
D I G G I N G  I N  T O  B E S T  P R A C T I C E S

H O W  T O  F I N D  A  M E M B E R ’ S  C O N T A C T  I N F O R M A T I O N  
O N  A  L O C A T E  S T A T U S

Here’s how to find their contact information:

1) Log into the web portal and use the search bar to look for your locate request. You can log in 

here.

2) Once you found the request, open it and click on “Locate Status”. The Locate Service

Providers and the owners of the buried pipes and cables will be listed under “Member Name”. On

the same row, you will find the Station Code and Status.

If the status is “completed or cleared”, please check the email you provided in the locate request,

you should have received the necessary paperwork. If not, please contact the LSP or the

Member.

You may need to contact a Member/Utility

or their Locate Service Providers for

multiple reasons, including:

a) Renegotiate a locate to a later time

b) Give additional instructions

c) Questions about locate timeline,

including late locates. If your locate is

late, please contact the Member or

the Member designate first.

https://portal.ontarioonecall.ca/webportal/Account/Login
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3) Scroll to the right using the bar at the bottom of the locate status section to find the Member

contact information. You will find it in the “Contact” column.

Please note: if you are experiencing issues with the web portal, please reach out
to Solutions@OntarioOneCall.ca


