total
0-5
Total
0-5
6-10
Total
0-5
Total
0-5
Total
0-5
6-10
Total
0-5
Total

Notification

3
3

~N NN NN D

—_

& b~

%Days to
close

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Notification %Days to

close

O O O O O O O O O 0O O o o oo o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Notification %Days to

close

O O O O O O O O O O O o o o o o o o o o o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

23

1

18
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Toronto Business LBBIAO1 0-5 4 100.00% 0 0.00% 0 0.00%
'(';‘I';’:’;’;me“t (D Total 4 100.00% 0 0.00% 0 0.00% 4
LBVBIAO1 0-5 6 100.00% 0 0.00% 0 0.00%
Total 6 100.00% 0 0.00% 0 0.00% 6
LIBIAO1 0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2
LSVBIAO1 0-5 7 100.00% 0 0.00% 0 0.00%
Total 7 100.00% 0 0.00% 0 0.00% 7
MTDNBIA1 0-5 1 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 1 33.33% 1 33.33% 1 33.33% 3
MTDSBIA1 16+ 0 0.00% 0 0.00% 3 100.00%
Total 0 0.00% 0 0.00% 3 100.00% 3
PDVBIAO1 0-5 5 100.00% 0 0.00% 0 0.00%
Total 5 100.00% 0 0.00% 0 0.00% 5
RCVBIAO1  0-5 10 100.00% 0 0.00% 0 0.00%
Total 10 100.00% 0 0.00% 0 0.00% 10
RHVBIAO1 0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2
RMSBIAO1 0-5 2 100.00% 0 0.00% 0 0.00%
Total 2 100.00% 0 0.00% 0 0.00% 2
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Toronto Business
Improvement Areas
(BIA123)

Toronto Community Housing
(TCHCO1)

Station
Code

RSDBIAO1

SCGBIAO1

UPVBIAO1

VIBIAO1

WVBIAO1

WYWBIAO01

YEBIAO1

Total

TCHCO1

Total

Grouping

0-5
6-10
11-15
Total
0-5
Total
0-5
11-15
Total
0-5
Total
0-5
Total
0-5
Total
0-5
Total

11-15
16+
Total

Notification %Days to

close

7 100.00%

1 100.00%
0 0.00%
8 88.89%
6 100.00%
6 100.00%
29 100.00%
0 0.00%
29 90.63%
9 100.00%
9 100.00%
3 100.00%
3 100.00%
2 100.00%
2 100.00%
85 100.00%
85 100.00%
325 96.73%
0 0.00%
0 0.00%
0 0.00%
0 0.00%

Notification %Days to |Notification %Days to

close close
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 11.11% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 9.38% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 3 100.00%
0 0.00% 2 100.00%
0 0.00% 5 100.00%
0 0.00%

Actionable
Request

32

85
336

5

5 100.00% 5

Page 203 of 230




On Time

No 360 Feedback
Response Provided

UIO Name

Station
Code

Toronto East Health Network TEGHO1

(TEGHO1)

Toronto Gas Extraction

(TORGEO1)

Toronto Hydro (TH123)

Total
TORGEEO1

TORGEWN!1

TORGEWS1

Total
THTEO1

THTWO1N

Grouping

16+
Total

0-5
16+
Total

0-5
Total
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%

0 0.00%

0 0.00%

1 100.00%

0 0.00%

1 50.00%

3 100.00%

3 100.00%

0 0.00%

0 0.00%

4 66.67%
4,046 100.00%
84 63.64%

0 0.00%

0 0.00%
4,130 98.38%
2,506 100.00%
5 26.32%

0 0.00%

0 0.00%
2,511 98.39%

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
48 36.36%
10 100.00%
10 100.00%
68 1.62%
0 0.00%
14 73.68%
8 100.00%
19 100.00%
41 1.61%

Notification %Days to
close

2 100.00%
2 100.00%
2 100.00%

0 0.00%
1 100.00%
1 50.00%
0 0.00%
0 0.00%
1 100.00%
1 100.00%

2 33.33%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0
0
0
0
0
0
0
0
0
0

0.00%

Actionable
Request

4,198

2,552
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On Time

No 360 Feedback
Response Provided

UIO Name

Toronto Hydro (TH123)

Toronto Traffic Signals
(TORTSO1)

Station
Code

THTWO1S

Total
TORTSEO1

TORTSEO02

TORTSWN1

Grouping

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
16+
Total
0-5
6-10
11-15
16+
Total

TORTSWN2 0-5

6-10

Notification

2,805
32

0

0
2,837
9,478
559
10

569
123

128
128

131
21
1

%Days to
close

100.00%
69.57%
0.00%
0.00%
99.30%
98.66%
100.00%
66.67%
0.00%
0.00%
97.77%
100.00%
100.00%
0.00%
99.22%
100.00%
60.00%
0.00%
0.00%
54.58%
100.00%
50.00%

Late
Notification %Days to
close

0 0.00%
14 30.43%
3 100.00%
3 100.00%
20 0.70%
129 1.34%
0 0.00%
5 33.33%
4 100.00%
75.00%
12 2.06%
0 0.00%
0 0.00%
1 100.00%
1 0.78%
0 0.00%
2 40.00%
4 50.00%
2 2.02%
8 3.33%
0 0.00%
1 50.00%

Notification

O O O O O o o o o

—_

101
0
0

%Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
25.00%
0.17%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
50.00%
97.98%
42.08%
0.00%
0.00%

