
D I G G I N G  I N  T O  B E S T  P R A C T I C E S

R e n e g o t i a t i o n

There are instances where it may be necessary to change the legal due date of a locate, such as with large work areas or if the

Excavator’s timelines have changed and they don’t need the locate completed within the legal timeframe. Changing the legal

due date of a locate is called a renegotiation.

Renegotiation is allowed, providing both parties mutually agree in writing to the new date. Reference: Standard Request –

OUINS Act Section 6 (5). Dedicated Request - OUINS Act section 7 (11).

How to do this in 360 Feedback …

After agreeing in writing to a new date with an 

Excavator, the Member must input the information into 

360 Feedback. To change the renegotiation date, a 

Member is required to do the following in 360 Feedback:

1) Change the locate status to renegotiated

2) Enter the renegotiation date

3) Enter details of the renegotiation in the notes field

Misuse …

A renegotiation date changes the legal timeframe for a 

locate response, and it must not be misused. 

Best Practices for Renegotiation:

 If planning to renegotiate, plan to do this before the designated 5 business day for a standard located, or 10 business 

day for a dedicated locate, to avoid being late to respond.

 When renegotiating, the offer to change the legal due date and the acceptance between the parties must be in writing. It 

is highly recommended that the written offer explicitly states that the intention is to change to legal due date of a locate.

 When providing the required notes, put in details surrounding the renegotiation.  For example: your name, who agreed 

in writing to the new date, what date they agreed to, and the date you spoke to them. 

 If you need to renegotiate a locate request multiple times, make sure each has a written agreement, and 360 Feedback 

has notes which includes the details of each renegotiation.

What you need to know…

A renegotiated date changes the legal timeframe for a Member (Underground Infrastructure Owner) to complete a locate.  If a 

renegotiated date is agreed to, the Member now has until the new agreed upon date to complete the locate and not the original

date on the request. 

This new date needs to be beneficial for both the Excavator and the Member. Excavators do not have to accept an offer to 

renegotiate a new date. If a Member, or their Locate Service Provider (LSP), tells an Excavator that a locate will be late, the 

Excavator does not have to agree to change the legal due date for the delivery.

Entering a false renegotiation date, or lacking

written evidence of an offer to change the

date and its acceptance is a breach of the

OUINS Act Section 6 (5) (a) and could result

in Compliance action.

Please ensure you are referencing the most 
recent version of this document.  Version 2.2

IMPORTANT: To stay compliant, both parties need to know the intention of the agreement – to change the legal due date of a

locate delivery – and Members need to make sure there is a written offer and a written acceptance before changing the status

in 360 feedback.

https://www.ontario.ca/laws/statute/12o04
https://www.ontario.ca/laws/statute/12o04
https://www.ontario.ca/laws/statute/12o04


D I G G I N G  I N  T O  B E S T  P R A C T I C E S

U s e  o f  R e n e g o t i a t i o n

• Renegotiating a locate request means the 

locate due date is being changed 

• Great for large projects. Sections of the 

locate can be completed as the work 

progresses.

• The Excavator MUST agree to this change. 

No exceptions

• *Note: Assigning a renegotiated status 

without the explicit written approval of the 

Excavator is considered false reporting and 

could result in Compliance action

• If the Excavator has agreed to a different 

locate completion date, this is how that 

should be indicated in 360 Feedback

• Status: Renegotiated

• Renegotiated Date: Enter the agreed 

upon date 

• Processed By: Add the name of 

whomever is updating the status

• Notes: Add additional pertinent 

information that would validate the 

renegotiation, for example who agreed in 

writing, and the date the agreement was 

made

• Save

Please ensure you are referencing the most 
recent version of this document.  Version 2.2