Actionable
Request

2,857
9,607

582

129

240

Page 205 of 230




On Time

UIO Name

Toronto Traffic Signals
(TORTSO1)

Toronto Transit Commission
(Ttc) - Communications
(TTCCO1)

Toronto Transit Commission
(Ttc) - Electrical Lines
(TTCEO1)

Station
Code

TORTSWN2

TORTSWS1

TORTSWS2

Total

TTCCO1

Total
TTCEO1

Total

Grouping

16+
Total
11-15
16+
Total
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15
16+
Total

Notification %Days to

close

0 0.00%
22 91.67%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%
850 55.59%
187 100.00%
1 100.00%

0 0.00%

0 0.00%
188 98.43%
188 98.43%
536 100.00%
6 100.00%

0 0.00%

0 0.00%
542 89.29%
542 89.29%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
2 8.33% 0 0.00%
0 0.00% 32 100.00%
0 0.00% 403 100.00%
0 0.00% 435 100.00%
0 0.00% 9 100.00%
0 0.00% 110 100.00%
0 0.00% 119 100.00%
23 1.50% (319 42.90%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
1 50.00% 1 50.00%
0 0.00% 1 100.00%
1 0.52% 2 1.05%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
2 25.00% 6 75.00%
1 1.75% 56 98.25%
3 0.49% 62 10.21%
3 0.49% 62 10.21%
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Actionable
Request

24

435

119

1,529

191
191

607
607




No 360 Feedback
Response Provided

UIO Name

Toronto Transit Commission
(Ttc) - Rail Structures
(TTCRSO01)

Toronto Water and Sewer
(TORW123)

Station
Code

TTCRSO1

Total
TORWEO1

TORWEO02

TORWEO3

TORWE04

Grouping

0-5

6-10
11-15
Total

0-5
6-10
11-15
16+
Total
0-5
6-10
Total
0-5
6-10
11-15
Total
0-5
6-10
11-15
16+
Total

On Time Late
Notification %Days to |Notification %Days to
close close

514 100.00% 0 0.00%
5 83.33% 1 16.67%

0 0.00% 1 100.00%
519 99.62% 2 0.38%
s19. 96206 [N
699 100.00% 0 0.00%
24 80.00% 6 20.00%
0 0.00% 7 100.00%

0 0.00% 5 100.00%
723 97.57% 18 2.43%
185 100.00% 0 0.00%
4 44.44% 5 55.56%
189 97.42% 5 2.58%
21 100.00% 0 0.00%
0 0.00% 1 100.00%

0 0.00% 1 100.00%
21 91.30% 2 8.70%
119 100.00% 0 0.00%
6 100.00% 0 0.00%

0 0.00% 2 66.67%

0 0.00% 1 100.00%
125 96.90% 3 2.33%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
33.33%
0.00%

O O O O O O O O O O o o o o o o o o o

QO =

—-—

0.78%

Actionable
Request

521
521

741

194

23

129
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On Time Late No 360 Feedback
Response Provided
UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request
Toronto Water and Sewer TORWEO5 0-5 25 100.00% 0 0.00% 0 0.00%
(LORME) 6-10 1 100.00% 0 0.00% 0 0.00%
Total 26 100.00% 0 0.00% 0 0.00% 26
TORWEO6 0-5 31 100.00% 0 0.00% 0 0.00%
6-10 0 0.00% 1 100.00% 0 0.00%
Total 31 96.88% 1 3.13% 0 0.00% 32
TORWEO7 0-5 357 100.00% 0 0.00% 0 0.00%
16+ 0 0.00% 0 0.00% 1 100.00%
Total 357 99.72% 0 0.00% 1 0.28% 358
TORWWO01 0-5 642 100.00% 0 0.00% 0 0.00%
6-10 16 80.00% 4 20.00% 0 0.00%
11-15 0 0.00% 4 100.00% 0 0.00%
16+ 0 0.00% 2 100.00% 0 0.00%
Total 658 98.50% 10 1.50% 0 0.00% 668
TORWWO02 0-5 471 100.00% 0 0.00% 0 0.00%
6-10 5 50.00% 5 50.00% 0 0.00%
16+ 0 0.00% 4 100.00% 0 0.00%
Total 476 98.14% 9 1.86% 0 0.00% 485
TORWWO04 0-5 82 100.00% 0 0.00% 0 0.00%
6-10 3 75.00% 1 25.00% 0 0.00%
Total 85 98.84% 1 1.16% 0 0.00% 86
TORWWO5 0-5 74 100.00% 0 0.00% 0 0.00%
6-10 1 100.00% 0 0.00% 0 0.00%
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Toronto Water and Sewer
(TORW123)

Toronto, University Of
(UTORO1)

Trans Canada Utilities For
York Region Fibre (YRFO1)

Station
Code

TORWWO5

TORWWO06

TORWWNO
3

TORWWNO
7

TORWWSO
3

TORWWSO
7

Total
UTORO1

Total
YRFO1

Grouping

16+
Total
0-5
Total
0-5
16+
Total
0-5
Total
11-15
16+
Total
0-5
Total

0-5
Total

0-5
6-10
11-15

Notification %Days to

close
0 0.00%
75 98.68%
2 100.00%
2 100.00%
2 100.00%
0 0.00%
2 66.67%
130 100.00%
130 100.00%
0 0.00%
0 0.00%
0 0.00%
280 100.00%
280 100.00%
3,180 96.95%
48 100.00%
48 100.00%
48 100.00%
740 100.00%
31 28.18%
0 0.00%

Notification %Days to
close

1 100.00%
1.32%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
50 1.52%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
79 71.82%

O O O O O O O O O O O O =

Notification %Days to

2 100.00%

o O o ©o o

1

close
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
33.33%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
1.52%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

76

130

47

280
3,280

48
48

Page 209 of 230




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Trans Canada Utilities For
York Region Fibre (YRFO1)

Transcanada Pipelines -
North (TCP02)

Trans-Northern Pipelines
(TNO1)

Station
Code

YRFO1

Total
TCO04

TC11

Total
TNO1

TNO3

Total

Grouping

16+
Total

0-5
6-10
16+
Total

0-5
11-15
16+
Total

0-5
6-10
11-15
16+
Total
11-15
16+
Total

Notification %Days to

close
0 0.00%
771 90.28%
771 90.28%
16 100.00%
1 50.00%
0 0.00%
17 85.00%
13 100.00%
0 0.00%
0 0.00%
13 72.22%
30 78.95%
549 100.00%
1 25.00%
0 0.00%
0 0.00%
550 99.10%
0 0.00%
0.00%
0 0.00%
550 90.61%

Notification %Days to

Page 210 of 230

Notification %Days to

close close
1 50.00% 1 50.00%
82 9.60% 1 0.12%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
2 100.00% 0 0.00%
3 15.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
4 100.00% 0 0.00%
5 27.78% 0 0.00%
0 0.00% 0 0.00%
3 75.00% 0 0.00%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
5 0.90% 0 0.00%
0 0.00% 4 100.00%
0 0.00% 48 100.00%
0 0.00% 52 100.00%

Actionable
Request

854
854

20

18
38

555

52

5 0.82% 52 8.57% 607




On Time

Late

No 360 Feedback
Response Provided

UIO Name

Trans-Northern Pipelines
(TNO2)

Trent Hills, Municipality Of
(TRHO1)

Trent Lakes, Municipality Of
(TRLWO1)

Trent University
(TRENTU123)

Tribute Gas (MAGGO01)

Station
Code

TNO2

Total
TRHO1

Total
TRLWO1

Total
TRENTUO1

Total
MAGGO1

Total

Grouping

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

Notification %Days to

close

88 100.00%
2 40.00%
20 96.77%
20 96.77%
42 100.00%
1 10.00%
43 82.69%
43 82.69%
2 100.00%
0 0.00%
0 0.00%
2 6.45%
2 6.45%

1 100.00%

0 0.00%
0 0.00%
0 0.00%

1 14.29%

1 14.29%
6 100.00%

1 50.00%

7 87.50%
87.50%

Notification %Days to

close close
0 0.00% 0 0.00%
3 60.00% 0 0.00%
3 3.23% 0 0.00%
3 3.23% 0 0.00%
0 0.00% 0 0.00%
9 90.00% 0 0.00%
9 17.31% 0 0.00%
9 17.31% 0 0.00%
0 0.00% 0 0.00%
26 100.00% 0 0.00%
3 100.00% 0 0.00%
29 93.55% 0 0.00%
29 93.55% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
2 66.67% 1 33.33%
4 57.14% 2 28.57%
4 57.14% p 28.57%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 12.50% 0 0.00%
| 12.50% 0 0.00%

Notification %Days to

Actionable
Request

93
93

52
52

31
31
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Tuckersmith
Communications (TCC01)

Tweed, Municipality Of
(TWDWSO01)

University Health Network -
Princess Margaret
(UHNPMO1)

University Health Network -
Toronto General (UHNTGO1)

University Health Network -
Toronto Western (UHNWO01)

Station
Code

TCCO1

Total
TWDWSO01

Total
UHNPMO1

Total
UHNTGO1

Total
UHNWO1

Total

Grouping

0-5
11-15
16+
Total

0-5

6-10
11-15
Total

16+
Total

11-15
16+
Total

0-5
6-10
Total

Notification %Days to

close

300 100.00%
0 0.00%

0 0.00%
300 98.04%
300 98.04%
9 100.00%

1 100.00%

0 0.00%
10 83.33%
10 83.33%
0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

6 100.00%

0 0.00%

6 85.71%

6 85.71%
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Notification %Days to |Notification %Days to
close close
0 0.00% 0 0.00%
2 100.00% 0 0.00%
2 50.00% 2 50.00%
4 1.31% 2 0.65%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 16.67%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
0 0.00% 6 100.00%
0 0.00% 1 100.00%
0 0.00% 9 100.00%
0 0.00% 10 100.00%
0 0.00% 10 100.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 14.29% 0 0.00%

Actionable
Request

306
306

12
12

10
10




On Time

Late

No 360 Feedback
Response Provided

UIO Name

University Health Network
(UHNO1)

University Of Western
Ontario (UWO01)

University Of Windsor
(uowo1)

Uplink Communications Inc
(UPLKWO1)

Upper Canada District School

Board (UCDSBO1)

Utilities Kingston (UK123)

Station
Code

UHNO1

Total
UwWo1

Total
uowo1

Total

UPLKWO1

Total

UCDSBO1

Total
UKO1

Grouping

0-5
Total

6-10
11-15
16+
Total

16+
Total

0-5
16+
Total

16+
Total

0-5
Total

Notification %Days to
close

100.00%
100.00%
100.00%

100.00%

0.00%
0.00%
2.27%
2.27%
0.00%
0.00%
0.00%
14 100.00%
0 0.00%
14 93.33%
14 93.33%
0.00%
0.00%
0.00%

100.00%
100.00%

N N

—_

O O O = = O O

N D O O O

Notification %Days to
close

0.00%
0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%

Notification
0
0
0
0
2

41
43
43

9
9

o

1

—-—

w w

©O O O O O O OO o 0 0o 0 O o o o o o o

0.00%

o O

%Days to
close

0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
97.73%
97.73%
100.00%
100.00%
100.00%
0.00%
100.00%
6.67%
6.67%
100.00%
100.00%
100.00%

0.00%

I

II

0.00%

Actionable
Request

44
44

15
15
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On Time

UIO Name Station
Code
Utilities Kingston (UK123) UK04
Total
Uxbridge, Town Of (UXB01) UXBO1
Total
Vale Canada (VALEO1) VALEO1
Total

Val-Rita Hardy , Township Of VRHWSO01
(VRHWSO01)

Total

Vaughan (Street Lights), City COVO01
Of (COVO01)

Total

Grouping

0-5
6-10
11-15
16+
Total

0-5
11-15
16+
Total

0-5
16+
Total

11-15
Total

0-5
6-10
Total

Notification %Days to

close
640 100.00%
18 25.71%
0 0.00%
0 0.00%
658 88.92%
660 88.95%
1 100.00%
0 0.00%
0 0.00%
1 0.68%
1 0.68%
13 100.00%
0 0.00%
13 86.67%
13 86.67%
0 0.00%
0 0.00%
0 0.00%
1,213 100.00%
26 74.29%
1,239 99.28%
1,239 99.28%

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close

0 0.00% 0 0.00%
52 74.29% 0 0.00%
11 91.67% 1 8.33%
2 11.11% 16 88.89%
65 8.78% 17 2.30%
65 8.76% 17 2.29%
0 0.00% 0 0.00%
9 100.00% 0 0.00%
137 100.00% 0 0.00%
146 99.32% 0 0.00%
146 99.32% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 2 100.00%
0 0.00% 2 13.33%
1 100.00% 0 0.00%
1 100.00% 0 0.00%
0 0.00% 0 0.00%
9 25.71% 0 0.00%
9 0.72% 0 0.00%
9 0.72% 0 0.00%

Actionable
Request

740
742

147
147

15
15

1,248
1,248
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Vaughan, City Of (Traffic
Signals) (VAUGTSO01)

Vaughan, City Of
(VAUGWSO01)

Vianet (768812 Ontario Inc)
(VNETO1)

Videotron Senc (VDT1)

Station
Code

VAUGTSO01

Total
VAUGWSO01

Total
VNETO1

Total
VDT1

Total

Grouping

0-5
6-10
Total

0-5
11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5

6-10
11-15
16+
Total

Notification %Days to

close

55 100.00%
4 57.14%
59 95.16%
59 95.16%
241 100.00%
0 0.00%

0 0.00%
241 55.40%
241 55.40%
984 100.00%
14 53.85%

0 0.00%

0 0.00%
998 98.23%
998 98.23%
236 100.00%
15 78.95%

0 0.00%

0 0.00%
251 60.77%
251 60.77%

Notification %Days to

close close

0 0.00% 0 0.00%

3 42.86% 0 0.00%

3 4.84% 0 0.00%

0 0.00% 0 0.00%

6 100.00% 0 0.00%
187 99.47% 1 0.53%
193 44.37% 1 0.23%
0 0.00% 0 0.00%
12 46.15% 0 0.00%
3 100.00% 0 0.00%

1 33.33% 2 66.67%
16 1.57% 2 0.20%
16 1.57% 2 0.20%
0 0.00% 0 0.00%

4 21.05% 0 0.00%

1 12.50% 7 87.50%

7 4.67% 143 95.33%
12 2.91% 150 36.32%
12 2.91% 150 36.32%
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Notification %Days to

Actionable
Request

62
62

435
435

1,016
1,016

413
413




On Time

No 360 Feedback
Response Provided

UIO Name

Wainfleet Wind Power
(WFWFO01)

Walker Environmental Group
Inc (NWMO1)

Warwick , Township Of
(WWKWSO01)

Wasaga Beach Distribution
(WSGDIS01)

Wasaga Beach, Town Of
(WBWSO01)

Station
Code

WFWFO1

Total
NWMO01

Total
WWKWSO01

Total
WSGDISO01

Total
WBWSO01

Total

Grouping

0-5
Total

0-5
Total

0-5

6-10
11-15
16+
Total

0-5
16+
Total

0-5

6-10
16+
Total

Notification %Days to

Late
Notification %Days to
close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
35 89.74%
7 100.00%
0 0.00%
42 63.64%
42 63.64%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
8 100.00%
1 33.33%
9 3.49%

close

1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%

1 100.00%
19 100.00%
4 10.26%

0 0.00%

0 0.00%
23 34.85%
23 34.85%
258 100.00%
0 0.00%
258 98.47%
258 98.47%
247 100.00%
0 0.00%

0 0.00%
247 95.74%
247 95.74%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1 100.00%
1.52%
1.52%
0.00%
100.00%
1.53%
1.53%

0.00%
0.00%
66.67%

O O O 06 O o ©o o o

0
0
2
2

0.78%

Actionable
Request

66
66

262
262

258

9 3.49% 2 0.78% 258
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code
Waste Connections Of PRWMO1
Canada (PRWMO01)
Total

Waste Management Canada WMFMO1
(WMFMO1)

Total

Waterloo Fibre (WATFOWO01) WATFOWO
1

Total
Waterloo, City Of (CWO01) CWo1

Total
Waterloo, Region Of - Rural RWO03

Storm Sewers (RWO03)

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
Total

0-5
6-10
11-15
16+
Total

0-5
6-10

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
3 100.00%
0 0.00%
3 50.00%
3 50.00%
30 100.00%
0 0.00%
30 96.77%
30 96.77%
621 100.00%
4 57.14%
0.00%
0 0.00%
625 92.73%
625 92.73%
65 100.00%
0 0.00%

Notification %Days to |Notification %Days to
close
5 83.33% 1 16.67%
5 83.33% 1 16.67%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
3 50.00% 0 0.00%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 3.23% 0 0.00%
0 0.00% 0 0.00%
3 42.86% 0 0.00%
5 100.00% 0 0.00%
41 100.00% 0 0.00%
49 7.27% 0 0.00%
49 7.27% 0 0.00%
0 0.00% 0 0.00%
2 100.00% 0 0.00%

Actionable
Request

31
31

674
674
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On Time

UIO Name

Waterloo, Region Of - Rural
Storm Sewers (RWO03)

Waterloo, Region Of (North
Dumfries Wellesley Water)
(RW06)

Waterloo, Region Of (RW02)

Waterloo, University Of
(UWATO1)

Wavedirect
Telecommunications
(WVDTO1)

Station
Code

RWO03

Total
RWO06

Total
RWO02

Total
UWATO1

Total
WVDTO1

Total

Grouping

11-15
Total

0-5

6-10
11-15
16+
Total

0-5

6-10
16+
Total

0-5
Total

0-5
Total

Notification %Days to

Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to
close close
1 100.00% 0 0.00%
3 4.41% 0 0.00%
0 0.00% 0 0.00%
2 50.00% 0 0.00%
2 100.00% 0 0.00%
0 0.00% 1 100.00%
4 1.99% 1 0.50%
0 0.00% 0 0.00%
2 50.00% 0 0.00%
0 0.00% 1 100.00%
2 0.93% 1 0.47%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

close

0 0.00%
65 95.59%
65 95.59%
194 100.00%
2 50.00%

0 0.00%

0 0.00%
196 97.51%
196 97.51%
210 100.00%
2 50.00%

0 0.00%
212 98.60%
212 98.60%
1 100.00%

1 100.00%

1 100.00%

6 100.00%

6 100.00%

6 100.00%

Actionable
Request

68
68

201
201

215
215
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Wawa, Municipality Of
(WAWO01)

Welland Hydro (WLNDHO01)

Welland, City Of (WLDO01)

Welland, City Of (WLDSLO1)

Wellesley, Township Of
(WLSLYO01)

Station
Code

WAWO01

Total
WLNDHO1

Total
WLDO1

Total
WLDSLO1

Total
WLSLYO1

Grouping

0-5
Total

0-5
6-10
Total

0-5

6-10
11-15
Total

0-5
6-10
11-15
Total

0-5
6-10
11-15

Notification %Days to

close

8 100.00%

8 100.00%

8 100.00%
324 100.00%
1 14.29%
325 98.19%
325 98.19%
615 100.00%
0 0.00%

0 0.00%
615 99.68%
615 99.68%
589 100.00%
3 27.27%

0 0.00%
592 98.50%
592 98.50%
58 100.00%

0 0.00%

0 0.00%

Notification %Days to

close
0 0.00%
0 0.00%
0 0.00%
0 0.00%
6 85.71%
6 1.81%
0 0.00%
1 100.00%
1 100.00%
2 0.32%
0 0.00%
8 72.73%
1 100.00%
9 1.50%
0 0.00%
1 100.00%
2 100.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O O O © O O O O O O O o o o o o o o o o

Actionable
Request

331
331

617
617

601
601
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UIO Name

Wellesley, Township Of
(WLSLYO01)

Wellington North Power Inc
(WNPO1)

Wellington North, Township
Of (WLGN123)

Wellington, County Of
(WLG123)

West Elgin, Municipality Of
(W005)

Station
Code

WLSLYO01

Total
WNPO1

Total
WLGNO1

Total
WLGTSO01

Total
WO005

Grouping

16+
Total

0-5
Total

0-5
6-10
16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close
0 0.00% 0 0.00% 5 100.00%
58 87.88% 3 4.55% 5 7.58%
58 a7.a8| AR
109 100.00% 0 0.00% 0 0.00%
109 100.00% 0 0.00% 0 0.00%
109 100.00% 0 0.00% 0 0.00%
102 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
102 98.08% 1 0.96% 1 0.96%
102 os.08% | EE A
19 100.00% 0 0.00% 0 0.00%
11 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 1 100.00%
30 96.77% 0 0.00% 1 3.23%
30 96.77% Y 1 3.23%
38 100.00% 0 0.00% 0 0.00%
4 50.00% 4 50.00% 0 0.00%
0.00% 0 0.00% 2 100.00%

Actionable
Request

66
66

109
109

104
104

31
31
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On Time

Late

No 360 Feedback
Response Provided

UIO Name Station
Code

West Elgin, Municipality Of W005
(W005)

Total
West Grey , Municipality Of WGWS01
(WGWSO01)

Total
West Lincoln, Township Of WLCWSO01
(WLCWSO01)

Total

West Nipissing , Municipality WNIPO01
Of (WNIPO1)

Total

West Perth, Municipality Of WPTHSSO01
(WPTH123)

Grouping

16+
Total

0-5
16+
Total

0-5
6-10
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

Notification %Days to

close
0 0.00%
42 72.41%
42 72.41%
38 100.00%
0 0.00%
38 97.44%
38 97.44%
42 100.00%
0 0.00%
0 0.00%
42 93.33%
42 93.33%
63 100.00%
0 0.00%
0 0.00%
0 0.00%
63 82.89%
63 82.89%
7 100.00%
0 0.00%
7 87.50%

Notification %Days to |Notification %Days to
close close
0 0.00% 10 100.00%
4 6.90% 12 20.69%
0 0.00% 0 0.00%
0 0.00% 1 100.00%
0 0.00% 1 2.56%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 50.00% 1 50.00%
2 4.44% 1 2.22%
0 0.00% 0 0.00%
3 100.00% 0 0.00%
2 66.67% 1 33.33%
7 100.00% 0 0.00%
12 15.79% 1 1.32%
12 15.79% 1 1.32%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 12.50% 0 0.00%

Actionable
Request

58
58

39
39

45
45

76
76
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UIO Name

West Perth, Municipality Of
(WPTH123)

West Windsor Power
(WWPO01)

Westario Power (WPOWO01)

Westover Express Pipeline

Westport, Village Of
(WPTO1)

Station
Code

WPTHWSO01

Total
WWPO1

Total
WPOWO1

Total
WEXO01

Total
WPTO1

Total

Whitby, Town Of (WHIT123) WHITCBO1

Grouping

0-5

6-10
16+
Total

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

16+
Total

0-5
Total

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

30 100.00% 0 0.00% 0 0.00%
0 0.00% 1 100.00% 0 0.00%

0 0.00% 0 0.00% 1 100.00%
30 93.75% 1 3.13% 1 3.13%
37, 92.50%| L R
4 100.00% 0 0.00% 0 0.00%
0.00% 2 100.00% 0 0.00%

66.67% 2 33.33% 0 0.00%

66.67% [P E T 0 0.00%

360 100.00% 0 0.00% 0 0.00%
10 14.71% 58 85.29% 0 0.00%
0 0.00% 14 93.33% 1 6.67%

0 0.00% 1 25.00% 3 75.00%
370 82.77% 73 16.33% 4 0.89%
370 82.77% 73 16.33% 4 0.89%
78 100.00% 0 0.00% 0 0.00%
78 100.00% 0 0.00% 0 0.00%
78 100.00% 0 0.00% 0 0.00%
0 0.00% 0 0.00% 9 100.00%

0 0.00% 0 0.00% 9 100.00%
0 0.00% YT o 100.00%|

5 100.00% 0 0.00% 0 0.00%

5 100.00% 0 0.00% 0 0.00%

Actionable
Request

32
40

447
447

78
78
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On Time Late No 360 Feedback
Response Provided

UIO Name Station Grouping |Notification %Days to |Notification %Days to |Notification %Days to |Actionable
Code close close close Request

Whitby, Town Of (WHIT123) WHITS01 0-5 222 100.00% 0 0.00% 0 0.00%
11-15 0 0.00% 0 0.00% 2 100.00%
16+ 0 0.00% 0 0.00% 3 100.00%

Total 222 97.80% 0 0.00% 5 2.20% 227
WHITSLO1 0-5 103 100.00% 0 0.00% 0 0.00%
6-10 1 33.33% 2 66.67% 0 0.00%
11-15 0 0.00% 1 100.00% 0 0.00%
16+ 0 0.00% 1 100.00% 0 0.00%

Total 104 96.30% 4 3.70% 0 0.00% 108
Whitchurch-Stouffville, Town WCSTSO01 0-5 118 100.00% 0 0.00% 0 0.00%
SRR 6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%

Total 119 96.75% 2 1.63% 2 1.63% 123
WCSTSLO1 0-5 184 100.00% 0 0.00% 0 0.00%
6-10 1 14.29% 6 85.71% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%

Total 185 95.85% 6 3.11% 2 1.04% 193
WCSTWO01 0-5 137 100.00% 0 0.00% 0 0.00%
6-10 1 33.33% 2 66.67% 0 0.00%
16+ 0 0.00% 0 0.00% 2 100.00%

Total 138 97.18% 2 1.41% 2 1.41% 142
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Whitewater Region,
Township Of (WHTWATO1)

Wightman Telecom (WT123)

Wilfrid Laurier University
(WLUO1)

Wilmot, Township Of
(WLMWSO01)

Windsor, City Of - Sewer
(WSRS01)

Windsor, City Of - Traffic
(WSRTSO01)

Station
Code

WHTWATO
1

Total
WTO1

Total
WLUO1

Total
WLMWSO01

Total
WSRSO01

Total
WSRTSO01

Grouping

0-5
16+
Total

0-5
6-10
11-15
16+
Total

0-5
Total

0-5
6-10
Total

0-5
6-10
Total

0-5
6-10

Notification %Days to

close
18 100.00%
0 0.00%
18 85.71%
18 85.71%
1,135 100.00%
93 40.26%
0 0.00%
0 0.00%
1,228 89.57%
1,228 89.57%
7 100.00%
7 100.00%
7 100.00%
29 100.00%
3 100.00%
32 100.00%
32 100.00%
527 100.00%
11 45.83%
538 97.64%
538 97.64%
158 100.00%
4 50.00%

Notification %Days to |Notification %Days to
close close

0 0.00% 0 0.00%

0 0.00% 3 100.00%

0 0.00% 3 14.29%

0 0.00% 0 0.00%
138 59.74% 0 0.00%
4 100.00% 0 0.00%

0 0.00% 1 100.00%
142 10.36% 1 0.07%
142 10.36% 1 0.07%
0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%

0 0.00% 0 0.00%
13 54.17% 0 0.00%
13 2.36% 0 0.00%
0 0.00% 0 0.00%

4 50.00% 0 0.00%

Actionable
Request

21
21

1,371
1,371

32
32

551
551
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On Time

No 360 Feedback
Response Provided

UIO Name

Windsor, City Of - Traffic
(WSRTSO01)

Windsor, City Of (EWINWO1)

Windsor, City Of (WSRSLO1)

Wingham & Listowel
Hospitals (LWHAO01)

Woodstock Water, City Of
(WDWATO01)

Station
Code

WSRTS01

Total
EWINWO1

EWINWO02

Total
WSRSLO1

Total
LWHAO1

Total
WDWATO1

Grouping

16+
Total

0-5
6-10
Total
0-5
6-10
16+
Total

0-5

6-10
16+
Total

0-5
Total

0-5
6-10

Notification %Days to

close

0 0.00%
162 97.01%
162 97.01%
183 100.00%

0 0.00%
183 94.33%
134 100.00%

0 0.00%

0 0.00%
134 98.53%
317 96.06%
1,873 100.00%
7 8.64%

0 0.00%
1,880 96.16%
1,880 96.16%
2 100.00%

2 100.00%

2 100.00%

391 100.00%

1 50.00%

Late
Notification %Days to
close
1 100.00%
5 2.99%
0 0.00%
11 100.00%
11 5.67%
0 0.00%
1 100.00%
0 0.00%
1 0.74%
L 3.64%
0 0.00%
74 91.36%
1 100.00%
75 3.84%
75 3.84%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1 50.00%

Notification %Days to

close

O O O o o o o o

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

1 100.00%

0.74%
0.30%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

Actionable
Request

167
167

194

136
330

1,955
1,955
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Woodstock Water, City Of
(WDWATO01)

Woodstock, City Of (Sanitary
& Storm Sewer) (WDSS01)

Woolwich, Township Of
(WLWO01)

Wtc Communications
(WTCCTO1)

Xplornet Communications
Inc (XPNETO1)

Station
Code

WDWATO01

Total

WDSSO01

Total

WLWO1

Total
WTCCTO1

Total
XPNETO1

Grouping

11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
Total

0-5
6-10
16+
Total

0-5
6-10

Notification %Days to

close

0 0.00%

0 0.00%
392 98.74%
392 98.74%
344 100.00%
1 50.00%

0 0.00%

0 0.00%
345 98.57%
345 98.57%
229 100.00%
0 0.00%
229 99.57%
229 99.57%
79 100.00%
0 0.00%

0 0.00%
79 79.80%
79 79.80%
222 100.00%
1 50.00%

Notification %Days to |Notification %Days to
close close
0 0.00% 2 100.00%
1 50.00% 1 50.00%
2 0.50% 3 0.76%
0 0.00% 0 0.00%
1 50.00% 0 0.00%
1 33.33% 2 66.67%
0 0.00% 1 100.00%
2 0.57% 3 0.86%
0 0.00% 0 0.00%
1 100.00% 0 0.00%
1 0.43% 0 0.00%
0 0.00% 0 0.00%
16 100.00% 0 0.00%
1 25.00% 3 75.00%
17 17.17% 3 3.03%
17 17.17% 3 3.03%
0 0.00% 0 0.00%
1 50.00% 0 0.00%

Actionable
Request

397
397

350

350

230
230

99
929
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UIO Name

Xplornet Communications
Inc (XPNETO1)

York Region Water And
Sewer (YRWS123)

York University (YORKUO1)

York, Region Of (Traffic, St
Lights, Storm Sewer,
Culverts) (YRTTSO01)

Zayo Canada Inc (ZAYO123)

Station
Code

XPNETO1

Total
YRWSO01

Total
YORKUO1

Total
YRTTSO1

Total
ZAYOONO1

Grouping

16+
Total

0-5
16+
Total

11-15
16+
Total

0-5
6-10
11-15
16+
Total

0-5
6-10
11-15

On Time Late No 360 Feedback
Response Provided
Notification %Days to |Notification %Days to |Notification %Days to
close close close

0 0.00% 2 100.00% 0 0.00%

223 98.67% 3 1.33% 0 0.00%
223 9s.67%| L EEE 0 0.00%
548 100.00% 0 0.00% 0 0.00%

0 0.00% 0 0.00% 2 100.00%
548 99.64% 0 0.00% 2 0.36%
548 99.64% o ooox[ENED
0 0.00% 0 0.00% 1 100.00%

0 0.00% 0 0.00% 7 100.00%

0 0.00% 0 0.00% 8 100.00%
0 0.00% YT 8 100.00%|
1,315 100.00% 0 0.00% 0 0.00%
46 33.82% 90 66.18% 0 0.00%

0 0.00% 4 100.00% 0 0.00%

0 0.00% 4 26.67% 11 73.33%
1,361 92.59% 98 6.67% 1 0.75%
1,361 92.59% 98 6.67% 11 0.75%
113 100.00% 0 0.00% 0 0.00%
22 56.41% 17 43.59% 0 0.00%

0 0.00% 9 100.00% 0 0.00%

Actionable
Request

226
226

550
550

1,470
1,470
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On Time

No 360 Feedback
Response Provided

UIO Name

Zayo Canada Inc (ZAYO123)

Station
Code

ZAYOONO1

ZAYOONO2

ZAYOONO3

ZAYOONO4

ZAYOONOS5

ZAYOONO6

Grouping

16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
Total
0-5
6-10
11-15
16+
Total
0-5
6-10

Notification

0
135
45

51
59

61
21

28
79
16

95
28
2

%Days to
close

0.00%
75.84%
100.00%
40.00%
0.00%
0.00%
65.38%
100.00%
14.29%
0.00%
0.00%
61.00%
100.00%
53.85%
82.35%
100.00%
57.14%
0.00%
0.00%
84.07%
100.00%
16.67%

Late
Notification %Days to
close

10 58.82%
36 20.22%
0 0.00%
9 60.00%
3 100.00%
5 33.33%
17 21.79%
0.00%
12 85.71%
7 53.85%
5 35.71%
24 24.00%
0 0.00%
6 46.15%
6 17.65%
0.00%
12 42.86%
1 100.00%
5 100.00%
18 15.93%
0 0.00%
10 83.33%

Notification

O O O O O O O O O O un v oo o o

%Days to
close

41.18%
3.93%
0.00%
0.00%
0.00%
66.67%
12.82%
0.00%
0.00%
46.15%
64.29%
15.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Actionable
Request

178

78

100

34

113
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Zayo Canada Inc (ZAYO123)

Station
Code

ZAYOONO6

ZAYOONO7

ZAYOONO8

ZAYOONO9

ZAYOON11

ZAYOON12

Grouping

16+
Total
0-5
6-10
16+
Total
0-5
6-10
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10
11-15
16+
Total
0-5
6-10

Notification %Days to

close

0 0.00%
30 69.77%
103 100.00%
31 63.27%
0 0.00%
134 87.58%
89 100.00%
11 50.00%
0 0.00%
100 88.50%
8 100.00%

2 100.00%

0 0.00%

0 0.00%
10 58.82%
478 100.00%
64 42.67%
0 0.00%

0 0.00%
542 75.59%
16 100.00%

1 50.00%

Notification %Days to

close

3 100.00%
13 30.23%
0 0.00%
18 36.73%
1 100.00%
19 12.42%
0 0.00%
11 50.00%
2 100.00%
13 11.50%
0 0.00%
0 0.00%
5 100.00%
0 0.00%
5 29.41%
0 0.00%
86 57.33%
30 85.71%
20 37.04%
136 18.97%
0 0.00%

1 50.00%

Notification %Days to
close

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
11.76%
0.00%
0.00%
14.29%
62.96%
5.44%
0.00%
0.00%

U1l © O N D O O O O O O O o o o o o o

w w
o O Vv b

Actionable
Request

43

153

113

17

717
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On Time

Late

No 360 Feedback
Response Provided

UIO Name

Zayo Canada Inc (ZAYO123)

Zayo Canada Inc
(ZAYOON10)

Zibi Community Utility Lp
(ziBl01)

Zorra, Township Of
(ZRASSO01)

Total

Station
Code

ZAYOON12

Total
ZAYOON10

Total
ZIBIO1

Total
ZRASSO01

Total

Grouping

11-15
16+
Total

0-5
6-10
11-15
16+
Total

16+
Total

0-5
Total

Notification %Days to

close
0 0.00%
0 0.00%
17 77.27%
1,203 76.72%
198 100.00%
0 0.00%
0 0.00%
0 0.00%
198 82.16%
198 82.16%
0.00%
0.00%
0.00%
220 100.00%
220 100.00%
220 100.00%
385,991 95.19%

Notification %Days to

close
3 100.00%
0 0.00%
4 18.18%
291 18.56%
0 0.00%
3 100.00%
1 100.00%
39 100.00%
43 17.84%
43 17.84%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
13,453 3.32%

Notification %Days to
close

0 0.00%

1 100.00%

1 4.55%

74 4.72%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

3 100.00%

3 100.00%

0 0.00%

0 0.00%

0 0.00%
6,065 1.50%

Actionable
Request

22
1,568

241
241

220
220
405,509

Data Source: The data is self-reported by Underground Infrastructure Owners (UIOs).
Exclusions: The report excludes data for Planning, Sewer Lateral, Emergency, Cancel, Test and Void requests. We are working towards including Priority 0
requests in this report beginning January 01, 2025.
Legislative Impact: The new legislative change, Ontario Regulation 136/24, which will take effect on May 1, 2024, will impact the data starting from the last

week of April 2024. Consequently, numbers may not add due to rounding.
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